Answer Choices

Poor

Fair

Good

Very Good

Excellent

Total

10

1"

12

13
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Q1 How does the food taste?

Answered: 455 Skipped: 6

Poor

Good

Very oooe _

Excellent

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

0.00%
7.69%
34.51%
36.26%

21.54%

Comments

Some veggies | don't like.

Meat was dry and hard to eat.

Great services.

Some not as good. It depends what you can eat because of your medication (no dark greens).
Some days very good.

| don't like rice so some days not so good.

| don't eat the turnips or some greens.

Too much turnips, broccoli and greens.

Too much spinach and broccoli.

Wow!!

Somtimes good, sometimes bad.

Veggies are much. Sometimes too salty -- especially gravy.

Excellent food and presentation.
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90% 100%

Date

5/19/2017 5:13 AM

5/19/2017 4:21 AM

5/17/2017 11:58 PM

5/17/2017 12:38 AM

5/17/2017 12:32 AM

5/17/2017 12:31 AM

5/17/2017 12:28 AM

5/17/2017 12:25 AM

5/17/2017 12:23 AM

5/16/2017 3:46 AM

5/16/2017 2:47 AM

5/11/2017 6:51 AM

5/11/2017 4:58 AM

35

157

165

98

455
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I'd say good to very good. We have a lot of very good meals here.
Food is always good.

More favorable than | expected.

Like home made.

Fruit is terrible.

Most of the time good. Could be hotter.
The catering is nice.

Some foods are better than others.

The food does not have any taste to it.
Food that we don't like and they don't eat.
Mostly.

Most of the time.

I haven't had anything | didn't like.

Good last week my first day here.

Love the gumbo!

Needs more seasoning.

Some days are better than others.
Sometimes very good.

Too much food.

| find a few things | just don't like.

Sometimes egg is overcooked. Potatoes can be greasy sometimes.

Vegetables are always overcooked.
Some very good. Sometimes not so good.
Always very good tasting.

Some is not (excellent) but almost all is. Rice is dry.
More nuts.

Could be better.

Sometimes the servings are too big.
Sometimes the servings are too big.
Carrot coin salad is not good.

Never had a bad meal for over a year.

A good portion for seniors.

Needs more seasoning -- like Mrs. Dash without salt.
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5/11/2017 12:53 AM

5/10/2017 7:04 AM

5/10/2017 7:02 AM

5/10/2017 6:51 AM

5/10/2017 2:53 AM

5/10/2017 2:24 AM

5/10/2017 2:15 AM

5/10/2017 1:27 AM

5/10/2017 1:11 AM

5/10/2017 12:22 AM

5/9/2017 6:56 AM

5/9/2017 6:44 AM

5/9/2017 6:40 AM

5/9/2017 5:10 AM

5/5/2017 7:56 AM

5/5/2017 7:51 AM

5/5/2017 6:34 AM

5/5/2017 5:44 AM

5/5/2017 5:33 AM

5/5/2017 5:23 AM

5/5/2017 5:02 AM

5/5/2017 3:52 AM

5/5/2017 3:06 AM

5/5/2017 1:39 AM

5/5/2017 1:06 AM

5/3/2017 3:23 AM

5/3/2017 2:54 AM

5/3/2017 2:15 AM

5/3/2017 1:41 AM

5/3/2017 1:16 AM

5/3/2017 12:53 AM

5/3/2017 12:45 AM

5/2/2017 8:21 AM



Senior Dining Satisfaction Survey 2017

Q2 Lately, the food quality has been:

Answered: 432 Skipped: 29

Better

Worse

The same

0% 10% 20% 30% 40%

Answer Choices

Better
Worse
The same
Total
# Please comment:
1 Some days.
2 Very good.
3 Most of the time.
4 First time.
5 Hate tuna.
6 Very accomodating.
7 Food cools down fast.
8 Too many green vegetables.
9 Vegetables overcooked.
10 Too many beans.
1" First time here.
12 Have only eaten one time.
13 Top shelf.
14 Excellent.
15 Good.
16 Love the fish.
17 Very good food.
18 Always good.

3/63

50% 60% 70% 80% 90% 100%

Responses

25.00% 108
3.01% 13
71.99% 311

432

Date

5/19/2017 7:16 AM

5/19/2017 6:54 AM

5/19/2017 6:50 AM

5/18/2017 5:25 AM

5/18/2017 12:09 AM

5/17/2017 11:58 PM

5/17/2017 12:28 AM

5/17/2017 12:25 AM

5/17/2017 12:23 AM

5/17/2017 12:10 AM

5/17/2017 12:01 AM

5/16/2017 4:52 AM

5/16/2017 3:46 AM

5/16/2017 3:44 AM

5/16/2017 3:43 AM

5/16/2017 3:40 AM

5/16/2017 3:31 AM

5/16/2017 3:05 AM
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Every week

It's always good.

Corned beef very tough.

As good as it's ever been.
Vegetables??

Vegetarian options are nice.
Good amount.

Good amount.

Top quality.

Salads look great. Wraps look tasty. Waldorf salad is excellent.

Meals are pretty consistent.
Always consistent since Thanksgiving.
I've enjoyed it all.

Meals are good.

Less stale breads and cakes.
Always good.

Always good.

No complaints.

Always was good.

| only come once a month.

Fair depending on what it is.
Vegetables are not overcooked.
Don't like the canned fruit.

Always good!

Seems like quality is getting worse.
Get some different vegetables.

Veggies not cooked enough. Still hard.

Sometimes not cooked enough. Somtimes too much.

They taste more spicy.
Mostly good and affordable.
Don't come often enough.
Good.

It could be better.

Past shelf life.

Been hotter.

Healthy and nutritious.
Good.

More being healty.

Good.

The veggies are well-cooked and the meat, too.

Since the new food preparer.
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5/16/2017 2:58 AM

5/16/2017 2:52 AM

5/16/2017 2:47 AM

5/11/2017 7:19 AM

5/11/2017 6:54 AM

5/11/2017 6:51 AM

5/11/2017 6:49 AM

5/11/2017 6:45 AM

5/11/2017 4:58 AM

5/11/2017 4:49 AM

5/11/2017 12:53 AM

5/10/2017 7:02 AM

5/10/2017 7:00 AM

5/10/2017 6:58 AM

5/10/2017 6:55 AM

5/10/2017 5:48 AM

5/10/2017 5:38 AM

5/10/2017 5:28 AM

5/10/2017 5:20 AM

5/10/2017 2:28 AM

5/10/2017 2:24 AM

5/10/2017 2:19 AM

5/10/2017 1:45 AM

5/10/2017 1:31 AM

5/10/2017 1:27 AM

5/10/2017 1:11 AM

5/10/2017 1:07 AM

5/10/2017 12:49 AM

5/10/2017 12:47 AM

5/10/2017 12:44 AM

5/10/2017 12:38 AM

5/10/2017 12:34 AM

5/10/2017 12:22 AM

5/9/2017 6:55 AM

5/9/2017 6:53 AM

5/9/2017 6:52 AM

5/9/2017 6:40 AM

5/9/2017 6:38 AM

5/9/2017 6:35 AM

5/9/2017 5:41 AM

5/9/2017 5:35 AM
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Slightly less appealing and not quite as plentiful.

Always good.

Keep up the good work.

Very good.

| don't like the breaded fish.

Salads are my favorite.

Too much salad on Tuesdays.

Add pancake or waffle choices
Their food is always good flavor and quality.
| like the salad option on Tuesdays.
Always good.

