
2025 RES-056 1 

 2 

AUTHORIZING A CONTRACT BETWEEN DANE COUNTY AND SMART 3 

COMMUNICATIONS HOLDING, INC. FOR DANE COUNTY JAIL RESIDENT 4 

COMMUNICATION TECHNOLOGY 5 

  6 

 WHEREAS, Dane County and its Sheriff is responsible for the keeping of the Dane 7 

County Jail and caring for residents therein, including the provision of access to telephone and 8 

video visitation service and,  9 

 10 

WHEREAS, the existing contract for jail resident telephone video visitation and tablet 11 

services expires on November 1, 2025 and,  12 

 13 

WHEREAS, Dane County engaged in a competitive bidding process for a vendor to 14 

provide Jail Resident Communication Technology (Resident Phone and Video Visitation Services, 15 

Resident Tablet Services, and Mail Scanning Services) in the Dane County Jail, 2025 RFP-019, and, 16 

 17 

WHEREAS Smart Communications Holding Inc. was the successful bidder in the 18 

aforementioned competitive bid process.   19 

 20 

 NOW, THEREFORE, BE IT RESOLVED, that a contract be awarded to Smart 21 

Communications Inc. of 10491 72nd Street, Seminole, Florida, 33777, for Jail Resident Phone 22 

and Video Visitation Services, Resident Tablet Services, and Mail Scanning Services 23 

commencing upon contract execution with the new system going live on November 1, 2025.  24 

The contract will continue for three years with two, one-year extensions.  25 

 26 

 NOW, BE IT FINALLY RESOLVED, that the Dane County Executive and the Dane 27 

County Clerk are authorized to execute the necessary documents for the contract.  28 


