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CJC involvement in Familiar Faces Network
*Visit from Johnson County in March 2021

*Colleen visited Douglas County recently
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My Resource Connection
* Cross-system data sharing platform

* Human service workers can see data on 
clients who are served by other systems

* Human services, mental health, 
criminal justice data
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Access and confidentiality for MyRC
* Web-based

* Updated daily, view-only

* Top-line data only

* Agencies choose who has access to their data

* Users have to take training before being authorized

* Departments entered into business associate contracts to comply with HIPAA & other laws

* More consolidated data structure than Dane County
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Public resource directory
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Other Familiar Faces initiatives
* Algorithm identifies people most at risk for behavior issues, for outreach purposes

* Weekly Familiar Faces meeting
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