The food is almost always very good.
Great.

Slightly different.

| like the warm meals.

Seems like portions are better.
Was always fine.

Extremely good.

Great stuff.

Great all the time.

Adding salads on Tuesdays

Good quality!

Always good.

Excellent.

More fresh-tasting vegetables, more tender meat. Salads!!

| wish there were different meals -- not double.
| wish that there were different meals.

Meat is more tender; fresher veggies.

Always improving.

Great meals.

Fresher veggies, more tender meat.

Lots of flavor, very appealing.

Like the gravy.

Very satisfied.

Always good!

Serve less turnip greens and cooked spinach.

Very good.
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5/9/2017 5:04 AM

5/5/2017 8:13 AM

5/5/2017 8:12 AM

5/5/2017 6:59 AM

5/5/2017 5:44 AM

5/5/2017 5:36 AM

5/5/2017 5:14 AM

5/5/2017 4:06 AM

5/5/2017 3:59 AM

5/5/2017 3:52 AM

5/5/2017 3:37 AM

5/5/2017 3:16 AM

5/5/2017 3:09 AM

5/5/2017 3:01 AM

5/5/2017 2:15 AM

5/5/2017 1:39 AM

5/5/2017 1:09 AM

5/5/2017 1:06 AM

5/5/2017 12:58 AM

5/5/2017 12:56 AM

5/5/2017 12:48 AM

5/3/2017 3:01 AM

5/3/2017 2:34 AM

5/3/2017 2:29 AM

5/3/2017 2:23 AM

5/3/2017 2:15 AM

5/3/2017 1:41 AM

5/3/2017 1:34 AM

5/3/2017 1:16 AM

5/3/2017 12:58 AM

5/3/2017 12:56 AM

5/3/2017 12:53 AM

5/3/2017 12:34 AM

5/2/2017 8:26 AM

5/2/2017 8:24 AM

5/2/2017 8:21 AM

5/2/2017 8:10 AM
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Q3 When you eat at the dining center, how
much of your total daily food intake is from
this meal?

Answered: 441 Skipped: 20

Less than one
third (-1/3rd)

About one
third (1/3rd)

About half
(1/2)

About two
thirds (2/3rd)

More than two
thirds (+2/3rd)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Less than one third (-1/3rd) 11.34% 50
About one third (1/3rd) 34.01% 150
About half (1/2) 34.24% 151
About two thirds (2/3rd) 12.02% 53
More than two thirds (+2/3rd) 8.39% 37
Total 441
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Q4 Why do you attend the dining center?
(check all that apply)

Answered: 443 Skipped: 18

Toeata
balanced meal

To visit with
friends

To help make
ends meet

Unable to
prepare meal...

For food and

nutrition...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
To eat a balanced meal 70.20% 311
To visit with friends 74.49% 330
To help make ends meet 24.83% 110
Unable to prepare meals at home 6.77% 30
For food and nutrition information 20.99% 93

Total Respondents: 443

7163
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Q5 Do you eat healthier foods because of
the senior dining program?

Answered: 441 Skipped: 20

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 80.50% 355
No 19.50% 86
Total 441

8/63
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Q6 Do the meals help you maintain or
improve your health or conditions such as
diabetes, heart disease, high blood
pressure, etc.?

Answered: 443 Skipped: 18

Yes

Don't know

Doesn't apply
to me

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Yes 44.92%
No 7.00%
Don't know 23.25%

Doesn't apply to me 24.83%

Total

9/63

100%

199

31

103

110

443
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Q7 Does the senior dining program help you
continue to live freely where you choose?

Answered: 425 Skipped: 36

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 72.00% 306
No 14.12% 60
Don’t know 13.88% 59
Total 425

10/63
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Q8 Do the meals help prevent or decrease
the number of visits you make to the clinic
or hospital?

Answered: 442 Skipped: 19

Yes

No

Don’t know

Doesn't apply
to me

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Yes 24.66%
No 22.85%
Don’t know 30.77%

Doesn't apply to me 21.72%

Total

11 /63

90% 100%

109

101

136

96

442



Answer Choices

Yes

No

Total

Senior Dining Satisfaction Survey 2017

Q9 Without these meals, would you have at
least one hot, freshly-prepared meal to eat
daily?

Answered: 446 Skipped: 15

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80%

Responses

72.65%

27.35%

12 /63

90%

100%

324

122

446
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Q10 Without these meals, would there be
days you do not get enough to eat?

Answered: 433 Skipped: 28

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 24.711% 107
No 75.29% 326
Total 433

13/63
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Q11 Have you skipped any meals to pay for
other living expenses?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 422 Skipped: 39

Answer Choices Responses
Yes 14.93% 63
No 85.07% 359
Total 422

14 /63
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Q12 Does the senior dining program
improve your quality of life?

Answered: 413 Skipped: 48

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 86.20% 356
No 13.80% 57
Total 413

15/63
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Q13 Are you satisfied with the service you
receive from the senior dining program?

Answered: 423 Skipped: 38

Never

Seldom

Sometimes

Usually

Always _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Never 0.00% 0
Seldom 0.00% 0
Sometimes 4.73% 20
Usually 27.66% 117
Always 67.61% 286
Total 423

16 /63



Answer Choices

Yes

No

Total

10

"

12

13

14

15

16

17

18
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Q14 Do you participate in nutrition
education opportunities offered at the
dining center?

Yes

No

0% 10%

If no, why not?

Unaware

Don't live in McFarland.

No need.

Busy.

| read a lot so feel it unnecessary.

Not interested.

| already know and practice good nutrition.

Never have.

Don't know.

Eat well otherwise.

Lost case.

Live at home with family.

If I can.

| am the dishwasher.

N/A

| have no good reason why not.
| don't know about them.

Not apply to me.

Answered: 382 Skipped: 79

20% 30% 40%

17 /163

90% 100%

Date

5/19/2017 6:49 AM

5/19/2017 4:21 AM

5/18/2017 5:25 AM

5/18/2017 12:16 AM

5/17/2017 12:35 AM

5/17/2017 12:10 AM

5/17/2017 12:07 AM

5/16/2017 8:04 AM

5/16/2017 5:00 AM

5/16/2017 4:59 AM

5/16/2017 3:46 AM

5/16/2017 3:40 AM

5/16/2017 3:31 AM

5/16/2017 3:05 AM

5/16/2017 2:52 AM

5/11/2017 7:19 AM

5/11/2017 4:58 AM

5/11/2017 4:39 AM

240

142

382
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| am 82. | need help.

| attend UW nutrition program.
Not necessary.

Am aware of on my own.
Sometimes.

Really don't know why.

| get info online.

Been too busy.

| eat well.

Sometimes.

Live far away.

When they have them.

| have not seen any.

| already know all about nutrition.
No need.

They do not have it here.
Unaware of them.

| do not come regularly.

| do not live here.

I don't want to.

If they are left on the dining table.
Have not seen any programs.
Usually don't attend.

Don't need.

| just started last week.

Busy.

Don't come every day so miss it.
No car.

Don't know about this.

| volunteer.

A little.

Don't know of any.

Don't know.

Not offered here.

| listen to the presentations, don't always follow suggestions.

No transportation.

Can't drive.

No reason.

Not always there at the time.
Other activities.

Temporary resident.

