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NOTE: Shaded areas are for County Executive review,

DEPARTMENT CONTRACT/ADDENDUM #:
Dane County Sheriff's Office 1 2SA |
. Contract Addendum
1. This contract, grant or addendum: @ AWARDS ([ ACCEPTS It Addendum, please include
"' original conlract number ‘
2. This contract is discretionary [ YES [ NO POS (W
] Co Lesse Q
3. Term of Contract or Addendum: From;9/14/2015 To: 9/132020 ] G Lisasar 0
4. Amount of Contract or Addendum $272,772.14 L intergovemmental O
: D Purchase of Property
5. Purpose:
e ; D Property Sale
Authorization of a contract for law enforcement staff scheduling
software. <l auia a

6. Vendor or Funding Source: |MIMIX Technologies Inc.

MUNIS Vendor Code: 20121

Bid/RFP Number: 114093
If grant: Funds Positions? [ YES NO Wiill require on-going or matching funds? O ves NO

o

&

©

10. Are funds included in the budget? [ YES O NO

11. Account No. & Amount, Org. & Obj. CPSHRF 58758 Amount $272.772.14

Account No. & Amount, Org. & Obj. Amount $
Account No. & Amount, Org. & Obj. Amount $

12. Is a resolution needed: YES [InNO If “YES," please attach a copy of the Resolution.
If Resolution has already been approved by the County Board, Resolution No. & date of adoption_2015 RES-086

13. Does Domestic Partner equal benefits requirement apply? YES UNO

14. Director's Approval (
e v
CONTRA IEW/APPROVALS VENDOR
1y
Initials Ftnt Date In Date Out Vendor Name & Address
Received gl &~ . IMMIX Technologies, INC.

N3

: Controller € [Zi]/57| |8444 Westpark Drive, Suite 200
Corporation Counsel plal] € 3 Ei ( z McLean, VA 22102

. 5 Contact Person
Riskiiianaprment o _ﬁ:LLf;_ —m)-‘&//—/ Rob Carbonello, Account Manager

ADA Coordinator /11115 b1 ZNY) Phone No.

Purchasing Agent )] ll\ h;: %] 3\\ S 703.752.0589 direct | 703.752.0610 main

County Executive E-mail Address
www.immixgroup.com

Rldag

Footnotes:
1,

2,

Return To: Name/Title: LILLIAN RADIVOJEVICH Dept.: SHERIFF'S OFFICE - ADMINISTATION
Phone: 608.284.4801 Mail Address: PSB. 115 w. DOTY STREET, MADISON, Wi, 53703

E-mail; RADIVOJEVICH@DANESHERIFF.COM

012-47 (2113)



CERTIFICATION
The altached contract: (Check as many as apply)

@ conforms to Dane County's standard Purchase of Services Agreement form in all respects
conforms to Dane County’s standard Purchase of Services Agreement form with modifications and is accompanied
by a revision copy'

is a non-standard contract which has been reviewed or developed by corporation counsel which has not been
changed since that review/development

is a non-standard contract previously reviewed or developed by corporation counsel which has been changed since
that review/development; it is accompanied by a revision copy'

is a non-standard contract not previously reviewed by corporation counsel; it is accompanied by a revision copy

contains non-standard/indemnification language which has been reviewed or developed by risk management and
which has not been changed since that review/development

contains non-standard insurance/indemnification language which has been changed since review/development or
which has not been previously seen by risk management; it is accompanied by a revision copy

o 0O OO0 O O O

contains non-standard affirmative action/equal opportunity language which has been reviewed or developed by
contract compliance and which has not been changed since that review/development

O

contains non-standard affirmative action/equal opportunity language which has been changed since the earlier
review/development by contract compliance or which has not been previously seen by contract compliance; it is

accompanied by a revision copy'

Date: X_/é—ol L Signed:
(608) 2846167 1y pamerd

OK, CHIEF DEPUTY

Telephone Number:

MAJOR CONTRACTS REVIEW (DCO Sect. 25.20) This review applies only to contracts which both exceed
$100,000 in dishursements or receipts and which require county board review and approval.

EXECUTIVE SUMMARY (Attach additional pages, if needed).
1. Department Head [ Contract is in the best interest of the County.

Describe any deviations from the standard contracting process and any changes to the standard Purchase of
Services Form Agreement.

Date: YA} D/ it “l'__' Signature: (L/)__./.’/

Gy
2. Director of Administration [ Contract is in the best interest of the County.
Comments:
Date: §? /2 / // J Signature: e
A i Ll
3. Corporation Counsel ontract is in the best interest of the County.
Comments:
Date: y )/l l {S Signature:

1A revision copy is a copy of the contract which shows the changes from the standard contract or previously revised/developed contract
my means of overstrikes (indicating deletions from the standard language) and underlining (showing additions to the standard language).

Rev. 2113
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2015 RES-086

AUTHORIZING THE PURCHASE OF LAW ENFORCEMENT STAFF SCHEDULING
SOFTWARE AND ANNUAL MAINTENANCE FEE

Dane County engaged in a competitive bidding process for law enforcement staff
scheduling software, RFP Number 114093, to optimize personnel resources and automate
workforce management for the Sheriff's Office. Law enforcement staff scheduling software is
required to control labor costs, minimize compliance risk, and improve workforce productivity.
IMMIX Technologies Inc. was the successful bidder in the aforementioned competitive bid

process.

A contract has been negotiated with IMMIX Technologies Inc. of McLean, Virginia in the
amount of $281,500 commencing August 1, 2015 through August 2, 2020 as follows:

Year 1 Software, Implementation, and Training $146,200
Year 1 Annual Maintenance (to commence 9 months $25,000
after signing of contract)

Year 2 Annual Maintenance $26,000
Year 3 Annual Maintenance $27,000
Year4 Annual Maintenance $28,100
Year 5 Annual Maintenance $29,200

Total Project Cost $281,500

Capital funding of $146,200 is required for the first year of the project for software,
implementation, and training. Prior capital funding of $72,810 is available in CPSHRF 58758
TeleStaff Schedule Program and the remaining $73,390 will be provided from available funds
from CPSHRF 58338 Replacement of Spillman. Year's 1-5 annual maintenance fees will be
funded through the annual budget process as an operating expenditure.

NOW, THEREFORE, BE IT RESOLVED, that a contract is awarded to IMMIX
Technologies Inc., for law enforcement staff scheduling software and annual maintenance in the

amount of $281,500; and

BE IT FURTHER RESOLVED, capital account lines are adjusted in the 2015 budget, to
fund the capital portion of the contract, as follows:

Reduce CPSHRF 58338 Replacement of Spillman ($73,390)
Increase CPSHRF 58758 Telestaff Schedule Program $73,390

NOW, BE IT FINALLY RESOLVED, that the Dane County Executive and the Dane
County Clerk are authorized to execute the necessary documents for the contract.




COUNTY OF DANE

Purchase of Services Agreement

Number of Pages, including schedules: _84

Agreement No,

Expiration Date: September 13, 2020

Authority:

Department: Sheriff

Maximum Cost: $272,772.14
Registered Agent:
Address:

THIS AGREEMENT, made and entered into, by and hetween the County of Dane (hereafter

referred to as "COUNTY") and ImmixTechnology inc. (hereafter, "PROVIDER"),

WITNESSETH:

WHEREAS COUNTY, whose address is 115 W. Doly Street, Madison, WI 53703, desires to

purchase services from PROVIDER for the purpose of installing, configuring, hosting and maintaining
Telestaff staff scheduling software for the Dane County Sheriff's Office; and

WHEREAS PROVIDER, whose address is 8444 Westpark Drive, Suite 200, McLean, VA 22102,

is able and willing to provide such services;

NOW, THEREFORE, in consideration of the above premises and the mutual covenants of the

parties hereinafter set forth, the receipt and sufficiency of which is acknowledged by each party for itself,
COUNTY and PROVIDER do agree as follows:

TERM. The term of this Agreement shall commence as of the date by which all parties have
executed this Agreement and shall end as of the EXPIRATION DATE set forth on page 1 hereof,
unless sooner agreed to in writing by the parties. PROVIDER shall complete its obligations under
this Agreement not later than the EXPIRATION DATE. Upon failure of PROVIDER to complete
its obligation set forth herein by the EXPIRATION DATE, COUNTY may invoke the penalties, if
any, set forth in this document and its attachments.

SERVICES.

A.

PROVIDER agrees to provide the services detailed in the PROVIDER's response the
attached Schedule A, which is fully incorporated herein by reference. In the event of a
conflict between or among the bid specifications, the RFP or responses thereto, or the
terms of Schedule A or any of them, it is agreed that the terms of Schedule A, to the
extent of any conflict, are controlling.

PROVIDER shall commence, carry on and complete its obligations under this Agreement
with all deliberate speed and in a sound, economical and efficient manner, in accordance
with this Agreement and all applicable laws. In providing services under this Agreement,
PROVIDER agrees to cooperate with the various departments, agencies, employees and
officers of COUNTY.

PROVIDER agrees to secure at PROVIDER's own expense all personnel necessary to
carry out PROVIDER's obligations under this Agreement. Such personnel shall not be
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M.

VI,

desmed to be employees of COUNTY nor shall they or any of them have or be deemed
to have any direct contractual relationship with COUNTY.

ASSIGNMENT/TRANSFER: PROVIDER shall neither assign nor transfer any interest or
obligation in this Agreement, without the prior written consent of COUNTY unless otherwise
provided herein, provided that claims for money due or to become due PROVIDER from
COUNTY under this Agreement may be assigned to a bank, trust company or other financial
institution without such approval if and only if the instrument of assignment contains a provision
substantially to the effect that it is agreed that the right of the assignee in and to any moneys due
or to become due to PROVIDER shall be subject to prior claims of all persons, firms and
corporations for services rendered or materials supplied for the performance of the work called for
in this Agreement. PROVIDER shall promptly provide notice of any such assignment or transfer
to COUNTY.

TERMINATION.

A. Failure of PROVIDER to fulfill any of its obligations under this Agreement in a timely
manner, or violation by PROVIDER of any of the covenants or stipulations of this
Agreement, shall constitute grounds for COUNTY to terminate this Agreement by giving a
thirty (30) day written notice to PROVIDER.

B. The following shall constitute grounds for immediate termination:
1. violation by PROVIDER of any State, Federal or local law, or failure by

PROVIDER to comply with any applicable States and Federal service standards,
as expressed by applicable statutes, rules and regulations.

2, failure by PROVIDER to carry applicable licenses or certifications as required by
law.
3. failure of PROVIDER to comply with reporting requirements contained herein.
4, inability of PROVIDER to perform the work provided for herein.
C. Failure of the Dane County Board of Supervisors or the State or Federal Governments to

appropriate sufficient funds to carry out COUNTY's obligations hereunder, shall result in
automatic termination of this Agreement as of the date funds are no longer available,
without notice.

D. In the event COUNTY terminates this Agreement as provided herein, all finished and
unfinished documents, services, papers, data, products, and the like prepared, produced
or made by PROVIDER under this Agreement shall at the option of COUNTY become the
property of COUNTY, and PROVIDER shall be entitled to receive just and equitable
compensation, subject to any penalty, for any satisfactory work completed on such
documents, services, papers, data, products or the like. Notwithstanding the above,
PROVIDER shall not be relieved of liability to COUNTY for damages sustained by
COUNTY by virtue of any breach of this Agreement by PROVIDER, and COUNTY may
withhold any payments to PROVIDER for the purpose of set-off.

PAYMENT, COUNTY agrees to make such payments for services rendered under this
Agreement as and in the manner specified herein and in the attached Schedule B, which is fully
incorporated herein by reference. Notwithstanding any language to the contrary in this
Agreement or its attachments, COUNTY shall never be required to pay more than the sum set
forth on page 1 of this Agreement under the heading MAXIMUM COST, for all services rendered

by PROVIDER under this Agreement.

REPORTS. PROVIDER agrees to make such reports as are required in the attached Schedule
C, which is fully incorporated herein by reference. With respect to such reports it is expressly
understood that time is of the essence and that the failure of PROVIDER to comply with the time
limits set forth in said Schedule C shall result in the penalties set forth herein.
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VII.

VIIL.

DELIVERY OF NOTICE. Notices, bills, invoices and reports required by this Agreement shall be

deemed delivered as of the date of postmark if deposited in a United States mailbox, first class
postage attached, addressed to a party's address as set forth above. It shall be the duty of a
party changing its address to notify the other party in writing within a reasonable time.

INSURANCE.

A.

PROVIDER shall indemnify, hold harmless and defend COUNTY, its boards,
commissions, agencies, officers, employees and representalives against any and all
liability, loss (including, but not limited to, property damage, bodily injury and loss of life),
damages, costs or expenses which COUNTY, its officers, employees, agencies, boards,
commissions and representatives may sustain, incur or be required to pay by reason of
PROVIDER furnishing the services or goods required to be provided under this
Agreement, provided, however, that the provisions of this paragraph shall not apply to
liabilities, losses, charges, costs, or expenses caused by or resulting from the acts or
omissions of COUNTY, its agencies, boards, commissions, officers, employees or
representatives. The obligations of PROVIDER under this paragraph shall survive the
expiration or termination of this Agreement.

In order to protect itself and COUNTY, its officers, boards, commissions, agencies,
agents, volunteers, employees and representatives under the indemnity provisions of the
subparagraph above, PROVIDER shall, at PROVIDER's own expense, obtain and at all
times during the term of this Agreement keep in full force and effect the insurance
coverages, limits, and endorsements listed below. When obtaining required insurance
under this Agreement and otherwise, PROVIDER agrees to preserve COUNTY's
subrogation rights in all such matters that may arise that are covered by PROVIDER's
insurance. Neither these requirements nor the COUNTY's review or acceptance of
PROVIDER's certificates of insurance is intended to limit or qualify the liabilities or
obligations assumed by the PROVIDER under this Agreement. The County expressly
reserves the right to require higher or lower insurance limits where County deems

necessary.

Commercial General Liability.

PROVIDER agrees to maintain Commercial General Liability insurance at a limit of not
less than $1,000,000 per occurrence. Coverage shall include, but not be limited to,
Bodily Injury and Property Damage to Third Parties, Contractual Liability, Personal Injury
and Advertising Injury Liability, Premises-Operations, Independent PROVIDERs and
Subcontractors, and Fire Legal Liability. The policy shall not exclude Explosion,
Collapse, and Underground Property Damage Liability Coverage. The policy shall list
DANE COUNTY as an Additional Insured.

Commercial/Business Automobile Liability.

PROVIDER agrees to maintain Commercial/Business Automobile Liability insurance at a
limit of not less than $1,000,000 Each Occurrence. PROVIDER further agrees coverage
shall include liability for Owned, Non-Owned & Hired automobiles. In the event
PROVIDER does not own automobiles, PROVIDER agrees to maintain coverage for
Hired & Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Liability policy.

Environmental Impairment (Pollution) Liability

PROVIDER agrees to maintain Environmental Impairment (Pollution) Liability insurance
at a limit of not less than $1,000,000 per occurrence for bodily injury, property damage,
and environmental cleanup costs caused by pollution conditions, both sudden and non-
sudden. This requirement can be satisfied by either a separate environmental liability
policy or through a modification to the Commercial General Liability policy. Evidence of

either must be provided.
Workers’ Compensation.

PROVIDER agrees to maintain Workers Compensation insurance at Wisconsin statutory
limits.
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Umbrella or Excess Liability.

PROVIDER may satisfy the minimum liability limits required above for Commercial
General Liability and Business Auto Liability under an Umbrella or Excess Liability policy.
There is no minimum Per Occurrence limit of liability under the Umbrella or Excess
Liability; however, the Annual Aggregate limit shall not be less than the highest "Each
Occurrence” limit for the Commercial General Liability and Business Auto Liability.
PROVIDER agrees to list DANE COUNTY as an "Additional Insured” on its Umbrella or

Excess Liability policy. :

C. Upon execution of this Agreement, PROVIDER shall furnish COUNTY with a Certificate
of Insurance listing COUNTY as an additional insured and, upon request, certified copies
of the required insurance policies. If PROVIDER's insurance is underwritten on a Claims-
Made basis, the Retroactive Date shall be prior to or coincide with the date of this
Agreement, the Certificate of Insurance shall state that professional malpractice or errors
and omissions coverage, if the services being provided are professional services
coverage is Claims-Made and indicate the Retroactive Date, PROVIDER shall maintain
coverage for the duration of this Agreement and for six () years following the completion
of this Agreement. PROVIDER shall furnish COUNTY, annually on the policy renewal
date, a Certificate of Insurance as evidence of coverage. It is further agreed that
PROVIDER shall furnish the COUNTY with a 30-day notice of aggregate erosion, in
advance of the Retroactive Date, cancellation, or renewal. It is also agreed that on
Claims-Made policies, either PROVIDER or COUNTY may invoke the tail option on
behalf of the other party and that the Extended Reporting Period premium shall be paid
by PROVIDER. In the event any action, suit or other preceeding is brought against
COUNTY upon any matter herein indemnified against, COUNTY shall give reasonable
notice thereof to PROVIDER and shall cooperate with PROVIDER's attorneys in the
defense of the action, suit or other proceeding. PROVIDER shall furnish evidence of
adequate Worker's Compensation Insurance. In case of any sublet of work under this
Agreement, PROVIDER shall furnish evidence that each and every subcontractor has in
force and effect insurance policies providing coverage identical to that required of
PROVIDER. In case of any sublet of work under this Agreement, PROVIDER shall
furnish evidence that each and every subcontractor has in force and effect insurance
policies providing coverage identical to that required of PROVIDER.

D. The parties do hereby expressly agree that COUNTY, acting at its sole option and
through its Risk Manager, may waive any and all requirements contained in this
Agreement, such waiver to be in writing only. Such waiver may include or be limited to a
reduction in the amount of coverage required above. The extent of waiver shall be
determined solely by COUNTY's Risk Manager taking into account the nature of the work
and other factors relevant to COUNTY's exposure, if any, under this Agreement.

NO WAIVER BY PAYMENT OR ACCEPTANCE. In no event shall the making of any payment or

acceptance of any service or product required by this Agreement constitute or be construed as a
waiver by COUNTY of any breach of the covenants of this Agreement or a waiver of any default
of PROVIDER and the making of any such payment or acceptance of any such service or praduct
by COUNTY while any such default or breach shall exist shall in no way impair or prejudice the
right of COUNTY with respect to recovery of damages or other remedy as a result of such breach
or default.

NON-DISCRIMINATION. During the term of this Agreement, PROVIDER agrees not to

discriminate on the basis of age, race, ethnicity, religion, color, gender, disability, marital status,
sexual orientation, national origin, cultural differences, ancestry, physical appearance, arrest
record or conviction record, military participation or membership in the national guard, state
defense force or any other reserve component of the military forces of the United States, or
political beliefs against any person, whether a recipient of services (actual or potential) or an
employee or applicant for employment. Such equal opportunity shall include but not be limited to
the following: employment, upgrading, demotion, transfer, recruitment, advertising, layoff,
termination, training, rates of pay, and any other form of compensation or level of service(s).
PROVIDER agrees to post in conspicuous places, available to all employees, service recipients
and applicants for employment and services, notices setting forth the provisions of this
paragraph. The listing of prohibited bases for discrimination shall not be construed to amend in
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any fashion state or federal law setting forth additional bases, and excephons shall be permitted
only to the extent allowable in state or federal law. d

Xl CIVIL RIGHTS COMPLIANCE.

A.

If PROVIDER has 20 or more employees and receives $20,000 in annual contracts with
COUNTY, the PROVIDER shall submit to COUNTY a current Civil Rights Compliance
Plan (CRC) for Meeting Equal Opportunity Requirements under Title VI of the Civil Rights
Act of 1964, Section 504 of the Rehabilitation Act of 1973, Title VI and XVI of the Public
Service Health Act, the Age Discrimination Act of 1975, the Omnibus Budget
Reconciliation Act of 1981 and Americans with Disabilities Act (ADA) of 1990.
PROVIDER shall also file an Affirmative Action (AA) Plan with COUNTY in accordance
with the requirements of chapter 19 of the Dane County Code of Ordinances.
PROVIDER shall submit a copy of its discrimination complaint form with its CRC/AA Plan.
The CRC/AA Plan must be submitted prior to the effective date of this Agreement and
failure to do so by said date shall constitute grounds for immediate termination of this
Agreement by COUNTY. If an approved plan has been received during the previous
CALENDAR vyear, a plan update is acceptable. The plan may cover a lwo-year period.
Providers who have less than twenty employees, but who receive more than $20,000
from the COUNTY in annual contracts, may be required to submit a CRC Action Plan to
correct any problems discovered as the result of a complaint investigation or other Civil
Rights Compliance monitoring efforts set forth herein below. If PROVIDER submits a
CRC/AA Plan to a Department of Workforce Development Division or to a Department of
Health and Family Services Division that covers the services purchased by COUNTY, a
verification of acceptance by the State of PROVIDER's Plan is sulfficient.

PROVIDER agrees to comply with the COUNTY's civil rights compliance policies and
procedures. PROVIDER agrees to comply with civil rights monitoring reviews performed
by the COUNTY, including the examination of records and relevant files maintained by
the PROVIDER. PROVIDER agrees to furnish all information and reports required by the
COUNTY as they relate to affirmative action and non-discrimination. PROVIDER further
agrees to cooperate with COUNTY in developing, implementing, and monitoring
corrective action plans that result from any reviews.

PROVIDER shall post the Equal Opportunity Policy, the name of PROVIDER's
designated Equal Opportunity Coordinator and the discrimination complaint process in
conspicuous places available to applicants and clients of services, applicants for
employment and employees. The complaint process will be according to COUNTY's
palicies and procedures and made available in languages and formats understandable to
applicants, clients and employees. PROVIDER shall supply to COUNTY's Contract
Compliance Officer upon request a summary document of all client complaints related to
perceived discrimination in service delivery. These documents shall include names of the
involved persons, nature of the complaints, and a description of any attempts made to
achieve complaint resolution.

PROVIDER shall provide copies of all announcements of new employment opportunities
to COUNTY'’s Contract Compliance Officer when such announcements are issued.

If PROVIDER is a government entity having its own compliance plan, PROVIDER'S plan
shall govern PROVIDER's activities.

Xl LIVING WAGE.

A,

PROVIDER agrees to pay all workers employed by PROVIDER in the performance of
this Agreement, whether on a full-time or part-time hasis, the prevailing living wage as
defined in section 25.015(1)(f), Dane County Ordinances. PROVIDER agrees to make
available for COUNTY inspection PROVIDER'’s payroll records relating to employees
providing services on or under this Agreement or subcontract.

If any payroll records of PROVIDER contain any false, misleading or fraudulent
information, or if PROVIDER fails to comply with the provisions of section 25.015 of the
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XIV.

Dane County Code of Ordinances, COUNTY may withhold payments on the Agreement,
terminate, cancel or suspend the Agreement in whole or in part, or, after a due process
hearing, deny PROVIDER the right to participate in bidding on future county contracts for
a period of one year after the first violation is found and for a period of 3 years after a

second violation is found.

C. PROVIDER agrees to submit to COUNTY a certification as required in section 25.015(7)
of the Dane County Code of Ordinances.

D. PROVIDER agrees to display COUNTY's current living wage poster in a prominent place
where it can be easily seen and read by persons employed by PROVIDER.

E. PROVIDER shall ensure that any subcontractors comply with the provisions of this
section.
F. The following are exemptions from the requirements of this section:

1 When the Maximum Cost of the Agreement is less than $5,000;

2. When the provider is a school district, a municipality, or other unit of government;

3 When the County is purchasing residential services at an established per bed
rate;

4. When employees are persons with disabilities working in employment programs
and the provider holds a current sub-minimum wage certificate issued by the
U.S. Department of Labor or where such a certificate could be issued but for the
fact that the employer is paying a wage higher than the minimum wage;

5 When an individual receives compensation for providing services to a family
member,

6. When employees are student interns;

T When the provider meets any other criteria for exemption outlined in section
25.015(1)(d) of the Dane County Code of Ordinances; and

8. Where the contract is funded or co-funded by a government agency requiring a

different living wage, the higher wage requirement shall prevail.

DOMESTIC PARTNER EQUAL BENEFITS. The PROVIDER agrees to provide the same
economic benefits to all of its employees with domestic partners as it does to employees with
spouses, or the cash equivalent if such a benefit cannot reasonably be provided. The
PROVIDER agrees to make available for County inspection the PROVIDER's payroll records
relating to employees providing services on or under this contract or subcontract. If any payroll
records of a PROVIDER contain any false, misleading or fraudulent information, or if a
PROVIDER fails to comply with the provisions of s. 25.016, D. C. Ords., the contract compliance
officer may withhold payments on the contract; terminate, cancel or suspend the contract in whole
or in part; or, after a due process hearing, deny the contractor the right to participate in bidding on
future County contracts for a period of one year after the first violation is found and for a period of
three years after a second or subsequent violation is found.

