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*A VENDOR QUOTE MUST BE ATTACHED TO THE WAIVER FOR APPROVAL*

BID WAIVER TITLE/SHORT DESCRIPTION OF GOODS/SERVICES TOTAL COST

$702,182 (1 year)

PURCHASING OFFICER

Katie O'Brien (Human Services)

Supportive Home Care

VENDOR NAME MUNIS # REQ #
Dungarvin Wisconsin, LLC.

DEPARTMENT REQUEST DATE
Human Services - Behavioral Health- Recovery Management Unit 4/13/2026
NAME PHONE

Jessica Ecker

EMAIL
ecker.jessica@danecounty.gov

Provide a detailed description of the goods/services intended to be purchased:

Supportive Home Care under SPC 104.10 is intended to assist individuals in maintaining placement in independent or
supervised living settings in the community by providing personal care, household assistance, supervision, and
supports necessary to ensure safety and well-being and to prevent placement in more restrictive settings, e.g. hospitals
or institutions.

Individuals referred to Dungarvin Wisconsin, LLC (Dungarvin) represent the highest acuity supportive home care
placements in Dane County. These individuals have a documented history of safety concerns, have not been
successful in less restrictive settings, and require staffing levels that exceed what most providers can accommodate.
Services provided in these placements are billed under MA Crisis due to the intensity and immediacy of the supports
required.
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Procurement Exception List

O Emergency Procurement

Unique and specific technical qualifications are required
Oa special adaptation for a special purpose is required
Oa unique or opportune buying condition exists

O Only one vendor possesses the unique and singularly available ability to meet the Department’s requirements

Provide a detailed explanation as to why the competitive bidding (RFB/RFP) process cannot be
used AND provide a detailed justification in relation to the Procurement Exception(s) chosen:

DCDHS requests approval of a one-year bid waiver for Dungarvin Wisconsin, LLC (Dungarvin) to ensure continuity of
services for individuals with the highest behavioral health acuity while the Department analyzes the appropriate
competitive procurement model for these specialized services. This limited waiver will also align Dungarvin’s
purchasing timeline with Integrity Residential Services, Inc.

Serving the highest-acuity individuals in Dane County requires substantial organizational and clinical infrastructure,
including flexible staffing capacity, multidisciplinary clinical oversight (including nursing and clinical supervision),
internal crisis planning, and the ability to safely implement restrictive measures when necessary. Other area providers,
including typical Adult Family Homes, do not have the infrastructure to safely serve the highest-acuity individuals; thus
DCDHS's current contracts are with the only providers in the area who serve this population. The service rates are
negotiated client-by-client based on individualized needs, so these services do not align cleanly with the Department'’s
standard RFP pricing structures. Additional analysis is needed to design a fair and effective competitive solicitation.

Approval of this one-year waiver will preserve continuity of care for a highly vulnerable population while DCDHS
completes this procurement planning work.

Bid Waiver Approval (For Purchasing Use Only)

Bid Waiver #
':I Under $46,000 @ Over $46,000
26BWO031 (Controller) (P&F Committee)
Date Approved Verification Signature
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