18 /63

5/11/2017 4:24 AM

5/11/2017 12:41 AM

5/11/2017 12:33 AM

5/10/2017 7:02 AM

5/10/2017 7:00 AM

5/10/2017 6:58 AM

5/10/2017 6:55 AM

5/10/2017 5:48 AM

5/10/2017 5:47 AM

5/10/2017 5:28 AM

5/10/2017 2:25 AM

5/10/2017 2:10 AM

5/10/2017 1:45 AM

5/10/2017 1:33 AM

5/10/2017 1:15 AM

5/10/2017 1:11 AM

5/10/2017 1:09 AM

5/10/2017 12:39 AM

5/10/2017 12:31 AM

5/10/2017 12:22 AM

5/9/2017 6:56 AM

5/9/2017 6:45 AM

5/9/2017 6:37 AM

5/9/2017 5:30 AM

5/9/2017 5:10 AM

5/5/2017 8:13 AM

5/5/2017 7:51 AM

5/5/2017 6:48 AM

5/5/2017 6:33 AM

5/5/2017 5:05 AM

5/5/2017 5:02 AM

5/5/2017 4:54 AM

5/5/2017 4:43 AM

5/5/2017 4:35 AM

5/5/2017 3:47 AM

5/5/2017 3:37 AM

5/5/2017 3:09 AM

5/5/2017 2:42 AM

5/5/2017 2:15 AM

5/5/2017 2:06 AM

5/5/2017 1:33 AM
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No reason.

At our age, we've experienced enough.
My schedule doesn't allow.

None.

| have other things to do.

| have enough knowledge of that on my own.

No time.

| am a volunteer at the dining site.
Time. Busy.

Don't know about them.

If | can get here.

19 /63

5/5/2017 1:25 AM

5/5/2017 1:18 AM

5/3/2017 3:19 AM

5/3/2017 2:58 AM

5/3/2017 2:15 AM

5/3/2017 1:39 AM

5/3/2017 1:16 AM

5/3/2017 12:32 AM

5/2/2017 8:24 AM

5/2/2017 8:19 AM

5/2/2017 8:17 AM
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Q15 What types of nutrition and wellness

Popular Diets
& Food Trends

Nutrition for
Brain Health

Healing Foods

Health/Wellness
Checks

Gardening &
Local Foods

Cooking for 1
or2

Nutrition for
Caregivers

Healthy Recipe
Exchanges

Positive
Thinking

Mindfulness &
Meditation

Cooking
Ethnic/Inter...

Other (please
specify)

Answer Choices
Popular Diets & Food Trends
Nutrition for Brain Health
Healing Foods

Health/Wellness Checks

Gardening & Local Foods

Cooking for 1 or 2

topics/activities would you like to see
offered? (check all that apply)

Answered: 335 Skipped: 126

0% 10% 20% 30% 40%

20/63

50%

60%

70%

80% 90%

Responses

26.87%

37.61%

33.13%

30.15%

23.28%

46.87%

100%

90

126

111

101

78

157
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Nutrition for Caregivers

Healthy Recipe Exchanges
Positive Thinking

Mindfulness & Meditation

Cooking Ethnic/International Foods

Other (please specify)

Total Respondents: 335

# Other (please specify) Date

1 Most of all of the above. 5/19/2017 5:13 AM
2 Meals should take into account people on Warfarin and diabetes. 5/17/2017 12:28 AM
3 Diabetic info 5/17/2017 12:22 AM
4 Age a factor. 5/17/2017 12:10 AM
5 Physical fitness. 5/16/2017 3:02 AM
6 More diabetic info. 5/16/2017 2:58 AM
7 Garden at center for salads. 5/16/2017 2:53 AM
8 Support groups. 5/11/2017 6:51 AM
9 Dealing with diabetes and obesity/weight loss. 5/11/2017 4:58 AM
10 Balance and fall prevention. 5/10/2017 1:45 AM
11 Exercise. 5/10/2017 12:45 AM
12 Exercises to do at home everytime | stand up -- especially for balance. 5/10/2017 12:38 AM
13 No 5/10/2017 12:22 AM
14 Way to obtain diet info. 5/5/2017 4:43 AM
15 Pantry spices and health 5/5/2017 4:06 AM
16 Weight of proper portions. 5/5/2017 3:01 AM
17 Soft foods that are good for you. Chewing hard to do! 5/5/2017 1:39 AM
18 Nuts, salads 5/3/2017 3:23 AM
19 Whatever???? 5/3/2017 3:13 AM
20 Try to stay well. 5/3/2017 2:54 AM
21 Sample foods (small) 5/3/2017 12:53 AM

21/63

8.06%

28.96%

39.40%

24.78%

16.12%

6.27%

27

97

132

83

54

21
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Q16 What prevents you from attending the
dining center more often?

Answered: 253 Skipped: 208

10

1"

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

Responses

Appointments.

Distance.

Distance.

Nothing.

Other responsibilities: appointments, etc.
Appointments or weather -- snow.
Live by airport.

Other things going on.

Live in another city.

Nothing.

Too many other commitments.
Other commitments.

Schedule busy.

Busy schedule.

Other commitments.

| come every time meals are offered.
Transportation availability.

There almost daily.

Some.

Nothing.

Other activities.

Other activities.

When greens were served and when chili is served (too spicy).

N/A

Doctor, other appointments.
Nothing.

Personal problems.

Lack of a driver and walking ability.
Weather.

Ice on road.

| am busy with other activities.

| try to come every week.
Weather.

Weather/busy.

22 /63

Date

5/19/2017 7:16 AM

5/19/2017 7:13 AM

5/19/2017 7:06 AM

5/19/2017 7:05 AM

5/19/2017 6:54 AM

5/19/2017 6:50 AM

5/19/2017 6:49 AM

5/19/2017 4:30 AM

5/19/2017 4:21 AM

5/18/2017 5:33 AM

5/18/2017 5:25 AM

5/18/2017 5:11 AM

5/18/2017 12:16 AM

5/18/2017 12:14 AM

5/18/2017 12:11 AM

5/18/2017 12:09 AM

5/17/2017 11:58 PM

5/17/2017 12:39 AM

5/17/2017 12:38 AM

5/17/2017 12:32 AM

5/17/2017 12:31 AM

5/17/2017 12:28 AM

5/17/2017 12:25 AM

5/17/2017 12:22 AM

5/17/2017 12:12 AM

5/17/2017 12:10 AM

5/17/2017 12:08 AM

5/17/2017 12:07 AM

5/16/2017 7:32 AM

5/16/2017 7:14 AM

5/16/2017 5:05 AM

5/16/2017 5:04 AM

5/16/2017 4:56 AM

5/16/2017 4:55 AM
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Schedule.

No in Mount Horeb site.
Priorities.

Priorities.

Don't know.

Cost.

Don't have a driver's license.
Nothing.

Time.

1 go daily.

N/A

Too busy.

Distance to drive.

Other commitments.
Don't live close.

Nothing.

Busy at home.

Other time commitments.
Nothing and being really busy.
I like to fish most of the day -- through meal times.
Reservations.
Transportation.
Transportation.

Too busy.

| come 5 days.

Nothing.

Trips. Doctor. Company.
Other appointments.
Sickness.

Food choices.

Just busy.

Nothing.

Transportation.

| am a vegetarian so | have to cook some vegetables at home.

| attend mostly every day.

Involved in other things to keep me busy.

Doctor appointments.

Cook at home.

Have some others that are going and spending for it.
| always come.

Nothing.