COMPLIANCE WITH FAIR LABOR STANDARDS.

A. Reporting of Adverse Findings. During the term of this Agreement, PROVIDER shall
report to the County Contract Compliance Officer, within ten (10) days, any allegations
to, or findings by the National Labor Relations Board (NLRB) or Wisconsin Employment
Relations commission (WERC) that PROVIDER has violated a statute or regulation
regarding labor standards or relations,. If an investigation by the Contract Compliance
Officer results in a final determination that the matter adversely affects PROVIDER'S
responsibilities under this Agreement, and which recommends termination, suspension or
cancellation of this agreement, the County may take such action.

B. Appeal Process. PROVIDER may appeal any adverse finding by the Contract
Compliance Officer as set forth in sec. 25.015(11)(c) through (e).
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AV.

Notice Requiremant. PROVIDER shall post the following statement in a prominent place
visible to employees: "As a condition of receiving and maintaining a contract with Dane
County, this employer shall comply with federal, state and all other applicable laws
prohibiting retaliation for union organizing.”

MISCELLANEQUS.

A

Registered Agent. PROVIDER warrants that it has complied with all necessary
requirements to do business in the State of Wisconsin, that the persons execuling this
Agreement on its behalf are authorized to do so, and, if a corporation, that the name and
address of PROVIDER's registered agent is as set forth opposite the heading
REGISTERED AGENT on page 1 of this Agreement. PROVIDER shall notify COUNTY
immediately, in writing, of any change in its registered agent, his or her address, and
PROVIDER's legal status. For a partnership, the term 'registered agent' shall mean a
general partner.

Conlrolling Law and Venue. It is expressly understood and agreed to by the parties
hereto that in the event of any disagreement or controversy between the parties,

Wisconsin law shall be controlling. Venue for any legal proceedings shall be in the Dane
County Circuit Court,

Limitation Of Agreement. This Agreement is intended to be an agreement solely
between the parties hereto and for their benefit only. No part of this Agreement shall be

construed to add to, supplement, amend, abridge or repeal existing duties, rights,
benefits or privileges of any third party or parties, including but not limited to employees
of either of the parties.

Entire Agreement. The entire agreement of the parties is contained herein and this
Agreement supersedes any and all oral agreements and negotiations between the parties
relating to the subject matter hereof. The parties expressly agree that this Agreement
shall not be amended in any fashion except in writing, executed by both parties.

Counterparts. The parties may evidence their agreement to the foregoing upon one or
several counterparts of this instrument, which together shall constitute a single

instrument.
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IN WITNESS WHEREOF, COUNTY and PROVIDER, by their respective authorized agents, have
caused this. Agreement and its Schedules to be executed, effective as of the date by which all parties
hereto have affixed their respective signatures, as indicated below.

FOR PROVIDER:

Date Signed: OQ/ A / 1 S

Ay Kell " Director,

5/
wér Vp.

Date Signed: 08(2‘ /2015

FOR COUNTY:

Date Signed:

JOSEPH PARISI, County Executive

Date Signed:

SCOTT MCDONELL, County Clerk

* [print name and title, below signature line of any person signing this document]

rev. 04/13
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Schedule A

Pursuant to paragraph #1 of the Attached Agreement, PROVIDER shall provide
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RFP #114093

Attachment H - Employee Specifications

1D#

Requirement

Comply

Yes

No

Could be
provided at an
additional cost

Configuration | Customization

Explanation

Technical Requirements

The employee master must have the following
flelds: Last/First/Middle Name, Display Name for
Schedule, Previous Names, Address, City, State,
Zip, Official Name, Birth Date, SSN, Race, Sex,
Shift, Assignment, Sworn or Non-Sworn,
Employee |D-Internal Identifier, Agency, Division,
Rotation, Current Class, Class Date, Hire Date,
Separation Date, Separation Reason, Multiple
Contact Numbers to include Home, Work, Cell
Phone and E-mail Address, Rank and Seniority,
Status Reason (Active, Inactive, On Leave,
Probationary, Retired, Trainee, etc.), Radio
number, Payroll Classification, Payroll ID
Numnber, Bargaining Unit, Union Affiliation, Union
Role, Position Identification Number, Certification
Type, Certification Expiration Date, Multiple
Training Types, Multiple Training Expiration
Dates, Overtime Usage, Emergency Contact
Information: Name, Address, Phone Numbers,
Special Remarks, Date Updated, Relationship to
Employee, and Name of Spouse and/or Children.
Display Information on Main Screen with
Photograph.

Yes

The employee master file and record contains
all of the requested fields within standard and -
user definable fields. The photograph is
planned for a future release

Ability to attach employee photegraphs to the
employee record and maintain an archive of old
photographs.

No

Attaching a current photegraph is planned for a
future release. There are no plans for archiving
old photographs

Ability to display on main employee screen
empioyee number, pager number, radio number,
name, address, phone numbers, shift, division,
current assignment, start date for that
assignment, rotation, emergency contacts,
sworn/non-sworn status, supervisor/non-
supervisor status, date of birth, SSN, race, sex,
date of hire, status, separation date, seniority
rank, employee phote, and date updated.

Yes

The employee master file and record contains
all of the requested fields within standard and
user definable fields. The photograph is
planned for a future release
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RFP #114093

Comply
ID# Requirement Could be Explanation
Yes No Configuration | Customization |provided at an
additional cost
Ability to include medical screens: blood type, Vg These can be added to available fields on a
allergies, religion, physician and address. person's profile
Ability through security access levels to control
who in the agency has access to individual Yes Security profiles define access.
emplovee records.
Ability to track the status of job classification- "
active, inactive, probationary. Yes Standard functionality
Ability to track work assignments or position
changes per employee; promotions, demotions,
transfers to include start and end dates; total Yes Standard functionality
days in specific assignments; and store for
historical analysis.
Ability to track by FTE designation for a job class Wik Standard functionality
(0.1 to 1.0).
Ability to distinguish seniarity for two or more bl ; 5
individuals with identical hive datae. Yes TeleStaff tracks seniority with multiple qualifiers
Ability 1o support multiple job classifications for
each employee with only one primary job Yes Standard functionality
classification.
Ability to check for duplicate records when ; @
o Safeum— Yes Standard functionality
Ability to maintain and enforce bargaining unit S“'!’s- r_:rSpeCIaItles in WIS temms, s
; 2 2 maintained for each employee to ensure an
information and skills by name, number and Yes : ; :
- employee is qualified and certified to work 2
effective dates. A%
position
Ability to enter an employee's availability Employees can notify employers of their
preferences: work times preferred, or limitations, Viss availbility preferences via their personal
contact preference-phone or email, overtime calendar or by calling directly into Telestaff and
preferences, workplace exclusions. applying the appropriate available code
Skills, or Specialties in WFTS terms, are
Abllity to provide employee skills table and Yes maintained for each employee to ensure an
service time table. employee is qualified and certified to work 2
position
Abjlgt_y to associate training requirements to Yes Standard functionality
position.
Ability to archive previous employees. Yes Standard functionality
Ability to print seniority lists by department, work Vai

area, shift, etc.

Standard functionality
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Comply
ID# Requirement Could be Explanation
Yes No Configuration | Customization |provided at an
additional cost
Ability to link training table to emple
tat;!gy ' WG WOUETR SR s (ke No 3rd party training module
Employee lists by: name, name and COB,
position/assignment, name 1D, race, date hired, Inf ; R d
separation date and reason, rotation, shift, social| Yes s c';rma_tlon cont:med 'In ?a" ard reports,
security number, division, sworn or non-sworn rosier views, and people fitter.
and classification.
Reporting Functionality
Ability to create, view and print reports for all
employees by name, status, department, hire
date, contact information, employee number, job
classification, seniority, rotation, assignment, Yes Information contained in standard reports and
work location, date of birth, separation dates, roster views
promotions, birthdays, employee phone
numbers, seniority ranking, hire and separation
dates, time between positions, etc.
Ability to create custom reports. Yes Standard functionality.
Ability to visually differentiate between various Yiss
scenarios.
System provides reports that can be printed and
exported to text, portable document format Yes Standard report output is an Excel spreadsheet.
(PDF), word processor, spreadsheet, and Excel supports all of the listed formats.
database table formats.
Ability to generate evaluation or certification due Vi Standard report output is an Excel spreadsheet.
dates. Excel supports all of the listed formats.
Ability to customize the list of reports available to
each system user, including standard and Yes Standard report.
custom reports.
Ability to run reports based upon system security Yes Access profiles define which reports 2 user has
roles. access to
How many standard reports are available? 12 delivered reports. Accruals, Audit, Contact
Please provide a list of available reports, and Yes log, Cost, Exceptions, Expirations, Login

include examples of some of your standard
options.

History, Payback, Payroll, Personal History,
Roster, Summary Reports.
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Attachment | - Scheduling Specifications

Comply
ID# Requirement Could be Explanation
Yes No |Configuration| Customization| provided at an
additional cost
Software Functionality
Ability to view schedule up to two years (ralling) Yas Schedule rollover is controlled by a user definable
in advance. system setting
Ability to view and maintain all previous Yes All history s maintained
schedules.
Allow schedule shift patterns to be automatically Dynamic rosters allow schedules to be created/
repeated, or rolled forward for future weeks / Yes modified as far in advance as necessary by the
manths / year. department
) o : Dynamic rosters allow schedules to be created/
+,
E;g‘;gli;ﬁ;b;lg fg Zr:: Horemuimasiy Yes modified as far in advance as necessary by the
pryRes: department
Ability to create custom tables based on Shift,
&:ﬁ?&g&tﬁzcﬁ r:gzer;:; tds ag: d?;?gi 22n Dynamic rosters allow schedules to be created/
9 : B Yes modified as far in advance as necessary by the
date and end date), Leave Types (sick, vacation, Aenaniment
military, ete), Mandatory or Non-mandatery Fill J
Position Indicator.
Roster Views accommodates the need to customize
Ability to view schedule by Post (Not Person) Yes scheduling rosters to meet the needs for any type of
user on any level of your organization.
Ability to build unlimited rotation templates Yes Standard functionality
::::lg;ly to assign multiple assignments within one Yes Standard functionality
Ability to accommodate unlimited schedule ey
changes and adjustments on demand. fid SeBnaard tungtEnaly
Ability to create various County defined shifts
{with varying hours per shift). Specify in the
comments the maximum number of shifts
a?llowed in the system. To 1{1clude st.an anc} end Vi Dynamic Rosters
times and duration supporting: multiple shift
patterns (11-7, 3-11, 7-3 etc.), multiple employee
roles, multiple locaticns and sub-lecations, and
multiple skill requirements.
Ability for select users to override all exceptions. Yes \With proper authority
Ability to assign the number of personnel
required each day for defined positions. System Yes

must identify staffing variances - both shortages

and available personnel.

Supervisors are alerted to open assignments
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Comply

ID# Requirement Could be Explanation
Yes No |Configuration| Customization| provided at an
additional cost

Ability to alert the user to specific deficiencies
when scheduling an employee at a location, i.e. ; :
too few employees scheduled for 2 specific Yes Supervisors are alerted to open assignments
assignment.
Ability to add new posilions or posts or change :
cusvieit posions. Yes Dynamic Rosters
Ability to maintain historical data. Yes All history is maintained
Ability to maintain date the data was changed. Yes Contained in the audit trail
Ability to determine if 2n employee with a special Certifications, or Specialties in WFTS terms, are
certificaticn or license is required for a2 Yes maintained for each employee to ensure an employee
shiftlocation. Example CDL certified. is qualified and certified to work a position
Ability to create calendar/rosters incorporating
any projected absences, expirations of Yes TeleStaff can do 2l of these on the calendar/roster
certification. training or qualifications.
Ability to create separate rules for multiple Ve Unlimited group assignments
groups. If ves, how many groups?
Ability to make a rule to comply with FLSA (Fair . "
Labor Standards Act) requirements. b TImR IR GRREURERN
Ability to utilize departmental rules for automated
staffing-including maintaining staff minimums.
detecting roster vacancies {due to vacation, sick Yes Dynamic Rosters
leave, efc), automatically determining "qualified
and available" candidates.
Ability to automatically contact employees via
telephone, email, text messaging and web to v 2 .
offer an assignment and update the real-time s Standand nchsaky
roster.

. N If allowerd, employees can trade/swap shifts with
irt: h?t; t:ehsangl::s:d;f?;: Sk Yes other employees through Employee Self Service.

pRYess: R Trades will be tracked for time owed.
Ability to accommodate complex rules. Please Yes TeleStaff has configurable rules. Custom cede is not
explain. required.
Ability to make certain dates "unavailable”;
meaning no leaves will be accepted by the Yes Dates can be dasignated as unavailable for leave.
system for those days for seme ar all employees.
Ability to a!lo.v«.r t:me_ to be tracked using either No TeleStaff uses a 24 hour clock.
AM/PM or military time.
Ability to define split shift rotations. i.e. 3 days "
one assignment and 3 days another assignment 88 Shitt rotations.are supgeriad
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Comply

ID# Requirement . i Could be Explanation
Yes No |Configuration| Customization| provided at an
additional cost
Ability to identify employee as unavailable for
overtime for a given time period and specify Yes TeleStaff tracks overtime offered / accepted / refused.
reason.
Ability to submit overtime requests by an 8
employae for approval. Yes Employee self service
Ability to approve or deny overtime requests. Yes Standard supervisor functionality
Ability to provide notification of a pending i
et maii Yes Supervisors are alerted to overtime requests
Ability to schedule shifts that cross multiple days
(e.g. start at 6:00 p.m. on one day and complete Yes Shifts can span day divide.
at 2:00 a.m. on day two).
Ability to define workload restrictions for each
position. These could include number of hours When scheduling for a pesition, configurable rules
between shifts, maximum hours worked per Yes can limit qualified employees based on hours worked,
regular shift, maximum overtime hours per time hours between shifts, etc.
period.
Ability to override workload restrictions. Yes With proper authority
2{22:,2 to place employees on alert or standby Yes Visa note-aftachment
Ability to track tength the employee is on alert or . i
standby status. Yes Via a workcode assignment
Ability to add notes (Free Text) to schedules Yes Standard functionality
Ability to ensure minimum staffing numbers and Yes Minimum staffing levels and skills can be defined by
skills by location. locaticn and/or position
Ability to define skills required for each location. Yes Skills can be defined by location and/or position
Ability to prevent assigning an employee without .
the proper skills for a location. s ASEhmentivies
Ability to alert a shift shorfall based on focation, | v Supervisors can be alerted to open positions
station or skilis.
Ability to define thresholds of minimum or Vs Codes have parameters that can define various
maximum hours worked. usage thresholds including min/max hours worked
An'i'.ty bbb wlhen ALl Yes Supervisors can be alerted to open positions
maximum thresholds aren't met.
Ability to implement alternate schedules. Yes Standard functionaity
Ability to have employees bid on
shifts/assignments/rotations based on user Yes Bidding Module
defined rules.
Ability to have employees bid on leave time by Yes Bidding Modute
user defined rules.
Ability to re.vmw. accept or over-ride leave bid i Sidding Medule
once submitted.
Ability for approval process for leave bids. Yes Bidding Module
Ability to update schedules upeon approval. Yes Bidding Module
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Comply

ID Requirement Could be Explanation
Yes No |Configuration| Customization| provided atan
additional cost
Ability to submit transfer requests. Yes Bidding Module
Ability to approve or deny assignment transfer cosotd
requests. Yes Bidding Module
Abilitv to handle union (kellv) davs/weeks off. Yes Standard functionaity
Ability to temporarily assign emplavees. Yes Standard functionaity
Ability to accommodate the delivery of messages
to any staff or group members via telephone, Yes Outbound messaging
email, text messaging or web.
All features of the system are available via web
Ability to access and view employee calendars :gﬁ: Zz-le:h;?urgﬁ te;:fgone&:::ﬁir::?-g \32‘; A
and/or schedules to make changes via Yes L SRR Ppo +1eq )
telephone, email, text messaging or web access and accept overtime. TeleStaff can send messages
’ . : via text and email, but there is no communication
back to TeleStaff through these mediums.
ili Itipl C | . "
‘::;;w T View multiple sereens anc schedules at Yes All screens are clickable from the user's dashboard
Ability to apply rules for scheduling Overtime and |, =
Of-Duty. Assianmants: YEes Standard functionality
- ) . ! TeleStaff dynamic rosters with print functionality as a
Ability to publish and print official schedule. Yes standard feature
Ability to track work history. Yes All history is maintained
Abl|.\ty to track employee senicrity by Yes Standard functicnality
assianment
Ability to identify special skill requirements. Yes Skills can be assigned to employees, and/or positions
Abllity 1o define loctions that require schedulien | .y Skills can be assigned to employess, and/or positions
employees based on specific skills.
Ability to maintain a log of who has been
contacted for vacant shifts. Veb Contact Log report
Ability to produce a list for each vacancy by rules
n fill Vi
and rects e rall1as. Yes Contact Log filtered by vacancy
Aplllty to identify an assignment that conflicts g Dynamic Roster
with a rule.
Ability tc.) preser\[:a Tbl:e gl::hetdulr. n thde Sk v Schedule will be saved, but the application will not be
system is unavailable due to planned or es available during downtime.
unplanned downtime,
Ability t9 prevent overb_me fa_r positions that are Yes Configuration rules
not designated to require relief.
Ability to note comments on the schedule. Yes Notes can be attached to anv schedule item
Ability to define a mandatory-overtime backfill list —_— = "
|
vased ortoemscribud businses wles. Yes Standard functionality of "fill by rules’
Ability to date and time stamp all requests for Yes

changes in schedules,

Contained in the audit trail
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Comply
ID# Requirement . ) Could be Explanation
Yes No |Configuration| Customization| provided at an
additional cost
Ability to date, time and user stamp all approvals : n y
or denials of reguests. e Contained in the audit trail
Ability to allow for "simulating” future shift
changes and determine "Best Fit" for business No WFTS does not provide forecasting for staffing levels
rules.
Ability to allow for shift changes to be set months \ ; .
et tesprer e e Yes Shift assignments are date effective
Ability to maintain a log of all denied reguests. Yes Contained in the audit trail
Ability to restrict access to employee data :
throuah application security at various levels ves Based on function access profiles
Ability to provide read-only access at the end .
S o] Yes Based on function access profiles
Ability for system to clearly define required fields e
and notify of missing information. Tes Standard functionality
Ability for systeem to provide an error message ; ;
when 2 svstem error has occurred. e Standaird functionality
Ability to archive data for at least 3 years, NA grrck:-:\.r"ll:g ::rfg;;s‘t)atabase. Sctlpieican be R for
Ability to designate 2 backup for employees who o ’
s b by Eebmi Houre worked. Yes Supervisors can submit hours for employees
Print individual time sheets by cost center or _
other designated aroups. Yes Payroll report filtered by account detail
Ability for individual employee's
vacaticn/holiday/sick leave balances to be Yes Empioyee or Sujpervisor self service
viewed on-line.
Ability to define a day (or shift) outside the
boundaries of a 24 hour clock. l.e. 11:00p.m. Yes Shifts can go over day divide
shift start
Ability for employee to make an en-line request
for time off and receive electronic notification of Yes Employee self service
approval or denial.
Ability to calculate FLSA thresholds. Yes Payroll report filtered bv pay code limits
Ability to enforce minimum heurs of leave time N
that can be taken (minimum increments). TER Risndans nclionality
Ability to send a listing of employee unavailability
based on workload rules with the master Yes Dynamic roster filtered by unavailble employees
schedule.
HRlIID prowlde w?:ﬂow ce:?pablmses for Guided workflow for time off approval, bidding, shift
Com=A SR enlanag 7 Yes swap, Benefit enroliment is not part of the TeleStaff
communications(i.e. Time Off approval, shift application
bidding, benefit enroliment. shift swapping )
Ability to override all rules and requirements.

Reporting Functionality (Features related to any non-security/system related reporting, report creation, and customization)
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Comply

ID# Requirement Could be Explanation
Yes No |Configuration| Customization| provided atan
s additional cost
Ability to create, view & print reports for all
empioyees by name, status, department, hire Yes Infermation contained in standard reports and roster
date, contact information, employee number, job views
classification, etc.
Ability to create management reports including
work code cost information, trade payback datz, 5 ; :
license and certification expirations, payroll Yes ::;ftxsmatson BTN 10 SN dar! Fapon B fslae
reports, and the ability tc import/expert data to =
other databases.
Ability to create a calendar that shows a specific Yes Information contained in standard reports and roster
employee's work schedule for the entire year. views
Ability to create a report showing how many
positions are assigned for a specified date and g Oy ks
the number of required positions for that date ¥ oste
{referred to as counts)
Ability to create, view & print reports by type of Yes Informaticn contained in standard reports and roster
hours, number of hours. leave usage. etc. views
Custom reporting is a standard feature of TeleStaff.
Ability to create custom reports. Yes The tool used to create custom reports is JETT
reporting.
s 3 . : : Virtually unlimited number of color-coded work codes
Abil i n ) 2 ; i
Ity !o Visually dificrerstiale botwsen varaus Yes schedulers can also specifically identify and address
scenarios. 5 i :
specific working exceptions
Is the reporting tool an integral part of the
system? If no, please name the proposed Yes Report generation is embedding within the application
product and version number.
il 2 (g Rei employeg (BRVE SERVIY, 2) Information contained in standard reports and roster
person, leave type, location, reason code, or pay Yes iawa
period.
Ability to report by position where the most " e
overime oecurs and employess aceruing the Vg lr]formatlon contained in standard reports and roster
: views
most overtime.
Ability to compute staff replacement lists = G "
automatically based on user defined policies. Vies Emnie nester 1stog sl yilad
Ability of producing training and or special Vg Dynamic roster
schedules.
Ability to generate schedules with leave time. Yes Standard functionality
Q:tll;t;( to generate evaluation or certification due o Expiration Report
Ability to customize the list of reports available to
each system user, including standard and Yes

custom reports.

Based on function access profiles
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Comply

oot | l
1D# Requirement Couldba Explanztion i
Yes No  |Conliguration| Customization| provided atan !
addilional cost j
System provides reports that can be printed and | i
exported to text, ponable decument format Neaie Slandard repert output is an Excel spreadsheet g
(PDF), word processor, spreadsheet, and Excel supports all of the listed formats. )
database table formats. !
How many standard reports are availabls? |12 delivered reports. Accruals, Audit, Contact Ing, |
Please pravide a list of availzble reports, and Vs |Cost, Exceptions, Expiralicns, Login Histary, |
include examples of some of your slandard Payback, Payroll, Personal History, Roster, Summary |
options. Repoits. |
Audit Hours Report - used to print hours worked t
by employee, cost center, department, or other Yes Standard report |
designated qroups. |
% holi i . iday ‘
Reaqrt to track holiday overtime vs. non holiday Yes Payroll raport F
averime. |
Vacation Usage - shows vacation paid on e - ; }
soeciiic emplovee for alven time period. b Pyl repart |
FLSA Report. Yes | Pavroll renont !
Report of Net Annual Work Hours. Yes | Payroll report |
2 | !
Reports of leave lime balance or usage 1 i S i
e B st © P DL e o Yes | {Payroll repoit !
{histerical) by cost center of individual employee. : ¢ ‘
1
Unpaid time tracking sheet for a period of time \ ‘ - o i
o5 ) S [oste creel [aloe o 185 |
e s s e Yes iuy namle rostar fillered by unpaid lime cede |
Report that shows employee name and number 1 ! i |
Yes Personal history report
by cost cenler. | I IR
Timesheet r t center for a perlod of [
limes et report by cost cente perlod © Vi llr ayroll teport
fime. i !
iC uslom repoits can ba created using underiying XL
o _— - tables provided within the slandard reporls area which
RepeRwdinrieg paadihe bassapsiuation. e Ef‘ﬁ'\ be embadded wilhin the application using lhe
{JETT rzoorting tool
| :1_: delivered reperls. Accruals, Audit, Contact log,
Provide a list of all standarg reports and include Vs |Cost, Exceplions, Expirations, Login Hislory,
some examples. | Payback, Payroll, Personal History, Roster, Summary 1
|Reports. '
Abillity for reports to be exported to other file - 1 Slandard report outpui is an Excel spreedshest l
formats: list file formats (l.e. excel, access, lc). | 1 EZxeel suppoils ail of the listed formals. |
| L |
Ability for custom reports to be created by users; iy i ! { et |
i o : R . & 1 b fe Ul iH
deseribe or list If third party aoplication. o | L RSN o e |
If no report writer is provided with the safiware, ! I PWFTS uges JETT =5 ile primary reporting lool. 3rd |
will it interface wilh other vendor report vriters? No | { | 0GiS Can be used 10 accaus the dalabase f
List vendors.
Abilily to report overtime activities by employee, i
Y =

work area, shift, etc

Frana Gaunty Datg Latls oo T L | MmIDERRE I IR 6 S LT 3 o




Comply

ID# Requirement Could be Explanation
Yes No |Configuration| Customization| provided at an
additional cost
WFTS tracks all time worked. Activities may be
tracked through detail and account codes on a
specific position. WFTS is a scheduling system, and
Ability to track labor activitiesand time and No not a time and attendance system. A “"Check-In"
attendance at the workstation. feature is available for daily role call purposes. If
there are several activities attached to a single
record, this should occur in 2 downstream time and
attendance system.
ﬁft:ihty to provide notification of overuse of time Vi Supervisor alerts
Ability Fo alent managers of leave usage Yag Supervisor alerts
exceptions
;:2]1,‘3 K revealizoue patieins. 6. Webksry siok Yes Payroll report (productive / non-productive time)
Ability to run reports based upon system security Yei

roles.

