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*A VENDOR QUOTE MUST BE ATTACHED TO THE WAIVER FOR APPROVAL*

BID WAIVER TITLE/SHORT DESCRIPTION OF GOODS/SERVICES TOTAL COST

Five-year waiver $12,035,592
PURCHASING OFFICER

Katie O'Brien (Human Services)

FSET employment & training services for
FoodShare-eligible adults in WI DHS Region 10

VENDOR NAME MUNIS # REQ #
Forward Service Corporation

DEPARTMENT REQUEST DATE

Human Services 4/13/2026

NAME PHONE

Shawn Tessmann

EMAIL
tessmann.shawn@danecounty.gov

Provide a detailed description of the goods/services intended to be purchased:

Provide FoodShare Employment and Training (FSET) services to adults living in Wisconsin Department of Health
Services' Region 10 who are receiving FoodShare benefits. As the main provider of FSET services, Forward Service
Corporation must meet State and Federal performance standards and provide services that include vocational training
and higher education training related to labor market needs, job search and job search skills, building work experience,
and career exploration. Forward Service Corporation will provide skill, aptitude, and interest assessments; help build
career path plans that include activities to enhance success; and case management to job seekers. They work directly
with employers in our communities to train and hire job seekers. They provide supportive services, such as
transportation assistance to work and training, and work-related items, such as steel-toed boots.
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Procurement Exception List

O Emergency Procurement

Unique and specific technical qualifications are required
Oa special adaptation for a special purpose is required
Oa unique or opportune buying condition exists

O Only one vendor possesses the unique and singularly available ability to meet the Department’s requirements

Provide a detailed explanation as to why the competitive bidding (RFB/RFP) process cannot be
used AND provide a detailed justification in relation to the Procurement Exception(s) chosen:

100% of funds for FSET is pass-through money from Federal and State funds. The existing partnership with FSC was
written into a competitive procurement with the State DHS. If FSC is not the subcontractor to Dane County, we will be
out of compliance with our agreement with DHS.

DCDHS has been operating the FSET program for over 30 years. In 2014, FSET was regionalized and Dane County
now administers this program for five other counties (Columbia, Dodge, Jefferson, Marquette, and Sauk). We have
partnered with Forward Service Corporation (FSC) for over 10 years. This program requires expertise in workforce
development, understanding of government systems, and the capacity and resources to operate a 6-county program.

Dane County has over 25,000 adults on FoodShare, who could be eligible to participate in FSET. We currently serve
around a thousand Dane County job seekers per year. With recent and forthcoming federal changes to work
requirements we expect to have large increases in eligible participants. There is room for capacity building and this
program has the capacity and experience to serve a large and increasing number of job seekers.

Bid Waiver Approval (For Purchasing Use Only)

Bid Waiver #
':I Under $46,000 D Over $46,000
26BWO033 (Controller) (P&F Committee)
Date Approved Verification Signature
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