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2023 RES-363

AUTHORIZING THE RECLASSIFICATION OF THE MENTAL HEALTH CRISIS DISPATCH
COORDINATOR IN DANE COUNTY’S PUBLIC SAFETY COMMUNICATIONS

Public Safety Communications (PSC) has requested that the vacant position of Mental Health
Crisis Dispatch Coordinator, position number 3531 be reclassified from its’ current P-10
classification to an M-11 classification with the title of Behavioral Health Call Diversion
Supervisor.

The new Mental Health Crisis Dispatch Coordinator became eligible to fill on July 1, 2023. As
the position description was being developed to post the position PSC was authorized four (4)
Crisis Call Diversion Specialists beginning in 2024. As the scope of this new division within
PSC began to form the need to have a supervisor that has in depth knowledge of management
of mental health coordination practices became a need.

Reclassifying position 3531 from a P-10 to an M-11 and re-titling it as a Behavioral Health Call
Diversion Specialist will align with the supervisory responsibilities that will be the primary duties
of this position and fit within the current scope of PSC Supervisory positions.

NOW, THEREFORE BE IT RESOLVED that the Dane County Board of Supervisors does
hereby authorize the reclassification of the following Mental Health Crisis Dispatch Coordinator
(Position number 3531) with a P-10 classification in the PSC to a title Behavioral Health Call
Diversion Supervisor with a M-11 classification.