Based on function access profiles

Notification and Alert Features (Features related to automated alert and notification events)

Ability tc perform call out/back notification based

on waorkload rules within master schedule. e Auomated Sitay niies
Ability 1o provide a menu-driven, touch-tone
telephone component for employee shift Yes Employee IVR self service
confirmation and ather contact.
Ability of notifying the employee when their leave y .
: . \%
or overtime has been approved or denied. Yes isable on the employee's personal calendar
Ability to handle leave and overtime approvals. Yes Standard approval workflow
Abllity to accept an alternate aporoval, Yes Standard approval workilow
Approvals only accur once. Multiple levels of issues
i " can be configured so that only certain levels of users
iy hapdle. (RENAS Aromyals. My may override them. This can approximate a multi-
layered approval process.
Abllity to provide for automated paging of teams
such as SWAT, K-8, etc. Does it allow the
creation of distribution lists and ability to send Yes Outbound messaging
noftification through telephene, text messaging,
elc.
Ability to support multiple notification methods: Yes
pagers, telephone, cell phone, and email. :
Ability to allow individual employees independant
access to their schedules through a computer, Yes

PDA or telephone

Employee self service
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Comply

1D# Requirement Could be Explanation
Yes No |Configuration|Customization| provided atan
additional cost
':;LI“::. to send e-mail or text alerts for overtime- Yes Outbound messaging
Abilitv to create custom alert and notification. Yes Qutbound messaging
|Ability to manage call out listing. Yes Multiple fill by rule lists can be selected
Ability to notify a shift scheduler that an
employee has czlled to request time off, but does| Yes Accrual balance validation
not have sufficient leave balances.
Ability to alert the shift scheduler to specific
levels of employee assignments or coverage ata Yes Dynamic roster
location {over or under requirements).
Ability 1o alert a shiit scheduler when assignment Vi Standard functionality
conflicts with a rule.
Ability to provide automatic notification to staff of
requests or requirements to work and any Yes Employee self service
change in their work schedule.
i o admlmstrlaturs Wit g ; Alerts (Roster Alarms in TeleStaff) can be delivered
alerts via telephone, e-mail, pager and answering| Yes

machine

to administrators on a set shedule.

Dane County Data Collection / Scheduling Specifications RFP - Attachment H




Attachment J - Payroll Integration Specifications

Comply
ID# Requirement Customization | Could be provided Explanation
Yes No . =
Required |atan additional cost

Technical Requirements

Ability to provide a bi-directional interface
between County payroll system (High Line
Corporation's ePersonality) and the proposed
time scheduling software. The interface must be
compatible with Oracle and SQL databases.

Yes

Ability to access the system 24x7x365.

Yes

Does the product have on-line help
documentation available? If yes, describe.

Yes

All zpplication help is available on-line
from a browser.

System should have the ability to authenticate
using LDAP.

Yes

Ability to import employee master file data from
other HR or Payroll systems, such as job class,
pay rate, pay code, etc.

Yes

Ability to retrieve current pay rates for an
employee based on accrued work hours for a
given work period.

Yes

Softw

are Functionality

Ability to provide unlimited number of user
defined time / earnings codes. These codes
must match the county's ePersonality time /
earnings codes.

Yes

Ability to ensure leave codes are generated and
transmitted to payroll to ensure accurate pay
while an employee is on leave.

Yes

Ability to enter an unlimited number of time /
earnings codes for an employee on one day.

Yes

Ability to add and remove employees as needed.

Yes
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ID#

Requirement

Comply

Yes

No

Customization
Required

Could be provided
at an additional cost

Explanation

Ability to stere current leave balances on current
pay period by employee.

Yes

Ability to enter a cap for accrued comp time and
notify supervisor when balance is at cap.

Yes

Ability to enter special pay (FTO, Acting Class
Pay. etc.) per employee.

Yes

Ability to minimize amount of editing required due
to incongruity of time formatting between
schedule and Payroll Software. Software must
have the ability to establish leave banks with an
effective date to maintain estimated leave
balances until the actual leave balance can be
imported from the payroll system.

Yes

Ability to record prior pay period adjustments in
the current pay period using an effective dated
record.

Yes

Ability to generate an overtime hour code in
addition to the holiday earned code when an
employee works en a holiday.

Yes

Ability to generate a comma delimited text file on
request (requiring supervisory approval)
containing the current pay period's activity
matching the payroll system's structure.

Yes

Ability to support both actual time entry and
exception entry for salaried employees.

Yes

Ability for keying and reporting during all phases
of the time and attendance process. If not,
describe the system capabilities and limitations.

Yes

Ability to easily correct errors in time record
hours, departments, etc.

Yes

Ability to create an audit trail of all changes.

Yes

Ability to view time entries, edit (if needed) and
approve (both summary and detailed level).

Yes
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ID#

Requirement

Comply

Yes

No

Customization
Required

Could be provided
at an additional cost

Explanation

Ability to attach comments for all time entries (i.e.
duplicate, corrections, further information, etc.}.

Yes

Ability to generate time \ earnings codes based
on payroll system workflow. For example,
regular hours time code must be generated for
each leave hours reported. Both the regular and
leave hours will be submitted via the interface.

Yes

Ability to provide an electronic signature for
managers to approve time cards that will be sent
to payroll.

Yes

The managers ability to finalize the
schedule on the Roster itself is a form of
an electronic signature signifying the
readiness to be passed over to payroll

Ability to make comments to previous pay data
that would be paid by current pay period
processing.

Yes

Ability to allow prior period adjustments in the
current pay period and one/two previous pay
periods utilizing effective dated transactions.

Yes

Ability to provide a visual prompt to display
messages (i.e. errors, exit system, accept hours,
etc.).

Yes

Ability to provide a role-based / security level
system to manage user's ability to read, add, edit
and delete information in the system (i.e. some
groups may be able to view a particular report,
whereas other groups may not be privileged to
view the report). The security system will control
who has the ability tc generate the payroll system
interface file.

Yes

Ability to identify employees with carryover leave
time balances.

Yes
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ID#

Requirement

Comply

Yes

No Customization| Could be provided
Required |at an additional cost

Explanation

Ability to identify employees using the employee
numbers and/or employee name utilized in the
County payroll system.

Yes

Ability to accommodate bank payouts. For
example, an empioyee has banked overtime and
wishes either to take the time off as comp or
have it paid out. Ability to generate the
appropriate time \ earnings code to record the
payout in the payroll system.

Yes

Reporting Functionality

Report reflecting the hours and dollars being
uploaded to the payroll system via the payroll
interface.

Yes
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Attachment K- Technical Requirements

ID#

Requirement

Comply

Customization

Could be

Explanation

Yes | No Required provided at an
9 additional cost

Does the system cperate in a terminal server NA WFTS is a web application, and does not require
environment? terminal services for users to acces the system remotely.
Is the product enabled for secure remote Ve Secure access will be determined by Dane County
access? If yes, describe. envirnoment.
Access to the system 24x7x365. Yes The application is designed for 99.75% uptime
Does the system clearly define required fields Ve Missing information on required fields will not allow a
and notify of missing information? save action
Does the system provide an error description

Yes
when a system error has occurred?
Ability to purge and/or archive data as needed. Yes
Ability to archive data for at least three (3) years

Yes
after employment has ceased.
Are all components / applications designed by

: Yes
the proposer? If no, explain.
Does the product have on-line context based Yes
help documentation available? If yes, describe.
Does the system have built-in backup and restore No In a self hosted environment, backup and restore is a
feature? If yes, describe. function of the customer and RDBMS in use.
In a self hosted environment, the database will be
Does vendor allow customers to develop and Vi accessible, and thus you can theoritacally build your own
implement custom database views? views. Modifications to the database, tables, etc. is not
supported.

Does vendor provide a detailed document (e.g.
Data Dictionary) that describes all system tables No

and the links between system tables?
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ID#

Requirement

Comply

Yes

No

Customization
Required

Could be
provided at an
additional cost

Explanation

Does the proposed solution provide the ability to
create custom menus?

No

Custom Roster Views can be created to determine the
amount of information to be made visible and available
for viewing. In addition, authority based roles can be
applied to limit the amount of menu fields available for
access.

Can the screens be customized for coler, layout,
tab order, etc.?

Yes

Within the Calendar view codes and shifts are displayed
according to their preconfigured colors and you are able
to apply the choices from the same pallete of colors for
code, ranks, specialties/certification, and can act as
roles.

Does the system include software development
tools that allow customizations to the base
product?

No

TeleStaff is a configurable COTS product.
Customizations are not made to the application;
business needs are met through configuration changes.

Does the system support other common desktop
toals. If yes, please indicate which ones.

No

Further definition of what the specific desktop tools are
needed to determine appropriate response.

Does your system support intra/inter-
governmental informaticn sharing efforts? If so,
explain,

Yes

Based on your answers to vendor questions, we interpret
this to mean that TeleStaff allows you to export
information for use in other systems. A standard export
file is available.

Does your system support open standards like
XML and SOAP? If so, explain.

Yes

TeleStaff uses XML APls and follows SOAP standards

Is there an option for conversion?

Yes

The TeleStaff Import Manager imports personnel and
scheduling-sensitive information records into the
TeleStaff system. The IM has been provided as part of
our response. Additional discovery is required in order to
fully understand the data to be converted.

What is your systems basic architecture?

NA

TeleStaff is 2 multi-tiered web application.

What is the application development envircnment
used to build your system?

Yes

Java is used in various environments.
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ID#

Requirement

Comply

Yes

No

Customization
Required

Could be
provided at an
additional cost

Explanation

Does your system have a module to allow limited
access from the world wide web? (Example:
Setup employees so they can see their schedule
via a secured web site.)

Yes

Web server in the DMZ

Does your system support standard Windows
application functionality? (Example, ctrl+c copy,
ctrl+V paste, etc.)

Yes

Does your system support use of mobile
devices?

Yes

Does your system handle multiple users, data
concurrency control, record locking, and conflict
resolution? If so, explain.

Yes

Multiple users can view the same record. First click on

save gets the commit. Other users are notified to refresh
their screens.

Does your system operate at 99% reliability
(uptime) or better for all system functions?

Yes

Does your system have the ability to run
concurrent fully functional test/training systems
for non-production uses without additional
licensing costs?

Yes

Does the system have Internet/Intranet and
phone (specifically VOIP) capability?

Yes

What specific functions can be performed using
the Internet/Intranet/phone capability?

Yes

WFTS is a full web application. Every function can be
performed over the internet. Phones allow view
schedule, request time off, accept overtime, sign up for
overtime, listen to schedule alarms, working notifiations.

Briefly explain how your database is structured.

Yes

Standard relational database.

Are the foilowing features included in your
system: user-definable fields and/or tables?

Yes
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Comply
ID# R ; t _ Could be .
equiremen Customization Explanation
Yes | No —— provided at an
q additional cost
T ——_— Licensing is based on named users as zall audit trails
3 b i st ) Vi No within WFTS are linked to each individual employee's
licensing? Describe your licensing scheme. profile
Does the proposed solution require installation of
client software for administrative or end user No TeleStaff is a 100% web based solution
functions?
Does the proposed solution need proprietary : :
hardware to work property? No See accompanying system requirements.
Does the proposed sclution provide quick keys
for entering default values without typing the data| Yes
each time; i.e., today's date?
Does the system have built-in database N If running on a SQL Database, standard scripts can be
. (s] : § .
maintenance tools? provided in order for data to be properly archived.
: . People data, organization structure, and basic
Does the system automatically import system & i i =
configuration, and other information supplied via con guratlon items (job titles, specizalties, person groups)
text files, s réadsheet files, or via real-time links Yes can e IMparted. ACCUd deia can@lss be imported.
i ess ;:(a?ab Sac? : There are standard formats for these feeds. The format
gl SR is in Excel / CSV.
Does the system provide a full and un-editable
e ) ; Yes
audit trail? If yes, for what functions and edits? All user edits are entered into the audit trail
Is the system easily maintained without aid of v
es
external consultants?
Is the database for the proposed solution ODBC
» Yes
compliant?
System Updates and Upgrades
Is downtime required to do system upgrades? If v Minimal when WFTS restarts. System is designed for
s0, how much time? . 99.75% uptime.
Are software upgrades released to clients? If so, Viss Approximately monthly minor releases with bug fixes and
how often? mincr enhancments.
Are "bug fixes" released to client? If so, how Vise Approximately monthly minor releases with bug fixes and
often? minor enhancments.
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1D#

Requirement

Comply

Yes | No

Customization
Required

Could be
provided at an
additional cost

Explanation

Does the system provide self-installable product
updates and service packs via CD or
downloadable over the internet?

Yes

Downloadable over the internet

Are product updates and enhancements released
on an annual schedule? If no, how often are they
released?

Yes

Are product updates and upgrades mandatory
when a new version is released?

No

Does the system provide automated network
client installs and upgrades?

No

There are no clients. Upgrades to Workforce TeleStaff
to be performed by Dane County with the assistance of
Kronos support as necessary.

Are customizations to the proposed system
overwritten during software upgrades?

No

There are no customizations to the software.

Security and

User Access

Does your system provide multiple levels of user

Security is assigned by user role. The customer can

defined security? Describe these levels. s configure the role and access available
Does your system support varying levels of Yis Security is assigned by user role. The customer can
administrator security? Describe these levels. configure the role and access available
Does your system have the ability for 2 user's v
. es
security to be changed?
Does your system have the ability to audit v
. es
security changes?
Does your system have the ability to make
security changes effective immediately in addition Yoo
to the ability to schedule a date of change into the
future?
Does your system provide the capability to Yes
deactivate and reactivate a user?
Does your system integrate with Microsoft Active
. Yes
Directory?
Does your system provide password encryption Vs

for employee access?
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ID#

Comply

Requirement

Yes

No

Customization
Required

Could be
provided at an
additional cost

Explanation

System Interf

ace Features

Does your system support two-way
communicaticn with Microsoft
Qutlook/Exchange?

No

Does your system integrate with Microsoft Office
products? If yes, which ones?

Yes

Microsoft Excel

Does your system provide a mechanism for real-
time bidirectional data transfer with external
systems?

Yes

Is the proposed solution able to interface with
SQL Server and Oracle based systems?

Yes

Does your system have out-of-box capability to
integrate/interoperate with other systems?
Indicate which ones.

Yes

There are a variety of standard feeds to integrate with
downstream systems. The core feeds are not system
specific. WFTS has the ability to send schedule
information in a variety of formats.

Training and Sup

ort

Do you provide a comprehensive written
documentation guide, including user manuals
and technical manuals?

Yes

All guides and documentation are provided on line

Is there a method to automatically manage
migration from a test environment to a production
environment and indicate when they should take
effect?

No

No specific method.

Is all vendor support provided by you?

No

Kronos provides the software, implementation and on-
going support. ImmixGroup is subcontracting to Kronos.

Does your software require support by a separate
third-party? If so, explain.

No

Do you provide different learning paths for
employees based on each employee's specific

role?

Yes
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ID#

Requirement

Comply

Customization

Could be

Explanation

Yes | No ; provided at an
Required o
additional cost
Is Help Desk support available? If so, describe Yes Support is available 24 hours a day, 7 days a week.
hours, location and guaranteed response time. Immediate escalation on priority cases.
Is there a website available for product support, customer.kronos.com Search for solutions to technical
training and other customer communications? v support issues, Register for training classes, Manage
. : es ; A .
Describe the service offered through your support cases, Join community discussions, Access
website. Partner Content and Resources
Are we able to track open support cases through v
: es
the customer support website?
Do you have a remote support center that can
access our environment for remote Yes With customer's permission

troubleshooting if necessary?
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Comply

ID# Requirement Customization Could be Explanation
Yes | No Becidired provided at an
q additional cost
Technology Standards Used at Dane County - Informational Only
Software & Operating Systems Notes
Release
VMware ESX 5.5
Microsoft Windows Server

2008-R2 & 2012

Microsoft Windows Workstation

7, 7SP1, and 8.1

Microsoft Active Directory 2008-R2

Microsoft SQL server 2008 & 2012

Microsoft Exchange 2007 Upgrade to 2013 ptaned for 3rd quarter 2014
Microsoft Office suite (Outlook, Word, Excel,

Acoess . PowsrPaint. .3 2010 Upgrade to 2013 planed for 1st Quarter 2015
Microsoit Lync 2010

Microsoft SharePoint Enterprise 2012 ;noie:tlng and development rollout starting in 1st quarter
Microsoft APPV 5.0 Upgrade to 5.0 planned for 4th quarter 2014
Microsoft SCOM and SCCM 2012 R2

Trend Security Office Scan 10.6

Microsoft Internet Information Services 7and 7.5

Microsoft Internet Explorer 10,11

Entrust Identity Guard 2 Factor Authentication 10.1 Used for 2 factor authentication

Palo Alto Firewall 4.1

Citrix XEN Server 6.5, and 7.1 Upgrade to 7 planed for 3rd quarter 2014
Citrix XEN Apps 6.5.1n 7.1 Upgrade to 7 planed for 3rd guarter 2014
Citrix XEN Desktop 5.6 Upgrade to 7 planed for 4thquarter 2014

Citrix Xen Mobile 8.6 To be implemented in 3rd quarter 2014

Citrix NetScaler 10.1 We have both Virtual and Physical Appliances
Citrix GoToMeeting Web Conferencing and Screen Sharing (Cloud Service)
Citrix GoToAssist Screen sharing for troubleshooting assistance
Comvault Data Protection Software 10.0 Upgrade to 10.0 planed for 2nd quarter 2014
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ID#

Requirement

Comply

Yes

No

Customization

Could be
provided at an

Explanation

Required additional cost
Adobe Acrobat Professional 11°
Adobe Creative Suite CS6 (13.0)

Technology Standards Used at Dane County - Informational Only

Crystal Reporis 11 '
FileGenius Secure File Sharing and Transfer (cloud Service)
Zix Port Email encrypticn 5.0

NetMotion 10.21 Mobile Session Reliability Software

LaserFiche Imaging 9.0 - Rio

Hardware

Notes

Dell Power Edge Servers

Dell Compellent SAN

EMC Isilon SAN

HP work Station

Reevaluating in 2014

HP terminals

Reevaluating in 2014

HP Printer Reevaluating in 2014
HP MFP Reevaluating in 2014
Ricoh MFP

Dell Force10 Switches and Routers

HP ProCurve Switches and Routers

Citrix NetScaler Remote Access Appliances

NetMotion Remote Access server

Cisco Clean Air Access Points

Cisco Wireless Controllers

I0S (Apple) Mobile Phones and Tablets

Android Mobile Phones and Tablets

Windows Mobile Phones and Tablets
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Attachment L - Training Specifications

1D#

Requirement

Comply

Could be

Yes No [onfiguratiorfCustomization| provided at an

additional cost

Comments

Technical Requirements

Ability to check for duplicate records when
creating new records.

No

We can check for duplicate records
in TeleStaff but TeleStaff does not
offer a training module. If training
results in a skill that is relevant to
how you schedule, you can set up
that skill in TeleStaff and we can
prevent duplicate entry of that skill.

Ability to associate training requirements to
position.

Yes

Certifications of training
requirements can be associated to
any position on the Roster in order
for staffers to determine if
employees can be qualified or
disqualified to work that seat

Ability to link the training table to the employee
master table.

No

TeleStaff does not have a training
module and cannot link a training
table to the employee master.
However, our proposal assumes
TeleStaff will house employee
master data. A standard export file
is available to pass data to a
training database to avoid duplicate

data entry.
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RFP #114093

Comply
ID# Requirement Could be Comments
Yes | No ConfiguratioffCustomization| provided at an
additional cost
Ability to transfer data from the Employee
Master which includes the following fields: . .
Last/FirsyMiddle Names, SSN, Shift, E‘fﬁulg‘";ge Iﬂea’zftfﬁ;the o
Assignment, Sworn or Non-Sworn, Employee ID K 5 fy : ek, yE c?n g
internal Identifier, Contact Phone Numbers, i ormaytmn e e ayes
Primary Rank, Status-Active, Inactive, On Yes ﬁigiéfssségn?::t?;}\ %;?;idetc but
Leave, Probationary, Trainee, etc., Status traini 4 x?_ fields lik t‘ e
Reason, Certification Type, Certification Jang SPIzC' S E S N L
Expiration Date, Multiple Training Types, "cypes WL t ntee_c:‘_to b;" :;na;n!a:ned
Multiple Training Expiration Dates and Email M SEpeiat Taming eaiohass,
Address.
Fields in training records should include (in
addition to fields which transfer from employee -
table) Title of Training, Date(s) of Training ;ec:gglt:fsf:féz ?n?;?;fzzi:n&;?:ﬁdg
(start/completion date), Total Hours, CEU No St tahe MAEIHEATARANA
Credits, Instructor, Method, Location, Entire SEnATEIS TaNG System
Address, Permit Number, Expiration Date, Text P g=y i
Field for Additional Information.
Ability for Training Requests to include Date
Received, Date Sent to Scheduling, Date DOA TeleStaff does not offer a training
Request Submitted, Date Registered. Fields No maodule so this information would
for expenses related to each training should need to be maintained in a2
include: tuition, meals, lodging, mileage, airfare, separate training system.
miscellaneous and division charged.
Ability for Training Related Expenses to include ;ﬂgj‘:gﬁfg: {’n‘;;:;f::ign“sg‘d?f
Tuition, Meals, Lodging, Mileage, Airfare, No nBaE S Baa Al &
Miscellaneous and Division Charged. separate training system
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ID#

Requirement

Comply

Yes

No

ConfiguratiorfCustomization

Could be
provided at an
additional cost

Comments

Ability for employees to submit requests for
training on-line that would directly go into
Training Record System.

No

TeleStaff does not offer a training
module. It is recommended that
this process is maintained in a
separate training system.

Ability to receive and send training request
notification to required supervisors.

No

TeleStaff does not offer a training
module. It is recommended that
this process is maintained in a
separate training system.

Ability for electronic approval with any
recommendations noted.

No

TeleStaff does not offer a training
module so this process would need
to be maintained in a separate
training system.

Ability to electronically submit request to
Scheduling for processing.

No

When a request is submitted for
training in your training system, a
supervisor can reference TeleStaff
for real-time visibility to staffing
levels so they can make informed
decisions on whether or not training
should be approved.

Ability to have Scheduling approval transfer to
the Training Database.

No

Once training is approved in your
training system, it can be entered
into TeleStaff so you can manage
employees to your headcount
needs.

Ability to alert when duplicate is entered.

No

Telestaff standard functionality
would never allow for duplicate
entries of training

requirements/certifications
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1D#

Requirement

Comply

Yes

No

ConfiguratioriCustomization

Could be
provided at an
additional cost

Comments

Ability to track training related expenses and tie
that information to the training record of each
empleyee.

No

TeleStaff does not offer a training
module so this information would
need to be maintained in a
separate training system.

Ability to track total training expenses with
sorting capabilities. (i.e. by Division: Field,
Support, Security, Admin).

TeleStaff does not offer a training
module so this information would
need to be maintained in 2
separate training system.

Ability to create, view and print reports.

