DANE COUNTY SENIOR NUTRITION PROGRAM - DINING SITE REVIEW

Site Name

MMovet Noreb %m;of Center

Date of Visit
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Please indicate the appropriate response for each statement listed by checking Yes, No, or
N/A in the corresponding space. Use the space provided at the end of each section to
provide additional comments or to clarify your responses. Thank you!

Yes | No | N/A | Creation of an Inviting Atmosphere
s Were you greeted as you came in?
v If needed, was the contribution system explained?
Did the seating arrangement allow for new participants to be integrated into
\/ the group?
V4 Was there an announcement time?
W Were new participants introduced to the group?
V4 Did the site appear clean & neat?
W Were the bathrooms clean?
Was there a bulletin board or place where notices were posted, such as:
v activity calendars or menus
v Was the site accessible to a handicapped person?
v Did participants at the site, seem to mix well together’?
Comments: ”Y\my hod sepacdts mens a ad wWomens dallogs
Yes | No | N/A | Participants
V4 Were participants friendly to you as a newcomer?
i Did participants seem to enjoy talking to each other?
Did participants seem happy with the following?
v a) the site manager
w4 b) the volunteers
v i c) the food
sl d)  the program
Comments:
Yes | No | N/A | Site Manager
Was the site manager readily identified (for example, the manager was
v wearing a badge or name tag)?
v Was the site manager friendly to participants and volunteers?
v Was the site manager helpful to people with spemal needs?
ommEns “There were & weopl wvo \\.W{ w/the meal and W was

Uoar which ond wag i wj:! byt ﬂ\t’/ were Yooth saiiuﬂ?aé

and thead iy,
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Yes | No | N/A | Volunteers : G
V4 Were volunteers readily |dent|f|ed by a name tag’?
\/ Did volunteers seem to enjoy their work and know what was expected of
them?
Comments: ~The woman who n\ay have Yoeenthe &ite yhanad e W‘M‘TM el
\J4MQ wWe \(f,; Qk’ﬂ (,u_,f (} {10 b N ,cs:is &1% ;5’%&' VWA A “ '&64*??34 "'“ .ég»}‘“jhl?
eneal. She he afw the obher Womnan ¢ fm‘ f!a’»&w Lmd a(ew me &y imenu
and Wewslestel
Yes | No | N/A | Reservations L ‘ .
% Was making the reservation easy?
Was parking available close to the site?
Did the site have efficient and accurate registration procedures?
Comments: | @ hone cﬁm%»wf@a ‘Lum/% . “Tole Hm mee| \s Soryed ot V100,
Vebsie i said W thyond was Fhed by 11112 oot meed wado
Seive a\% ~ WO
Yes |No |N/A|Food
v Did the meal look good?
v Did the food taste good?
v Was the meal served on time?
Were the people serving the meal clean and wearing aprons? Do ap/ons of
Did the food served seem to be at the right temperature? P gloved .
v’ (Hot food hot, cold food cold)
v Was there ; lot of Iift-over food on people’s plat?s7 {f;me WoEM had {oeel
Comments: a mxe vepetel la WM tolorly | and leH and waa offereel a 1ale howd ’
/“\ E\/ ca@mﬁ Bf@w sl and buller wf{:\* 1 a lg;m} Coolie e4 { rm\,Hme/
LA %f:m WA . g\ >tg e waa Safotd va covened cum Pod Mafg, cu:jﬂu‘i’[
Overall LVE«“&"& VNG VWAL c’/(,mm /EﬁH WM Veir b]k(“@ nel \)/ and Loedl \N’*\A Tﬂsgﬂ
Feedback:
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Site Name

%W\mr Rver Senor Center

Date of Visit
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Please indicate the appropriate response for each statement listed by checking Yes, No, or
N/A in the corresponding space. Use the space provided at the end of each section to

provide additiona

| comments or to clarify your responses. Thank you!

Yes | No | N/A

Creation of an Inviting Atmosphere

/

Were you greeted as you came in?

./ | If needed, was the contribution system explained? *~
| Did the seating arrangement allow for new participants to be lntegrated |nto
\/ the grOUp7 V: ﬁ?‘ E\,* f“ t 's ‘t} "f ? Af ,A%I;'".;fé? »\u,-‘.i,;{«" { £ .,’“{; & ;'«L‘ P .5‘,‘5‘-’ =
N4 Was there an announcement time?

Were new participants introduced to the group? “wle ateadus 4 cvaesluos

f Did the site appear clean & neat? v o)
v Were the bathrooms clean?
h Was there a bulletin board or place where notices were posted, such as:
7 activity calendars or menus
v Was the site accessible to a handicapped person?
v Did part|C|pants at the site, seem to mix well together?
Comments: —-;*“ notion \ ; - ey oble

Yes | No | N/A | Participants

v Were patrticipants friendly to you as a newcomer?

W Did participants seem to enjoy talking to each other?

Did participants seem happy with the following?

N a)  the site manager

v b)  the volunteers

“ c)  thefood

W 4 d) the program

Comments: T was Guen A darm Ho Ll put Yo adeess nutntional v1e
Yes | No | N/A | Site Manager

/ Was the site manager readily identified (for example, the manager was

*/ wearing a badge or name tag)?

v Was the site manager friendly to participants and volunteers?

V4 Was the site manager helpful to people with spemal needs’?

Comments ’;L Wad Ajce e, { when ) Comt W ~The LD/l Site man
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They Yol me, aler my omplivents alooot 7 fﬁm;*’ﬁ f They weid

Yes | No | N/A | Volunteers / ‘ \
< | Were volunteers readlly ldentlfled by a name tag’?
Did volunteers seem to enjoy their work and know what was expected of
v/ them?
Comments: The &vte /i e Ao | ks ‘;ﬂﬁ W Ve
‘\ . n | 5 g - )-'.,/7 *)fl*v’?" { £.49 AL
Yes | No | N/A Reservattons 5
V4 Was making the reservation easy’?
A Was parking available close to the site?
Vv Did the S|te have efficient and accurate reglstratlon procedures?
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Yes | No | N/A | Food : "
Did the meal Iook good?
Did the food taste good?
Was the meal served on time?
Vi Were the people serving the meal clean and wearing aprons?
, Did the food served seem to be at the right temperature?
v (Hot food hot, cold food cold)
V4 Was there a Iot of left- over food on people S plates’7 /V‘y olmm:; f afner cloand »;0\5'7\“&
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