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✔

✔

AUTHORIZING RECLASSIFICATION OF A PUBLIC HEALTH AIDE POSITION TO A BILINGUAL- SPANISH PUBLIC HEALTH AIDE POSITION IN PUBLIC HEALTH-MADISON AND DANE COUNTY

Public Health of Madison and Dane County (PHMDC) has requested to reclassify position #2840.This position is
currently vacant and is classified as a Public Health Aide. Due to the need to improve customer service and
communication in Spanish with the population we are serving in the Women Infant Children(WIC) Program we
request the position to be reclassified to a Public Health Aide Bilingual –Spanish position

Reclassifying a position to Bilingual requires approval of the County Board.

The WIC program will be better able to communicate directly with clients in the language they speak about nutrition
education and support. Almost 1/3 of the clients in this program are Hispanic and Spanish is the primary language for
a high percentage of these individuals. This change will allow us to provide excellent customer service while
scheduling appointments, conducting assessments and verifying information.

✔ ✔

Per Employee Group 720 Employee Benefit Handbook, employees who are certified bi-lingual and who are in
positions designated as bi-lingual (meaning that the position requires a substantial amount of interpretation,
translation, or other work in a language other than English) shall receive a bi-lingual pay supplement of $.75 per hour.
This will result in an increase of $1,560 in Personnel expenses year to year.

$1,560

$1,560 $0 $0 $0 $0 $0 $0 $0

Public Health Madison and Dane County Community Health
Daniel Stattelman-Scanlan 5/20/22
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