No

Scheduling reports can include
training data that is entered into the
schedule within TeleStaff to
determine hours and costs
associated with that particular event

Ability to customize reports.

Yes

JETT reporting allows for custom
reporting

Ability to attach scanned/jpeg images to
individual files.

No

Future releases have been planned
to include JPEG images of
employees only

Ability to enter group related training and have it
show on individual training record reports (i.e.:
team training, inservice, etc.)

No

TeleStaff does not offer a training
module.

Dane County Data Collection / Training Specifications RFP - Altachment M




RFP #114093

Comply

ID# Requirement Could be
Yes No [onfiguratiorilCustomization| provided at an

additional cost

Comments

WFTS zllows for an unlimited
amount of training requirements
and/or certifications to be
associated with an employee’s
profile including expiration dates

Ability for unlimited coding types, such as
Certifications, Intox Operators, Instructor Yes
Classes, etc.

Ability to define searches and reports based on

N TeleStaff does not offer a training

7 o

coding. module.

Ability to search on any available field. No elaBE dees ot olfer v Weining
module.

Ability to generate reports based on different No TeleStaff does not offer a training

search criteria. module.

Ability to generate reports from training records,
including individual training, date range for each
employee, hours of training during specific date
range (include variation of report for hours only,
hours and type of training, hours and title of
training, etc.)

Telestaff can report on hours of
No training assuming training is
entered into the schedule after
being approved.

Ability to generate reports based on expiration
dates for employee certification training (i.e.: Yes
intoximeter, armorer, instructor certification, etc)

Certification and skills can contain
expiration dates and be included on
the Expiration Report.

Ability to generate reports for employees who
attended a specific training session, including Yes

Training stored as a skill
type and title.
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1. PROJECT SCOPE

This Statement of Work (also known as the "SOW") documents the agreement between Kronos Incorporated and Dane County Sheriff
concerning the services to be performed by Kronos, including the deliverables, the costs of the project, the responsibility of each party and

how the project will be managed.

1.1. PROJECT OVERVIEW

The purpose of this project is to implement Workforce TeleStaff Enterprise solution and provide a custom payroll file for integration to Dane

County Sheriff's ePersonality payroll system.

1.2. PRODUCT SUMMARY

The following products are considered in scope for the services and fees defined within this document, unless otherwise noted

below. Additional products andfor licenses may incur additional fees.

Product Implementation Type Version
Workforce TeleStaff Enterprise New 4.2
Workforce TeleStaff Global Access New 4.2
Workforce TeleStaff Gateway Manager New 4.2
Workforce TeleStaff Institution Focus New 4.2
Workforce TeleStaff Contact Manager New 4.2
Workforce TeleStaff Bidding New 4.2

1.3. PROJECT DURATION

Depending upon Dane County Sheriff resource availability and project task capability, the duration of the project may need to be extended,
This will increase the number of hours required for tasks that are performed on a weekly basis such as managing project communications,

managing/updating project plans, facilitating project meetings and updating project status reports.

Estimated Duration of Project - TeleStaff 30 weeks

Waorkforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
Page 2 of 13
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1.4. PROJECT ASSUMPTIONS

+  Customer is responsible for all travel expenses.
« Customer to provide details of the file format required to import dala into ePersonality.

2. PROJECT GUIDELINES

2.1. CHANGE CONTROL

If the Scope of Services defined in this document changes at any time during the course of this project, Kronos and Dane County Sheriff will
review and adjust the scope and budget of services through standard Kronos change control procedures.

Please review the Kronos Change Control Policy:

hitp:/fwww.kronos.com/professicnalservicesengagementpolicies.aspx

2.2, CUSTOMER APPROVAL OF SERVICE DELIVERABLES

As part of the project, service deliverables may be provided to Dane County Sheriff for approval and/or acceptance. Delays in customer
approvalfacceptance of deliverables will result in an extension of the project timeline and may resultin additional services being

required. To avoid project delays and increased costs, Dane County Sheriff should expect to approve/accept deliverables or provide wrilten
notification of errors to Kronos within five (5) business days after receipt of the deliverable. Following the receipt of a revised

deliverable, Dane County Sheriff will then have an additional five (5) business days to report that all errors have been resolved and provide

deliverable acceptance.
2.3. ENGAGEMENT RECOMMENDATIONS

Dane County Sheriff is responsible for developing their workforce management pelicies and for documenting and disseminating business
procedures and policy changes to support the Kronos system prior to Kronos implementing the policies. The Dane County Sheriff Project
Team will attend appropriate Kronos training prior to and while participating in the implementation. Dane County Sheriff understands that
Kronos recommends setup of both a DEVELOPMENT and PRODUCTION environment.

Commitment from Dane Counly Sheriff upper management is crucial to the success of the project. Krenos assumes Dane County
Sheriff will assign a Project Executive Sponsor. The Executive Sponsaor is responsible for implementing lhe necessary change management
for Dane County Sheriff to embrace using an automated Workforce Management system and for ensuring lhe Projecl Team is appropriately

staffed, made available and is execuling their tasks according to the Project Plan.

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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2.4, FIXED FEE GUIDELINES

For the services set forth in this Statement of Work (and on the corresponding Order Form for such services), Kronos agrees to complete
the services described herein for the fixed fee set forth herein, unless additional hours are required to complete such services due to a
material change in the scope of the project, Dane County Sheriff's delay in fulfilling its obligations, or as a result of a change in the
complexily of the original scope of services based on information unknown at the time the parties entered into this SOW. Any such
additional hours shall be agreed upon by the parties pursuant to the Change Order process described in the SOW and the fixed fee amount
described herein shall be amended as provided in such Change Order. If Kronos has not invoiced for the entire fixed fee amount as set
forth In this SOW (and any Change Orders, if applicable) upon completion of the services, Kronos will invoice Dane County Sheriff for any
remaining fees up to the fixed fee amount and Dane County Sheriff shall pay such fees upon the payment terms agreed upon by the

parties.

3. PROJECT MANAGEMENT

3.1, PROJECT PLANNING AND MANAGEMENT

Kronos will deliver a customer implementation guide, a project workbook or checklist and facilitate periodic stalus meetings.

Project Management Description

Remotely Delivered Project Support Services / TeleStaff Included

4. IMPLEMENTATION METHODOLOGY PHASES

4.1. SOLUTION ASSESSMENT AND DESIGN

During this phase of the project, Kronos assists Dane County Sheriff with ensuring all applicable requiremenis and Solution Design

documents for the implementation of the product(s) are understoed and completed.

Customer's Commilment

Prior to this phase of the project, Dane County Sheriff shall arrange for acquisition and setup of necessary system hardware and establish
Internet connectivity at the server(s). Dane County Sheriff shall also arrange for installation and network tesling of the Timekeeper
terminals, if purchased. In addition to completing the requisite Kronos training, the Dane County Sheriff Project Manager shall ensure that
all internal resources are coordinated and scheduled to participate in each assessment per their domain experise or role as a decision
maker. Also during this phase, the Dane County Sheriff Project Manager shall begin to develop testing and education plans.

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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4.2. SOLUTION BUILD

During this phase of the projecl, Kronos and Dane Counly Sheriff jointly build the solution per the in-scaope applicalion building blocks. In
addition, Kronos guides Dane Counlty Sheriff to perform configuration unit testing to validate the rules against the solution design.

Customer's Commitment

During this phase of the project Dane County Sheriff will provide access and securily to the applicable network and servers and dedicate or
make available, appropriate resources with the necessary domain experience. It may be necessary for the Dane County Sheriff Project
Manager to provide communication and access to a Third Party Software vendor during the build and testing of integration components or

custom attributes,

5. PROJECT SCOPE DETAIL

5.1. APPLICATION BUILDING BLOCKS

Integrations In Scope

1 Gateway Manager: distinct message types (non-Kronos): CAD - Spillman

Workforce TeleStaff Enterprise
This product will be implemented in phase 1
Number of Employees within Scope 570
Workforce TeleStaff Enterprise Standard Deployment
The database platform will be SQL Server
Total number of environments 2
Number of Sites (facilities, locations, etc.) 1
Distinct Implementations ’ Size # of Divisions Divislon Names

Sheriff 570 4 Security, Field, Support, Executive
Distinct Implementations: 1 570 4

Workforce TeleStaff Enterprise Standard Deployment Professional Services Scope

* Lead Application Configuration Assessment for arganizational structure review; Lead up to § deployment sessions for: Authorities, Ranks,
Shifts, Specialties, Work codes, Work code business rules, Roster Views; Remote Praject Support

+ 4 Divisions

Workforce TeleStaff Solulion | KRONOS INCORPORATED CONFIDENTIAL
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* l.ead Technical Assessment Readiness Call; Application Install
» Global Access Standard Deployment

» Contact Manager Standard Deployment

= Standard Payroll Export

+* Education Strategy Guidance

+ Standard Testing Guidance

» Train-the-Trainer Workshop

* Deployment Planning and Go-Live Support

Worldorce TeleStaff Enterprise Advanced Deployment

Number of Sites (facilities, locations, etc.)

Distinct Implementations Size i of Divislons Division Names
Sheriff 570 2 Security, Field
Distinct Implementations: 1 570 2

Workforce TeleStaff Enterprise Advanced Deployment Professional Services Scope

= Lead Application Configuration Assessment; Configure: Minimum counts, staffing alarms, vacancy rules & strategies

» 2 Divisions

Workforce TeleStaff Bidding Professlonal Services Scope

» 2 Bidding Configuration: Vacations

5.2, DEPLOYMENT PHASES and ACTIVITIES

The TeleStaff Solutions Group provides an implementation process that offers two dislinct phases:

+  The Deployment Services Plan addresses the immediate scheduling needs of the organizalion by implementing crilical TeleStaff
functions and modules such as rosters, personal calendars, employee lracking funclions, web access, inlerfaces, Timecards (if

purchased), and telephony,

+  The Advanced Configuralion Services Plan is designed for customers in a production environment who have had time to assess specific
scheduling needs in a live production enviranment. This plan is a highly tailored implementation project that focuses on adding intelligent
staffing options to Dane County Sheriff's produclion dalabase. If Dane County Sheriff purchases the TeleStaff Auclions module,

configuration and deployment occurs during Lhis phase.

Deployment Services Plan

The following lasks are part of the Deployment Implementation Pracess. When Dane County Sheriff completes these tasks they will be in
production with the TeleSlaff roster and calendar and wiill reap the benefils associaled with cenlralized slaffing, audil lrails, emergency
notifications, reports, Timecards, and feeds to downstream systems in following a fast track approach, At the end of this process, users will be able

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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to request leave, sign up for overtime, and respond lo emergency call outs via phone, Internet or the client, The Kronos TeleStaff Solutions Group
(TSG) has oullined our 5-phase Deployment Services Plan below:
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Phase 1 - Assessment

«  During the Assessment Phase the Kronos Sales Executive transfers all pertinent informalion gathered during the sales process to the
TeleStaff Solutions Group Project Manager (TSG PM). Once the information has been reviewed, the TSG PM sends Dane Counly
Sheriff an Implementation Welcome Packet containing an overview of the TeleStaff Deployment Services Plan and informalion on how to
prepare for TeleStaff. An Introduclion Call is scheduled to define the scope of the project and assign appropriate resources.

«  Aproject team, representing Dane County Sheriff, is then formalized. A Technical Review call with the TSG PM and Dane County
Sheriff's sponsor, project lead and IT representative, is held lo review hardware and software specifications, TSG provides guidance lo
Dane Counly Sheriff's IT depariment by identifying hardware/software needs including server specifications, telephony/dongle
specifications (if optioned), phone line setup and Web Access setup. Additionally a project plan is defined to document all project tasks,
project expectalions, goals and responsibilities.

« A project plan call is held to define the specific project tasks with due dales, predecessors, and owners. The project plan also details

Dane County Sheriff and TSG deliverables, milestones, and slalus.

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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After a project plan is agreed upon, a project kick off call is conducted. During the kick off call, details of upcoming tasks are assigned

and the projecl team is directed to learn TeleStaff ulilizing TSG supplied iraining manuals.

Al lhis stage of the Deployment Services Plan, the project team can expect to commit 20 hours reviewing the TeleStaff End User/Staffer
Tutorial Guides and (he TeleStaff Configuration Guide.

Phase 2 - Planning

The first step during this phase is to verify the TeleStaff operating environment. This enfails installing the TeleStaff software and
componenls so that the system is fully operaticnal. Dane County Sheriff purchases hardware required for TeleStaff.

After the operating environment is sel up, a TSG Technical Support Represenlalive in coordination with Dane County Sheriff IT, assists
in the installation of the TeleSlalf software and related components. This includes the set up of the Web Access module that enables

users lo access TeleStaff over lhe Web.

Also during this phase, Dane Counly Sheriff's projecl team gathers, organizes and imports department-specific information for TeleStaff.
This task begins with a data collection meeting with the TSG PM and Dane County Sheriff's project team during which the TSG PM
inslrucls the project leam to collect, organize, and format pertinent department data for the creation of the TeleStalf dalabase. Itis also

during this lime 1hat a preliminary review of Dane County Sheriff's integration needs is held.

Once the TSG PM receives all perlinent dala from Dane County Sheriff's project team, the TSG PM creates a TeleStalf database. The
entire project team reviews the initial database to ensure that the system accurately reflects the scheduling and integralion needs of the
organization. The TSG PM will also make recommendations to Dane County Sheriff's project team as to how to rework the database lo
accurately reflect Dane County Sheriff's organizational structure (i.e. divisions, bureaus, sections, units, offices) as well as incorporate
integration needs from TeleStaff. Time is then spent re-working the database and preparing for database configuration iraining.

Phase 3 - Solution Build

The first lask of this phase is designed to configure the TeleStaff database lo reflect the staffing rosters and information of the
department. This includes proper selup of the scheduling rosters, shifts, calendars, job lilles, specialties, work codes, Timecards,
security and integration feeds. The project team's goal is to complete a solid, working database that once implemented wiill provide the
depariment the immediale benefils of centralized staffing, audit trails, inbound/autbound phones, interface feeds, and reporting.

Upon the completion of the database configuralion tasks, lhe project team addresses the set-up of interface feeds to other Kronos
Workforce Management Solutions and/or other 3 party solutions. Eslablishing this feed plays a critical part minimizing disruption for

users dependent on established scheduling processes.

During this phase, the core project team receives train-the-trainer {raining from the TSG PM.

Fhase 4 - Test and Certify

During this phase Dane County Sheriff's Testing Coordinator develops a test plan and test scripts in preparalion for configuration testing.
Once TeleStaff is fully configured for work code usage, rigorous testing cccurs by the selected testers, per the Test Plan,

Configuralion {esting includes testing all the components: phones, Contact Manager, Line Manager, Task Manager, E-mail Manager, Fax
Manager, and web access.

The Tesling Coordinator is responsible for creating the Tesl Plan, assigning users lo test the system, creating Test Scripts, capturing the
resulls of tesling, and notifying the configuration training team of any configuration re-work necessary to get TeleStaff ready for

praduction,

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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Phase 5 - Doployment and Support

«  After testing, the core project team conducls employee lraining (Dane County Sheriff has the option for Kronos to conduct end-user

{raining through a change order),

o The TSG PM assists the project team in developing a training plan that identifies larget groups such as end users, schedulers
and advanced users. Training tools are also developed lo sell TeleStaff lo everyone within the organizalion. These include
internal press releases, establish lraining workstations, and "town hall’ type meelings with users to educate them on how
TeleStaff will help them and the department with streamlining scheduling processes.

« ‘As part of our implementalion services, the TSG PM works closely with the department Project lead throughout Ihis phase to ensure the
project is moving forward toward produclion. Once employee Iraining is completed, Dane County Sheriff can move forward lo final

deployment,

»  Dane County Sheriff imports accrual data into the system te ensure the database is up to date with lhe current scheduling window.
Parallel testing begins with schedulers maintaining TeleStaff in conjunction with the current scheduling system. Schedulers ulilize
TeleStaff to view schedules, manage work codes and produce staffing rosters. Interface feeds are also enabled and established.

Paralleling TeleStaff with the existing scheduling system is crilical for helping users with system changeover.

«  Final production is achieved when the department completes the Iransition to TeleStaff and the organization is using the roster,
calendars, work codes, inbound/outbound phenes, payroll export, and interface feeds. At this point, the department has achieved the
immediate benefils of centralized staffing, audit rails, inbound/oulbound phones, Timecards, downsiream feeds, and reporting.

Advanced Configuration Services Plan

The following tasks are part of lhe Advanced Configuration Process. Once Dane County Sheriff has successfully deployed the TeleStaff Roster,
Calendar, and Work Codes into a production environment, they can proceed o the Advanced Configuration process to add intelligent slaffing
funclienality to TeleStaff. At the end of this process, staffers will be able to automale intelligent staffing functionalily in TeteStaff as well as, if

optioned, conducl Auctions.

The Kronos TeleStaff Solutions Group (TSG) has oullined our 4-phase Advanced Configuration Services Plan;

Waorkforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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Fhase 1 - Advanced Assessment

. During this phase, Dane Counly Sheriff's project team and assigned TSG PM review and analyze the project scope. It is crilical that the
specilic needs of the organizalion are clearly defined as well as reviewing specific TeleStaff staffing oplions that will address those
needs. Additionally, a project plan is defined to document all project tasks, project expeclations, goals and responsibilities.

*  One of the main tasks for the depariment’s project leam during this phase is to analyze scheduling processes in the form of staffing
diagrams. These diagrams provide the entire project team with a blueprint of what processes need lo be interpreted within the system

and serve as the basis for testing lhe configuration,

Phase 2 - Advanced Solution Build

«  During this phase configuration lrainiqg for advanced stuffing functionality and TeleStaff Auctions is conducled, With decades of
implementation experience, TSG has identified that the database configuralion for advanced staffing funclions requires the focus and
commitment of the enlire project. Working with the TSG PM and in-house resources, Dane County Sheriff's core project team altends 3-

& days of advanced configuralion training.

Phase 3 - Test and Certify

*  During the Tesling Phase, the project team reviews, plans, and conducls configuralion testing. As lhe configuration of the TeleStalf
system is specific lo the selup of Dane County Sheriff's organization, Dane County Sheiiff's project team members are deemed as
experts in lesting and ensuring the system is ready for produclion. As tesling resulls are captured throughout Ihis phase, the TSG PM
assists Dane County Sheriff's project team with adjustments 1o lhe configuration to complete the addition of intelligent staffing

functionality per project scope,
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Phase 4 - Support

«  Depending on lhe changes in business processes thal automation brings, additional employee training may be required within the
‘organization. Dane County Sheriff's project team develops a training plan thal identifies target groups affecled by the implementation of
the intelligent staffing oplions outlined in the project scope. Training will be planned for schedulers and advanced users; however,

training for end-users may nol be required.
«  Training is completed for all affected users before proceeding to the final Closure phase.

«  Dane Counly Sheriff begins using TeleStaff exclusively withoul maintaining previous processes for intelligent staffing.

5.3. ADDITIONAL SERVICES

Dane County Sheriff's Office has requested a custom integration with their ePersonality payroll systern. The project will use the standard
Workforce TeleStaff Enterprise oulput file and import any necessary pay code references to create an output file needed for integration to
the County's ePersonalily payroll system. Furthermore, the interface will be a VBScript that will read the data file (comma separate flat file)
from Workforce TeleStaff's payroll export. The VBScript will calculate the Regular Hours offset for leave codes by reading another source
(file that can be maintained by customer) that contains information regarding the leave codes and the Regular hours offset. The VBScript

will exporl out a file that is compatible with ePersonality import.

7. PROJECT COSTS AND RATE SCHEDULES

All estimates are quoted in USD,

Professional Services will be invoiced as defined in the appendix of this Statement of Work.

7.1. SOLUTION SUMMARY

Service Type Cosll
Professional Services $52,800.00
Total Investment $52,800.00

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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8. SIGNATURES AND APPROVALS

SUBMITTED AND APPROVED BY KRONOS REPRESENTATIVE

Wtetiact W?’ Mike Gragg

Aug 21 2015 10:16 AM
By: S&'M’ﬁ:ﬂd Ma‘“r (ben Date:

Title:

This Statement of Work is subject to Dane County Sheriff's agreement with Kronos governing Professional, Education and Cloud
Services. By signing below, Dane County Sheriff's authorized representative agrees to purchase the services described herein.

ACCEPTED AND AGREED

Dane County Sheriff

By: Date:

Title:

Dane County Sheriff may make necessary copies of this document for the sole purpose of facilitating internal evaluation and/or
execution of proposed project. Otherwise, the document or any part thereof may not be reproduced in any form without the written

permission of Kronos Incorporated. All rights reserved. Copyright 2015.
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APPENDIX A

1.1. ENGAGEMENT GUIDELINES

Please review the Kronos engagement gulidelines:

http://www.kronos.com/professionalservicesengagementpolicies.aspx

1.2. ADDITIONAL EXHIBITS

Phases and Milestone Payment Schedule Description
Standard Deployment: PM Assignment and A Kronos project manager is assigned to lead City of South Bend Police’s project team through the $9,680.00
Project Plan Creation deployment (phase 1) implementation. The Kronos project manager and City of South Ben
Palice modify the project plan and it is mutually accepted. .
Standard Deployment: Database Build Delivery of the mutually accepted baseline TeleStaff database based on the department'’s $9,680.00
organizational structure,
Standard Deployment: Solution Build Configuration, testing, train-the-trainer, and deployment database In production $9,620.00
Advanced Deployr.nent: PM Assignmentand | a gronos project manager s assigned to lead City of South Bend Police’s project team through the $6,480.00
Project Plan Creation advanced (phase 2) Implementation. The Kronos project manager and City of South 8end Police
modily the project plan and it Is mutually accepted.
Advanced Deployment: Staffing Process Mutually agreed upon completion of the staffing diagrams that governs the department’s rules $6,480.00
and processes that establish the advanced configuration bulld,
Advanced Deployment : Solution Build Advanced configuration database in production $6,480.00
Advanced Deployment: Bidding Advanced configuration Bidding $4,320.00
$52,800.00

Investment for this Implementation

Workforce TeleStaff Solution | KRONOS INCORPORATED CONFIDENTIAL
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Kronos Incorporated
297 Billerica Road
Chelmsford, MA 01824

immixTechnology Rider to Product Specific License Terms and Conditions
(for U.S. Government End Users)

1. Scope. This Rider and lhe allached Kronos Incorporated (‘Manufacturer) product specific license terms establish
the terms and conditions enabling immixTechnology (“Contractor”) to provide Manufaclurer's information technology
products and services to Crdering Activities under ImmixTechnology's GSA MAS IT70 contract number GS-35F-
0265X (the “Schedule Confract”). Installation and use of the information technology shall be in accordance with this
Rider and Manufaclurer Specific Terms altached hereto, unless an Ordering Activily determines that it requires
different terms of use and Manufacturer agrees in wriling to such terms in a valid delivery order placed pursuant lo
the Schedule Contract.

2. Applicability, Whereas GSA and immixTechnology agreed at the time of Schedule Contract award upon a base set
of terms and conditions applicable to all manufacturers and items represented on the Schedule Contract; and
Whereas, the parties further agreed that all product specific license, warranty and software maintenance terms and
conditions would be submitted at the time each new manufacturer was to be added to the Schedule Contract; Now,
Therefore, the parties hereby agree lhal the product specific license, warranly and software maintenance terms sel
forth In Attachment A hereto (the “Manufacturer Specific Terms” or the "Attachment A Terms”) are incorporated into
the Schedule Contract, but only to the extent that they are consistent with federal law (e.g., the Anli-Deficiency Act
(31 U.S.C. § 1341), the Conlracts Dispules Act of 1978 (41 U.S.C. §§ 7101 et seq.), the Prompt Payment Act (31
U.S.C. §§ 3901 et. seq.), the Anti-Assignment stalutes (31 U.S.C. § 3727 and 41 U.S.C. § 15), DOJ's jurisdictional
statute 28 U.S.C. § 516 (Conducl of Liligation Reserved to the Depariment of Justice (DOJ), and 28 U.S.C. § 1498
(Patent and copyright cases)). To the extent any Altachment A Terms are inconsistent with federal law (See, FAR
12.212(a)), such inconsistent terms shall be superseded, unenforceable and of no legal force or effect in all resullant
orders under the Schedule Contract, including but not limited to the following provisions:

a) Contracting Parties. The GSA Customer (‘Licensee”) is the "Ordering Aclivity”, defined as the entity
authorized to order under GSA MAS contracts as set forth in GSA ORDER ADM 4800.2G (Feb 2011), as
may be revised from time to time.

b) Changes to Work and Delays. Subject to GSAR Clause 552.243-72, Modifications (Federal Supply
Schedule) (July 2000) (Devialion | — SEPT 2010), and 52,212-4(f) Excusable Delays (JUN 2010) regarding
which the GSAR and the FAR provisions take precedence.

