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Congregate Food by Caterer
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HDM:  How does the food taste?
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Caterer:  Colonial Club
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Caterer:  Consolidated Food Service
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Caterer:  Food Fight (HHU-MOW)
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Caterer:  Mazo Deli
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Why What You Do Matters!
A few comments from seniors about what the meals mean to 
them…

• I would not always prepare a balanced meal with hot food 
sometimes only a little junk food or leftovers because it’s so 
time consuming and I get tired. 

• My girls were very happy that I asked for meals because I 
was not eating the way I should.

• Sometimes my daughter doesn’t have time to shop for me.

• I don’t know what we’d do without you as I can’t stand long 
enough to make a meal.

• The meals are a Godsend.

• This program, along with improved meds have been 2 of 
the most important improvements in the quality of my life.



Themes from Comments

• Appreciate staff and volunteers (professional, 
kind, caring, friendly, nice, courteous, helpful)

• Don’t like overcooked vegetables – we should 
never serve canned squash and all beets 
should stay in the ground.

• Don’t like substitutions – serve what’s on the 
menu.

• Want variety, not bland or all soft food, not 
the same things all the time.


