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2019 RES-121

AWARD OF CONTRACT TO JBM PATROL AND PROTECTION
FOR SECURITY GUARD SERVICES

The County issued RFP #119041 for security guard services. The RFP included three
locations: the Alliant Energy Center, the Henry Vilas Zoo, and the Job Center. After
reviewing the responses, JBM Patrol and Protection is the recommended vendor for the
Alliant Energy Center and the Henry Vilas Zoo.

The contract begins September 1, 2019 and has a term of three years, with the option
of two annual renewals. The contract provides hourly rates for each year. The
approximate annual cost for the Alliant Energy Center is $111,000, and annual cost is
approximately $95,000 each year for the Zoo.

THEREFORE BE IT RESOLVED that JBM Patrol and Protection be awarded a three-
year contract with two optional one-year renewals to provide security services at the
above Alliant Energy Center and the Henry Vilas Zoo and that the County Executive
and County Clerk are authorized to execute the agreement.



DANE COUNTY CONTRACT # 3144

# of Pages Including Schedules: 16
Expiration Date: 8/31/2022
Authority: Res. # , 19-20
Department: Administration
Maximum Cost: $618,000

Registered Agent:
Registered Agent Address:

THIS AGREEMENT, made and entered into, by and between the County of Dane (hereafter referred to as
"COUNTY") and JBM Patrol and Protection Corp. (hereafter, "PROVIDER"),

WITNESSETH:

WHEREAS COUNTY, whose address is 210 Martin Luther King Jr. Blvd., Madison, WI| 53703, desires to
purchase services from PROVIDER for the purpose of providing Security Guard coverage for the Henry
Vilas Zoo, the Alliant Energy Center, and other County locations as requested; and

WHEREAS PROVIDER, whose address is 3110 Kingsley Way, Madison, W1 53713, is able and willing to
provide such services;

NOW, THEREFORE, in consideration of the above premises and the mutual covenants of the parties
hereinafter set forth, the receipt and sufficiency of which is acknowledged by each party for itself, COUNTY
and PROVIDER do agree as follows:

{. TERM:
The term of this Agreement shall commence as of the date by which all parties have executed
this Agreement and shall end as of the EXPIRATION DATE set forth on page 1 hereof, unless
sooner agreed to in writing by the parties. PROVIDER shall complete its obligations under this
Agreement not later than the EXPIRATION DATE. Upon failure of PROVIDER to complete its
obligation set forth herein by the EXPIRATION DATE, COUNTY may invoke the penalties, if any,
set forth in this document and its attachments.

. SERVICES:
A. PROVIDER agrees to provide the services detailed in the bid specifications, if any; the
request for proposals (RFP) and PROVIDER's response thereto, if any; and on the
attached Schedule A, which is fully incorporated herein by reference. In the event of a
conflict between or among the bid specifications, the RFP or responses thereto, or the
terms of Schedule A or any of them, it is agreed that the terms of Schedule A, to the extent
of any conflict, are controlling.

B. PROVIDER shall commence, carry on and complete its obligations under this Agreement
with all deliberate speed and in a sound, economical and efficient manner, in accordance
with this Agreement and all applicable laws. In providing services under this Agreement,
PROVIDER agrees to cooperate with the various departments, agencies, employees and
officers of COUNTY.
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C. PROVIDER agrees to secure at PROVIDER's own expense all personnel necessary to
carry out PROVIDER's obligations under this Agreement. Such personnel shall not be
deemed to be employees of COUNTY nor shall they or any of them have or be deemed to
have any direct contractual relationship with COUNTY.

ASSIGNMENT/TRANSFER:

PROVIDER shall neither assign nor transfer any interest or obligation in this Agreement, without
the prior written consent of COUNTY unless otherwise provided herein, provided that claims for
money due or to become due PROVIDER from COUNTY under this Agreement may be assigned
to a bank, trust company or other financial institution without such approval if and only if the
instrument of assignment contains a provision substantially to the effect that it is agreed that the
right of the assignee in and to any moneys due or to become due to PROVIDER shall be subject
to prior claims of all persons, firms and corporations for services rendered or materials supplied
for the performance of the work called for in this Agreement. PROVIDER shall promptly provide
notice of any such assignment or transfer to COUNTY.

