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Goldade, Michelle

From: Goldade, Michelle
Sent: Thursday, August 11, 2022 8:45 AM
To: Krohn, Margaret; Gault, David; Rogan, Megan; Lowndes, Daniel
Cc: Stavn, Stephanie; Oby, Joe
Subject: Contract #13520B
Attachments: 13520B.pdf

TrackingTracking: Recipient Read Response

Krohn, Margaret Approve: 8/11/2022 1:15 PM

Gault, David Read: 8/11/2022 8:56 AM Approve: 8/11/2022 8:57 AM

Rogan, Megan Read: 8/11/2022 8:49 AM Approve: 8/11/2022 8:49 AM

Lowndes, Daniel Approve: 8/11/2022 12:58 PM

Stavn, Stephanie Read: 8/11/2022 11:56 AM

Oby, Joe

Please review the contract and indicate using the vote button above if you approve or disapprove of this contract.     
 
Contract #13520 
Department:  Public Safety Communications 
Vendor:  Priority Dispatch 
Contract Description:  Addendum for Priority Dispatch System (Res 104) 
Contract Term:    7/1/22 – 12/30/27 
Contract Amount:  $585,000.00 
 
 
 
 
 

Michelle Goldade 
Administrative Manager 
Dane County Department of Administration 
Room 425, City-County Building 
210 Martin Luther King, Jr. Boulevard 
Madison, WI  53703 
PH: 608/266-4941 
Fax: 608/266-4425 
TDD:  Call WI Relay 711  

Please Note: I currently have a modified work schedule…I am in the office Mondays and Wednesdays and 
working remotely Tuesdays, Thursdays and Fridays in accordance with COVID 19 response guidelines.   

 

 

 
 



2022 RES‐104 1 

AWARD OF CONTRACT ADDENDUM FOR PRIORITY DISPATCH SYSTEM 2 

 3 

Public Safety Communications utilizes a Priority Dispatch System when answering 911 calls from the 4 

public to insure callers receive the highest level of care possible, and there the appropriate responders 5 

are dispatched in a timely manner. This contact is for five years and includes upgrades and technical 6 

services. The department has used this program since 2002.  7 

 8 

NOW, THEREFORE, BE IT RESOLVED that Dane County Board authorizes a five year extension of the 9 

support agreement with Priority Dispatch Corporation, with the total cost being $585,000 and that the 10 

County Executive and County Clerk are authorized to execute the agreement. 11 









110 Regent Street, Suite 500  Agency: Dane County Public Safety
Communications

Salt Lake City, UT 84111  Agency ID#: 4771
USA  Quote #: Q-60185
www.prioritydispatch.net  Date: 5/16/2022
Prepared By: Jon Stones Offer Valid Through: 6/30/2022
Phone: (800) 363-9127
Direct: Ext. 149

Payment Terms Net 30

Email: jon.stones@prioritydispatch.net Currency: USD

Bill To: Ship To:
Dane County Public Safety Communications Dane County Public Safety Communications
Luis Bixler Luis Bixler
210 MARTIN LUTHER KING JR BLVD RM 109
CITY-COUNTY BLDG.

210 MARTIN LUTHER KING JR BLVD RM 109
CITY-COUNTY BLDG.

Madison, Wisconsin 53703-3342 Madison, Wisconsin 53703-3342
United States United States

Priority Dispatch System Annual ESP: 8/1/22 -
12/31/22

Product Qty Amount

ProQA Medical/Fire Software Licenses
Automated calltaking software

3 USD 12,000.00

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 20,267.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 750.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 37,500.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -8,000.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 8,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -5,641.00

Priority Dispatch System Annual ESP: 8/1/22 -12/31/22 TOTAL: USD 64,876.00

Priority Dispatch System Annual ESP: 1/1/23 -
12/31/23

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 48,640.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 2,700.00
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Product Qty Amount

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 37,500.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -8,000.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 8,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -7,107.00

Priority Dispatch System Annual ESP: 1/1/23 -12/31/23 TOTAL: USD 81,733.00

Priority Dispatch System Annual ESP: 1/1/24 -
12/31/24

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 48,640.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 2,700.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 37,500.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -8,000.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 8,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -7,107.00

Priority Dispatch System Annual ESP: 1/1/24 -12/31/24 TOTAL: USD 81,733.00

Priority Dispatch System Annual ESP: 1/1/25 -
12/31/25

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 52,060.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 2,880.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00
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Product Qty Amount

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 37,500.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -8,000.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 8,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -7,395.00

Priority Dispatch System Annual ESP: 1/1/25 -12/31/25 TOTAL: USD 85,045.00

Priority Dispatch System Annual ESP: 1/1/26 -
12/31/26

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 52,060.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 2,880.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 37,500.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -8,000.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 8,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -7,395.00

Priority Dispatch System Annual ESP: 1/1/26 -12/31/26 TOTAL: USD 85,045.00

Priority Dispatch System Annual ESP: 1/1/27 -
12/31/27

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 52,060.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 2,880.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 40,125.00
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Product Qty Amount

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -6,019.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 9,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -7,844.00

Priority Dispatch System Annual ESP: 1/1/27 -12/31/27 TOTAL: USD 90,202.00

Priority Dispatch System Annual ESP: 1/1/28 -
12/31/28

Product Qty Amount

Priority Dispatch System ESP (P) M/F
System License Renewal, Service & Support

19 USD 55,670.00

ProQA ESP (B) M/F
License Renewal, Service & Support

3 USD 3,075.00

ProQA Training License ESP (B) M/F
License Renewal, Service & Support

10 USD 0.00

Priority Dispatch Voyager AI - Powered by Corti
Artificial Intelligence and data analytics tool
Annual fee is renewing

1 USD 40,125.00

Priority Dispatch Voyager AI Discount
Discount for early adopters and development partners

1 USD -6,019.00

Navigator All-Inclusive Fee (Per person). Includes Conference Passport, Airfare, and Hotel for up to 3
nights

4 USD 9,000.00

General Discount
Incentive to execute contract according to the terms as discussed

1 USD -8,148.00

Priority Dispatch System Annual ESP: 1/1/28 -12/31/28 TOTAL: USD 93,703.00

      Subtotal USD 64,876.00

      Estimated Tax

      Total USD 64,876.00

Customer Signature:  Date:  

Customer Name:  Purchase Order ID:  

Expiration Date:  

TERMS AND CONDITIONS
 
This quote is valid for 120 days from date of issue.  All prices quoted are exclusive of any applicable taxes, duties, or government assessments relating
to this transaction, which are the sole obligation of Buyer.  You can find it here: https://prioritydispatch.net/licensing/
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