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* Yokosuka is no 1 is expected to keep shrinking, the
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natural causes exacerbated by the departure of major manufacturers and_insufficient tourism,
according to the government site.

® In the face of these population problems, the city turned to ChatGPT to enhance efficiency
and establish a better workflow within government operations, said the spokesperson.

Source: CNN/Jessie Yeung, 4/21/23


https://www.cnn.com/2022/12/05/tech/chatgpt-trnd/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/01/19/tech/chatgpt-teachers-adjusting/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/04/12/tech/chatgpt-wedding-vows/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/04/11/us/chatgpt-sermons-religion-ai-technology-cec/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/03/17/asia/japan-population-crisis-countryside-cities-intl-hnk-dst/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/01/23/asia/japan-kishida-birth-rate-population-intl-hnk/index.html?cid=external-feeds_iluminar_msn
https://www.city.yokosuka.kanagawa.jp/2645/20220513kosodatesienn.html
https://www.city.yokosuka.kanagawa.jp/2150/kankourissikihonkeikaku.html
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®* The scrd}h | tools as also highlighted the ways

Al can spit out racist, sexist ar N

**At the bottom of this article, a single line read: “This release was drafted by ChatGPT and proofread
by our staff.”**

. y
Source: CNN/Jessie Yeung, 4/21/23



https://www.cnn.com/2023/04/06/tech/chatgpt-ai-privacy-concerns/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/03/31/tech/chatgpt-blocked-italy/index.html?cid=external-feeds_iluminar_msn
https://www.cnn.com/2023/03/18/politics/ai-chatgpt-racist-what-matters/index.html?cid=external-feeds_iluminar_msn

OUNITY GOVERNMENITSTAREINCREASINGLY USING Al
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* To Improve efficiency by automating tasks currently done manually

* To provide better service r them to access

7 basis.

®* To save coun’ry governments money by automating tasks, improving efficiency, and

providing better service.
* A study by the McKinsey Global Institute found that Al could save the U.S. government $1
trillion annually by 2025.



EXAMPLES OF U.S. COUNIIES USING Al

@

Maricopa County, AZ:

* San Diego County, CA:

e rates.

King County, WA: m. Al is being
_ vide them with the
service

Harris County, TX: Uses Al to impre _ ciency of i s elections process. Al is being used
to verify voter registration, to process absentee ballots, and to count votes.

Miami-Dade County, FL: Uses Al to improve the efficiency of its transportation system. Al is

being used to monitor traffic conditions, to predict delays, and to recommend alternative

routes.



NACO SURVEYED LOCAL GOVERNMENI I PROFESSIONALS

RE: Al USE
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Helping develo . -|'r_

* Providing an automated way to write infrastructure routines

®* Writing Resolutions

&
® Responding diplomatically in a heated conversation.

/)Source: NACO article:, Rita Reynolds, 4/4/23




CONDUCTED BY SUP. RICK ROSE

\\5 DANE COUNTY DIRECTOR SURVEY ON Al

/]

O Are you currently using Al of any sort within your department

15 responses

@ Yes, for several years

@ Yes, just started in 2023

@ Will be within the year
W ® No

@ No one is currently using but some have
explored its usefulness

@ No - at Public Health we use City of
Madison IT, so any plans would have to
work through them.




DANE COUNTY DIRECTOR SURVEY ON Al

CONDUCTED BY SUP. RICK ROSE

How often are discussions around Al being held around your department

15 responses

® Daily
@ Weekly
@ Monthly

@ Not currently happening

@ only in passing regarding personal
complaints about phone calls with other
companies




CONDUCTED BY SUP. RICK ROSE

\\5 DANE COUNTY DIRECTOR SURVEY ON Al

/]

O Have you or staff attended conferences or workshops, virtually or in person, related to Al and how it

may be used in the work you do?
15 responses

® VYes, me personally
® Yes, staff

) o 1o

@ A staff member attended a luncheon
where Al was the featured topic

@ !t appears on training advertisements for
training in my field, will probably attend
them this year.




CONDUCTED BY SUP. RICK ROSE

§ DANE COUNTY DIRECTOR SURVEY ON Al

O Have you held discussions on Al with other department leaders?

15 responses

@ Yes, at my suggestion and invitation
@ VYes, at their suggestion and invitation
@ Have some scheduled on the horizon, at

my suggestion

1 @ Have some scheduled on the horizon, at
their suggestion

@ No desire

@ Have desire, but hasn't happened
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DANE COUNTY DIRECTOR SURVEY ON Al

CONDUCTED BY SUP. RICK ROSE

How versed are you in Al as it relates to uses within your field of work?