TERMINATION:

A. Failure of PROVIDER to fulfill any of its obligations under this Agreement in a timely
manner, or violation by PROVIDER of any of the covenants or stipulations of this
Agreement, shall constitute grounds for COUNTY to terminate this Agreement by giving a
thirty (30) day written notice to PROVIDER.

B. The following shall constitute grounds for immediate termination:
1. violation by PROVIDER of any State, Federal or local law, or failure by PROVIDER

to comply with any applicable States and Federal service standards, as expressed
by applicable statutes, rules and regulations.

2. failure by PROVIDER to carry applicable licenses or certifications as required by
law.
3. failure of PROVIDER to comply with reporting requirements contained herein.
q, inability of PROVIDER to perform the work provided for herein.
C. Failure of the Dane County Board of Supervisors or the State or Federal Governments to

appropriate sufficient funds to carry out COUNTY’s obligations hereunder, shall result in
automatic termination of this Agreement as of the date funds are no longer available,
without notice.

D. In the event COUNTY terminates this Agreement as provided herein, all finished and
unfinished documents, services, papers, data, products, and the like prepared, produced
or made by PROVIDER under this Agreement shall at the option of COUNTY become the
property of COUNTY, and PROVIDER shall be entitied to receive just and equitable
compensation, subject to any penalty, for any satisfactory work completed on such
documents, services, papers, data, products or the like. Notwithstanding the above,
PROVIDER shall not be relieved of liability to COUNTY for damages sustained by
COUNTY by virtue of any breach of this Agreement by PROVIDER, and COUNTY may
withhold any payments to PROVIDER for the purpose of offset.

PAYMENT:

COUNTY agrees to make such payments for services rendered under this Agreement as and in
the manner specified herein and in the attached Schedule B, which is fully incorporated herein by
reference. Notwithstanding any language to the contrary in this Agreement or its attachments,
COUNTY shall never be required to pay more than the sum set forth on page 1 of this Agreement
under the heading MAXIMUM COST, for all services rendered by PROVIDER under this
Agreement. '
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\'/R REPORTS:
PROVIDER agrees to make such reports as are required in the attached Schedule C, which is
fully incorporated herein by reference. With respect to such reports it is expressly understood
that time is of the essence and that the failure of PROVIDER to comply with the time fimits set
forth in said Schedule C shall result in the penalties set forth herein.

Vil. DELIVERY OF NOTICE:
Notices, bills, invoices and reports required by this Agreement shall be deemed delivered as of the
date of postmark if deposited in a United States maitbox, first class postage attached, addressed
to a party's address as set forth above. It shall be the duty of a party changing its address to notify
the other party in writing within a reasonable time.

VIIl. INSURANCE:

A PROVIDER shall indemnify, hold harmless and defend COUNTY, its boards,
commissions, agencies, officers, employees and representatives against any and all
liability, loss (including, but not limited to, property damage, bodily injury and loss of life),
damages, costs or expenses which COUNTY, its officers, employees, agencies, boards,
commissions and representatives may sustain, incur or be required to pay by reason of
PROVIDER's furnishing the services or goods required to be provided under this
Agreement, provided, however, that the provisions of this paragraph shall not apply to
liabilities, losses, charges, costs, or expenses caused by or resulting from the acts or
omissions of COUNTY, its agencies, boards, commissions, officers, employees or
representatives. The obligations of PROVIDER under this paragraph shall survive the
expiration or termination of this Agreement.