23 /63

5/16/2017 4:53 AM

5/16/2017 3:49 AM

5/16/2017 3:47 AM

5/16/2017 3:46 AM

5/16/2017 3:40 AM

5/16/2017 3:31 AM

5/16/2017 3:05 AM

5/16/2017 3:02 AM

5/16/2017 3:00 AM

5/16/2017 2:58 AM

5/16/2017 2:52 AM

5/16/2017 2:48 AM

5/16/2017 2:45 AM

5/16/2017 2:43 AM

5/16/2017 2:39 AM

5/12/2017 7:45 AM

5/11/2017 7:34 AM

5/11/2017 7:23 AM

5/11/2017 7:21 AM

5/11/2017 7:19 AM

5/11/2017 6:51 AM

5/11/2017 6:49 AM

5/11/2017 6:45 AM

5/11/2017 6:38 AM

5/11/2017 4:58 AM

5/11/2017 4:49 AM

5/11/2017 4:39 AM

5/11/2017 4:38 AM

5/11/2017 4:35 AM

5/11/2017 4:32 AM

5/11/2017 4:31 AM

5/11/2017 4:29 AM

5/11/2017 4:28 AM

5/11/2017 4:24 AM

5/11/2017 4:09 AM

5/11/2017 12:44 AM

5/11/2017 12:41 AM

5/11/2017 12:40 AM

5/11/2017 12:38 AM

5/10/2017 7:17 AM

5/10/2017 7:15 AM
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Senior Dining Satisfaction Survey 2017

Picky eater.

Prepare fresher, well-balanced at home.
Other activities.

Some things we do not like or can't chew.
Distance

Not home.

Weather.

Nothing.

Nothing prevents us.

Other appointments.

Other morning activities and friends also.
Part-time work/busy.

Age.

Is only open on Wednesday.

Other commitments.

The food and nursing home feel of community center.

Usually come only for Red Hats and some other programs.

Live far away.

Bad weather.

On Mondays, volunteering for 3 hours to meet new people.

Too far away to come daily.

Time.

Busy doing other things -- social events and volunteering.
Stress.

Nothing.

Lack of money, ill health.

It is a once-a-week trip from Mount Horeb to Madison.
No reasons.

CFS.

Can't eat some kinds of food.

Hospital and other appointments.

Visiting friends and my family.

| do daily.

Other people.

Doctor visits.

Nothing.

I live and eat somewhere else usually.

Nothing.

Doctors appointments.

Doctor.

Nothing.
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5/10/2017 7:14 AM

5/10/2017 7:02 AM

5/10/2017 7:00 AM

5/10/2017 6:56 AM

5/10/2017 6:49 AM

5/10/2017 5:47 AM

5/10/2017 5:34 AM

5/10/2017 5:30 AM

5/10/2017 5:28 AM

5/10/2017 5:26 AM

5/10/2017 5:21 AM

5/10/2017 4:57 AM

5/10/2017 3:03 AM

5/10/2017 3:02 AM

5/10/2017 3:01 AM

5/10/2017 2:55 AM

5/10/2017 2:27 AM

5/10/2017 2:25 AM

5/10/2017 2:19 AM

5/10/2017 2:15 AM

5/10/2017 2:10 AM

5/10/2017 1:45 AM

5/10/2017 1:33 AM

5/10/2017 1:29 AM

5/10/2017 1:27 AM

5/10/2017 1:25 AM

5/10/2017 1:15 AM

5/10/2017 1:11 AM

5/10/2017 1:09 AM

5/10/2017 1:07 AM

5/10/2017 12:57 AM

5/10/2017 12:50 AM

5/10/2017 12:49 AM

5/10/2017 12:47 AM

5/10/2017 12:44 AM

5/10/2017 12:41 AM

5/10/2017 12:39 AM

5/10/2017 12:38 AM

5/10/2017 12:32 AM

5/10/2017 12:30 AM

5/10/2017 12:25 AM
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117 Don't like all the meal come out. 5/10/2017 12:22 AM
118 Not interested. 5/10/2017 12:20 AM
119 None. 5/9/2017 6:58 AM
120 Try to stay away from pasta, etc. 5/9/2017 6:56 AM

121 Forgetfulness. 5/9/2017 6:53 AM
122 Nothing. 5/9/2017 6:49 AM
123 Attend regularly. 5/9/2017 6:48 AM
124 Not socially interested. 5/9/2017 6:45 AM
125 Nothing. 5/9/2017 6:44 AM
126 Location. 5/9/2017 6:42 AM
127 Meals are served Monday-Friday. 5/9/2017 6:41 AM
128 Appointments. 5/9/2017 6:40 AM
129 Attend daily. 5/9/2017 6:38 AM
130 Nothing. 5/9/2017 6:37 AM
131 Honesty. 5/9/2017 5:42 AM
132 Sometimes doctor appointments or errands. 5/9/2017 5:41 AM
133 Nothing. 5/9/2017 5:38 AM
134 | attend whenever it's offered. 5/9/2017 5:36 AM
135 Attend almost every day. 5/9/2017 5:35 AM
136 This doesn't apply to me because most of the time | attend the diet center. 5/9/2017 5:33 AM
137 Other things. 5/9/2017 5:30 AM
138 Some foods | like and some | don't. 5/9/2017 5:28 AM
139 Nothing. 5/9/2017 5:08 AM
140 Some of the food | don't eat. 5/9/2017 5:06 AM
141 Lack of energy to go out. 5/9/2017 5:04 AM
142 Nothing. 5/5/2017 8:20 AM
143 Too much blond, starchy food. Blah. 5/5/2017 8:16 AM
144 Busy. 5/5/2017 8:13 AM
145 Transportation 5/5/2017 8:12 AM
146 Have other activities. 5/5/2017 8:08 AM
147 Not know. 5/5/2017 7:59 AM
148 Work. 5/5/2017 7:56 AM
149 Too busy with other things. 5/5/2017 7:54 AM
150 | still work part time. 5/5/2017 7:51 AM
151 This is fine. 5/5/2017 7:45 AM
152 Doctor visit, car repairs. 5/5/2017 7:40 AM
153 Wife prepares lunch. 5/5/2017 6:56 AM
154 Just once in a while. 5/5/2017 6:48 AM
155 Just busy. 5/5/2017 6:44 AM
156 Nothing. 5/5/2017 6:38 AM
157 Don't like some of the meals offered. 5/5/2017 6:34 AM
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Senior Dining Satisfaction Survey 2017

| generally come Monday through Friday.
| volunteer at the VA on Wednesdays.
Not much.

| attend daily.

Working.

Nothing. Come 5 days a week.

Only come 3 days.

Never miss.

Weather possibly.

Traveling here.

Appointments. Just prefer Friday breakfast.
Usually attend every Friday.

Nothing.

Basic issues.

Nothing but motivation.

Nothing.

Traveling

Types of food.

Schedule and appointments

Nothing.

We always attend both days at Messiah Lutheran Church.
Nothing.

Nothing.

No longer close to me, except 2 days a week.
We come mostly four times a week.
Nothing.

Attend often.

Driving to other locations.

| usually eat Monday-Thursday.

$$

| attend all the time.

Veterans activities at senior center.

Come 5 days a week.

Tried Messiah and didn't care for the site physically -- chairs uncomfortable.

Nothing.

Other activities.

lliness.

Too busy to be at the Colonial Club every day.
Irregular personal schedule.

Nothing.

