
46.283  Resource centers. 
 
(b) The governing board of a resource center shall do all of the following: 
1. Determine the structure, policies, and procedures of, and oversee the operations of, the resource center. The 

operations of a resource center that is operated by a county are subject to the county's ordinances and 
budget. 

2. Annually gather information from consumers and providers of long-term care services and other interested 
persons concerning the adequacy of long-term care services offered in the area served by the resource 
center. The board shall provide well-advertised opportunities for persons to participate in the board's 
information gathering activities conducted under this subdivision. 

3. Identify any gaps in services, living arrangements, and community resources needed by individuals 
belonging to the client groups served by the resource center, especially those with long-term care needs. 

4. Report findings made under subds. 2. and 3. to the applicable regional long-term care advisory committee. 
5. Recommend strategies for building local capacity to serve older persons and persons with physical or 

developmental disabilities, as appropriate, to local elected officials, the regional long-term care advisory 
committee, or the department. 

6. Identify potential new sources of community resources and funding for needed services for individuals 
belonging to the client groups served by the resource center. 

8. Annually review interagency agreements between the resource center and care management organizations 
that provide services in the area served by the resource center and make recommendations, as appropriate, 
on the interaction between the resource center and the care management organizations to assure 
coordination between or among them and to assure access to and timeliness in provision of services by 
the resource center and the care management organizations. 

9. Review the number and types of grievances and appeals related to the resource center to determine if a need 
exists for system changes and recommend system or other changes if appropriate. 
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