B. In order to protect itself and COUNTY, its officers, boards, commissions, agencies,
agents, volunteers, employees and representatives under the indemnity provisions of the
subparagraph above, PROVIDER shall, at PROVIDER’s own expense, obtain and at all
times during the term of this Agreement keep in full force and effect the insurance
coverages, limits, and endorsements listed below. When obtaining required insurance
under this Agreement and otherwise, PROVIDER agrees to preserve COUNTY's
subrogation rights in all such matters that may arise that are covered by PROVIDER's
insurance. Neither these requirements nor the COUNTY's review or acceptance of
PROVIDER's certificates of insurance is intended to limit or qualify the liabilities or
obligations assumed by the PROVIDER under this Agreement. The County expressly
reserves the right to require higher or lower insurance limits where County deems
necessary.

Commercial General Liability.

PROVIDER agrees to maintain Commercial General Liability insurance at a limit of not
less than $1,000,000 per occurrence. Coverage shall include, but not be limited to,
Bodily Injury and Property Damage to Third Parties, Contractual Liability, Personal Injury
and Advertising Injury Liability, Premises-Operations, Independent PROVIDERSs and
Subcontractors, and Fire Legal Liability. The policy shall not exclude Explosion,
Collapse, and Underground Property Damage Liability Coverage. The policy shall list
DANE COUNTY as an Additional Insured.

Commercial/Business Automobile Liability.

PROVIDER agrees to maintain Commercial/Business Automobile Liability insurance at a
limit of not less than $1,000,000 Each Occurrence. PROVIDER further agrees coverage
shall include liability for Owned, Non-Owned & Hired automobiles. In the event
PROVIDER does not own automobiles, PROVIDER agrees to maintain coverage for
Hired & Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Liability policy.

Environmental Impairment (Pollution) Liability

PROVIDER agrees to maintain Environmental Impairment (Poliution) Liability insurance
at a limit of not less than $1,000,000 per occurrence for bodily injury, property damage,
and environmental cleanup costs caused by poliution conditions, both sudden and non-
sudden. This requirement can be satisfied by either a separate environmental liability
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policy or through a modification to the Commercial General Liability policy. Evidence of
either must be provided.

Workers' Compensation.
PROVIDER agrees to maintain Workers Compensation insurance at Wisconsin statutory
limits.

Umbrelia or Excess Liability.

PROVIDER may satisfy the minimum iiability limits required above for Commercial
General Liability and Business Auto Liability under an Umbrella or Excess Liability policy.
There is no minimum Per Occurrence limit of liability under the Umbrella or Excess
Liability; however, the Annual Aggregate limit shall not be less than the highest “Each
Occurrence” limit for the Commercial General Liability and Business Auto Liability.
PROVIDER agrees to list DANE COUNTY as an “Additional Insured” on its Umbrella or
Excess Liability policy.

C. Upon execution of this Agreement, PROVIDER shall furnish COUNTY with a Certificate of
Insurance listing COUNTY as an additional insured and, upon request, certified copies of
the required insurance policies. If PROVIDER's insurance is underwritten on a Claims-
Made basis, the Retroactive Date shalli be prior to or coincide with the date of this
Agreement, the Certificate of Insurance shall state that professional malpractice or errors
and omissions coverage, if the services being provided are professional services coverage
is Claims-Made and indicate the Retroactive Date, PROVIDER shall maintain coverage for
the duration of this Agreement and for six (6) years following the completion of this
Agreement. PROVIDER shall furnish COUNTY, annually on the policy renewal date, a
Certificate of Insurance as evidence of coverage. It is further agreed that PROVIDER shall
furnish the COUNTY with a 30-day notice of aggregate erosion, in advance of the
Retroactive Date, cancellation, or renewal. It is also agreed that on Claims-Made policies,
either PROVIDER or COUNTY may invoke the tail option on behalf of the other party and
that the Extended Reporting Period premium shall be paid by PROVIDER. In the event
any action, suit or other proceeding is brought against COUNTY upon any matter herein
indemnified against, COUNTY shall give reasonable notice thereof to PROVIDER and shall
cooperate with PROVIDER's attorneys in the defense of the action, suit or other
proceeding. PROVIDER shall furnish evidence of adequate Worker's Compensation
Insurance. In case of any sublet of work under this Agreement, PROVIDER shall furnish
evidence that each and every subcontractor has in force and effect insurance policies
providing coverage identical to that required of PROVIDER. In case of any sublet of work
under this Agreement, PROVIDER shail furnish evidence that each and every
subcontractor has in force and effect insurance policies providing coverage identical to that
required of PROVIDER.