¢) Contract Formatlon. Subject to FAR 1.601(a) and FAR 43.102, the GSA Cuslomer Purchase Order must
be signed by a duly warranted Conlracting Officer, in writing. The same requirement applies to contract
madifications affecling the rights of the parties. All terms and conditions intended (o bind the Government
must be included within the conlract signed by the Government.

d) Termination. Clauses in lhe Manufaciurer Specific Terms referencing termination or cancellation are
superseded and not applicable to any GSA Customer order. Terminalion shall be governed by the FAR,
the underlying GSA Schedule Contract and the terms in any applicable GSA Customer Purchase Orders. If
the Contraclor believes the GSA Customer lo be in breach, it must file a claim with the Contracting Officer
and continue to diligenlly pursue performance. In commercial item contracling under FAR 12.302(b), lhe
FAR provisions dealing with disputes and conlinued performance cannot be changed by the Conlracling

Officer.

e) Choice of Law. Subject to the Contracts Dispules Acl, the validily, interpretation and enforcement of this
Rider shall be governed by and construed in accordance with the laws of the United States. In the event
the Uniform Computer Information Transactions Act (UCITA) or any similar federal laws or regulations are
enacted, to the extent allowed by federal law, they will not apply to this Rider or the underlying Schedule
Contract.

f)  Equitable remedies. Equilable remedies are generally not awarded against the Government absent a
statute providing therefare. In the absence of a direct citation to such a statute, all clauses in the
Manufaciurer Specific Terms referencing equilable remedies are superseded and not applicable to any

GSA Customer order.

g) Unilateral Termination. Unilateral terminalion by the Contractor does not apply lo a GSA Customer
Purchase Order and all clauses in the Manufacturer Specific Terms referencing unilateral lerminalion
rights of the Manufaclurer are hereby superseded.

h)  Unreasonable Delay. Subject to FAR 52,212-4(f) Excusable delays, the Contraclor shall be liable for
default unless the nonperformance is caused by an cccurrence beyond the reasonable control of the
Conlractor and without its fault or negligence such as, acts of God or the public enemy, acts of the
Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions,
sirikes, unusually severe weather, and delays of common carriers, The Contractor shall nolify the
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Conlracting Officer in wriling as socn as it Is reasonably possible afler commencement of any excusable
delay, setling forth the full particulars in connection therewith, shall remedy such occurrence with all
reasonable dispatch and shall promplly give wrilten notice to the Canlracting Officer of the cessation of
such oceurrence,

Assignment. All clauses regarding the Conlractor's assignment are subject to FAR 52,232-23,
Assignment of Claims (JAN 1986) and FAR 42.12 Novation and Change-of-Name Agreemenls (Sep.
2013). All clauses govemning the Conlractor's assignment in the Manufaclurer Specific Terms are hereby

superseded.

Waiver of Jury Trial. Waivers of Jury Trials are subject to FAR 52.233-1 Disputes (JULY
2002), The Government will nol agree to waive any right that it may have under federal law. All
clauses governing a walver of Jury trial In the Manufacturer Specific Terms are hereby
superseded.

Government Indemnities. This is an obligation in advance of an appropriation thal violates
anti-deficiency laws (31 U.S.C. § 1341 and 41 U.S.C. § 6301), since the GSA Customer commils
to pay an unknown amount at an unknown future time. The violation occurs when the
commitment is made, i.e., when the agreement featuring this clause s incorporated into a
Government conlract, and not when the clause is lriggered. The Interim FAR Rule dated June
21, 2013 and the Office of Legal Counsel apinion dated March 12, 2012 prohibit such
indemnifications. All Manufacturer Specific Terms referencing customer indemnilies are hereby

superseded.

Contractor Indemnities. All Manufacturer Specific Tenms that violate DOJ's jurisdictional
stalule (28 U.S.C. § 516) by requiring that the Government give sole control over the litigation
and/or selllement lo the Conltractor are hereby superseded. Nothing contained in the
Manufaclurer's Specific terms shall be construed in derogation of the U.S. Department of
Justice's right 1o defend any claim or action brought against the U.S., pursuant to ils
jurisdictional stalute,

Renewals, All Manufaclurer Specific Terms that provide for aulomatic renewals violate the Anli-
Deficiency Act and are hereby superseded. This is an obligation in advance of an approprialion
that violates anti-deficiency laws (31 U.S.C. § 1341 and 41 U.S.C, § 6301), since the GSA
Customer commils to pay an unknown amount at an unknown future time. The violation occurs
when the commitment is made, i.e., when the agreement featuring this clause is incorporated
into a Governmenl contract, and not when the clause is triggered.

Future Fees or Penalties. All Manufacturer Specific Terms that require the Government lo pay any
future fees, charges or penalties are hereby superseded unless specifically authorized by exisling
stalutes, such as the Prompt Payment Act (31 U.S.C. § 3901 et seq.) or Equal Access To Juslice Act (5
U.S.C. §504; 28 U.S.C. § 2412).

Taxes. Taxes are subject to FAR 52.212-4(k), which provides thal the contract price includes all applicable
federal, stale, local laxes and duties. Contractor shall stale separately on its invoices, taxes excluded from
the fees, and the GSA Customer agrees lo eilher pay the amount of the taxes (based on the current value of
the equipment or services) lo Contractor or provide it evidence necessary to sustain an exemption, in
accordance with FAR 52.229-1 and FAR 52,229-3,

Third Party Terms. When the end user is an instrumentality of the U.S., no license terms bind the GSA
Customer unless included verbalim (not by reference) in the EULA, and the EULA is made an attachment
to the underlying GSA Schedule Contract. All terms and conditions affecling the GSA Customer musl be
contained in a writing signed by a duly warranted Contracling Officer. Any third party manufacturer shall
be brought into the negotiation, or the companenls acquired separately under federally-compalible
agreemenls, if any. All Manufaclurer Specific Terms that incorporate third party terms by reference are
hereby superseded.

Dispute Resolution and Standing. Any disputes relating to the Manufaclurer Specific Terms or to this
Rider shall be resolved in accordance wilh the FAR, the underlying GSA Schedule Conlract, any
applicable GSA Customer Purchase Orders, and the Contract Disputes Act. The Ordering Aclivily
expressly acknowledges that ImmixTechnology as conlractor, on behaif of the Manufacturer, shall have
slanding to bring such claim under the Contract Disputes Acl.

Advertisements and Endorsements. Pursuant to GSAR 552.203-71, use of the name or logo of any
U.S. Government entily is prohibited. All Manufaclurer Specific Terms thal allow the Contractor to use lhe
name or logo of a Governmen! entity are hereby superseded,

Public Access to Information. immixTechnology agrees that the altached Manufacturer Specific Terms
and this Rider contain no confidential or proprietary information and acknowledges the Rider shall be
available to lhe public,



t)  Conlfidentialily. Any provisions in the allached Manufacturer Specific Terms that require the Ordering
Aclivily to keep certain information confidential are subject to the Freedom of Information Act (5 U.S.C. §
552), and any order by a United Stales Federal Court, When the end user is an instrumentalily of the U.S.
Government, nelther this Rider, the Manufaclurer's Specific Terms nor the Schedule Price List shall be
deemed “confidential information” nolwithstanding marking to thal effect. Nolwithstanding anything in this
Rider, the Manufaclurer's Specific Terms or lhe Schedule Conlracl to the contrary, the GSA Custorner may
retain such Confidential Information as required by law, regulation or its bonafide document retenlion
procedures for legal, regulatory or compliance purposes; provided however, that such retained Confidential
Information will continue to be subject to the confidentiality obligalions of this Rider, the Manufaclurer's
Specific Terms and the Schedule Conlract.

u) Alternate Dispute Resolution. The GSA Customer cannot be forced to mediate or arbitrate. Arbilration
requires prior guidance by the head of a federal agency promulgated via administrative rulemaking
according lo 5 U.S.C. § 575(c). GSA has nol issued any because it considers the Board of Contract
Appeals to be an adequate, binding ADR allernative, All Manufacturer Specific Terms that allow the
Conlractor to choose arbitration, mediation or other forms of alternate dispute resolution are hereby
superseded.

v) Ownership of Derlvative Works. Provislons purporting to vest exclusive ownership of all derivalive works
in the licensor of the standard software on which such works may be based are superseded. Ownership of
derivative works should be as set forth in the copyright stalute, 17 U,S.C, § 103 and the FAR clause at
52.227-14, but at a minimum, the GSA Customer shall recelve unlimited rights to use such derivalive

works at no further cost.

3. Order of Precedence/Conflict. To the extent there is a conflict between the terms of this Rider and the terms of the
underlying Schedule Conlract or a conflict belween the terms of this Rider and the terms of an applicable GSA
Customer Purchase Order, the terms of the GSA Schedule Conlract or any specific, negoliated terms on the GSA
Customer Purchase Order shall control over the terms of this Rider. Any capitalized lerms used herein but not
defined, shall have the meaning assigned to them in the underlying Schedule Conlract.

ATTACHMENT A
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS

KRONOS

KRONOS LICENSE, WARRANTY AND SUPPORT TERMS

A. KRONOS GENERAL TERMS' SALES SOFTWARE, SOFTWARE AND EQUIPMENT SUPPORT SERVICES
(EXCLUDING webTA) AND PROFESSIONAL SERVICES

B. KRONOS webTA SUPPORT POLICIES AND SERVICES

C. APPLICATION HOSTING SUPPLEMENTAL TERMS AND CONDITIONS

D. KRONOS WORKFORCE CENTRAL SAAS TERMS

E. KRONOS WORKFORCE READY SAAS TERMS

F. KRONOS PROFESSIONAL AND EDUCATION SERVICES POLICIES

G. KRONOS SUPPORT SERVICES POLICIES (not applicable to WebTA Support)

KRONOS GENERAL COMMERCIAL SALES TERMS

These supplemental terms and condilions apply to accepted order made to Conlractor to all Kronas Equipment, Software,
Professional and Educational Services, Support and such other Kronos offerings, as specified on an order form (an
"Order”). In addition to these terms the following sections apply for the different specific offerings: the terms of seclion A
shall apply to the Software licensed and Equipment purchase, support and professional services, Section B shall apply to
the Support services of lhe webTA Software; Section C shall apply to the Hosting Services purchased in relation with
certain Software licensed under Section A; Section D shall apply to the Workforce Ready Saas Order; and Section D shall
apply to the Workforce cenlral Saas Orders,

SECTION A
KRONOS GENERAL TERMS’ SALES SOFTWARE, SOFTWARE, PROFESSIONAL SERVICES
AND SOFTWARE AND EQUIPMENT SUPPORT SERVICES (EXCLUDING webTA})

1. GENERAL LICENSE TERMS
Kronos owns or has the right to license the Software. The Soflware and Soflware documentation are cenfidential and may

not be disclosed to a third parly wilhout Kronos' wrilten consent. The Software contains proprielary irade secret



technology. Unauthorized use and copying of such Software is prohibited by law, including Uniled States and foreign
copyright law. The price Ordering Activity pays for a copy of the Soflware constitules a license fee thal entitles Crdering
Aclivity to use the Software as sel forth below. Conlractor granis to Ordering Aclivily a non-exclusive, noniransferable,
perpetual (except as provided herein) license to use the Soflware. Ordering Activity shall not use the Software if it is in
breach of the terms of lhis Section A. Upon lerminalion of this license Ordering Activily will have no further right ta use tha
Software and will return the Software media to Kronos and destroy all copies of lhe Software (and related documentation)
in Ordering Aclivity's possession or control. This license is subject to all of the terms of this Section A of this Altachment

2. FEE BASED LIMITATIONS
Ordering Aclivily recognizes and agrees hat the license to use the Software Is limiled, based upon lhe amount of the

license fee paid by Ordering Activily. Limitations, which are set forth on the Order Form, may include the number of
employees, simultaneous or aclive users, Software product modules, Software features, computer model and serial
number and partition, and/or the number of telephone lines or terminals to which the Scftware is permilted to be
connecled. Ordering Aclivity agrees to: i) use the Soflware only for the number of employees, simullaneous or active
users, computer model, partilion and serial number, and/or terminals permilted by the applicable license fee; i) use only
the product modules and/or fealures permitted by the applicable license fees; and iij) use the Software only in support of
Ordering Activity's own business. Ordering Activily agrees not to increase the number of employees, simultaneous or
aclive users, pariilions, lerminals, producls modules, fealures, or to upgrade the model, as applicable, unless and until
Ordering Aclivily pays the applicable fee for such increase/upgrade. Ordering Activity may nol relicense or sublicense the
Soflware 1o, or otherwise permit use of the Software (including timesharing or networking use) by any third parly. Ordering
Aclivily may not provide service bureau or other data processing services that make use of the Software without the

express prior written consent of Kronos.

3. OBJECT CODE ONLY
Ordering Activity may use the compuler programs included in the Sofiware (the “Programs”) in object code form only, and

shall not reverse compile, disassemble or otherwise convert the Programs into uncompiled or unassembled code. The
Programs include components owned by lhird parties. Such third party components are deemed to be Software subject
to this Section A of this Attachment A. Ordering Activily shall nol use any of the Programs (or the dala models therein)
except solely as part of and in connection with the Software and as described in the published documentation for such

Software.

4. PERMITTED COPIES

Ordering Activily may copy the Programs as reasonably necessary lo load and execute the Programs and for backup and
disaster recovery and tesling purposes only, except for additional copies of the Teletime Sollware and the Kronos iSerles
(which must be licensed separately). All caples of the Programs or any part thereof, whether in printed or machine
readable form and whether on storage media or otherwise, are subject to all the terms of this license, and all copies of the
Programs or any parl of the Pragrams shall include the copyright and preprietary rights nolices contained in the Programs

as delivered to the Ordering Activity.

5. UPDATES
In the event that Kronos supplies Service Packs, Paint Releases and Major Releases (including legislalive updates if

available) of the Software (collectively referred to as "Updates"), such Updates shall be part of the Software and the
provisions of this license shall apply to such Updates and to the Software as modified thereby.

6. LIMITED WARRANTY
Contractor warrants thal all Krenos Equipment and Software media shall be free from defects in materials and

workmanship, for a period of ninety (90) days from Delivery. In the evenl of a breach of this warranty, Ordering Aclivily's
remedy shall be Kronos' repair or replacement of the deficient Equipment and/or Software media, at Kronos' option,
provided that Ordering Activity's use, installation and maintenance thereof have conformed 1o the Specifications. This
warranly Is extended to Ordering Activily only and shall not apply to any Equipment (or paris lhereof) or Soflware media in
the event of:

(a) damage, defecls or malfunctions resulting from misuse, accident, neglect, tampering, (including modification or
replacement of any Kronos compenents an any boards supplied with the Equipment), unusual physical or eleclrical
stress or causes other than normal and intended use,

(b) failure of Ordering Activily to provide and maintain a suitable installation environment, as specified in the
Specificalions; or

(c) malfunctions resulting from the use of badges or supplies not approved by Kronos,

When using and applying the information generaled by Kronos products, Ordering Activity is responsible for ensuring that
Ordering Activily complies with requirements of federal and slate law where applicable. If Ordering Activity is licensing
Workforce Payroll Software er Workforce Absence Management Software: (i) Ordering Activily is solely responsible for
the content and accuracy of all reports and documents prepared in whole or in part by using such Software, (li) using such
Software does not release Ordering Activily of any professional obligation concerning the preparation and review of such
reports and documents, (jii} Ordering Activity does not rely upon Kronos, Best Software, Inc. or such Soflware for any
advice or guidance regarding compliance with federal (and stale laws where applicable) or the appropriale tax lreatment



of items reflected on such reports or documents, and {iv) Ordering Activity will review any calculations made by using
such Software and satisfy ilself that those calculations are correct.

7. PROFFESSIONAL AND EDUCATIONAL SERVICES

(a) ENGAGEMENTS
Unless otherwise indicaled on the Order, Professional and Educational Services (‘Professional Services") shall be

provided on a time and material basis and described in a stalement of work.

(b) WARRANTY
Contraclor warrants that all professional and educalional services performed under this Section A of this Attachment A

shall be performed in a professional and competent manner. In the event that Conlraclor breaches this warranly, and
Ordering Activily so notifies Kronos through Contraclor within 30 days of receipt of invoice for the applicable services, the
Ordering Aclivily's remedy and Conlraclor’s liabilily shall be to re-perform the services which were deficient In a manner
so as lo conform lo the foregoing warranty, at no additional cost to Ordering Activily.

(c) KRONOS PROFESSIONAL/EDUCATIONAL SERVICES POLICIES

Kronos' then-current Professional/Educalional Services Policies shall apply to all Professional and/or Educational
Services purchased under the applicable SOW and are in Section F of this Altachment A. In the event of a confiict
belween the Professional Services Policies and this Seclion A of this Attachment A, the terms of this Section A of this

Aftachment shall prevalil.
8. SOFTWARE SUPPORT SERVICES

(a) SUPPORT OPTIONS

Ordering Aclivity may select from the following Software support purchase oplions: Gold (or Gold Plus) and Platinum (or
Platinum Plus) support ("Service Type"), each providing different service coverage periods and/or service offerings, as
specified herein ("Service Offerings”) and in the Kronos Support Service Policies (defined below). Ordering Aclivity must
purchase the same Service Type for all of the Software specified on the Order Form, (however, if Ordering Activily is
purchasing support services for Visionware Software, Ordering Activity may only purchase Gold Service Type for lhe
Vislonware Software). All Updates shall be provided via remote access.

(=) TERM OF SOFTWARE SUPPORT

Unless olherwise indicaled on the Order Form, support service shall commence on the Software Delivery date and shall
continue for an initial term of one (1) year, Renewal of support will be agreed by the issuance of a new order and
Contraclor accepling such crder.

(c) GOLD SERVICE OFFERINGS

Ordering Activity shall be entitled 1o receive:

(i) Updates for the Software (not including any Software for which Contractor charges a separate license fee), provided
that Ordering Aclivily's operating system and equipment meet minimum system configuralicn requirements, as reasonably
delermined by Contractor through Kranos, If Ordering Activity requests Contractor through Kronos to install such Updates
or to provide retraining, Ordering Activity agrees to pay Conlractor for such installalion or refraining at Conlracter's then-

current GSA prices.

(i) Telephone and/or electronic access to the Kronos Global Support Center for the logging of requests for service during
the Service Coverage Period. The Service Coverage Period for the Gold Service Offering is 8:00 a.m. to 8:00 p.m., local

time, Manday through Friday, excluding Kronos holidays.

(i) Web-based support including access to Software documentalion, FAQ's, access to Kronos knowledge base, Ordering
Aclivily forums, and e-case management. Such offerings are subjecl to medification by Kronos. Current offerings can be
found at hilp:/fwvav Kronos convservicasisupport-services.aspy .

(iv) Web-based remote diagnoslic technical assistance which may be utilized by Kronos to resolve Software functional
problems and user problems during the Service Coverage Period.

(v) Access to specialized conlent as and when made available by Contractor through Krongs such as lechnical advisories,
learning quick tips, brown bag seminars, technical insider tips, SHRM e-Learning, HR Payroll Answerforce and service

case sludies.

(d) PLATINUM AND PLUS SERVICE OFFERINGS:
Plalinum: In addition to the Service Offerings specified for the Gold Service Offering above, the Service Coverage Period

for the Pialinum Service Offering is 24 hours a day, seven days a week, 365 days a year.

Plus option: In addition to the Service Offerings specified for the Gold Service Offering above, Ordering Activities
purchasing the Plus option shall receive the services of a dedicated, but nol exclusive, Kronos Technical Account
Manager ("TAM") for one produclion instance of the Software. Customers purchasing the Gold-Plus opticn shall designate
up to one primary and one secondary backup lechnical contacts ("Technical Contacts”) to be the sole contacts with the
TAM, while Ordering Activities purchasing the Platinum-Plus oplion shall designate up 1o two primary and three secondary
backup Technical Contacts. Upon request, Ordering Activily may designate additional and/or backup Technicat Conlacts.



Ordering Activity is required to place all primary Technical Contacts through Kronos praduct training for the Software
covered under this Section A of this Attachment A at Ordering Aclivity's expense.

Qrdering Aclivities purchasing the Platinum-Plus option shall also receive a one day per year visit lo be performed at the
Ordering Aclivity location where the Soflware is installed. During this onsile visit, Conlractor through Kronos shall work
with Ordering Activily to idenlify ways to help Ordering Aclivity increase funclionality or maximize utilization of the
Soflware in Ordering Aclivily's specific environment. Ordering Aclivily must be utilizing the then-current version of the

Software,

(e) ADDITION OF SOFTWARE

Additional Software purchased by Ordering Aclivily as per the ordering procedure set oul in the agreement during the
initial or any renewal lerm shall be added lo this Section A of this Altachment A al the same supporl option as the then
current Software support coverage in place under these terms. Ordering Aclivity agrees to pay the charges for such

addition as per the Order.

(f) RESPONSIBILITIES OF ORDERING ACTIVITY

Ordering Activity agrees (i) to provide Kronos personnel with full, free and safe access lo Software for purposes of
support, including use of Kronos' standard remote access technology, if required; (ii) to maintain and operate lhe Software
in an environment and according to pracedures which conform lo the Specifications; and (ili) not to allow support of the
Software by anyone ofher than Kronos without prior written aulhorization from Kronos. Failure to ulilize Kronos' remole
access technology may delay Kronos' response and/or resolulion to Ordering Activity's reporied Soflware problem. If
Ordering Activity requires the use of a specific remote access technology not specified by Kranos, then Ordering Aclivily
must purchase the Plus oplion to receive support and provide Kronos personnel with full, free and safe access to the
remote access hardware and/or software,

(9) WARRANTY
Conlractor warrants that all support services shall be perfermed in a professional and compelent manner,

9. EQUIPMENT SUPPORT SERVICES
The following terms and cenditions shall supplement the terms and conditions of this Attachment A and shall govern the

equipment support services provided by Conlractor through Kronos to Ordering Activily, In the evenl of a conflict of
inconsistency between the Seclion A of this Attachment A and this Section 9, the Seclion A of this Attachment A shall

govern.

Contractor and Ordering Activity hereby agree that Contractor through Kronos shall provide depot equipment repair
support services ("Depol Support Services") for Ordering Activity'’s Kronos Equipment ("Product(s)") specified on an Order
Form to and from locations within the United States and Puerto Rico pursuant lo the following terms and conditions:

9.1 TERM

Equipment Support Services for the Product(s) have a term of one (1) year commencing upon the expiration of the
applicable warranly period, as specified in the Seclion A of this Altachment A entered into between Contractor and
Ordering Activily. Equipment Supporl Services can be extended for additional one year terms on the anniversary of ils
commencement date ("Renewal Date"} if agreed upon by the Issuance of a new order and Conlractor accepting such

order.

9.2 PAYMENT

Ordering Activity agrees (hal all Products of the same lype that are owned by the Ordering Activity, including without
limitation Ordering Activily’s "Spare Products” (as defined below), will be covered by the Depot Support Services or
Service Packs. Ordering Activity agrees thal if Ordering Aclivily purchases, during the term of the Depot Support Services,
any Products of the same type as those specified on an Order Form, such additional Producls shall be covered by the

Depot Support Services. -

9.3 DEPOT SUPPORT SERVICE DESCRIPTION

Upon the failure of an installed Product, Ordering Activity shall notify Contractor through Kronos of such failure and
Kronos will provide remote fault isolation at the FRU (Field Replacement Unit) or subassembly level and alternpl to
resolve the problem. Those failures determined by Kronos te be Product related shall be dispatched lo a Kronos Depot
Repair Center, and Ordering Activily will be provided with a Return Material Authorizalion Number (RMA) for lhe failed
Product if Ordering Aclivity is to relurn e failed Product to Kranos, as reasonably determined by Kronos. Ordering
Activily must return the failed product wilh ihe supplied RMA number. Hours of operalion, locations and other information
related 1o Kronos' Depot Repair Centers can be found at hitp:customer.kronos.com/ContactUs.him and are subject to
change. Relurn and repair procedures for failed Product shall be provided based on lhe Depol oplion - Depot Exchange
or Depot Repair - selected by Ordering Aclivily on the applicable Order Form and as specified herein and in Kronos' then-
current Support Sérvices Policies which may be found herein under Section G of this Attachment A

(a) Depot Exchange: Conlraclor through Kronos wiill provide a replacement for lhe failed Product at the FRU or
subassembly level on an "advanced exchange" basis, utilizing a carrier of Kronos' choice. Replacement Product will be
shipped the same day, for next business day delivery to Ordering Aclivily's localion as further described in the Support
Policies. REPLACEMENT PRODUCT(S) MAY BE NEW OR RECONDITIONED. Ordering Activity shall specify the
address 1o which the Product is to be shipped. All shipments will include the Kronos provided RMA designating the
applicable Krenos Depot Repair Center, as lhe recipienl. Ordering Activily, upon receipt of the replacement Product from



Kronos, shall package the defeclive Producl in the malerials provided by Kronos, with the RMA supplied and promplly
relurn failed Products direclly lo Kronos using the carrier specified by Kronos.