If not feeling up to it physically, but feel better if | do come over.
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5/5/2017 5:44 AM

5/5/2017 5:39 AM

5/5/2017 5:36 AM

5/5/2017 5:33 AM

5/5/2017 5:32 AM

5/5/2017 5:23 AM

5/5/2017 5:15 AM

5/5/2017 5:14 AM

5/5/2017 5:08 AM

5/5/2017 5:02 AM

5/5/2017 4:58 AM

5/5/2017 4:54 AM

5/5/2017 4:45 AM

5/5/2017 4:43 AM

5/5/2017 4:39 AM

5/5/2017 4:17 AM

5/5/2017 4:15 AM

5/5/2017 4:11 AM

5/5/2017 4:06 AM

5/5/2017 4:01 AM

5/5/2017 3:52 AM

5/5/2017 3:50 AM

5/5/2017 3:48 AM

5/5/2017 3:47 AM

5/5/2017 3:41 AM

5/5/2017 3:37 AM

5/5/2017 3:35 AM

5/5/2017 3:16 AM

5/5/2017 3:13 AM

5/5/2017 3:09 AM

5/5/2017 3:06 AM

5/5/2017 3:01 AM

5/5/2017 2:59 AM

5/5/2017 2:57 AM

5/5/2017 2:53 AM

5/5/2017 2:40 AM

5/5/2017 2:37 AM

5/5/2017 2:15 AM

5/5/2017 2:06 AM

5/5/2017 1:41 AM

5/5/2017 1:39 AM
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| am only here temporarily.
Other activities.

lliness.

Weather.

The rice served is like paste.
Other events.

Nothing.

Appointments.

lliness.

Come late.

Have to drive.
Health/walking problems.
Nothing - here daily.

Other activities.

| don't care for some of the meals.
Weather and illness.

Time schedule.

Time schedule.

Nothing.

Previous commitment for daycare of grandchildren.

| never miss this wonderful place.
Doctor appointments, company.
Not feeling good.

Transportation.

Make every meal (or try to).

| attend all sites.

Nothing.

N/A

Health reasons.

| attend all available.

Always come.

Lack of my own, private, transportation.
Too busy.

Nothing.

N/A -- health concerns.

lliness.

Nothing.

Love the company.

Nothing -- this center has only one time unfortunately.

| attend four days a week.

DNA

5/5/2017 1:33 AM

5/5/2017 1:23 AM

5/5/2017 1:21 AM

5/5/2017 1:20 AM

5/5/2017 1:18 AM

5/5/2017 1:13 AM

5/5/2017 1:09 AM

5/5/2017 1:07 AM

5/5/2017 1:06 AM

5/5/2017 1:03 AM

5/5/2017 1:01 AM

5/5/2017 12:58 AM

5/5/2017 12:56 AM

5/5/2017 12:52 AM

5/5/2017 12:51 AM

5/5/2017 12:48 AM

5/3/2017 3:19 AM

5/3/2017 3:17 AM

5/3/2017 3:13 AM

5/3/2017 3:06 AM

5/3/2017 3:01 AM

5/3/2017 2:54 AM

5/3/2017 2:52 AM

5/3/2017 2:51 AM

5/3/2017 2:34 AM

5/3/2017 2:29 AM

5/3/2017 2:27 AM

5/3/2017 2:23 AM

5/3/2017 2:20 AM

5/3/2017 2:19 AM

5/3/2017 2:16 AM

5/3/2017 1:39 AM

5/3/2017 1:37 AM

5/3/2017 1:32 AM

5/3/2017 1:29 AM

5/3/2017 1:27 AM

5/3/2017 1:16 AM

5/3/2017 1:11 AM

5/3/2017 1:08 AM

5/3/2017 12:58 AM

5/3/2017 12:56 AM
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It is only offered 2 days a week at this site.

Nothing. | miss one day because | spend the time with friends.
Does not apply.

Nothing.

Travel time.

My schedule.

My choice.

Time. Busy.

Busy

Busy other days.

Sometimes | don't have a ride!

| work because of finances, which both prevent me from coming.

Nothing

Have a job.
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5/3/2017 12:53 AM

5/3/2017 12:48 AM

5/3/2017 12:39 AM

5/3/2017 12:37 AM

5/3/2017 12:34 AM

5/3/2017 12:32 AM

5/2/2017 8:26 AM

5/2/2017 8:24 AM

5/2/2017 8:21 AM

5/2/2017 8:19 AM

5/2/2017 8:17 AM

5/2/2017 8:15 AM

5/2/2017 8:12 AM

5/2/2017 8:10 AM
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Senior Dining Satisfaction Survey 2017

Q17 If you could change something about
the senior dining program, what would that
be?

Answered: 191 Skipped: 270

Responses

Always rush to clean up.

Try to get more people to come who need it! Also for visiting and meet new people.
More dark bread and less white bread.

Nothing.

Less food with carbs and more protein, whole wheat pasta.

Appointments, shopping, etc.

Breakfast too.

Open weekends!! What a blessing that would be!

| think they do a great job!

Cook veggies less -- crispy is good.

Less turnip greens and tuna.

Don't serve fish on Fridays.

More choices.

Appreciate the energy.

Nothing.

Nothing.

Alert other senior citizens of your excellent services.

Having more salads with light greens, tomatoes and fried onions. Cannot eat dark greens.

Less spinach and collard greens. Many here can't eat those because they're on Warfarin. Also | don't appreciate the
mixed vegetables with squash. The consistency is unappetizing!

More salads.

Great as is.

More, larger fish portions.

More advertising for people who don't know we exist.
More meat.

Please, no more collard greens or collard green mixed with dice turnips!
More food -- seafood.

Better tasting food from vendor.

| think they do a great job.

Nothing.

N/A.

N/A.

All food.

Nothing.
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Date

5/19/2017 7:20 AM

5/19/2017 7:16 AM

5/19/2017 7:13 AM

5/19/2017 7:05 AM

5/19/2017 7:04 AM

5/19/2017 6:57 AM

5/19/2017 6:54 AM

5/19/2017 6:50 AM

5/19/2017 5:13 AM

5/19/2017 4:31 AM

5/19/2017 4:30 AM

5/18/2017 5:25 AM

5/18/2017 5:23 AM

5/18/2017 12:14 AM

5/18/2017 12:11 AM

5/18/2017 12:09 AM

5/17/2017 11:58 PM

5/17/2017 12:38 AM

5/17/2017 12:35 AM

5/17/2017 12:32 AM

5/17/2017 12:31 AM

5/17/2017 12:22 AM

5/17/2017 12:12 AM

5/17/2017 12:10 AM

5/17/2017 12:07 AM

5/16/2017 5:14 AM

5/16/2017 5:05 AM

5/16/2017 5:04 AM

5/16/2017 3:49 AM

5/16/2017 3:47 AM

5/16/2017 3:46 AM

5/16/2017 3:31 AM

5/16/2017 3:00 AM
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Senior Dining Satisfaction Survey 2017

Shorter period for registration. Salads every day.
To be able to get a meal for supper and weekends.
Nothing, it's great!

Different supplier.

Nothing.

Better food.

Nothing.

No changes needed. The staff and volunteers do wonderful. We are lucky to have such good people.

Vegetables that are not cooked too much or are overcooked.
Fresh fruit and veggies.

Nothing.

Nothing.

Fruits - ripe bananas, pears.

Add Saturday if ever possible.

Nothing.

? Been good to me.

Nothing.

Fresh bread.

To add more vegetables and fruit.

It's very good the way it is.

More music.

More sweet potatoes.

Nothing.

Nothing.

Nothing.