D. The parties do hereby expressly agree that COUNTY, acting at its sole option and through
its Risk Manager, may waive any and all requirements contained in this Agreement, such
waiver to be in writing only. Such waiver may include or be limited to a reduction in the
amount of coverage required above. The extent of waiver shall be determined solely by
COUNTY's Risk Manager taking into account the nature of the work and other factors
relevant to COUNTY's exposure, if any, under this Agreement.

NO WAIVER BY PAYMENT OR ACCEPTANCE: ,

In no event shall the making of any payment or acceptance of any service or product required by
this Agreement constitute or be construed as a waiver by COUNTY of any breach of the
covenants of this Agreement or a waiver of any default of PROVIDER and the making of any
such payment or acceptance of any such service or product by COUNTY while any such default
or breach shall exist shall in no way impair or prejudice the right of COUNTY with respect to
recovery of damages or other remedy as a result of such breach or defaulit.

NON-DISCRIMINATION:

During the term of this Agreement, PROVIDER agrees not to discriminate on the basis of age,
race, ethnicity, religion, color, gender, disability, marital status, sexual orientation, national origin,
cultural differences, ancestry, physical appearance, arrest record or conviction record, military
participation or membership in the national guard, state defense force or any other reserve
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companent of the military forces of the United States, or political beliefs against any person,
whether a recipient of services (actual or potential) or an employee or applicant for employment.
Such equal opportunity shall include but not be limited to the following: employment, upgrading,
demotion, transfer, recruitment, advertising, layoff, termination, training, rates of pay, and any
other form of compensation or level of service(s). PROVIDER agrees to post in conspicuous
places, available to all employees, service recipients and applicants for employment and
services, notices setting forth the provisions of this paragraph. The listing of prohibited bases for
discrimination shall not be construed to amend in any fashion state or federal law setting forth
additional bases, and exceptions shall be permitted only to the extent allowable in state or federal

law.

Xi.  CIVIL RIGHTS COMPLIANCE:

A
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If PROVIDER has 20 or more employees and receives $20,000 in annual contracts with
COUNTY, the PROVIDER shall submit to COUNTY a current Civil Rights Compliance Plan
(CRC) for Meeting Equa! Opportunity Requirements under Title VI of the Civil Rights Act
of 1964, Section 504 of the Rehabilitation Act of 1973, Title VI and XVI of the Public Service
Health Act, the Age Discrimination Act of 1975, the Omnibus Budget Reconciliation Act of
1981 and Americans with Disabilities Act (ADA) of 1990. PROVIDER shali also file an
Affirmative Action (AA) Plan with COUNTY in accordance with the requirements of chapter
19 of the Dane County Code of Ordinances. PROVIDER shall submit a copy of its
discrimination complaint form with its CRC/AA Plan. The CRC/AA Plan must be submitted
prior to the effective date of this Agreement and failure to do so by said date shall constitute
grounds for immediate termination of this Agreement by COUNTY. If an approved plan
has been received during the previous CALENDAR year, a plan update is acceptable. The
plan may cover a two-year period. Providers who have less than twenty employees, but
who receive more than $20,000 from the COUNTY in annual contracts, may be required
to submit a CRC Action Plan to correct any problems discovered as the resuit of a
complaint investigation or other Civil Rights Compliance monitoring efforts set forth herein
below. if PROVIDER submits a CRC/AA Plan to a Department of Workforce Development
Division or to a Department of Health and Family Services Division that covers the services
purchased by COUNTY, a verification of acceptance by the State of PROVIDER’s Plan is
sufficient.