{b) Depol Repair: It is Ordering Aclivity's obligation to purchase and retain, at Ordering Activity's location and at Ordering
Aclivity's sole risk and expense, a sufficient number of spare products ("Spare Preducls”) to allow Qrdering Activily to
replace failed Products at all Ordering Aclivily locations. Upon failure of an installed Producl, Ordering Aclivity shall install
a Spare Producl lo replace the failed Praducl. Ordering Activily shall also specify the address to which the repaired
Product should be return shipped. Ordering Activity shall then return the failed Product, with the required RMA, lo the
applicable Kronos Depot Repair Center. Ordering Activily shall make every reasonable effort to relurn the falled Product
using the same packing materials in which the original Product was sent. Upon receipt of the failed Product, Conlraclor
through Kronos shall repair the failed Product and ship it, within ten (10) business days after receipt, 1o Ordering Activity.
Kronos shall ship the repaired Product by regular surface transportation to Ordering Aclivity.

9.4 EQUIPMENT SERVICE PACK SUPPORT SERVICE DESCRIPTION
If Ordering Aclivily purchase the Equipment service packs supporl, Kronos manufaclured terminals specified on an Order,
Ordering Activily shall be enlitled to receive:
(a) Service packs for the Terminals (which may contain Terminal system software updates, firmware updates, securily
updates, and Terminal feature enhancements) available for download at Kronos' cuslomer web site.
(b) Access to the Kronos Support Services Center for the logging of requests for assislance dovmloading equipment
service packs for the Terminals; and =

9.5 RESPONSIBILITIES OF ORDERING ACTIVITY
Ordering Activily agrees thal it shall relumn failed Products promptly as the failures occur and that it shall not held failed

Products and send failed Product to Kronos in "batches" which shall result in a longer turnaround fime and surcharge to
Ordering Aclivily. In addition, Ordering Activity agrees to:

(a) Maintain the Products in an enviranment confoerming to Kronos' published specifications for such Producls;

(b) De-install all failed Products and install all replacement Producls in accerdance with Kronos' published installation
guidelines;

(c) Ensure that the Preduct(s) are returned to KKronos properly packaged, and

(d) Obtain an RMA before relurning any Product to Kronos and place the RMA clearly and conspicuously on the oulside of
the shipping package. Ordering Activily may only relurn the specific Product authorized by Kronos when issuing the RMA.

9.6 SUPPORT EXCLUSIONS
Depot Support Service does not include the replacement of "consumables”. In addition, Depot Support Service does nol

include the repair of damages, and Ordering Aclivity will not altempt to return damaged Praduct, resulting from:

(a) Any cause external to the Products including, but not limited to, electrical work, fire, flood, water, wind, lightning,
transportation, or any act of God;

(b) Ordering Activity's failure to continually provide a suitable installation environment (as indicated in Kronos' published
installation guidelines) including, but not limited to, adequate electrical power,

(c) Ordering Aclivity's Impraper use, relocation, packaging, refinishing, management or supervision of the Producl(s) or
other failure to use Products in accordance with Kronos' published speclfications;

(d) Ordering Activity's use of the Products for purposes other than those for which they are designed or the use of
accessories or supplies not approved by Kronos;

(e) Government imposed sanclions, rules, regulations or laws prevenling the shipment of the Products; or

(1) Ordering Activily's repair, atlempted repair or modification of the Products.

Professional services provided by Contractor through Krenos in connection with the inslallation of any Soflware or
firmware upgrades, if available, and if requested by Ordering Aclivily, are not covered by Depot Support Services,
Firmware (including equipment service packs) which may be available lo resolve a Product issue is not installed by the
Kronos Depot Repair Center bul is available for download at Kronos' customer web site provided Ordering Aclivily is
maintaining the Product under an annual Depot Support Services plan with Kronos.

9.7 WARRANTY
(a) Depot Repair and Exchange warranty: Contraclor warrants that all repairs performed under lhe Section A of this

Attachment A shall be performed in a professional and compelent manner.

ALL OTHER WARRANTIES FOR THE DEPOT SUPPORT SERVICES PROVIDED HEREUNDER, EXPRESS OR
IMPLIED, INCLUDING WARRANTIES OF FITNESS FOR ANY PARTICULAR PURPOSE AND MERCHANTABILITY,
ARE EXCLUDED BY AGREEMENT OF THE PARTIES.

(b) Services Pack supporl Warranty: Contractor warrants that all service packs and firmware updates provided under this
Section A of this Attachment A shall materially perform in accordance with the Kronos pubtished specifications for a period of
ninety (30) days after download by Ordering Activily. In the event of a breach of this warranly, Ordering Activily's remedy
shall be Contractor's repair or replacement of the deficient service pack(s) or firmware update(s), at Conlractor's option,
provided that Ordering Aclivily's use, installation and maintenance thereof have conformed to the specifications.



9.8 LIMITATION OF REMEDIES
To the extent permilled by law, the remedy of Ordering Aclivily and liability of Contractor shall be replacement of the

repaired Product.

10. KRONOS SUPPORT SERVICE POLICIES

Kronos' then-current Support Services Policies shall apply to all Support Services purchased and may be accessed in
Sections B for the WebTa Software support services and Section G for the other preducts of this Attachment A. In the
evenl of a conflict between the Support Policies and this Section A of this Attachment A, the lerms of this Sectlion A of this

Altachment A shall prevail.

11. EXPORT
Ordering Activity acknowledges that the Equipment and Sofiware may be restricled by the United States Government or

by the country in which the Equipment or Software is installed from export to certain countries and cerlain organizations
and individuals, and agrees to comply with such laws. Ordering Aclivily agrees to comply with all applicable laws of all of
the countries in which the Equipment and Soflware may be used by Ordering Activity. Ordering Activity's obligations
hereunder shall survive the termination or expiration of the Order Form. Ordering Activily must obtain Kronos through
Contractor prior wrillen consent before exporling the Software.

12. FIRMWARE
Ordering Aclivity may not download firmware updales for the Kronos Equipment unless Ordering Activity is maintaining

such Equipment under a support plan with Contractor. If Ordering Aclivity is not maintaining the Equipment under a
supporl plan with Conlractor, Contractor through Kronos shall have the right to verify Ordering Activily's Kronos
Equipment to determine If Ordering Activity has downloaded any firmware to which Ordering Activity is not entilled.

13. TRAINING POINTS
Training Poinls which are purchased by Ordering Activity may be redeemed for an equivalent value of instructor-led

lralning sesslons offered by Kronos. Available instructor-led sessions are listed at hitp://customer.Kronos.com and each
session has the Training Points value indicaled. Training Points are invoiced when used by the Ordering Activity. Training
Points may not be exchanged for other Kronos praducts and/or services,

14. KNOWLEDGEPASS EDUCATION SUBSCRIPTION:
The parties hereby agree that Ihe following terms shall apply to Ordering Activity's purchase of the Kronos
KnowledgePass Educalion Subscription only, if specified on the Order Form:

Scope: The KnovwdedgePass Education Subscription is available lo customers who are licensing Kronos' Workforce
Central and iSeries Timekeeper Soflware producls and who are maintaining such products under a support plan with
Kronos. The KnowledgePass Education Subscription provides access via the internet to cerain educalional offerings
provided by Kronos (lhe "KnowledgePass Content”), including:

Product and upgrade information for project teams and end users
Hands-on interactive instruction on commen tasks

Self-paced tulorials covering a range of topics

Job aids

Knowledge assessment and reporting lools to measure progress
Webinars

Term of Subscriplion: The annual Knovdedgefass Education Subscription shall run co-terminously with Ordering Activity's
Software Support, and shall renew for additional one (1) year terms provided Ordering Aclivity renews its KnowledgePass
Education Subseription as provided below,

The KnowledgePass Subscriplion is available when the Ordering Activily subscribe on annual basis.

Limitations: Ordering Activily recognizes and agrees thal the KnowledgePass Conlent is copyrighted by Kronos. Ordering
Activily is permitted to make copies of the KnovdedgePass Content provided in *pdf form solely for Ordering Activity's
internal use and may not disclose such KnowledgePass Content to any third parly other than Ordering Activity's
employees. Ordering Activity may not edit, modify, revise, amend, change, alter, customize or vary lhe KnowledgePass
Content without the written consent of Kronos, provided that Ordering Activity may download and modify conlents of
Training Kits solely for Ordering Activily's inlernal use.

Train-the-Trainer Program (TTT): Cerlification under the Train-the-Trainer Program is valid only for lhe point refease of lhe
Software for which the TTT Program is taken, and covers only the Ordering Activily employee who completes the TTT

Program.

15, CONFIDENTIAL INFORMATION
Among olher information that may be Cenfidential Infermalion, lhe Crdering Activity hereby agree thal the Software (and

Soflware documentation), and the Specificalions shall be deemed te be Kronos' Confidential Information and trade
secrels.

16. GENERAL



(a) Ordering Aclivity shall not assign, transfer or sublicense the license to the Software without the prior wrilten consent of
Kronos and any purported assignment, withoul such consent, shall be void.

(b) Ordering Aclivily understands and acknowledges that while Kronos may disclose to customers certaln confidential
information regarding general product development direction, potential fulure producls and/or product enhancemenls under
consideralion, Ordering Activily is not entitled lo any products or product enhancements other than those contained on the
Order Form. Ordering Activity has nol relied on the availability of any fulure version of the Software or Equipment identified on
an Order Form, nor any other fulure product in executing this Section A of this Attachment.

(c) Use, duplicalion, or disclosure by the United States Government is subject lo restrictions as set forth in subparagraph (c)
(1) (ii) of the Rights In Technical Data and Computer Software clause at DFARS 252.227-7013, or the provision of the GSA
Schedule contract entitled “Utilization Limitations” subparagraph (c)(1)(2) of the Commerclal Computer Software
Reslricted Rights clause at FAR 52.227-19, as applicable. Manufacturer/distributor is Kronos Incorporated, 297 Billerica
Road, Chelmsford, MA.



Services (including software or equipment) idenlified on an Order Form, nor any olher future product in execuling this
section E of this Attachment A.

SECTIONF

Professlonal and Educational Services Engagement Policies
The following are intended to provide the policies under which Kronos Professional and Educalional Services will

operale during the course of a customer engagement:

Professional Services:
1. Contractor will provide Ordering Activities with a Professional Services Estimate or Stalement of Work that

oullines the project deliverables and provides an eslimate for the project scope and coslt required to complete the
engagement, based upon preliminary information provided by Ordering Aclivity.

2. Conlraclor and Ordering Activity agree that given the use of estimaled times; the Assess Phase of the
engagement will be used to determine whether modifications to project scope and cost are required.

3. Any such modificalion to project scope and cost will be supported through the generation of a Change Order thal
is signed by the Ordering Activity (see Change Order Process below), .

4. The original project scope and cost of an engagement will apply unlil, and if, the Ordering Aclivily signs a
Change Order,

5. The Professional Services Eslimate or Statement of Work is valid for one year from lhe date of signalure.

6. Contractor will invaice the Ordering Aclivity on a monthly basis for all Professional Services provided during lhe
previous month.

7. Professional Services work will be canducted during normal business hours, 8:00 AM - 5:00 PM, Monday
through Friday.

8. All Professional Services work scheduled to start outside of nermal business hours will be billed in full at a
premium rate described below. For work to be performed After Hours, on Holidays, or on Weekends, an approved
Change Order will be required prior to scheduling (see Change Order Process below). Ordering Aclivities will be
charged as follows:

1. All Professional Services will be scheduled and billed in 4 hour increments with a minimum charge of
4 hours.

2. After Hours
i. All scheduled work will be billed at 1.5 times the current conlract rate by role.

il. After Hours are 5:00 PM - 8:00 AM, Monday through Thursday.,
c. Weekend
i,  All scheduled work will be billed at 2.0 times lhe current conlract rate by role.
il.  Weekend is 5:00 PM Friday- 8:00 AM Monday.
d, Holiday
1. All scheduled work will be billed al 2.0 times the current contract rate by role,
ii. Holiday is recognized Kronos Holiday (see below).
e. Onsite Support requiring Travel:
I.  Alltravel time (portal to portal) will be billed at the current contract rate by role,
il. Expense reimbursement is pursuant to the agreement covering such Professional Services
between the customer and Kronos, subjecl to the terms and conditions of the GSA

Schedule contract, customer order, and applicable Federal travel regulations.

9. Contraclor requires nolification for the cancellation or rescheduling of Kronos personnel, Ordering Activily
wlill be charged for failure to meet the following notification requirements:
a, 2 business days prior to scheduled work - 50% of planned charges are Invoiced for scheduled
work.
b. 1 business day prior to scheduled work - 100% of planned charges are invoiced for scheduled

wiork.
c. Business days are Monday, Tuesday, Wednesday, Thursday, and Friday, excluding halidays.

Here is an example:
o Work is scheduled for Wednesday, 1p - 5p (4 hours)
o Customer cancels on:
-Friday - no penaity
-Monday - 50% of planned charges are invoiced (2 hours)
-Tuesday - 100% of planned charges are invoiced (4 hours)
Here is a holiday example:
o Work is scheduled for Wednesday, ip - 5p (4 hours)
o Customer cancels on:
-Thursday - no penalty



-Friday - 50% of planned charges are invoiced (2 hours)
-Monday- holiday; doesn't count as "business day"
-Tuesday --- 100% of planned charges are invoiced (4 hours)

Kronos Professional Services recognizes the following holidays:
New Year's Day President's Day Memorial Day
Independence Day Labor Day
Thanksgiving Day and the day after
Christmas Day

Change Order Pracess:
1. All changes to the original, signed Professional Services Estimate or Statement of Work will be Iniliated by the Kronos

Project Manager and reflected through the use of a Change Order, approved and signed by the Ordering Activily.

2. Achange of project scope and cost, resulling in a Change Order, could result from: an increase or change lo project
deliverables, Ordering Activily allocaled time, Ordering Aclivity scheduling changes, lechnology limitations.

3. The last aulhorized Professional Services Estimate or Statement of Work, including any previously approved Change
Orders, will prevail until amended by a subsequent approved Change Order.

4. Unless olherwise addressed wilhin these policies, the hourly rate(s) quoted within a Change Order for work o be
performed within normal business hours will be consistent with that contained within the original Professional Service
Eslimate or Statement of Work, if such Change Order is execuled during the course of the original engagement, or
wilhin one (1) year of lhe signing of the original Professional Services Estimate or Statement of Work, whichever is
earlier.

5. Ininstances where specialized resources are requested, but not cantained within the original Professional Services
Eslimate or Slalement of Work, the quoted rate vill be eslablished at Conlractor's then current GSA rate for such

requested services.

Educational Services
1. All Instructor-led Educational Services classes will be held at a Kronos facility, or via the Kronos Virtual

Classroom (if offered in that modality), unless Ordering Aclivity has purchased onslte location training.
2. Contractor requires notification of cancellation from an Instructor-led class. Ordering Activily will be charged for
training upon failure to meet the following notification requirements:
a.For any PUBLIC course held in the traditional classroom or in the virlual classroom:
Attendees must cancel at least five business days before the class start dateto avold cancellalion fees
(equal to the cost of the course), Student substitutions can be made at any lime as long as
prerequisites have been met.
b.For any PRIVATE course held at a Ordering Activity site, in the traditional classreom, or In the virtual

classroom:
Attendees must cancel al least ten business days before the class start date. Student substitutions can

be made at any time as long as prerequisiles have been met.

3. Contractor through Kronos reserves the right lo cancel classes up lo five business days before the scheduled
start date for public courses held in a Kronos Traditional Classroom (KTC) and up to two business days before
the scheduled start date for public courses held in a Kronos Virual Classroom (KVC) due to lack of enroliment

or any olher unforeseen circumstances.

4. All training course delivery scheduled to start oulside of normal business hours will be billed in full at a premium
rate described below. Ordering Aclivities will be charged as follows:

a. After Hours
There will be a 1.5 times premium in either per student public or per class privale day rates.

After Hours are 5:00 PM - 8:00 AM, Monday through Thursday.,

b. Weekend
There will be a 2.0 limes premium in either per student public or per class privale day rales.

Weekend is 5:00 PM Friday - 8,00 AM Monday.

¢. Hollday
There will be a 2,0 times premium in either per sludent public or per class private day rates.

Holiday is recognized Kronos Holiday (see below).

d. Onsite Support requiring Travel:

All travel lime (portal to portal) will be billed at the current contracl rate by role,

Expense reimbursement is pursuant to lhe agreement covering such Educational Services belween
lhe Ordering Aclivity and Kronos, subject to the terms and conditions of the GSA Schedule contract,
cuslomer order, and applicable Federal travel regulations

Other Policies
1. Kronos personnel warking at the Ordering Aclivily site shall have access to necessary infrastructure (servers,

network, etc.),

2. Ininstances where Kronos personnel are working remotely access will be granted through the use of industry
slandard tools (DTS, GoToMyPC, PCAnywhere, elc.),

3. Ordering Activity agrees to not hire any Kronos employee who has performed services under the Agreement for a



period of one-year after the completion of such services.

4. All required system administration, maintenance, backups, tuning, etc., is the respensibilily of the Ordering
Aclivily.

5. Ordering Activily Dala: To perform the implementation and to provide support after completion, Kronos may
need to access and retain information regarding your employees and business organizalion. Kronaos will take
all reasonable steps to limit and safeguard the securily of this Informalion. We may make recommendations lo
enhance your organization's procedures for securing your dala - lhese recommendalions are intended to
enhance the securily of any sensitive Information that is provided to us. However, there are no guarantees lhal
they will ensure he security of your infarmation, nor should Kronos' actions be viewed as the only safeguards
necessary. The securily of your data is ultimately your responsibility.

SECTION G
SUPPORT POLICIES AND SERVICES (not applicable to WebTA Software Support Services)

Product Coverage
For each installation, Ordering Aclivilies must purchase the same software support service type for all software and must

purchase the same equipment supporl service lype for all equipment of the same lype. The latest Supported Product List

Is available at hilp://customer.kronos.convsuppart/siatusfindex.him.

Workforce Central suite

Contractor through Kronos only provides service packs for the current release and the two immediately prior releases of
lhe Software. We currently come out wilh new releases every eighteen months. Resolulion of an issue may require that
you upgrade o the current release of the Software.

For Workforce Payroll, when service packs are no longer provided Kronos will provide two quarterly legislative updales to
provide you with additional time to upgrade.

Workforce Analytics (WFAN) — supported components include;
All procedures and Dalabase Objects associated with the Workforce Analylics databases.

All WFAN for Healthcare Reports accessible through the “WFAN Advanced Reporting” link from the SharePolnt Home
Page that were delivered through the Core Product.

All Analysis Services Cubes found In the Workforce Analylics databases,

Kronas iSeries Central suite
Contractor through Kronos only provides service packs for the current release and the two immediately prior releases of

the Software, Resolution of an issue may require that you upgrade to the current release of the Soflware.

Timekeeper Cenlral
Contractor through Kronos only provides "defect repairs” for the current release of the Soflware.

Kronos defines Version, Release, and Service Pack as follows:
Version: A software product upgrade that includes major new features or functionality.
Release: A soflware product upgrade that includes minor new features or functionality.

Service Pack: One or more defect repairs bundled into a single update, Service packs are cumulative — Service Pack N
will, al minimum, include all of the changes delivered in Service Pack N-1.

The software product hierarchy is: Versicn . Release . Service Pack

Updates
Ordering Activilies elecling to undergo a major plalform upgrade migration (i.e. from Timekeeper Central to Workforce
Central suite or from OptiLink version 6 lo OptiLink Plus version 7) are required lo purchase the licenses to the new

version at the applicable license GSA fees.

Support Exclusions

Support service does not include service to the Software resulting from, or associated with:

1. Any cause external to lhe Software including, bul not limited to, eleclrical work, fire, flood, water, wind, lightning and
lransportalion, or any act of God; or

2. Ordering Activily's failure lo continually provide a suilable installation environment as specified Iin Kronos'
specifications; or

3. Ordering Activily's improper use, management or supervision of lhe Software or olher failure lo use the Software in
accordance wilth Kronos' specifications; or

4. Ordering Aclivity's repair, altempted repair or modificalion of the Soflware withoul prior authorization from Kronos; or



5.  Ordering Aclivity's use of the Software for purpases other than those for which they are designed or the use of
accessories or supplies not approved by Kronos; or

6. Ordering Aclivily'’s computer or operating system malfunctions; or

7. Services required for application pragrams and/or conversions from products or software not supplied by Kronos; or

8, Reprogramming, including reconfiguration of the Software or the rebuilding of Ordering Activity's database.

In addition to the Support exclusions above the following Services are NOT cavered by your Kronos Support Service
Agreement and are subject to the applicable Conlraclor Service GSA rates.

1.

S o

N

10.

11.
12,

13.

14.
16.
16.

Configuration Changes, Reprogramming, New Programming such as, bul not limited to, Work Rules, Pay
Rules, Accrual Rules, Profiles, Dashboards and Fields
Crealing New Schedules
Terminal Programming and Cold Star
Pay Perlod Changes
Programming, medifying, Implementing, {raining or troubleshooting the following:
a, Dala integration inlerfaces (i.e. Connect, Integration Manager, Analylics)
b. Custom Reports
c. Custom Application extensions
Ediling Process Manager templates and creating new lemplates
Installing or reinstalling Applicalions such as, but not limited to,
a. Adding a Workslation
h. Moving the Application
¢. Reinstalling following a Hard Drive Crash
d. Service Packs
Database Administration Maintenance or Services such as, but not limited to,
Database maintenance scripts
Writing or customizing database scripts for data reporting and/ar retrieval
Performance Tuning
Sizing
Disaster Recovery
f.  Database backup stralegy and/or selup
Eslablishing a Non-Production Environment such as, but nol limited to,
a. Testenvironments, i.e., application servers, database servers
b. K-Demo
Troubleshooling Environmental Issues such as, but not limited to,
a. Operaling System

paope

b. Network Issues
c. Firewalls

d. Servers

e.  Workstations

f.  Single Sign On
Custom Reporis or Custom Application Extensions
Implementalion or configuration services related lo upgrading product such as, but not limiled to,
Software implementation
Porting custorn software (i.e., reports)
Change management
Training
New functionality deployment
Application Interfaces
Service to Kronos custom software is not provided, unless otherwise specified on the applicable Order Form for
such custom software.
Impaorting new data i.e. from acquisitions or purchasing of another company.
Load balancing configuration
Virtual server configuration

m~opooe

Support Discontinuance — End of Service Life

Contractor through Kronos may discontinue support for the Software upon 30 days wrilten nolice to Ordering Aclivily, or at
the anniversary date of the relevant support Agreement, whichever is longer. If such support is discontinued during the
initial or any renewal term of the relevant support Agreement, the remaining value of the Agreement will be left as a credil
on the account to be applied against any future invoices.

Reinstatement of Support Services

In the event that Ordering Activily allows Software or Equipmeni support services to lapse or if Ordering Activily did not
originally purchase Software or Equipment support services and wishes to reinstate or procure such services, Ordering
Activily must pay (i) the support services fees al list price for such [apsed or unprocured time period for when the preducts
were not on support; and (ii) the annual support services at the lhen current list price for the applicable producl(s),

Service Coverage Period



Local* business hours, Monday through Friday, excluding Kronos holidays, wilh access 1o Kronos' technical support staff
— Gold or Gold Plus Supporl. *Please check Contact Us on the Ordering Activily Portal for the specific business hours of
coverage al your location from your Support Services group.