Have more fruit.

None.

Change of menu.

Not having to call in a day ahead. From day to day, not sure where going to be.
You do a great job. | enjoy coming with a friend.
Nothing.

More ice cream.

Nothing.

Nothing.

Satisfied with program!

| think it's great.

Available more often.

Offer steak & lobster!!!

To be able to have small change to menu if so choose.
Less vegetables!

Don't set out coffee pots at 10:30 -- not hot by lunch.
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5/16/2017 2:58 AM

5/16/2017 2:53 AM

5/16/2017 2:52 AM

5/16/2017 2:43 AM

5/11/2017 7:34 AM

5/11/2017 7:23 AM

5/11/2017 7:21 AM

5/11/2017 7:19 AM

5/11/2017 7:01 AM

5/11/2017 6:51 AM

5/11/2017 6:49 AM

5/11/2017 6:45 AM

5/11/2017 6:38 AM

5/11/2017 4:58 AM

5/11/2017 4:49 AM

5/11/2017 4:39 AM

5/11/2017 4:35 AM

5/11/2017 4:28 AM

5/11/2017 4:24 AM

5/11/2017 4:09 AM

5/11/2017 12:50 AM

5/11/2017 12:41 AM

5/11/2017 12:33 AM

5/10/2017 7:17 AM

5/10/2017 7:15 AM

5/10/2017 7:14 AM

5/10/2017 7:00 AM

5/10/2017 6:56 AM

5/10/2017 6:49 AM

5/10/2017 5:48 AM

5/10/2017 5:47 AM

5/10/2017 5:36 AM

5/10/2017 5:34 AM

5/10/2017 5:30 AM

5/10/2017 5:28 AM

5/10/2017 5:26 AM

5/10/2017 4:59 AM

5/10/2017 3:02 AM

5/10/2017 2:55 AM

5/10/2017 2:32 AM

5/10/2017 2:27 AM
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| will always attend to be there at the Madison Senior Center.

More fresh fruits like blueberries, strawberries, blackberries, raspberries.
There should be more healthy fats -- cream, butter, olive oil.

Nothing.

Nothing - it is generally good.

Hotter foods. Less salty foods. More side salads. Less gravy items. More baked potatoes.

Food could be a little hotter.

More variety of vegetables and meat.

Not having the same thing most of the month. Some things you have 8-12 times a month. More variety of fruits and

vegetables.

Change to 12:30 p.m. serving time.

Anti/judgments from people (neighbors who don't like me for unknown reasons).

Tell on menu if salads have meats separate from salads (I am vegan).
Don't really know.

A little more seasoning sometimes?

Overcooked or undercooked.

Nothing.

Nothing.

More white bread. Everyone does not eat wheat bread!!
Nothing.

Nothing.

Improve the food -- over/undercooked.

None.

More egg dishes = quiche, egg salad.

Leave the cook alone while she or he is serving lunch.
Can't think of anything.

Healthier desserts (more fruits). Less pie and cakes.
Better donation collection.

Nothing.

Can't think of anything.

More volunteers.

Nothing.

OK

Nothing.

| believe everything is very reasonable as for your entrees.

Less fruit cocktail. No canned squash.

| would like some other person to work besides Jean B. | like Jean a lot but there are some Thursdays | have to work

out. | might like a more reliable person to work on Thursday.
More vegetarian choices and low glycemic food.
Nothing.

Have the nutrition info listed -- especially carbs, calories and sodium.
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5/10/2017 2:15 AM

5/10/2017 2:10 AM

5/10/2017 1:45 AM

5/10/2017 1:42 AM

5/10/2017 1:27 AM

5/10/2017 1:25 AM

5/10/2017 1:15 AM

5/10/2017 1:11 AM

5/10/2017 1:07 AM

5/10/2017 12:50 AM

5/10/2017 12:44 AM

5/10/2017 12:41 AM

5/10/2017 12:39 AM

5/10/2017 12:38 AM

5/10/2017 12:34 AM

5/10/2017 12:32 AM

5/10/2017 12:30 AM

5/10/2017 12:25 AM

5/10/2017 12:22 AM

5/10/2017 12:20 AM

5/10/2017 12:18 AM

5/9/2017 6:58 AM

5/9/2017 6:56 AM

5/9/2017 6:55 AM

5/9/2017 6:53 AM

5/9/2017 6:48 AM

5/9/2017 6:44 AM

5/9/2017 6:41 AM

5/9/2017 6:40 AM

5/9/2017 6:38 AM

5/9/2017 6:37 AM

5/9/2017 6:35 AM

5/9/2017 5:42 AM

5/9/2017 5:41 AM

5/9/2017 5:35 AM

5/9/2017 5:33 AM

5/9/2017 5:10 AM

5/9/2017 5:08 AM

5/9/2017 5:04 AM
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114 Maybe change up the meals a little more. 5/5/2017 8:20 AM
115 More fresh vegetables and fruits and high-quality protein. Too bland. Need more interesting, more spices like Indian or 5/5/2017 8:16 AM
Asian.
116 Nothing. 5/5/2017 8:13 AM
117 Earlier pick-up times. 5/5/2017 8:12 AM
118 Variety of foods. 5/5/2017 7:58 AM
119 More lemon bars. 5/5/2017 7:56 AM
120 More chocolate pudding. 5/5/2017 7:49 AM
121 OK as it is. 5/5/2017 7:45 AM
122 Nothing. They are very good. 5/5/2017 6:48 AM
123 Tuesday salads are too big. 5/5/2017 6:36 AM
124 When bread is offered, do not place it on top of main courses which have gravy. Then you can't spread butter on it. 5/5/2017 5:44 AM

This happens repeatedly. The cucumbers are drenched in that mayonnaise dressing, which | don't like. Could you do
a vinegar-style dressing instead?

125 Nothing. 5/5/2017 5:39 AM
126 More salads. 5/5/2017 5:36 AM
127 It's just fine. 5/5/2017 5:32 AM
128 It would last longer. 5/5/2017 5:23 AM
129 Less food on the Tuesday salads. 5/5/2017 5:15 AM
130 Eat at 11:15 and not hurry for bus at 12-12:30. 5/5/2017 5:14 AM
131 More soups offered at meals when salads not offered. Selection of salad dressing (French). 5/5/2017 5:08 AM
132 A bit more food at breakfast? 5/5/2017 5:02 AM
133 Don't know. 5/5/2017 4:54 AM
134 To make more friends. Seems so split up. 5/5/2017 4:43 AM
135 More group conversations and activities. 5/5/2017 4:39 AM
136 Nothing. 5/5/2017 4:17 AM
137 To include orange juice as part of "wholesome" breakfast. Orange juice is healthier than coffee. 5/5/2017 4:15 AM
138 No changes. 5/5/2017 4:11 AM
139 Not cooking the vegetables so much. 5/5/2017 3:52 AM
140 Stop having Walker sing. 5/5/2017 3:50 AM
141 No more country music programs. 5/5/2017 3:48 AM
142 I'd simply like to see more people show up on a regular basis. 5/5/2017 3:47 AM
143 | would not change anything. The food is excellent. Our coordinator Kristen is wonderful! 5/5/2017 3:41 AM
144 All'is well now!!! 5/5/2017 3:37 AM
145 Good as is. 5/5/2017 3:35 AM
146 I would like to see the salad option available at Monona Meadows once in a while. More protein and vegetables, less 5/5/2017 3:16 AM
starch/carbohydrates.
147 Leftovers. 5/5/2017 3:13 AM
148 Eat at 11:30 instead of 12:00. 5/5/2017 3:01 AM
149 Would like larger fish portions. 5/5/2017 2:59 AM
150 Would like more restaurant sites. 5/5/2017 2:57 AM
151 It is nice to have a warm meal even in the summer months. 5/5/2017 2:15 AM
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Nothing.