PROVIDER agrees to comply with the COUNTY's civil rights compliance policies and
procedures. PROVIDER agrees to comply with civil rights monitoring reviews performed
by the COUNTY, including the examination of records and relevant files maintained by the
PROVIDER. PROVIDER agrees to furnish all information and reports required by the
COUNTY as they relate to affirmative action and non-discrimination. PROVIDER further
agrees to cooperate with COUNTY in developing, implementing, and monitoring corrective
action plans that result from any reviews.

PROVIDER shall post the Equal Opportunity Policy, the name of PROVIDER's designated
Equal Opportunity Coordinator and the discrimination complaint process in conspicuous
places available to applicants and clients of services, applicants for employment and
employees. The complaint process will be according to COUNTY's policies and
procedures and made available in languages and formats understandable to applicants,
clients and employees. PROVIDER shall supply to COUNTY's Contract Compliance
Officer upon request a summary document of all client complaints related to perceived
discrimination in service delivery. These documents shall include names of the involved
persons, nature of the complaints, and a description of any attempts made to achieve
complaint resolution.

PROVIDER shall provide copies of all announcements of new empioyment opportunities
to COUNTY'’s Contract Compliance Officer when such announcements are issued.

If PROVIDER is a government entity having its own compliance plan, PROVIDER'S plan
shall govern PROVIDER's activities.



Xi. COMPLIANCE WITH FAIR LABOR STANDARDS:

A

Reporting of Adverse Findings. During the term of this Agreement, PROVIDER shall
report to the County Contract Compliance Officer, within ten (10) days, any allegations to,
or findings by the National Labor Relations Board (NLRB) or Wisconsin Employment
Relations commission (WERC) that PROVIDER has violated a statute or regulation
regarding labor standards or relations,. If an investigation by the Contract Compliance
Officer results in a final determination that the matter adversely affects PROVIDER'S
responsibilities under this Agreement, and which recommends termination, suspension or
canceliation of this agreement, the County may take such action.

Appeal Process. PROVIDER may appeal any adverse finding by the Contract Compliance
Officer as set forth in Dane County Ordinances Sec. 25.08(20)(c) through (e).

Notice Requirement. PROVIDER shall post the following statement in a prominent place
visible to employees: “As a condition of receiving and maintaining a contract with Dane
County, this employer shall comply with federal, state and all other applicable laws
prohibiting retaliation for union organizing.”

Xill.  MISCELLANEQUS:

A
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Registered Agent. PROVIDER warrants that it has complied with all necessary
requirements to do business in the State of Wisconsin, that the persons executing this
Agreement on its behalf are authorized to do so, and, if a corporation, that the name and
address of PROVIDER's registered agent is as set forth opposite the heading
REGISTERED AGENT on page 1 of this Agreement. PROVIDER shall notify COUNTY
immediately, in writing, of any change in its registered agent, his or her address, and
PROVIDER's legal status. For a partnership, the term 'registered agent' shall mean a
general partner.

Controlling Law and Venue. It is expressly understood and agreed to by the parties hereto
that in the event of any disagreement or controversy between the parties, Wisconsin law
shall be controlling. Venue for any legal proceedings shall be in the Dane County Circuit
Court.

Limitation Of Agreement. This Agreement is intended to be an agreement solely between
the parties hereto and for their benefit only. No part of this Agreement shall be construed
to add to, supplement, amend, abridge or repeal existing duties, rights, benefits or
privileges of any third party or parties, including but not limited to employees of either of
the parties.

Entire Agreement. The entire agreement of the parties is contained herein and this
Agreement supersedes any and all oral agreements and negotiations between the parties
relating to the subject matter hereof. The parties expressly agree that this Agreement shall
not be amended in any fashion except in writing, executed by both parties.

Counterparts. The parties may evidence their agreement to the foregoing upon one or
several counterparts of this instrument, which together shall constitute a single instrument.



IN WITNESS WHEREOF, COUNTY and PROVIDER, by their respective authorized agents, have caused
this Agreement and its Schedules to be executed, effective as of the date by which all parties hereto have
affixed their respective signatures, as indicated below.