14 responses
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DANE COUNTY DIRECTOR SURVEY ON Al

CONDUCTED BY SUP. RICK ROSE

Have you received communication for the County Exec's office regarding Al plans or use?

15 responses

® Ves
@ Not that | recall

@ No




CONDUCTED BY SUP. RICK ROSE

\.\5 DANE COUNTY DIRECTOR SURVEY ON Al

/]
Have you been approached by staff members on the subject of Al?
15 responses
@ Yes, often in my opinion
\ @ Yes, but not often enough

@ Not all atll
@ | am not ready for those conversations

@ They are not ready for those
conversations




DANE COUNITY: DIRECIOK SUKVEY ON Al

CONDUCITED BY SUFR RICK ROSE

.




DANE COUNIY DIRECTOK SURVEY ON Al

CONDUCITED BY SUE RICK KOSE

‘had

re instead of
mmon questions
 (peopl r a human answering the
phone)

® ChatGPT

®* I'm not particularly familiar with any Al/ChatGPT platforms, although | may
admittedly be using them, but due to my ignorance on the topic, not overtly aware
/3 that the technology would be in the category of "Al," if that makes sense.

NONE/NOT AWARE OF (Majority of responses)




WHILE IHERE ARE IREMENDOUS BENEEITS OF Al,
IHERE ARE ALSO CHALLENGES 1O BE AWARE OF:

* Data privacy. g info
.-3‘5 11
. ge company
leak week, according to
Cyberhave

ot ..-"‘d

® Data accuracy — Answers are only as good as the information available. Fact

checking is important, because the information returned may be based on
S non-factual information.




WHILE T
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* Data relevance
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students are using ChatGPT to wri ppers, ’rhereby, eliminating the

need for student research and critical thinking.


https://www.theregister.com/2023/03/28/chatgpt_europol_crime_report/?mkt_tok=MTg4LVVOWi02NjAAAAGKxr2-cHeqU0Uima_oqkkjJF8Ha8cisQpQUZij9YCvm-82VyZSK2U6A3D6PvjwIAjGlg2Bg3VDcDnEr5KMzSqvbHBmF2wQWnMPrJYVdjcogw
https://thehill.com/policy/technology/3816348-what-is-chatgpt-ai-technology-sends-schools-scrambling-to-preserve-learning/?email=ec77f5ef4e73df1684a7840be7b5b5c1e4b0478f&emaila=aebdc18a4d16d2c77d5ca2de49a503d7&emailb=0eac984cf4935f9c00273c8b1a1e323f50a270f30d91f7e74430f1cf9792a51c&utm_source=Sailthru&utm_medium=email&utm_campaign=01.18.23%20EM%20The%20Hill%20-%20Hillicon%20Valley
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* Critical thinking

. Wil

N create bias?
-. Al =




A FEVV SITRATEGIES IIHAIF SHOULD BE REVIEVVED AND
IMPLEMENITED. \/\/Jfrl SUFPFOKIF FRONM COUNIY
LEADERSHIF

- Infor

v Responmble use

(f ® Educate staff on the positive and negative uses of ChatGPT
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yGES IS KEEPING ANFEYE ON IHREE AREAS

* How other countries are responding to ChatGP 1

o

® -J—'l Y - ~&° N 4 . = [ o VT vt iy (\il 1D
ne rreneric pdce or improvemenits or newer versions or ChatGPT
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® Active discussions dlscussmns on whether Al should be paused

® Even the research experts and well-known leading figures in technology are saying that
a pause makes sense in order to give some time for the development of appropriate
/) guardrails.


http://techcrunch.com/2023/04/01/chatgpt-blocked-in-italy/?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuYmluZy5jb20v&guce_referrer_sig=AQAAACfYntvN2KnFp8iJHLRmpem38_BWyQ69V38bLS6ZdrssC6q3VdwMVjxhdpEq4S-bH7jx0J3Uj-V0pO-U0-qdXZyThDh7-yS14Ttsx7Y1b0zaFK8BLR8Ckro5eUnM24Qy8XQxWJFmuwsctY5DKzDx8jRkeqcRvtg-PQJJO5WlRw9P
https://www.digitaltrends.com/computing/chatgpt-4-everything-we-know-so-far/
https://www.businessinsider.com/ai-is-developing-too-fast-pause-bard-says-its-complicated-2023-4

) anticipate

and re d challenges, and
anticipate that more will arise as the technology and its

implementation develop.
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