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ADULT PROTECTIVE SERVICES 

Adult Guardianship Program (AGP) 
 
Elder Victim Support Program (VOCA) 
 
Adults at Risk (AAR)  
 
Elder Abuse and Neglect (EAN)  
 
 
 



ADULT GUARDIANSHIP PROGRAM 
 
Social Workers: Rachel Friedman, Christin 
Bohleber & Lisa Rader 
Social Service Specialist: Steve Ruff   
Clerk: Tammy LaTour 



CONVERSIONS: 
 

 
 
 
 
 
 
 
 
       An increase of 64% from 2013 - 2016 
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ADULT GUARDIANSHIP ASSESSMENTS 

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 

149 144 173 169 192 176 146 210 258 251 
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Number of Individuals Under Protective Placement in Dane County 

2013 2014 2015 2016 

730 701 724 732 
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VICTIM OF CRIME ADVOCATE –ELDER VICTIM 
SUPPORT PROGRAM:  AMY SCARR 
 
Assists victims of crimes who are 60 and over in Dane County: 
 
*Exercise their legal rights 
* Make a safety plan 
* Better understand the impact  
   of crime and how to recover  
   mentally, physically and  
   financially 



Number of VOCA Cases 

2010-2011 2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 

180 225 266 182 180 123 
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Adults at Risk 
 

Workers: Vanessa Hodgson and Kevin 
McGettigan  
 
 
 



AAR REPORTS BY YEAR 

  2009 2010 2011 2012 2013 2014 

 
 

2015 

 
 

2016 

REPORTS 141 172 121 157 143 140 
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REPORTS BY CATEGORY OF ABUSE 
Types of Abuse 

2011 2012 2013 2014 2015 2016 

Self - Neglect 85 115 105 95 74 
 

72 
Financial 

Exploitation 11 13 12 8 14 
 

14 

Neglect by Other(s) 8 4 10 10 16 
 

12 

Emotional Abuse 4 6 4 6 8 
 

11 

Physical Abuse 6 7 7 13 9 
 

7 
Sexual Abuse 3 4 2 6 5 6 

Other 4 8 3 1 14 8 
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AGES OF ADULT AT RISK VICTIMS 
Ages of Adults at Risk Victims 

2010 2011 2012 2013 2014 2015 2016 

18-29 26 9 10 26 25 28 34 

30-39 13 7 12 15 20 20 11 

40-49 31 28 33 25 21 25 19 

50-59 100 74 85 74 62 53 58 
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VICTIMS BY GENDER 
Victims by Gender 

  2010 2011 2012 2013 2014 2015 2016 

Male 81 50 61 61 58 59 54 

Female 89 68 89 79 80 67 68 
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ADULTS AT RISK CHARACTERISTICS 
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SUBSTANTIATION DECISION 
AaR 

2010 2011 2012 2013 2014 2015 2016 
Substantiated 61% 38% 50% 64% 62% 68% 68% 

Unsubstantiated 28% 44% 23% 26% 28% 22% 21% 
Unable to 

Substantiate 11% 36% 27% 11% 10% 10% 11.5% 
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ELDER ABUSE AND NEGLECT  
Social Workers: Catherine Becker, Mark Miller,  
and Ann Dorschel 
 

 



EAN/AAR HELPLINE 

2013 – 1031 phone calls received = 19,263 minutes = 321 
hours or 107 hours per worker 

2014 – 2212 phone calls received = 32,155 minutes = 536 
hours or 179 hours per worker  

2015 – 2041 phone calls received = 29,189 minutes = 486 
hours = 162 hours per worker 

2016 – 2397 phone calls received = 572 hours = 191 hours 
per worker 

 

79% increase in amount of time spent on 
phone calls from 2013 - 2016 



ELDER ABUSE REPORTS 

Elder Abuse Reports by Year 

2000 2010 2011 2012 2013 2014 2015 

 
 

2016 

REPORTS 289 462 455 458 489 421 460 

 
 

359 

289 

462 455 458 
489 

421 

460 

359 

0

100

200

300

400

500

600

2000 2010 2011 2012 2013 2014 2015 2016



0

50

100

150

200

250

2011 2012 2013 2014 2015 2016

Types of Elder Abuse 

Self - Neglect

Financial Exploitation

Neglect by Other(s)

Emotional Abuse

Physical Abuse

Sexual Abuse

Other



40 

33 

23 
22 

14 
13 

11 

7 
6 

2 

0

5

10

15

20

25

30

35

40

45

2016 Alleged Abuser's Relationship to Elder Abuse Victim 

Series1



VICTIM BY AGE 
Ages of Elder Abuse Victims 

2010 2011 2012 2013 2014 2015 2016 

60 - 69 137 117 136 149 159 158 85 

70 - 79 168 150 136 160 114 127 109 

80 - 89 108 138 144 140 114 115 103 

90+ 33 28 37 35 34 41 41 
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VICTIMS BY GENDER 

Victim by Gender 

  2010 2011 2012 2013 2014 2015 2016 

Male 189 158 168 176 181 183 125 

Female 277 275 285 308 238 257 213 
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SUBSTANTIATION DECISION 
Elders 

2010 2011 2012 2013 2014 2015 2016 
Substantiated 72% 75% 77% 73% 67% 63% 68% 
Unsubstantiated 20% 19% 21% 24% 27% 31% 27.2% 
Unable to 
Substantiate 7% 6% 3% 4% 6% 7% 4.7% 
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. 
 

Call the Adult 
Protective Services 

Helpline at  
261-9933 
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