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Disability 
 

 Developmental 

Disability 

Elderly  

Person 

Mental 

Health 

Physical  

Disability 

Substance 

Abuse 

Unknown 

March 2014 173 1,018 277 659 35 147 
April 2014 210 1,099 253 767 27 147 
May 2014 212 984 255 670 15 122 
June 2014 187 1,090 329 780 20 110 
July 2014 166 1,142 321 778 19 113 
August 2014 144 1,010 317 695 17 90 
September 2014 219 1,143 316 775 21 109 
October 2014 185 1,377 398 902 42 117 
November 2014 187 1,215 350 759 28 110 
December 2014 172 1,161 319 725 22 115 
January 2015 256 1,456 397 861 31 116 
February 2015 211 1,399 344 868 22 130 
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Consumer Age Group 
 

 Ages 18-59 Ages 60 plus Unknown 

March 2014 725 1,133 60 
April 2014 854 1,205 64 
May 2014 714 1,030 130 
June 2014 728 1,139 155 
July 2014 699 1,182   146 
August 2014 676 1,043 103 
September 2014 797 1,194 154 
October 2014 925 1,471 117 
November 2014 746 1,254 153 
December 2014 745 1,230 108 
January 2015 899 1,514 154 
February 2015 838 1,491 158 
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Top 5 Categories Discussed 
 

March 2014 Public Benefits Housing In-home services Community I&R Unmet Needs 
April 2014 Public Benefits Housing In-home services Community I&R Unmet Needs 
May 2014 Public Benefits Housing In-home services Unmet Needs Community I&R 
June 2014 Public Benefits Housing In-home services Community I&R Unmet Needs 
July 2014 Public Benefits Housing In-home services Unmet Needs Community I&R 
August 2014 Public Benefits Housing In-home services Community I&R Unmet Needs 
September 2014 Public Benefits Housing In-home services Unmet Needs Community I&R 
October 2014 Public Benefits Housing In-home services Unmet Needs Community I&R 
November 2014 Public Benefits Housing In-home services Unmet Needs Community I&R 
December 2014 Public Benefits Housing In-home services Community I&R Unmet Needs 
January 2015 Public Benefits Housing In-home services Unmet Needs Community I&R 
February 2015 Public Benefits Housing In-home services Community I&R Unmet Needs 
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ADRC Activity 
 

 Provided 

Information and 

Assistance 

Provided 

Options 

Counseling 

Provided Follow 

Up 

Administered 

LTC Functional 

Screen 

Referred to 

Economic 

Support 

Provided 

Assistance with 

Medicaid 

Application 

Process 

March 2014 1,516 64 118 30 11 40 
April 2014 1,616 76 124 41 16 38 
May 2014 1,387 74 92 43 19 51 
June 2014 1,543 108 104 49 28 54 
July 2014 1,571 103 114 44 14 40 
August 2014 1,380 77 109 32 10 32 
September 2014 1,594 107 140 39 25 45 
October 2014 1,872 101 178 30 25 61 
November 2014 1,564 108 136 60 20 64 
December 2014 1,583 108 98 51 15 61 
January 2015 1,892 151 100 70 38 82 
February 2015 1,743 144 103 59 31 69 
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ADRC Activity 
 

 Referred for 

financial related 

needs other 

than Economic 

Support 

Referred for 

private pay 

service options 

Provided brief 

or short term 

services or 

service 

coordination 

Provided youth 

transition 

support 

Provided 

enrollment 

consultation 

Provided 

disenrollment 

consultation 

March 2014 22 11 21 72 0 1 
April 2014 32 15 30 74 0 0 
May 2014 20 11 10 59 0 0 
June 2014 16 19 15 62 0 0 
July 2014 17 21 21 41 1 1 
August 2014 20 31 58 30 0 0 
September 2014 25 38 17 78 0 1 
October 2014 36 25 27 43 2 1 
November 2014 18 19 11 58 8 10 
December 2014 26 33 7 36 17 8 
January 2015 38 22 15 87 41 16 
February 2015 27 19 19 86 74 17 
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ADRC Activity 

 Provided assistance or 

referral for health 

promotion or information 

Referred for mental health 

services 

Referred for substance use 

services 

Local use activity 

March 2014 2 6 0 245 
April 2014 3 10 0 335 
May 2014 1 6 0 323 
June 2014 11 8 1 309 
July 2014 5 11 0 314 
August 2014 9 5 0 291 
September 2014 7 8 0 356 
October 2014 8 11 0 440 
November 2014 3 5 1 392 
December 2014 6 7 0 349 
January 2015 6 3 1 413 
February 2015 11 4 0 468 
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UNMET NEEDS – MARCH 2014 THROUGH AUGUST 2014 