FOR PROVIDER:
//v/ﬂ/@@ Vs oo éé& / =
(074 b Date Signed ¢ =~ 7/
Date Signed
FOR COUNTY:
Joseph T. Parisi, Dane County Executive Date Signed
Scott McDonell, Dane County Clerk Date Signed

* [print name and title, below signature line of any person signing this document]
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SCHEDULE A
Scope of Services

The PROVIDER shall provide the following services:

1.

9.

All work listed shall be performed in a thorough and professional manner and in
accordance with accepted industry methods and practices. All work shall be in
strict compliance with all local and state codes, ordinances, laws, and policies.

The PROVIDER shall provide an adequate number of competent, properly
trained personnel with sufficient supervision to provide the required services at all
times. The PROVIDER shall provide all personnel with a complete set of
specifications and schedules to ensure all required services are completed.

Facilities Managers must be able to reach a security supervisor at all times
during which security services are provided. Provider base office must be
available 24 hours 7 days a week.

PROVIDER shall complete personal background checks at least annually on all
employees assigned to COUNTY Facilities, , with the first background check
taking place prior to the September 2 start date. and disclose the results of the
personal background check to COUNTY management.

COUNTY shall have the right to compel PROVIDER to remove employees from
assignment from any COUNTY facility.

The COUNTY reserves the right to adjust the required hours under this contract.
The hours may be increased or decreased or changed.

PROVIDER shall supply their security personnel with an appropriate two-way
radio or cell phone to be used for routine reporting in with the PROVIDER.

PROVIDER shall furnish their security personnel with PROVIDER'S official
uniform and all appropriate gear consistent with the industry practice.

Security personnel shall wear the official uniform and photo ID while on duty.

10. Security personnel performing services under this agreement shall be uniformed

as required and shall be unarmed.

11.The COUNTY may request additional Security Guard services at any County

location, including locations not listed within this contract. Pricing, terms and
scope of services shall be negotiated at the time that the services are requested
and a contract addendum shall be executed for the services.
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LOCATIONS

Alliant Energy Center
Location: 1919 Alliant Energy Center Way
Madison, Wi 53713

Julie Gallagher, Director of Operations and Event Services
Contact:

608-267-3975
Telephone No:

General Instructions:
a) The Provider shall provide the equivalent of one guard at this facility.

b) The Provider shall provide security guard coverage all year as follows:

Midnight - 8:00 a.m. Monday - Sunday
4:00 p.m. - Midnight Monday - Sunday
8:.00 a.m. - 4:00 p.m. Saturday and Sunday

*Schedule includes all holidays.

Special Instructions
a) Security personnel shall follow all safety and other specific instructions

furnished by the Facility Manager.

b) The Facility Manager may from time to time changes or alter specific
instructions or duties of security personnel by notifying the Provider.

c) Facility Manager may review training records of guards assigned, and, if
training is not adequate, they may request another guard.

d) Security personnel must be sensitive to dealing with difficuit clients in a
manner that does not required the use of unnecessary force.

e) Check at the start of each shift with Facility Manager for information
relevant to events/shows taking place. Pick up written material provided in
a folder marked for security or any other any special instructions.

Communication & Reporting
a) All communications from security personnel shall go directly to the

Provider's base office, which shall relay any requests for assistance to the
Facility Manager or the proper law enforcement authorities should the
situation so warrant.

b) Security personnel on duty must be immediately reachable by cell phone,
provided by PROVIDER, at all times.

c) The Provider shall keep a log of all calls from the security personnel
stating the time of day, date and nature of call and response. The log

Page 9 of 16




shall be available for inspection and copies furnished upon request of the
Facility Manager.

