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Immigration Affairs Staff



History of Immigration Affairs
• Office was established in 2017
• Launched due to the increasing 

need and demand to assist 
immigrant and refugee populations. 

• The office started with one bilingual/ 
bicultural Social Worker. Since then, 
another bilingual/ bicultural Social 
Worker has joined IAO. 



Who does IAO serve?
◦ Immigrants
◦ Migrants
◦ Refugees
◦ Asylum Seekers

What is the difference between 
these populations? 



Immigrants, Migrants, Refugees, 
Asylum Seekers



Definitions
Immigrants
◦ Someone who makes the decision to leave their country to permanently move to 

another country.
Migrants
◦ Someone who moves from place to place, typically for economic reasons. 

Refugees
◦ Someone who is forced to flee their home because of war, v iolence, and 

persecution. 
Asylum seekers
◦ Someone seeking international protection from dangers in their home country but 

claim for refuge has not been determined yet. 



What does Immigration Affairs do?
◦ Case Management
◦ Advocacy *
◦ Outreach
◦ Problem Solving & Safety Planning
◦ Navigate Dane County resources and services
◦ Dane County U-Visa Certificate*
◦ Passport Assistance
◦ Trainings and Presentations 
◦ Notary Services



Services Further Explained
Services we can assist with: 
◦ Immigration legal resources
◦ Assistance with filing fees for DHS
◦ Assist with passport process
◦ Sign a U-Visa Certificate if connected to 

DCDHS
◦ Assistance with repatriation process
◦ Notarize documents

Services we cannot assist with: 
◦ Provide legal advice
◦ Pay private attorney service fees
◦ Fix documents from home countries
◦ Cannot initiate the application for U-

Visa, application must be sent by 
attorneys. 

◦ Do not have funds to cover funeral 
and repatriation expenses. 



2020 Client Demographics



Collaborations & Referrals we do:
IAO collaborates and make referrals to 
outside agencies that focus on different 
aspects of immigrant concerns such as 
providing universal representation, access 
to local services, and advocacy for pro-
immigrant policies. 

DANE COUNTY IMMIGRATION ASSISTANCE 
COLLABORATIVE
is a partnership of different service 

providers to assist immigrants and 
refugees across Dane County
The purpose is to help the immigrant 

community with immigration and legal 
services. 
 Agencies and organizations that are 

part of the Collaborative: Centro 
Hispano, Catholic Multicultural Center, 
Literacy Network, Jewish Social services, 
RISE Law Center, Community 
Immigration Law Center, and UW-
Madison Law School’s Immigration 
Justice Clinic



Immigration Enforcement Response 
Team



Crisis Response



Community Events



Advocacy
Locally: Non-profits, schools, 
immigration services, law 
enforcement, Dane County 
services, etc. 

Government scale: Embassy's and 
consulates, elected officials, DMV, 
Social Security Administration, 
USCIS/DHS.



Latinx Support Network
Latinx Support Network (LaSup): 

Network of social service providers that share 
information/ resources and find solutions to community 
needs

Latinx Children and Families Council (LC&FC)
Promote and support the safety, wellbeing and success 
of Latino children and families through networking, 
advocacy, outreach, and education in a culturally and 
linguistically competent manner

Latinx Health Council (LHC)
Promote and support health and wellbeing thru 
education, advocacy, consulting and network

Latinx Consortium for Action (LCA)
Addresses the systems and structures that perpetuate 
injustice, poverty, marginalization, and discrimination to 
create an environment of equity, opportunity, and hope 
for our Latinx community
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QUESTIONS?
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