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CATHOLIC CHARITIES 

• Since 1946 
• 22,841 Participants Served in 2015 
• 350 Staff 
• 1000 Volunteers 
• 30 Programs in four Specialty Areas 

 

 
 
 

2 



CHILDREN AND FAMILIES 
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DEVELOPMENTAL DISABILITIES 

4 



Hope Haven 
 

SUBSTANCE ABUSE 
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AGING 
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OPERATIONS OVERVIEW 



LOCATION 

• 615 E. Washington Ave. (Chamber of 
Commerce Building) 
 

• Seven days a week, including holidays 
 

• 8am – 5pm  
 
 



PLANNING AND PHILOSOPHY 

• Participant Advisory Council 
 

• Community Advisory Council 
 

• Staff 
 
• Security 
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PROGRAM AMENITIES 

• Case Management 
• Housing navigation  
• Housing assessment (coordinated entry) 
• Resource referral:  
  employment counseling   
  mental health counseling 
  substance abuse counseling 
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FACILITY AMENITIES 
 

• Shelter from elements during day 
• Mail/Message Center 
• Showers 
• Kitchenette 
• Laundry  
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FACILITY (continued) 

• Computers 
• Lockers for day storage 
• Phones 
• Meeting spaces 
• Family Area 
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DOWNTOWN DAY SHELTER 
• Partnership with Bethel Lutheran Church 

 
• November 1st – March 30th  

 
• Monday – Friday 

 
• Closed on Thanksgiving, Jan. 2nd, Jan. 16th  

 
• After March 30th, Tuesdays and Thursdays 
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