


CONCESSION AGREEMENT

THIS AGREEMENT (the “Agreement”) is made and entered into as of  oril 11, 2019, by and between
County of Dane (“County”), and Service America Corporation, /a Centerplate, a Delaware
corporation ("Centerplate ").

WITNESSETH:

WHEREAS, Client has the exclusive right and privilege to mair n and operate all approved
concession operations at the Henry Vilas Zoo (the “Z00”) in locate it 702 S. Randall Avenue in
Madison, Wisconsin for the benefit of Zoo visitors, including, but not  .ited to, food and refreshment
sales, catering, beer sales, souvenir sales, vending machine operations,  ns and/or other transportation
systems and the sale of merchandise and rental of miscellaneous items.

WHEREAS, Client desires to engage the services of Centerplate provide food and beverage
concession, catering services, vending, train, carousel, and merchandi: services at the Zoo, including
the operation of fixed and mobile concession stands, merchandise sta , on an exclusive basis, cater
food and beverage to meetings, banquets, special functions and the le of alcoholic beverage (the

“Services™); and

WHEREAS, Centerplate desires to provide the food and beverage ¢ ession, catering services and
merchandise services for all events held at the Zoo for the Client;

NOW, THEREFORE, in consideration of the mutual covenants and agr  nents herein contained and for
other good and valuable consideration, the receipt and sufficiency of w  h are expressly acknowledged
by Client and Centerplate, the parties agree as follows:

1. Grant of Exclusive Services

1.1 Client hereby appoints Centerplate as the operator of a ood and beverage concession,
catering services and merchandise services and hereby grants to C  erplate the exclusive right to
provide the Services.

2. Centerplate’s Operating Responsibilities

2.1  Centerplate shall conduct the Services in such areas of  Zoo so that all persons at the
Zoo shall have a reasonable opportunity to purchase the products sold ' Centerplate at all events held
at the Zoo. Centerplate shall provide Services for each and every pe n at the Zoo unless otherwise
agreed by both parties and for each and every other event held at th oo upon seven (7) days prior
notice to Centerplate.

2.2 Centerplate shall provide Services such that the reasoi le needs of the patrons of the
Zoo are satisfied. All food, beverages, candy and other products sold  Centerplate at the concessions
shall be appropriately prepared and appropriately served. All such prc *icts and services shall conform
to the requirements of all applicable federal, state, county and municip: aws and ordinances.

2.3 The menus, brands, and prices of all products sold by C terplate shall be determined









3. Client's Responsibilities

3.1 Client shall, at no expense to Centerplate, provide Cent
and access thereto to conduct the Services in the Service Areas d
Agreement (“Service Areas”), including, without limitation, storage sp
handling area, loading areas and up to four parking spaces for Centerpla

3.2 Client shall, at no expense to Centerplate, provide
leasehold improvements and other facilities to conduct the Services in
leasehold improvements and other facilities associated with the storage,
beverages, candy, and other products at the Zoo, Title to such lez
facilities shall at all times remain vested in the Client.

3.3 Client shall, at no expense to Centerplate, furnish utilit
systems), refuse disposal and utility distribution systems necessary to ¢
maintain, repair and replace the roofs and all exterior walls of the Se
necessitated by the negligent acts of Centerplate or its employees/agent

3.4  Except to the extent purchased with the Capital Inv
expense to Centerplate, provide Centerplate with the necessary equip
and repair, to conduct the Services including, without limitation,
associated with the storage, preparation and sale of food, beverage, n
the Zoo. Title to such equipment and facilities shall at all times rems
hereto as Exhibit B is a list of equipment and facilities by this Sectic
that all such equipment and facilities will comply with all applicable l¢
Americans with Disability Act as of the date the same are provided
expense to Centerplate, furnish refuse disposal and utility distribution
Services. Client shall maintain, repair and replace the roofs and all exte

3.5 At all times during the term of this Agreement, Clie
compliance with all applicable federal, state, and local laws, regu
applicable to the Zoo and Client's operations therein.

3.6 The Client shall use best commercial efforts to cause
various County sponsored catering functions at the Zoo, from time to t

3.7 Client shall obtain the prior written approval of Cente
any agreement or other arrangement with a third-party subcontre
negatively affect Centerplate’s business at the Zoo.

3.8 Client shall use its best efforts to communicate to (
information, including, without limitation, projected attendance
procedures, special requests, door opening and the like to ensure the b

4, Financial A—gements

4.1  For all purposes of this Agreement, the term "Gross
amount of money and service charges received by Centerplate from
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Exhibit B
Dane County FF&E / Assets at Henry Vila: 00

This will be completed before we take over the account and agreed to by bc  as no current list exists.
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Exhibit D
Food, Beverage and Merchandise Inventc

All inventory will be completed on take over date ¢ Vay 1.
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