 

 
March 

2014 

 

April 2014 May 2014 June 2014 July 2014 

 

Aug 2014 

Accessible Housing 5 11 7 10 9 10 
Assisted Living (AFH, 

CBRF, RCAC) 13 7 10 7 14 2 
Dental – Medicaid 3 0 1 7 2 2 

Employment 13 10 9 12 9 9 
Funding - Long-term Care 

Waiver Services 13 15 4 2 17 18 
Home Care – Medical 6 10 8 4 9 8 

Home Care - Non-Medical 7 7 5 4 5 7 
Housing Subsidized 34 33 36 56 34 35 

In-home Fall Assessment 1 0 0 0 2 0 
Medication Management 0 0 1 1 1 0 

Mental Health Case 
Management 8 5 11 8 9 6 

Mental Health Psychiatric 
Services 4 5 5 4 2 6 

 
Other - Unmet Needs 3 11 7 4 11 5 

Prescription Drug 
Assistance 1 2 7 4 8 4 

Rent/Mortgage 
Assistance 7 2 5 7 5 4 

Service Coordination 0 2 0 4 6 4 
Transportation 13 18 12 7 18 22 

Utility Assistance (Low 
Income Energy 

Assistance) 2 7 10 10 11 8 
Veterans 

Services/Benefits 1 3 2 2 2 4 
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UNMET NEEDS – SEPTEMBER 2014 THROUGH FEBRUARY 2015 

 

 Sept 2014 Oct 2014 Nov 2014 

 

Dec 2014 

 

Jan 2015 

 

Feb 2015 

Past 12 

months 

Accessible Housing 10 16 28 10 6 7 129 ④ 
Assisted Living (AFH, 

CBRF, RCAC) 7 9 18 3 14 6 
 

110 ⑤ 
Dental – Medicaid 4 6 5 0 4 5 39 

Employment 9 11 1 10 8 5 106 
Funding - Long-term Care 

Waiver Services 21 12 23 18 36 8 
 

187 ③ 
Home Care – Medical 9 7 6 5 8 7 87 

Home Care - Non-Medical 9 15 8 7 9 10 93 
Housing Subsidized 38 64 32 38 40 33 473 ① 

In-home Fall Assessment 0 0 1 1 0 3 8 
Medication Management 0 0 0 0 1 1 5 

Mental Health Case 
Management 13 9 4 2 7 6 

 
88 

Mental Health Psychiatric 
Services 5 8 2 4 2 1 

 
48 

Other - Unmet Needs 12 6 3 9 10 4 85 
Prescription Drug 

Assistance 6 8 5 2 2 3 
 

52 
Rent/Mortgage 

Assistance 0 4 3 4 6 1 
 

48 
Service Coordination 0 0 0 0 0 0 16 

Transportation 20 25 19 25 17 11 207 ② 
Utility Assistance (Low 

Income Energy 
Assistance) 6 12 5 10 7 4 

 
 

92 
Veterans 

Services/Benefits 0 0 2 1 3 5 
 

25 
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PARTNERSHIP ENROLLMENTS 2014 
 
 Care Wisconsin iCare (began Jan 2015) Total year-to-date 
November  5 0 5 
December 8 0 13 
    
 
 
PARTNERSHIP DISENROLLMENTS 2014 
 
 Care Wisconsin iCare (began Jan 2015) Total year-to-date 
November 24 0 24 
December 25 0 49 
    
 
 
PARTNERSHIP DISENROLLMENT REASONS – 2014 
 

 
 
  

7
27%

16
61%

1
4%

2
8%

Lost Medicaid Eligibility or Nursing
Home Level-of-Care
Death

Member requested to disenroll

Member moved out of MCO service
area
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PARTNERSHIP ENROLLMENTS 2015 
 
 Care Wisconsin iCare (began Jan 2015) Total year-to-date 
January  17 7 24 
February 20 4 48 
 
 
 
PARTNERSHIP DISENROLLMENTS 2015 
 
 Care Wisconsin iCare (began Jan 2015) Total year-to-date 
January 27 1 28 
February 33 0 61 
 
 

 

13, 21%

34, 56%

6, 10%
8, 13%

Lost Medicaid Eligibility or Nursing
Home Level-of-Care

Death

Member requested to disenroll

Member moved out of MCO service
area