I'm grateful. | do not desire changes.

Larger vegetable portions and dessert portions! More than one milk maybe? Have some time to talk and visit without

having to clear the tables!!

| have tried other area centers and this is by far the best lunch program.
I'm very happy and pleased to be able to come here.
Cut down on the rice.

Nothing.

It's just fine.

Not come late.

Soft, lite music

More salad days.

Bottled water.

Unknown.

Can't think of anything -- | think it's perfect.

Food.

| want the center to stay the same. | like it just the way it is.
Nothing right now.

More meals at this location (Lussier).

More ice cream. Fan is too loud.

A little more dining time (especially for slow eaters).
Wouldn't change anything.

| wish there were different meals -- not double.

| wish there were different meals.

Nothing.

N/A

Nothing.

Meals on more days.

Nothing!

Bring back a second meal.

Could we have a sandwich once in a while? Have a spelling bee contest with prizes.

More salads, cabbage rolls.

Nothing.

Meals offered 5 days per week at Meadowood.

Music would be nice.

Get more people enjoying all the program has to offer.
Nothing -- maybe more seniors attending.

More salads, more soups.

More steak.

It's fine with me!!

No comment because | don't know.
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5/5/2017 2:10 AM

5/5/2017 2:06 AM

5/5/2017 1:39 AM

5/5/2017 1:33 AM

5/5/2017 1:20 AM

5/5/2017 1:18 AM

5/5/2017 1:09 AM

5/5/2017 1:07 AM

5/5/2017 1:03 AM

5/5/2017 12:58 AM

5/5/2017 12:51 AM

5/3/2017 3:23 AM

5/3/2017 3:13 AM

5/3/2017 3:01 AM

5/3/2017 2:58 AM

5/3/2017 2:52 AM

5/3/2017 2:51 AM

5/3/2017 2:33 AM

5/3/2017 2:25 AM

5/3/2017 2:23 AM

5/3/2017 2:20 AM

5/3/2017 2:15 AM

5/3/2017 1:41 AM

5/3/2017 1:31 AM

5/3/2017 1:29 AM

5/3/2017 1:27 AM

5/3/2017 1:16 AM

5/3/2017 1:11 AM

5/3/2017 1:08 AM

5/3/2017 12:53 AM

5/3/2017 12:39 AM

5/3/2017 12:37 AM

5/3/2017 12:34 AM

5/3/2017 12:32 AM

5/2/2017 8:26 AM

5/2/2017 8:24 AM

5/2/2017 8:21 AM

5/2/2017 8:19 AM

5/2/2017 8:17 AM

5/2/2017 8:15 AM
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Q18 Additional comments:

Answered: 97 Skipped: 364

Responses

Time: 11-12

Open weekends.

Always save a meal for me when | am late if | can ahead. Excellent service and clean up.
As far as | am concerned, things are good here.

Mary is excellent! Everyone else is also A+. Beautiful place to come for a positive atmosphere. Thanks for providing
this for our community!

This was my first time so cannot answer well.

Thank you!

Thank you for doing this.

It's exceptional here. Friendly. Great visiting with everyone. Very positive atmosphere.

Great place to make new friends.

Thank you for caring for our fellow senior citizens and their overall health needs and equipment. Many thanks.
| don't like cooking for one.!!

| really appreciate the social aspect of participating in social contacts.

I would like bigger servings of fish. Otherwise, servings are fine.

| would like to have more frozen green beans and peas. Serve fewer canned fruit cups. We need fresh fruit, especially
bananas, apples, oranges and fresh mixed fruit. | have canned fruit in my pantry for breakfast and supper. | would like
more fresh lettuce salads and more baked and mashed potatoes. | really appreciate the dining service -- it is a huge
factor in allowing my to live in my own home. | thank you so much!!

Great food and camaraderie!

It's very good.

The senior center does a great job. The volunteers do a great job and the paid help go above and beyond.
Good food and see friends.

Cannot express any at this time!

Keep up the good work.

Awesome!

1. Less gravy 2. More up-to-date stuff 3. Wraps, veggies and dip 4. Juice as well as milk available for choice.
Change food around to something different at center.

Fink's Café and staff do a fantastic job!

Wonderful service.

Farm to table program.

Very pleased in the way | get treated here.

For health reasons | had to stop full-time RVing and get an apartment. I'm new to Waunakee and a Vietnam vet
receiving my medical care at the VA Hospital and Clinics in Madison. My VA social worker recommended | go to
senior center meals. Suggestion has changed my life. | now am forward thinking and not hoping for death to come. |
have new friends and feel very much a part of the "Noon Meal Community." Carie, our supervisor, is like a family
member. She is excellent at her job and truly our shepherd. Thank you for a program that brings so much more than
food to me.
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Date

5/19/2017 6:57 AM

5/19/2017 6:54 AM

5/19/2017 6:49 AM

5/19/2017 5:21 AM

5/19/2017 4:30 AM

5/18/2017 5:33 AM

5/18/2017 12:16 AM

5/18/2017 12:14 AM

5/18/2017 12:11 AM

5/18/2017 12:09 AM

5/17/2017 11:58 PM

5/17/2017 12:39 AM

5/17/2017 12:35 AM

5/17/2017 12:31 AM

5/17/2017 12:07 AM

5/16/2017 7:56 AM

5/16/2017 7:36 AM

5/16/2017 5:04 AM

5/16/2017 5:00 AM

5/16/2017 4:53 AM

5/16/2017 3:46 AM

5/16/2017 3:31 AM

5/16/2017 2:58 AM

5/16/2017 2:53 AM

5/16/2017 2:52 AM

5/11/2017 7:23 AM

5/11/2017 6:51 AM

5/11/2017 6:45 AM

5/11/2017 4:58 AM
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Meals are very good to excellent with a couple exceptions. Fish was overdone (dry). Pot roast meat was tough. Please
consider getting different tartar sauce packages. Thank you!!
| like fresh foods. Have salads more. Like Irish soda bread -- we should have it more. Too many raw onions in salads.
All meals are good.
Everything so far good.
Service is very good and helpful.
Coming to the senior center for lunch makes such a difference in my life!

| bring my mother who lives with us. It is a wonderful opportunity for her to get out in a safe environment. She is very
special.

Love everything about this organized facility. Appreciate the sense of family.
Thank you!

Thank you!

Two scoops of ice cream.

We enjoy coming to Family Restaurant and visiting with friends.

They do an exceptional job.

The new amount of vegetables being served is a huge waste. Would like to see chicken breasts without bone on the
menu. Baked chicken on the menu more often.

Take home containers so light eaters don't waste the food.

Back in the 1990s | tried to help out if there was a shortage of volunteers. There are social activities and movies on
Tuesday for engagement. Meeting new friends that come in to the Madison Senior Center.

Thank you for this program.

| am very grateful for the senior center meals.

Thank you for enriching our lives! Thank you for caring!

Good meals, healthy salads, great vegetables and meat meals. Thank you much.
I'm legally blind and one would me get my dishes to to thing.

