Dane County Department of Human Services
Transportation Ride Summary

YEAR | Community Access | Volunteer Driver | Adult Day Center |  GAS RSG  [NESCO STS Huber
2017 47,366 104,671 4,501 19,796 | 31,151 1,897 | 84,893 | 4,806
2016 19,947 101,760 6,531 21,140 | 31,675 1,014 | 86,357 | 5,606
2015 22,593 89,917 9,751 21,146 29,054 1,806 | 84,072 | 1,708
2014 19,668 89,128 8,227 21,548 | 32,741 1,319 | 76,436 | 1,105

Transportation Call Center Calls

YEAR Contacts Ride Authorizations
2017 4082 58996
2016 3218 33060
2015 3297 34903
2014 3769 32504

Dane County Department of Human Services
Jane Betzig, Transportation Manager

608-242-6486

GAS = Group Access Service

RSG = Rural Senior Group Access
NESCO = North/Eastside Senior Coali
STS = Specialized Transportation Sen
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