Support Services groups:
US - 8:00 a.m. - 8:00 p.m. local time

24 hours a day, seven days a week, 365 days a year, with access lo Kronos' technical support staff — Platinum or
Platinum Plus Support

Priority Based Support
Contraclor through Kronos provides support on a "priorily” basis. As such, Ordering Activities with the most crilical

request(s) will be serviced first. Kronos Global Support has set up the following guidelines to assess the priorily of each
service requesl:

High Priority: A critical Ordering Aclivity issue with no available workaround where the system or a module may be down,
experiencing major system degradalion, data corruption or other related factors resulling in the Ordering Activity not being

able to process thelr payroll such as:

« Unable to sign-off Time Cards

« Tolals are not accurate

« Unable to collect punches from terminals

« Unable to access a crilical application function such as scheduling

No workaround is available,
Medium Priority: A serious Ordering Aclivily issue which impacts ability to utilize the product effectively such as:

»  Intermittent or inconsistent functionalily resulls or data accuracy — accrual balances not malching pay cades but

balances are accurate
« Data display inaccuracies or inconsistencies across mulliple tasks
«  System performance Is inconsistent or fluctuates

A workaround s available.

Low Priority: Non-crilical problem generally Use and Usabilily issues and or "how lo" questions such as:

« Howdo | sel up a holiday pay rule?
« Howdolrun areport?
+  How often should database maintenance be executed?

A workaround is available on the Ordering Activily portal.

Response Time

Response time shall mean from the lime the case priority is set by Kronos' Support Center until a Kronos support
representative conlacts the Ordering Activity to begin service. Kronos utilizes a priorily based support focus, Customers
with the most critical request will be serviced in accordance with the following guidelines:

| Priorty |Gold | Plafinum

E!High |2hours |'1 hour

?Medium |4 hc;urs l4 hours t

‘; Low | 8 hours l 8 hours I
All response limes are business hours,

The above are only guidelines and may be modified, for a particular incident, based on joint agreement belween the
Ordering Aclivity and Kronos.

e.g., If a Gold support Ordering Aclivily's case is logged at 4:55 p.m., local lime, with a "Medium Priority” designalion,
Kronos would respond befare 8:55 a.m., local time, the next business day {Monday-Friday for Gold Support customers).

Critical Oulages

Conlractor through Kronos Global Support will provide continuous effort on all high priority events through either bug
identification, the development of a workaround or problem resolution. If this effort goes beyond normal hours, the case
may be passed to the after hours leam or to the mission critical support engineer on duly. On-going continuous effort may
also be dependent on the Ordering Activity's abilily to provide a resource to work with the Kronos Global Support engineer

during lhis period,



Technical Escalation
Our case resolution process is a Team based approach structured around specific producls of the Application suite and

staffed by Support Engineers covering the full spectrum of skill sels and technical expertise. The Teams are empowered
to dynamically apply the appropriate resources lo a case based on severity and complexity lo ensure the faslest
resolution time possible.

The Teams are also integrated with the Development Engineering slaff and engage their assistance and technical
guidance when necessary andfor directly escalate depending on case severity and time lo resolve considerations.

For situations that contaln multiple cases an Account Manager may he assigned to act as a single point of contacl and
communicalion regarding case resalution status, aclion plan development, resource integration and implemenialion co-
ordination. The Account Manager remains engaged until the siluation has been successfully remedialed.

Management Escalation
Ordering Activities may, at any time, ask to speak to a Kronos manager if they experience dissatisfaction with the level of

service received wilh respect to a specific case or service in general. To contacta Kronos Glohal Support manager,
please telephone your Kronos Support Services center and ask to speak to a manager. Phone numbers are listed on the
Customer Portal al hiip:#customer.kronos.com/ConlactUs. him.

Software Support Services and Fealures
Caniractar through Kronos provides different levels of support offerings through our Platinum Plus, Plalinum, Gold Plus,

and Gold support services,

Plalinum Plus Support Service

Platinum Plus Support customers have access to the same features as the Platinum Support customers and access to the
Technical Account Manager (TAM). The TAM is a seasoned service professional that will draw upon a vast knowledge of
Kronos products and services to provide you with proactive, consullalive experlise. For Platinum Plus customers, a TAM
is available 24 hours per day, 7 days per week. Platinum Plus customers can designate & named contacts, and also enjoy

one on-site visit per year,

Platinum Support Service
Platinum Support custemers have access to the same service features as Gold Support customers and the following
additlonal entitlements:

24 x 7 x 365 telephone access to Kronos Global Suppert

Access to Senior Support Engineers

Response time of 1 hour or less for High, 4 hours or less for Medium, and 1 business day or less for Low Priority calls.

Platinum Support customers also have the option of upgrading lo Platinum Plus.

Gold Plus Support Service
Gold Plus Support customers have access to Ihe same fealures as the Gold Suppori customers and access to the

Technical Account Manager (TAM). The TAM is a seasoned service professional that will draw upon a vasl knowledge of
Kronos products and services to provide you wilh proaclive, consultalive expertise. For Gold Plus customers, a TAM is
available from 8:00 a.m.—8:00 p.m., local time, Monday-Friday, Gold Plus customers can designate 2 named contacts.

Gold Support Service :
Gold Support offers a very well-rounded support program. Included is free access to Kronos Global Support from 800

a.m. fo 8:00 p.m. local time, as well as the fellowing enlillements noted below. Gold Support customers also have the
option of upgrading to Gold Plus.

SuperSearch (Available to all Support Agreement customers)
The Search engine searches the following data sources* and includes Basic and Advanced filters to search by product.
Knowledge base
Documentation (Manuals and User Guides)
Service packs
Customer forums
Technical Advisories and Technical Insiders
Frequenily asked questions (FAQSs)
*Access lo data sources is limiled by lype of support service.

Technical Advisaries (Available to all Support Agreement customers)

Kronos Global Support Cenler personnel are a valuable source of knowledge and experience, That's why we give you
access to the same vast reposilories of information that they use. You have access lo these technical alerts located on
the Kronos customer portal. Please sign up for email alerts to get notified of the release of new technical advisories on the

Kronos customer portal,



Service Case Sludies (Avallable to Gold and Platinum level customers)
When you want an in-depth understanding of technology and how Kronos applicalions Incorporate that technology, you'll
enjoy reading and learning from these case studies.

Learning Quick Tips (Available to Gold and Plalinum level customers)
Enjoy the convenience of web-based, self-paced recorded lraining modules for your Kronos applicalion. These lraining

recordings are shorl in duration and you can lake them anytime and anywhere that you have access to the Web.

Technical Insider (Available to Gold and Platinum level customers)
Learn from the experts here at Kronos and become an expert yourself. The Technical Insider offers best praclices,

procedures, and tools and is available through our customer portal,

Brown Bag Sessions (Available to Gold and Platinum level customers)

Experience training over the Internel on a variely of topics pertaining o your Kronos system. Kronos Global Support offers
Inese Brown Bag workshops in a structured online format without cosily travel or interruption to your busy schedule,
These sessions are one hour in length and are FREE for all Kronos customers with Gold or Platinum support agreements.

HR and Payroll Answerforce (Available to Gold and Platinum level customers)

HR and Payroll Answerforce enables you lo facilitate communication between employees, managers and HR
professionals. It provides managers and employees with current HR information they need lo make effective decisions.
Experience an award-winning user interface which delivers up-to-dale human resources, employee benefils,
compensation, employmenl and regulatory information directly to your desktop.

SHRM e-Learning (Available to Gold and Platinum level customers)

SHRM e-Learning is an online educational environment that delivers just-in-time training to HR professionals through a
series of HR-related minl-courses. Browse lhe courses in the SHRM e-learning catalog hilp:/Aiwwaw.shrm.ora/elearning/ to
creale a learning journey that is unique lo you. SHRM e-Learning courses are facilitaled by leading industry experts and

presentations range from sixly to ninety minutes in length.

Interaclive Forms (Available to Platinum level customers)
Instant access to a comprehensive and easy-to-use library of HR and Employment & Payroll Tax forms and inslructions.
You can access, fill out, save, prinl, and maintain over 730 HR forms and 2500 Payroll forms.

Service Packs (Available to all Support Agreement customers)

Kronos Support Services enlitles all Ordering Activilies who purchase a supporl agreement to the latest available product
version upgrades, updates and enhancements, and documentation released during the agreement period, available on
CD or downloadable from the Kronos customer portal. Protecting your investment is where our coverage for you begins
as you embark on your journey to increased knowledge and improved business performance.

This service fealure entitles you to the latest available product releases, updates/patches and legislative updates for the
Workforce Payroll™ module. For many preducts, the latest support releases (service packs) or legislalive updates are
posted on the customer portal for you lo download and install. Please sign up for email aleits to get nolified of the release
of new service packs on the Kronos customer portal.

Knowledge Base (Available to all Support Agreement customers)

Accessed by our Ordering Activities thousands of times per month, this online database currenlly contains thousands of
answers to queslions about Kronos products. Type in a question and the knowiedge base suggests a solution. Itis tightly
inlegrated with our Global Support case management system and captures the real-world experience of our support
engineers. The knowdedge base is constantly updated, When our support engineers encounler and resolve new
siluations, they can automatically submit new solulions to the knowledge base.

Frequenlly Asked Questions (Available to all Support Services customers)
Conveniently organized and continuously populated from the knowledge base, FAQs truly represent those issues thal

Ordering Activilies ask about most. Before querying the knowledge base, lry the FAQs to find your answers or gel ahead
of issues you may nol be aware of.

eCase managemenl (Available to all Support Agreemenl customers)

For your convenience, we give you direct access to our eleclronic case managemenl system. Make your own nales lo
help explain whal you are encountering, Your case is formally assigned a number and subject to all the normal tracking
and routing mechanisms. Cases are reviewed Monday-Friday, during the business hours of your Kronos support center,
excluding Kronos holidays, Should you require assistance oulside the described hours, please telephone your Kronos

support center.

Documentation (Available to all Support Agreement customers)
Online access to documentation for most of Kronos' products, for example:
Installalion guides
Configuration guides
Dalabase adminislralors guides
User guides
Syslem administrators guides



Dalabase views reference guides.

Customer Forums (Available {o all Support Agreement customers)

Qur Custemer forums provide a unique opportunily to connect with other Kronos custemers and to benefil from their real-
world experiences, Organized by product platform and using threaded messaging, the Forums allow you to post questions
to other forum visitors — or provide advice to someone else's query. A chance to go beyond simple product "how to,"
many customers have commented on how the forums have helped them galn a broader understanding of how to leverage

lheir Kronos applications.

Remote Support (Available to all Suppert Agreement customers)

A web-based screen-sharing application that enables Kronos to support you by empowering our support representalives
to remolely view your computer, By connectling lhrough the Internet or via intraneis and extranets, support representatives
will work in real time with your users and quickly escalate to desktop sharing, which features mutual mouse and keyboard

control and whiteboard capability.

Per-event Software Service
Ordering Activities seeking support oulside their service coverage period or Services that are not covered by your Support
service or Ordering Activities withoul a Support Agreement on Active Product will be charged at the current GSA hourly

rate.

D_ay anE Tlme_ (Ioce?l timé_)

Mun&ay—F riday 2
8:00 a.m.~5:00 p.m.
Monday-Thursday 4
5:01 p.m.~7:59 a.m,
Friday—Monday 8
5:01 p.m.—~7:59 a.m.
Conditions: ' ' W wem e
1. Time billed is minimum billable hours and then one hour increments.
2. The 8:00 a.m,—5:00 p.m. minimum billable hours apply to software support calls received prior to 5:00 p.m. local

time Monday-Friday.
The response lime for customers without a support agreement is within two business days.
Ordering Activilies with a Support Agreement receive a 50 percent reduction from the minimum amount of hours.

Per-event rates are nol discountable,

LB

Equipment / Hardware Support Services

Depol Exchange Service

The premium hardware service aption: Contractor through Kranos sends a replacement unit on an advance exchange
basis by next-business day delivery if request is received prior to 2:00 p.m. Kronos recommends that Depol Exchange
Ordering Aclivities procure the appropriale number of spare unils to maintain adequate coverage while a unit is out of

senvice.
How it works:

You contact Conlractor through Kronos to {roubleshoot the problem. If unable to resolve the issue, you are issued a
Return Material Authorization (RMA) Case number to relurn the unit to Kronos for repalr.

You install your spare unit from your inventary.

Contractor through Kronos sends a replacement unit on an advance exchange basis by nexl-business day delivery if
request is received prior to 2:00 p.m.

Upon receipt of replacement, you send the lerminal needing service back to the Kronos Equipment Services Center.

Availability:
Currenlly ONLY available in Australia, Canada, China, Mexico, New Zealand, and United Stales,

Conditions:
Balching {defined as 2 or more terminals) voids the turn-around time,

You will be charged Conlractor's current GSA lime and materials rate for ihe instaltation (professional services) of any
software or firmware upgrades, if available, and if requested,



Equipment Support Services do NOT include the replacement of "consumables.” In addition, Depol Support Services do
NOT include the repair of damages, and Ordering Activity will not altempt o return damaged Product, resulting from:

a. Any cause external to the Producls including, bul not limited to, eleclrical work, fire, flood, water, wind, lightning,
transportation, or any acl of God;

b.  Ordering Activily's failure lo continually provide a suitable installation environment (as indicated in Kronos'
published installalion guidelines) including, but not limited to, adequate eleclrical power;

¢.  Ordering Activily's improper use, relocation, packaging, refinishing, management or supervision of the Producl(s)
or other failure to use Products in accordance with Kronos' published specificalions;

d.  Ordering Activily's use of the Praducts for purposes other than those for which they are designed or the use of
accessories or supplies not approved by Kronos;

e.  Govemmenlimposed sanctions, rules, regulalions or laws prevenling the shipment of the Products; or

f.  Ordering Activily's repair, attempted repair or modification of the Products.

Terminals are warranted for 90 days from date of shipment.

This service includes access to equipment service packs / firmware updates available on the Kronos customer portal.
Please sign up for email alerts lo get notified of the release of new service packs on the Kronos customer portal.

Depot Repair Service
This service was designed for those who keep their own inventory of spare terminals and opfions.

How it works:
You contact Conltractor through Kronos to froubleshoot the problem, If unable to resolve the Issue, you are Issued a
Return Material Authorization (RMA) Case number to return the unit to Kronos for repair.

You install your spare unit from your inventory.
You send the terminal needing service back to the Kronos Equipment Services Center.

Upon receipl of preduct, Kronos shall repair the product within ten (10) business days and return to you by regular surface
transportation,

Avallability:
NOT available from the Australia and China Support Services groups.

Conditions:
Batching (defined as 2 or more terminals) voids the turn-around time.

You will be charged Contraclor's current GSA time and materials rate for the installation (professional services) of any
software or firmware upgrades, if available, and if requested.

Equipment Support Services do NOT include the replacement of "consumables.” In addition, Depot Support Services do
NOT include the repair of damages, and Ordering Activily will not altempt to return damaged Producl, resulting from:

a.  Any cause external to the Products including, but not limited to, electrical work, fire, flood, waler, wind, lightning,
transportation, or any act of God;

b.  Ordering Activily's failure to conlinually provide a suilable installation environment (as Indicated in Kronos'
published installation guidelines) including, but not limited to, adequate electrical pawer;

c.  Ordering Aclivity's improper use, relocation, packaging, refinishing, management or supervision of the Producl(s)
or other failure to use Producls in accordance with Kronos' published specificalions;

d.  Ordering Aclivily's use of the Products for purposes other than those for which they are designed or the use of
accessories or supplies not approved by Kronos;

e, Government imposed sanclions, rules, regulations or laws preventing the shipment of the Preducts; or

f.  Ordering Aclivity's repair, attempted repair or modification of the Producls.

Repairs are warranted for 90 days from date of shipment,

This service includes access lo equipment service packs / firmware updates available on the Kronos customer portal.
Please sign up for email alerts to get notified of the release of new service packs on the Kronos customer portal.

Device Software Maintenance
Device Software Mainlenance is designed for these Kronos customers who choose lo manage time clock repair
themselves and just want access lo device soflware updales. This service oplion lets you download equipment service
packs from the Customer Portal to ensure that your lime clock is always up to date with:

* The lalest securily enhancements

+ Communication prolocols

* Fixes and terminal software feature updates

+ Compatibility updates with KKronos software or other terminals



Device Soflware Mainlenance is included wilth Depot Exchange and Depot Repair.
Device Software Maintenance does NOT include any repair or exchange services,

How It works:

Go to the Customer portal at hitp:#icustorer kronos.com.

Register or log in to the Customer Portal. An email address and Kronos Solution ID are required to register for access to
the customer portal.

Go to lhe Support page lo access the equipment service packs.

Availability:
The Device Software Maintenance offering is available worldwide.

NOT available for the 100, 400, 500, Century and Cyber serles lerminals

This service includes access to equipment service packs / firmmyare updates available on the Kronos customer portal,
Piease sign up for email alerts to get nolified of the release of new service packs on the Kronos customer poital,

Per-event Repair Service

Per-event rates apply lo Ordering Activities wilhout an equipment support agreement. The Kronos Equipment Services
center will altempt to repair any repairable defeclive item wilhin 15 business days after receipt at the current Per-event
pricing. The product will be returned by regular surface lransportation.

How It works:
You contact Contraclor through Kronos to get a Return Material Authorization (RMA) Case number to return the unit to

Kronos for repair.
You install your spare unit from your inventery
You send the terminal needing service back to the Kronos Equipment Services Cenler.

Upon receipt of product, Kronos shall repair the product within fifteen (15) business days and return to the Ordering
Aclivily by regular surface transportation.

Condilions:
Baltching (defined as 2 or more terminals) voids the turn-around time.

You will be charged Contractor's current GSA time and materials rate for the installation (professional services) of any
soflware or firmware upgrades, if available, and if requested,

Equipment Support Services do NOT include the replacement of "consumables.” In addition, Depol Support Services do
NOT include the repair of damages, and Ordering Aclivily will not altempt to return damaged Product, resulling from:
a. Any cause external to the Products Including, but not limited to, electrical work, fire, flood, water, wind, lightning,
transportation, or any act of God;
b.  Ordering Activily's failure to conlinually provide a suitable installation environmenlt {as indicaled in Kronos'
published installation guidelines) including, bul not limited to, adequate electrical power;
c.  Ordering Activity's improper use, relocation, packaging, refinishing, management or supervision of the Producl(s)
or other failure o use Producls in accordance with Kronos' published specificalions;
d.  Ordering Activity's use of the Products for purposes other than those for which they are designed or the use of
accessories or supplies not approved by Kronos;
e. Government imposed sanclions, rules, regulalions or laws preventing the shipment of the Products; or
f.  Ordering Activily's repair, attempted repair or medification of ihe Producls.

Repairs are warranted for 80 days from date of shipment.

This service does NOT include access to equipment service packs / firmware updates.



TELESTAFF DEPLOYMENT - [Customer Name]

ID

%

Task Name

Duration Start Finish Predecessors Resource Initials
Compi
i)
0 0% TELESTAFF DEPLOYMENT - [Customer 67.5 days, Mon 9/14/15 Wed 12/16/15
Name]
1 0% 1 Plan Phase 67.5 days Mon 9/14/15 Wed 12/16/15
2 |0% 1.1 Project Initiation 1.31 days' Mon 9/14/15 Tue 9/15/15
3 0% 1.1.1 Prep for call & review documentation 1hr Mon 9/14/15 Mon 9/14/15 KPO
from sales cycle

= 0% 1.1.2 Sales to service transition 1hn Mon 9/14/15 Mon 8/14/153 AE,KPQ,TC,PS,SPC
5 0% 1.1.3 PM:PM project discussion 0.5 hrs! Tue 9/15/15 Tue 9/15/15 4F5+1 day WFC PM,KPO
5 0% 1.2 Executive Sponsor Introduction Call i 1hr Wed 9/16/15 Wed 9/16/15 4FS+2 days SPONSOR,KPO
7 0% 1.3 Distribute Deployment Guide to project team 0.25 hrs Wed 9/16/15: Wed 9/16/15 4FS+2 days ‘SPONSOR
g lo% 1.4 Distribute technical information to IT  0.25hrs Wed 9/16/15  Wed 9/16/15 4FS+2 days SPONSOR
8 0% 1.5 Project Planning 2,25 days Thu9/17/15 Mon 9/21/15
10 10% 1.5.1 Produce initial project plan 1hr . Thu 9/17/15 Thu 9/17/156FS+1day = KPO
11 10% 1.5.2 Project plan review 1hr Mon 9/21/15 Mon 9/21/15 10F5+2 days PL,SPONSOR,IT,KPO
12 0% 1.5.3 Delivery of project plan 0 hrs Mon 8/21/15 Mon 9/21/1511 KPO
13 |0% 1.6 Project Kick Off and solution overview 4.38 days, Wed 9/16/15 Tue 9/22/15
14 0% 1.6.1 Prepare Presentation 1hr Wed 9/16/13 Wed §/16/156 KPO
15 0% 1.6.2 Kick off Call 1hr Tue 8/22/15 Tue 8/22/15 12FS5+1 day PL,KPO,SME,SPONSOR
16 |0% 1.7 Pre-Assessment Learning 4 hrs' Tue 9/22/15 Wed 9/23/15 15 PL,SME
17 0% 1.8 General assessment readiness review 1hr Thu 9/24/15 Thu 9/24/15 16FS+1 day PL,KPQ,SME
18 0% 1.9 Customer prepares assessment 13.38 days Mon 9/14/15 Thu 10/1/15

materials
12 |0% 1.9.1 Samples of daily rosters 1 day Fri 9/25/15 Mon 9/28/15 17FS+1 day PL,SME
20 0% 1.9.2 Review Deployment Guide 5 days Wed 9/23/15 Wed 9/30/157,13FS+1 day  P,PL,TST,TRN,SME
27 0% 1.9.3 Review technical materials (server, web 2 days Thu 9/24/15 Mon 9/28/15 8,13FS+2 days IT

access, phones)

22 0% 1.9.4 Populate TeleStaff Data Gathering Tool 5 days Thu 9/24/15: Thu 10/1/15 17 PL,SME
23 0% ‘ 1.9.5 Complete Project Team Fundamentals | 10 days Mon 9/14/15. Fri 9/25/15 PL,SME
24 0% {_}l: 1.10 Weekly Status Calls/Review project 55.75 days’ Tue 5/29/15 Wed 12/16/15 PL,KPO

schedule
37 0% 1.11 Technical Assessment Readiness Call 1hr Mon 9/28/15 Mon 9/28/15 21 TCIT
38 % 1.12 Order dialogic card 1 day Mon 9/14/15 Mon 9/14/15 T
38 0% 1.13 Order DB, application, web access server(s) 1 day Mon 9/14/15 Mon 9/14/15 B
40 0% 1.14 Review installation instructions 1hr Wed S/18/15 Wed 9/16/15 39FS+1 day IT,.TC
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! TELESTAFF ADVANCEb CONFIGURATION

1D % Complete  [Task Name | Duration | Predecessor | Start | Finish |Resource Initials |
40 0% 2.3.2 Conduct staffer/administrator training cli 3 days 39,32 Mon 2/29/16 Thu 3/3/16 PL,SME i
- 0% 4.3.3 Web conference to prepare for new proc 2 hrs 40FS+1 day Fri 3/4/16 Fri 3/4/16 PM,PL,SME
|
42 0% 4.3.4 Advance staffing usage begins 1 day 41 Fri 3/4/16 Mon 3/7/16 PL {
43 0% 4.4 Transition web conference ihr 42FS+5 davs Mon 3/14/16 Mon 3/14/16 PM,PL
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TELESTAFF DEPLOYMENT - [Customer Name]

