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2019 RES-344

AUTHORIZING AGREEMENT WITH FIRSTWATCH SOLUTIONS INC.

Firstwatch Solutions Inc of Carlsbad, California, provides a platform to integrate with the County’s
Computer-Aided Dispatch and call triage protocol software and allow for real-time situational
awareness, dashboard displays, data analysis and automated alerting. The Personnel & Finance
Committee approved bid waiver 2019 ACT-204 due to the firm’s unique ability to provide these services.
Capital budget account CPPUBSAF57276 includes funds for this project. The Public Safety
Communications Technical Services Manager will oversee this project on behalf of the County.

NOW, THEREFORE, BE IT RESOLVED that the County Board authorize a five year agreement with
Firstwatch Solutions Inc., with the cost being $114,160.

BE IT FINALLY RESOLVED that the County Executive and County Clerk are authorized to execute the
contract document.