Maybe it's me, maybe it's your coffee. Your coffee -- just a few swallows used to make me high. Now it doesn't. My
teeth are going. How about soft or cooked fruits instead of raw fruits?

Is there a supervisor in the kitchen? It seems like things or food is OK'd to leave the kitchen. Should be delivered on
time.

Generally pleased with service.

| am helping a friend move to Taft-Fisher House.
Like the romaine lettuce garnish.

Talking rude and too loud while eating.

Glad it's available.

This is a wondering dining site.

Thank you kindly for all your services. | hope every senior low-income facility will provide service like Romnes
Apartments.

Becoming quite loud and noisy. People arguing.

Dawn is a great coordinator and Edna is a great helper. A good group of people but we all need to be sure it is a
welcoming place for all -- men, singles -- not just traditional small-town elderly conservatives. We don't like turnip
greens.

Everyone is friendly always.

Can activities and programs be given later? Because when the activities or good information is given earlier in the
day, | can not get there until the end of the day. Thank you for your understanding.
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5/11/2017 4:50 AM

5/11/2017 4:49 AM

5/11/2017 4:28 AM

5/11/2017 4:24 AM

5/11/2017 4:09 AM

5/11/2017 12:52 AM

5/10/2017 7:02 AM

5/10/2017 7:00 AM

5/10/2017 5:40 AM

5/10/2017 5:38 AM

5/10/2017 5:34 AM

5/10/2017 5:28 AM

5/10/2017 5:24 AM

5/10/2017 2:32 AM

5/10/2017 2:27 AM

5/10/2017 2:15 AM

5/10/2017 2:10 AM

5/10/2017 1:45 AM

5/10/2017 1:42 AM

5/10/2017 1:35 AM

5/10/2017 1:09 AM

5/10/2017 12:57 AM

5/10/2017 12:49 AM

5/10/2017 12:44 AM

5/10/2017 12:39 AM

5/9/2017 6:56 AM

5/9/2017 6:55 AM

5/9/2017 6:48 AM

5/9/2017 6:38 AM

5/9/2017 5:41 AM

5/9/2017 5:35 AM

5/9/2017 5:04 AM

5/5/2017 8:13 AM

5/5/2017 8:12 AM
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Meat portions too much.

| attend so infrequently that | am unable to comment on most questions. Did the best | could.

Friendly staff and volunteers, and good variety.

| have trouble fitting senior center activities into my calendar -- church for example, library, sports activities.

The atmosphere in the dining room in friendly and pleasant. People at the senior center are courteous and helpful.
| think all meals should be low salt.

Love the salads. However, the taco salad was served in a weird fashion. Little dollops of all the fixings and only about
1/4 oz. There was an exorbitant amount of lettuce left over. Usually enjoy the meals and volunteers who serve them.

Lovely place to go to play cards and see friends.

Enjoy having all these friends. | don't go any place except here. The bus is great for me and my walker.
Friendly place and hostess.

This is a good program for those who need it!

Don't really have fun entertainment or presentations.

It is an excellent program all around! Thanks.

I volunteer and | believe all is well. Of course, change is good, but | don't know how you can improve what is already
top class.

| personally do not care for the breaded fish meal and the pork chops. Would like to have green stuffed peppers
offered all year. During summer like more meals than sandwiches. Would like to see more protein or larger portions of
meat. The fish pieces are too small, also ham slices.

Have a dog and pony show now and then.

The food is always quite good here -- cooked just right and flavorful! Meals are well balanced -- more than | can usually
make at home. Fresh and frozen vegetables are a treat. | don't get to the store often and can't keep fresh foods. Even
a salad is a nice treat! Home-cooked meals like stuffed green peppers that remind me of my grandmother's cooking
really make my day! They do a great job.

The salads being offered are awesome. Would be good to have them more often.
Could we get more gravy?

Very good.

You can't please everyone all the time, but you are doing the best you can!

Colonial Club is a great place to come. Everyone is so nice and helpful. The food is great and so are the people who
work there.

Hare Krishna, Hare Rama
Balony!

| am amazed at all the wonderful lunches. It is terrific. Means so much to me. Absolutely wonderful. Thank all the
workers. Look forward every day for this.

Make more people to come to the center.

Exceptional bean soup.

N/A

Maddie is an excellent manager. The volunteers are wonderful.

It's wonderful here. Great food! Nice people. Please offer more salad dressing per salad (one package is not enough).
We tried it one day and liked it, and have been coming ever since!

Sometimes vegetables are starch and sometimes not -- is there a reason for the inconsistency? Management always
says "thank you." Salad options a good choice. Serving size more than adequate.

Pleasant people to visit with.

Excellent facility for the community with all the choices of activities offered.
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5/5/2017 7:58 AM

5/5/2017 7:54 AM

5/5/2017 7:51 AM

5/5/2017 7:45 AM

5/5/2017 6:50 AM

5/5/2017 6:36 AM

5/5/2017 5:44 AM

5/5/2017 5:32 AM

5/5/2017 5:14 AM

5/5/2017 5:00 AM

5/5/2017 4:17 AM

5/5/2017 3:47 AM

5/5/2017 3:41 AM

5/5/2017 3:37 AM

5/5/2017 3:13 AM

5/5/2017 1:41 AM

5/5/2017 1:39 AM

5/5/2017 1:18 AM

5/5/2017 1:06 AM

5/5/2017 12:55 AM

5/5/2017 12:51 AM

5/5/2017 12:48 AM

5/3/2017 3:23 AM

5/3/2017 3:13 AM

5/3/2017 3:01 AM

5/3/2017 2:54 AM

5/3/2017 2:33 AM

5/3/2017 1:29 AM

5/3/2017 1:16 AM

5/3/2017 12:53 AM

5/3/2017 12:45 AM

5/3/2017 12:32 AM

5/2/2017 8:12 AM

5/2/2017 8:10 AM



Senior Dining Satisfaction Survey 2017

Q27 Which dining site are you attending
today?

Answered: 459 Skipped: 2

Cambridge
Community...

Colonial Club .
Cranberry Creek
Deforest I
Deforest .
Family...
Fink's
Fisher-Taft l
Fitchburg .

Goodman

Lussier I

Madison Senior
Center

Marshall I

McFarland

Meadowood I
Messiah I
Middleton
Monona Medows I
Mount Horeb l

Northwest Dane .
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Answer Choices

Cambridge Community
Colonial Club
Cranberry Creek

Deforest

(Cross Plains) .

Oregon

Romnes

Stoughton I

Sugar River
(Belleville)

Temple Beth EI

Warner Park I

Waunakee

West Madison I

Ziggy's

0%

Center

Deforest Family Restaurant

Fink's

Fisher-Taft

Fitchburg

Goodman

Lussier

Madison Senior Center
Marshall

McFarland
Meadowood

Messiah
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50%

60%

70%

80% 90%

Responses

1.31%

6.10%

2.83%

4.14%

6.32%

9.59%

5.23%

6.97%

0.00%

2.40%

5.45%

1.53%

3.27%

3.05%

1.74%

100%

29

44

24

32
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Middleton 2.40% 11
Monona Medows 3.27% 15
Mount Horeb 5.01% 23
Northwest Dane (Cross Plains) 3.70% 17
Oregon 0.65% 3
Romnes 5.66% 26
Stoughton 3.05% 14
Sugar River (Belleville) 2.18% 10
Temple Beth El 0.00% 0
Warner Park 4.14% 19
Waunakee 6.32% 29
West Madison 3.70% 17
Ziggy's 0.00% 0
Total 459
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