1. |% Task Name Duration Start Finish Pradecessors Resource Initials
Comg!
o __
91 |0% 3.1.1 TeleStaff software, DB, and application 3hrs Tue 10/13/15 Tue 10/13/15 39F5+1 mon ITTE
server installation
92 0% 3.1.2 Complete installation report ihbr Tue 16/13/15 Tue 10/13/1551 TC
93  |0% 3.2 Build solution 9.88 days Tue 10/6/15 Tue 10/20/15
94 0% 3.2.1 TeleStaff configuration build 2.5 days Tue 10/13/15 Fri 10/16/15
95  |0% 3.2.1.1 Session #1 3 hrs Tue 10/13/15 Wed 10/14/15 88 KSC
96 10% 3.2.1.2 Review of session #1 1hr Wed 10/14/15] Wed 10/14/15 85 {PL,KSC,SME
97 0% 3.2.1.3 Session #2 3hrs Wed 10/14/15 Wed 10/14/1596 IKSC
98 0% 3.2.1.4 Review of session #2 lhr Thu 10/15/15 Thu 10/15/1597FS+1 day PL,KSC,SME
29 0% 3.2.1.5 Session #3 3 hrs Thu 10/15/15 Fri 10/16/1598 KsC
100 0% 3.2.1.6 Review of session #3 1hri Fri 10/16/15 Fri 10/16/1599 :PL,KSC,SME
101 0% 3.2.2 Interface development build 5 days! Tue 10/13/15 Tue 10/20/15
102_[0% 1§ 3.2.2.1 Internal configuration review 1hr Tue 10/13/15 Wed 10/14/15 55 IWFC PM,WFC SC,KSC,IC,V
103, |0% 3.2.2.2 TS/WFC interfaces 4 hrs. Wed 10/14/15: Wed 10/14/15 102 IC
104 |0% 3.2.2.3 Standard GM interfaces (non WFC) 1hr Tue 10/13/15 Tue 10/13/1555 KSC
105 0% 3.2.2.4 Payroll export 1hr Tue 10/13/15 Tue 10/13/1555 KsSC
106 |0% 1§ 3.2.2.5 Custom interfaces : S daysi Tue 10/13/15 Tue 10/20/1555 Ic
107  |0% i 3.2.3 Custom deliverable development build ! 5 days] Tue 10/6/15 Tue 10/13/1587 1C ‘
108 0% 3.3 Unit Tests 9.88 days Wed 10/7/15 Wed 10/21/15 ‘
109 0% 3.3.1 TeleStaff configuration unit tests 1 day: Fri 10/16/15 Mon 10/19/15
110 0% 3.3.1.1 TeleStaff configuration unit tests 8 hrs; Fri 10/16/15! Mon 10/15/15 100 KAC ‘
111 |0% 3.3.2 Interface unit tests 5.88 days Tue 10/13/15 Wed 10/21/15 I
112 |0% 1§ 3.3.2.1 TS/WFC Interfaces 5 days Wed 10/14/15 Wed 10/21/15 10355 ICIT
113 |0% 3.3.2.2 Standard GM interfaces (non WFC) 3 hrs: Tue 10/13/15 Wed 10/14/15 104 KAC
114 10% 3.3.2.3 Payroll export 3 hrs Tue 10/13/15 Wed 10/14/15 105 KAC !
115 |0% 3.3.2.4 Custom interfaces S days Wed 10/14/15 Wed 10/21/15 106S5+1 day ICIT ]
116 0% § 3.3.3 Custom Deliverable unit tests 3 days Wed 10/7/15 Mon 10/12/15 107S5+1 day IC,IT,PL
117__|0% 3.4 Testing workshop 15.56 days Mon 10/5/15 Mon 10/26/15 |
118 0% 3.4.1 TeleStaff configuration testing workshop 2 hrs Man 10/5/15 Mon 10/5/15 63 KPO,PL,SME,TST |
119 10% 3.4.2 Develop test plan 5 days Mon 10/5/15 Mon 10/12/1581 TST \
120 (0% 3.4.3 Create user acceptance test scenarios 10 days Mon 10/12/15 Mon 10/26/15 119 TST,PL,SME
121 0% 3.5 Install Hardware and Software PROD 1.5 days Tue 10/13/15! Wed 10/14/15 "
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TELESTAFF DEPLOYMENT - [Customer Name]

1D

%

JTask Name Duration Start Finish Predecessors Rescurce Initials
Campi
&
122 |{0% 3.5.1 TeleStaff software, DB, and application 3 hrs: Tue 10/13/15 Tue 10/13/1539FS+1 mon INTE
server installation | R
123 0% 3.5.2 Purchase and instali SSL certificate g 1 day Tue 10/13/15 Wed 10/14/15 122 T
124 10% 3.5.3 Complete instzllation report : 1hr Wed 10/14/15 Wed 10/14/15 123 TC
125 0% 3.6 TeleStaff solution build overview 2 hrs Wed 10/21/15 Thu 10/22/15 109,111 KSC,PL,SME
126 0% 3.7 Test and Certify Milestone 0 days Thu 10/22/15 Thu 10/22/15 125 KPO,PL
127 |0% 4 TEST AND CERTIFY ' 39.44 days Mon 9/14/15 Fri1l/6/15
28 |0% 4,1 TeleStaff Tester Training 2.5 days Thu 10/22/15 Mon 10/26/15
129 10% 4.1.1 Test Team Education 3 hrs Thu 10/22/15, Thu 10/22/15125 KSC,PL,SME,TST
130 |0% 4.1.2 Session #1 2 hrs Fri 10/23/15! Fri 10/23/15 125FS+1 day PL,KSC,SME
131 0w § 4.1.3 Session #2 2 brs, Mon 10/26/15 Mon 10/26/15 130FS+1 day PL,KSC,SME
132 0% 4.2 User acceptance tests 7.75 days Mon 10/26/15 Thu 11/5/15
133 0% 4.2.1 TeleStaff configuration tests 5.5 days Mon 10/26/15:. Tue 11/3/15
134 |0% 4.2.1.1 User acceptance tests 5 days Mon 10/26/15 Mon 11/2/15 109,128 TST,PL,SME
135 Jow 4.2.1.2 Acceptance test review call #1 w.2hes o Thu10/28/15 Thu 10/29/15134S5+3 days  PLKSCSME
136 lo% § 4.2.1,3 Accepfance test review call #2 2hrs  Mon11/2/15 Tue 11/3/15 135FS+2 days  PL,KSC,SME
137 |0% 4.2.2 Integration Testing 7.75days  Mon 10/26/13 Thu 11/5/15
138 0% § 4.2.2.1 TS/WFC Interfaces 5 days Mon 10/26/15 Mon 11/2/15 112,13455 IT,PL,SME
138 0% i‘ 4.2.2.2 Standard GM interfaces (non WFC) 2 days Man 10/26/15 Wed 10/28/15 113,13455 IT,PL,SME
140 0% | 4,2.2.3 Payroll export 3 days Mon 10/26/15 Thu 11/5/15 114,134SS IT,PL,SME
141 Jow ¢ 4.2.2.4 Custom interfaces 5 days Mon 10/26/15 Mon 11/2/15 115,134SS IT,PL,SME
142 0%  § 4.2.2.5 Custom deliverable testing 3 days Mon 10/26/15! Thu 10/29/15 116,13455 IT,PL,SME
143 0% 4.3 Validate education strategy 24.94 days: Mon 9/14/15 Fri 10/16/15
144 |10% 4.3.1 Education confirmation for end 9 days Mon 10/5/15: Fri10/16/15
users and staffers
145 |0% 4.3.1.1 Develop educatien roll out plan 2 days Mon 10/5/15 Wed 10/7/15 82 TRN
146 0% 4,3.1.2 Determine course dates, start/end 5 days Wed 10/7/15 Wed 10/14/15 145 PL,SPONSOR,TRN
times, locations ) :
147 0% 4.3.1.3 Set up training environment 2 days Wed 10/14/15 Fri 10/16/15 146 T
148 |0% 4.3.2 Education materials development 10 days Mon 9/14/15 Fri 9/25/15
149 0% 4.3.2.1 Create training materials 10 days _ Mon 8/14/15 Fri 9/25/15 PL,SME, TRN
150 0% 4,3,2.2 Set up training database with 1 day Mon 9/14/15 Mon 9/14/15 149SS SME,PL
staffing scenarios T ; i
151 |0% 4.4 Technical review - deployment 0.13 days Fri 11/6/15 Fri11/6/15
readiness _ V.. e
152 oo § 4.4.1 Solution acceptance review 1hr Fri 11/6/15 Fri 11/6/15 132FS+1 day PL,KPO
153 0% 4.5 Solution Acceptance Milestone Q hrs Fri 11/6/15 Fri 11/6/15152 ‘PL,XPO
154 |0% S DEPLOY AND SUPPORT 20.25 days Fri11/6/15 Fril2/4/15
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TELESTAFF DEPLOYMENT - [Customer Name]

1D 1% Task Name Duration Start Finish Predecessors  |Resource Initials
Comgl
2]

155 0% 5.1 Deployment readiness 11,5 days Fril1/6/15' Mon 11/23/15

156 0% § 5.1.1 Train-the-trainer 4 hrs' Fri 11/6/15 Fri 11/6/15 153 PL,KSC,SME

157 |0% 5.1.2 Staffer/administrator education 10 days Fri 11/6/15 Fri 11/20/15 156 TRN,PL,SME

158 0% 5.1.3 End user education 10 days Mon 11/8/15 Mon 11/23/15 1575S+1day  TRN,PL,SME _

158 (0% 5.1.4 Deployment Preparation 2 days Mon 11/9/15, Wed 11/11/15 157S5+1day  TRN,PLSME |

160 0% 5.2 Kronos internal project team Go Live prep call 1hr Fri 11/6/15 Fri 11/6/15 153 IC,KPO,TC

161 0% 5.3 Go Live readiness call 0.5 hrs' Mon 11/9/15 Mon 11/9/15 157S5,1585S  :PL,KPO,SPONSOR [

162 |0% 5.4 Deployment activation & Go Live 0.06 days Frill/e/15 Fri11/6/15 i

163 0% 5.4.1 Import accrual data 0.5 hrs Fri 11/6/15 Fri 11/6/15 153 PL,SME \

184 10% i 5.4.2 TS/WFC interfaces 0.5 hrs Fri 11/6/15: Fri 11/6/15 153 IT,PL

165 [o% 1 5.4.3 Standard GM interfaces (non WFC) 0.5 hrs Fri 11/6/1S Fri 11/6/15 153 IT,PL |

188 0% § 5.4.4 Payroll export 0.5 hrs Fri 11/6/15 Fri 11/6/15 153 Im,PL i

167 0% § 5.4.5 Custom interfaces 0.5 hrs Fri 11/6/15 Fri 11/6/15 153 IT,PL |
168 0% 5.4.6 Custom Deliverable  05hrs  Fri11/6/15;  Fri11/6/15153 IT,PL a

168 0% 5.5 Deployment Validation 20 days Fri 11/6/15! Fri12/4/15 i

170 [0% 5.5.1 Validation 1/TeleStaff parallel testing 10 days Fri 11/6/15 Fri 11/20/15 162 PL,SME [

71 10% 5.5.2 Validation 2 (optional) 10 days Fri 11/20/15 Fri 12/4/15 170 PL,SME |

172 0% 5.6 Validation Support call 1hr Fri 12/4/15 Fril2/4/15171 ‘PL,KPQ,SPONSOR '

173 |10% 5.7 TeleStaff production milestone J brs Fri 12/4/15 Fri 12/4/15172 PL,XPO !

174 0% 5.8 Solution Transition 0.06 days Fri 12/4/15 Fri 12/4/15 ‘

175 |0% 5.8.1 Transition client to Global Suppert 0.5 hrs Fri 12/4/15 Fri 12/4/15172 PL,KPO,SPONSOR |
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immixTechnology, Inc. Sales Quotation

asubsidiary of 9 ImmixGroug

Jennifer Reynolds Contract No.: OPENMARKET-IM
DANE , COUNTY OF
Dane Counly Sheriff's Office
115 West Doly Street CAGE Code: ICA29
Madison WI 553703 DUNS No.: 09-869-2374
PH: 608"'284-61 80 TAX ID#: 54-1912608
¢ 2 . Terms: NET 30
reynolds.jennifer@danesheriff.com FOB: Origin
Order/Payment Address:
Quote Number: QUO-603315-N2P3G4 immixTechnology, Inc.
Quote Date: 8/19/2015 8444 Weslpark Drive, Suite 200
Expiration Date: 9/18/2015 MclLean, VA 22102
PH: 703-752-0610 FX: 703-752-06 11
EET: BB&T
Routing No. 055003308
immixTechnology, Inc. Carbonello, Robert
Contact:
703-752-0589 Rearbonello@Immixgroup.com
Manufacturer Quote #; Manufacturer Contact: Rinzel, Jodi
Manufacturer Ref #: 414-477-8252 Jodk.rinzel@kronos,com

Please reference ImmixTechnology's "“QUO" quote number and government contract number on any subsequent purchase orders,

PLEASE DO NOT MAIL PURCHASE ORDERS VIA US POSTAL SERVICE. Please fax to 703-584-3115 to my altention, or email to
Andrew_Cox@immixgroup.com.

Please include any tax exempt certificales, where applicable.

STATEMENT OF WORK "-Dane County Sheriff SOWWFTS BC_040715 R11-" IS INCORPORATED INTO THIS QUOTE

Included at no charge...

8100191-001 ESD SW KIT, TELESTAFF ENTERPRISE V4.2; gly 1

8604141-001 WORKFORCE TELESTAFF GATEWAY MGR V4 I/[F TO WFC V6T, qly 1

8604141-001-PM WORKFORCE TELESTAFF GATEWAY MGR V4 I/F TO WFC V67 Platinum Support Service; aly 1

For the services set forth in the Statement of Work (or "SOW") and this Order Form, immixTechnology agrees to complete the services, as described

in the SOW far the fixed fee set
forth herein, unless additional hours are required to complete such services due to a malerial change in the scope of the project, Customer delay in

fulfilling its obligations,
or as a result of a change in the complexity of the original scope of services based on information unknown at the tlime the parties entered into this

SOW. Any such

additional hours shall be agreed upon by the parties pursuant to the Change Order process described in the SOW and the fixed fee amount described
herein shall be amended

as provided in such Change Order, If Immixtechnology has nol invoiced for the entire fixed fee amounl as set farth in lhis SOW (and any Change

Orders, if applicable) upon
completion of the services, Immixtechneclogy will invoice Customer for any remaining fees up lo the fixed fee amount and Customer shall pay such

fees upon the payment terms
agreed upon by the parties. All services shall be invoiced in accordance with the terms of the Agreement unless otherwise specified in the SOW.

Trans Extended
ltem Part Number Contract Type Product Description Qty Price Prico

i 8604138-000 GS-35F-0265X |LIC Workforce TeleSlaff Enterprise v4** 570 $84.8200 $48,347.40
TRUSTED PRODUCT **

2 8604138-000-PM |GS-35F-0265X |MNT Platinum Maintenance for Workforce TeleStaff 570 $21.2100 $12,089.70
Enterprise vd4** TRUSTED PRODUCT **

3 18604145-000 GS-35F-0265X [LIC Workforce Telesltaff Bidding V4 - per 570 $31.4200 $17,909.40
employee** TRUSTED PRODUCT **

All Pricing information is confidential Page 10f 3 Quote # QUO-603315-N2P3G4



immixTechnology, Inc.

asubsidiary of 9 ImmixGroup

Sales Quotation

Continued

b 1 ; Extended
Item Part Number Contract .F;S: Product Description Qty Price Pericoa
4 |8604145-000PM |GS-35F-0265X [MNT Platinum Maintenance for Workforce Telestaff 570 $7.8500 $4,474.50
Bidding V4 - per employee** TRUSTED
PRODUCT **
5 |8604139-000 GS-35F-0265X |LIC Workforce TeleStaff Global Access** 570 $15.7100 £8,954.70
TRUSTED PRODUCT **
6 8604139-000-PM | GS-35F-0265X |MNT Platinum Maintenance for Workforce TeleStaff 570 $3.9300 $2,240.10
Global Access** TRUSTED PRODUCT **
7 |8604143-000 GS-35F-0265X |LIC Workforce TeleStaff Conlact Manager v4** 570 $9.4200 $5,369.40
TRUSTED PRODUCT **
8 }8604143-000-PM |GS-35F-0265X |MNT Platinum Maintenance for Workforce TeleStaff 570 $2,3600 $1,345,20
Coniacl Manager v4** TRUSTED PRODUCT **
9 18604142-000 GS-35F-0265X |LIC Workforce TeleStaff Instilution Focus v4** 570 $12,5700 $7,164.90
TRUSTED PRODUCT **
10 [8604142-000-PM |GS-35F-0265X |[MNT Platinum Maintenance for Workforce TeleStaff 570 $3.1400 $1,789.80
Instilution Focus v4** TRUSTED PRODUCT **
11 |8604140-001 G8-35F-0265X |LIC Workforce TeleStaff Gateway Manager v4** 1 $3,141.6400 $3,141.64
TRUSTED PRODUCT **
12 |8604140-001-PM |GS-35F-0265X [MNT Platinum Maintenance for Workforce TeleStaff 1 $785.4100 $785.41
Gateway Manager v4** TRUSTED PRODUCT
13 |9990059-PRO OPENMARKET- |SVC Fixed-Fee Deployment/implemenlation - See 1 $9,680,0000 $9,680.00
IM Milestone Schedule Below - Standard
Deployment: PM Assignment and Project Plan
Creation** TRUSTED PRODUCT **
14 |9990059-PRO OPENMARKET- |SVC Fixed-Fee Deployment/implementalion - See 1 $9,680.0000 $9,680.00
IM Milestone Schedule Below - Standard
Deployment: Dalabase Build** TRUSTED
PRODUCT **
15 19990059-PRO OPENMARKET- |SVC Fixed-Fee Deployment/implementation - See 1 $9,680.0000 $9,680.00
IM Milestone Schedule Below - Standard
Deployment: Solution Build ** TRUSTED
PRODUCT **
16 19990059-PRO OPENMARKET-{SVC Fixed-Fee Deployment/Implementation - See 1 $6,480.0000 $6,480.00
IM Milestone Schedule Below - Advanced
Deployment: PM Assignment and Project Plan
Creation ** TRUSTED PRODUCT **
17 |9990059-PRO OPENMARKET- | SVC Fixed-Fee Deploymentimplementalion - See 1 $6,480.0000 $6,480.00
IM Milestone Schedule Below - Advanced
Deployment: Staffing Process ** TRUSTED
PRODUCT **
18 |9990059-PRO OPENMARKET- |SVC Fixed-Fee Deploymenl/implementation - See 1 $6,480.0000 $6,480.00
IM Milestone Schedule Below - Advanced
Deployment : Solution Build ** TRUSTED
PRODUCT **

All Pricing information is confidential
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immixTechnology, Inc.

a subsidiary af @ ImmixGroup

Sales Quotation

Continued

Open Markel items are subject to the altached Terms and Conditions.

Trans 5 Extanded
Itom Part Number Contract Type Product Description Qty Price Price
19 |9980059-PRO OPENMARKET- | SVC Fixed-Fee Deployment/implementation - See 1 $4,320.0000 $4,320.00
M Milestone Schedule Below - Advanced
Deployment: Bidding** TRUSTED PRODUCT
LICENSE $90,807.44
SW MAINTENANCE $22,724.71
SERVICES $52,800.00
Grand Total $166,412.15

Subject to the Terms and Conditions of GSA MAS Contract Number GS-35F-0265X; See GSA elibrary:

http:/Awvwaw.gsaelibrary.gsa.gov/ElibMain/home.do

Taxes: Sales tax shall be added at the time of an invoice, unless a copy of a valid tax exemption or resale certificate is provided.

All Purchase Orders must include: End User Name, Phone Number, Email Address, Purchase Order Number, Government Contract
Number or Our Quote Number, Bill-To and Ship-To Address (Cannot ship to a PO Box), Period of Performance (if applicable), and a

Signature of a duly Authorized Representalive.

The identified line items are Trusted Products under the immixGroup Trusted Supplier Program.
immixGroup Trusted Supplier Program Policies, Commitments and Guarantees/Warranties can be oblained at:
hitp:/iwww.immixgroup.com/uploadedFiles/Trusted-Supplier-Program_Guarantee-and-Warranty.pdf

All Pricing informalion is confidential
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immixTechnology, Inc.

asubiniyof @ ImmixGroin

Sales Quotation

Jennifer Reynolds

Madison, WI 553703
PH: 608-284-6160

DANE , COUNTY OF
210 Martin Luther King Jr Bivd,
City-County Bldg, Rm 524,

reynolds jennifer@danesheriff.com

Quote Number:

QUO-569449-G7YTF3

Contract No.: GS8-35F-0265X
CAGE Code: 3CA29
DUNS No.: 09-869-2374
TAX ID#: 54-1912608
Terms: NET 30
FOB: Deslination
Order/Payment Address:

immixTechnology, Inc.

Quote Date: 8/14/2015 8444 Weslpark Drive, Suile 200
Expiration Date: 9/13/2015 McLean, VA 22102
PH: 703-752-0810 FX: 703-752-0611
EFT: BB&T
Rouling No, 055003308
immixTechnology, Inc. Carbonello, Robert
Contact:
703-752-0589 Rcarbonello@lmmixgroup.com
Manufacturer Quote #: Manufacturer Contact: Rinzel, Jodi
Manufacturer Ref #: 414.477-8262 jodirinzel@kronos,com
‘Trans i) Extended
Item Part Number Contract Typo Product Descriptlon Qty Price Price
1 8800171-001 GS-35F-0265X |LIC Workforce Integration Manager V7 to TeleStaff 1 $0.00 $0.00
v2iva
2 |8800171-001GM |GS-35F-0265X [MNT Gold Maintenance Workforce Integration 1 $0.00 $0.00
Manager V7 lo TeleStaff v2ivd
3 |8100174-001 GS-35F-0265X |LIC WIM I/F Template for WTK v7.0 to TeleStaff 1 $0,00 $0.00
v2.9/vd Integration ESD Software Kit
LICENSE $0.00
SW MAINTENANCE $0.00
Grand Total $0.00

| authorize this $0 order, as described above,

Customer Project Manager Signature

All Pricing information is confidenlial

Date
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Dane County Sheriff - Updated Quote 8/18/15

Platinum

Immix Line Annual

Item Description Price Maint.
1&2 **Waorkforce Telestaff $ 53,095.50  § 13,273.88
3&4 Workforce TeleStaff Bidding $ 19,665.00 $ 4,916.25
5&6 **Workforce TeleStaff Global Access S 983250 $ 245813
788 **Workforce Telestaff Contact Manager $ 589950 $ 1,474.88
9&10 **Workforce TeleStaff Institution Focus S 786600 $§ 1,966.50
11& 12  :Workforce TeleStaff Gateway Manager $ 3450.00,5  862.50
‘Subtotal Product & Maint, Before Credit $ 99,808.50 | § 24,952.13

:Fixed Fee Services - Includes all phases represented on RFP

13 iresponse plus additional services to integrate with ePersonality $ 52,800.00 ‘.
*Less trade for Highway Activities and Employee Licenses ‘
(discount applied across products on Immix Order - total credit J

lis $11,148.48). S (8,921.06) S (2,227.42)
|Subtotal Product & Maint. On Immix Quotation is |
$166,412.15 $143,687.44 5 22,724.71

**Items were quoted as part of bundle in RFP response totaling $76,693.50

\ ' ‘
*Kronos Products and Services - 5 Year Cost Summary ‘

OneTime ' Annual

Description Costs Maintenance

Total First Year Costs with Recommended Travel Budget $143,687.44  $22,724.71
Annual Maintenance Year 2 ' $23,633.70
Annual Maintenance Year 3 $24,579.05
Annual Maintenance Year 4 $25,562.21
Annual Maintenance Year 5 ' $26,584.70)
Total Five Year Cost for Kronos Products and Services $123,084.36

*Aspect/Voxeo VolP Phone Service - Dane Sheriff to contract prior to Advanced Deployment (November or
December 2015). Pricing assumes VolP will be hosted by provider (Aspect/Voxeo), not customer,

One Time Set-  Per Use
Description Up Costs Calling Fees

Estimated Fees for Voxeo VolIP (hosted solution) S 2,500,00 $0.13/min

*Recommended Travel Budget

One Time Set-
Description Up Costs
Up to Two Site Visits, 4 Days Per Visit, One Kronos Resource Per Visit S 6,000.00




Dane County Sheriff - Updated Quote 8/18/15

*Notes:

1) Dane County is responsible for supplying the hardware and database to meet the system requirements.
See Kronos Workforce TeleStaff Technical Overview document

:2) Kronos is recommending 1-2 on site visits. Kronos will not exceed $6,000 in travel budget unless otherwise
approved by the county. Budget assumes up to two site visits (4 days on site) for one Kronos resource to
travel to Dane County. Billable travel expenses include airfare, hotel, car rental, food and incidentals.
.Expenses are only billed If on-site is required and expenses are billed as incurred.

?3) Voxeo VolP services are required for phone calling capabilities. Kronos is recommending Dane County
‘contracts for these services in November or December 2015 just prior to advanced deployment. Pricing
assumes Voxeo services are hosted by provider and not the customer. Voxeo price quote valid through
-12/31/2015.

?4) Since the highway department has elected not to proceed with the Activities project, Kronos is offering a
éone-time discount towards TeleStaff to offset the price paid for the Activities and Employee modules ordered
_by the highway department. This is in place of a software return. The county is responsible for service work
.completed in support of the Activities project prior to the County's decision to stop the project.