Security Personnel shall perform the following functions:
a) Maintain surveillance of all buildings and grounds.

b) Patrol all buildings on foot and patrol the perimeter of the facility on
vehicle furnished by the provider.

c) Secure all building access doors and out-building overhead doors.

d) Perform all required tours

e) Use an electronic watchman clock furnished by the facility to verify
required tours. Tours are to be completed 4 times per 8-hour shift in
proper order. There are presently 29 stations. If for any reason a station
is missed, an explanation shall be written stating why missed.

f) Check continually for safety and fire hazards in the buildings and on the
grounds and report such hazards to the appropriate authority
immediately.

g) Observe the warning lights on heating and cooling equipment. In the
event of a problem with equipment contact the Facility Manager.

h) Contact Facility Manager in the event of vandalism, alarms, or any
unusual occurrence.

i) Keys and other equipment shall be kept in the security office as
instructed by the Facility Manager.

j) Security personnel shall always be courteous.

k) The security personnel on duty must check in with the Provider each
hour. The Provider will maintain these callis on a log.

I) Maintain a log of all incidents which occur at the work site, and submit an
incident report to the Facility Manager as required.

m) Contact the proper law enforcement authorities should the situation so
warrant.

n) Unauthorized people found on the premises shall be asked to leave and if
they fail to do so, the security personnel shall notify the supervisor who
will notify the proper authorities.

Security personnel shalil not:

a) Smoke in buildings

b) Consume alcoholic beverages on the job or prior to reporting for duty

¢) Alter thermostats. Tamper with office supplies or equipment.

d) Make use of any telephone, fax machine, computer, or other office
equipment without expressed prior permission.

e) Watch show performances or participate in trade shows in any manner
while on duty.

f) Be allowed in backstage area during events in Coliseum or other
facility.
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Henry Vilas Zoo

Location: 702 South Randall Ave.
Madison, WI 53715
Contact: Joseph Darcangelo, Deputy Zoo Director
Telephone No: 608-283-1606

General Instructions:

a)

The Provider shall provide security guard coverage all year as follows:

5:00 p.m. and 8:00 a.m. Monday - Sunday
*Schedule includes all holidays

Additional coverage from Noon until 5:00 PM is required on the following
days:

Thanksgiving Day, The Day After Thanksgiving, Christmas Eve, Christmas
Day, New Year's Eve, New Year's Day and Martin Luther King Day

Special Instructions:

a)

b)
c)
d)

e)

Secunty personnel shall follow all safety and other specific instructions
furnished by the Facility Manager.
The Zoo duty manager may from time to time changes or alter specific

instructions or duties of security personnel by notifying the Provider.

Zoo duty manager may review training records of guards assigned, and, if
training is not adequate, they may request another guard.

Security personnel must be sensitive to dealing with difficult clients in a
manner that does not required the use of unnecessary force.

Provider will provide a weekly schedule of personnel assigned to this post on
Monday of each week. Zoo understands the personnel may change due to
unforeseen circumstances.

Security guards are to report to this work shift in ample time to make sure
their equipment is working and receive any special instructions. The security
headquarters is in the basement of the Administration Building

Security officers must carry cell phone and radio linked to 24/7 dispatch
center capable of receiving alarm notification from Zoo premise security
system.

In the event assigned security personnel do not arrive at the zoo on time,
provider will immediately dispatch a patrol/substitute guard to report to the
zoo until assigned officer arrives.
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Communication and Reporting:
a) All communications from security personnel shall go directly to the Provider's

base office, which shall relay any requests for assistance to the appropriate
emergency response service and Zoo duty manager.

b) The Provider shall keep a log of all calls from the security personnel stating
the time of day, date and nature of call and response. The log shall be
available for inspection and copies furnished upon request of the zoo duty
manager

c) Security personnel on duty must be immediately reachable by cell phone at
all times. Must have cell phone and radio at zoo.

Security Personnel shall perform the following Functions:
a) Security personnel shall always be courteous.

b) Clear visitors from grounds.

c) Secure all building access doors and all perimeter gates.

d) Maintain surveillance of all buildings and grounds.

e) Patrol all buildings and grounds on foot

f) Keep lights off in buildings. Use only for emergencies.

g) Perform all required tours

h) Use Detex Security System furnished by facility to verify required tours. Detex
tours are to be completed each hour per 8 —hour shift in the proper order.
There are presently 30 stations. If for any reason a station is missed, an
explanation shall be written stating why missed. Each tours must be forty-five
(45) minutes in length. Tours may be altered in severe weather (lightning,
very cold temperatures, etc.)

i) Visually observe animals on each tour and notify the proper authorities of any
unusual behavior or death of an animal.

j) Allow no one except authorized personnel on the Zoo grounds. Authorized
personnel list to be fumished by Facility Manager

k) Open employee parking lot at 7:00 a.m. and close lot at 5:15 p.m. daily.

I) Guards are permitted to park their personal vehicle in the employee parking
lot. Lights and radio must be turned off.

m) Check continually for safety and fire hazards in the buildings and on the
grounds and report such hazards to the appropriate authority immediately.

n) Observe the warning lights on heating and cooling equipment. In the event of
a problem with equipment contact the Facility Manager.

o) Contact Facility Manager in the event of vandalism, alarms, or any unusual
occurrence.

p) Keys and other equipment shall be kept in the security office as instructed by
the Facility Manager.

q) Maintain a log of all incidents which occur at the work site, and submit an
incident report to the Facility Manager as required.

r) Security personnel on duty must check in with the Provider each hour. The
Provider will include these callis on the log.
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s) Contact the proper law enforcement authorities should the situation so
warrant.

t) Unauthorized people found on the premises shall be asked to leave and if
they fail to do so, security officer shall notify the zoo duty manager and proper
authorities. Complete a written report at end of each duty shift.

Security personnel shall not:

a) Smoke in buildings .

b) Consume alcoholic beverages on the job or prior to reporting for duty;

c) Alter thermostats.

d) Tamper with office supplies or equipment food or food supplies,

e) Make use of any telephone, fax machine, computer, or other office equipment
without expressed prior permission.

f) Approach animal enclosures so as to surprise the animal or blind the animals by
shining a flashlight directly into the animals' eyes.

g) Have any physical contact with animals or access to animal exhibit spaces.

h) Feed or harass the animals

i) Go behind any guard rails or in Giraffe Public Viewing Area.

a. Allow spouses, friends, etc., on grounds at any time without prior approval
from the Facility Manager.
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SCHEDULE B |
Pricing Structure and Payment

PROVIDER shall be paid on the basis of work completed.

All work shall be billed at one rate, regardless of the number of overtime, holiday or

other hours.
HOURLY RATES:
Term Hourly Rate

First Contract Term: September 1, 2019 - August 31, 2020 $16.50 / hour
Second Contract Term: September 1, 2020 - August 31, 2021 $16.70 / hour
Third Contract Term: September 1, 2021 - August 31, 2022 $16.90 / hour
Fourth Contract Term: September 1, 2022 - August 31, 2023 $17.10 / hour
Fifth Contract Term: September 1, 2023 - August 31, 2024 $17.30 / hour

PROVIDER shall submit monthly invoices by the 10" of the month following the
month that services were rendered at each location. All invoices shall be sent to
the address specified by the designated agency representative. In no instance
shall the PROVIDER invoice the COUNTY for more than is authorized by the
COUNTY on the issued purchase order. The COUNTY’s normal payment terms

are net 30 days.

PROVIDER shall send monthly invoices for each location to the following

addresses:

Alliant Energy Center
1919 Alliant Energy Center Way
Madison, Wi 53713

Henry Vilas Zoo
702 South Randall Ave.
Madison, Wl 53715

If PROVIDER is timely with respect to all of its obligations under this

AGREEMENT, the COUNTY shall make payments due within 30 days of the dates
of completion of PROVIDER's obligations or of billing, as appropriate. If
PROVIDER fails to meet time limits, COUNTY’S payments will be delayed an

additional 30 days.
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SCHEDULE C
Reports

1. Each location requires a written report at the end of each duty shift.
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