oS 345>
Dane County Contract Cover Sheet Bi5vfa casd

. Public Safety Communications / Technical Contract # g
Dept./Division | o . Admin will sasign 10748 K
Vendor Name | TriTech Software Systems Addendum X Yes [] No

Vendor MUNIS # | 21221 Type of Contract
(] Dane County Contract
Brief Contract | Extension of Software Support Agreement for Grant
Title/Description | Computer-Aided Dispatch and Related Systems [] County Lessee
] County Lessor
[ Intergovernmental
Contract Term | Through December 31, 2022 ] Purchase of Property
Total Contract | . o0 -0, o — [] Property Sale
Amount $-208.792: ///7{,/02'3 ) g Other
B [] $10,000 or under - Best Judgment (1 quote required)
[_] Between $10,000 — $36,000 ($0 — $25,000 Public Works) (3 quotes required)
Purchasing X] Over $36,000 ($25,000 Public Works) (Formal RFB/RFP required) RFB/RFP # | 110098
Authority (] Bid Waiver — $36,000 or under ($25,000 or under Public Works)
[] Bid Waiver — Over $36,000 (N/A to Public Works)
(] N/A - Grants, Leases, Intergovernmental, Property Purchase/Sale, Other
MUNIS Req. Org Code PSC Obj Code 30526 Amount $ 280,792.73
Req # Org Code Obj Code Amount $
Year Org Code Obj Code Amount $
A resolution is required if the contract exceeds $100,000 ($40,000 Public Works).
A copy of the Resolution must be attached to the contract cover sheet.
Resolution [] Contract does not exceed $100,000 ($40,000 Public Works) — a resolution is not required.
X Contract exceeds $100,000 ($40,000 Public Works) — resolution required. Res # 345
] A copy of the Resolution is attached to the contract cover sheet. Year 2019
A Contract Review/Approvals
Initials | Dept. Date In Date Out | Comments
N\C?) Received by DOA sl A )
" (M—tcontroller e //q
G Purchasing M3l " rs'

W Corporation Counsel ul'H { ‘} //7//”(

)7( Risk Management '/2//@ "/7 /9

County Executive

Dane County Dept. Contact Info Vendor Contact info
Name | Rich McVicar Name | Brenda Taylor
Phone # | 608-283-2911 Phone # | 563-387-4833
Email | mcvicar@countyofdane.com Email | brenda.taylor@centralsquare.com

210 MLK Rm 109 Address 1000 Business Center Dr

Address | \\ dison, WI 53703-3342 Lake Mary, FL 32746




Certification:
The attached contract is a:

ﬂ Dane County Contract without any modifications.

0 Dane County Contract with modifications.

The modifications have been reviewed by:

Non-standard contract. C \os V-f \\

P

Contract Cover Sheet Siinature
hepartment Approval of Contract
| Signature Date
Dept. Head / \Y“/\/ R V.VRLY
Authorized -
Designee Printed Name
Richard D. McVicar

Contracts Exceeding $100,000

Major Contracts Review — DCO Sect. 25.11(3)

Signature _— /]

Date
s 1517
Director of

Administration | Comiients ~ /

Signature Date
M%ﬁ 1T
Corporation 4 ¢ -
Counsel Comments

Rev. 03/2018
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2019 RES-345

AUTHORIZING AMENDMENT WITH TRITECH SOFTWARE SYSTEMS FOR COMPUTER-AIDED DISPATCH
SOFTWARE SUPPORT

Dane County in 2011 contracted with TriTech Software Systems of San Diego, California through 2011
RES-52 following RFP 110098. The Computer-Aided Dispatch solution remains in use and this resolution
authorizes support through calendar year 2022 with three optional one year renewals through calendar
year 2025,

NOW, THEREFORE, BE IT RESOLVED that the County Board authorize an additional year of support with
TriTech Software Systems, with the cost being $1,175,102.51.

BE IT FINALLY RESOLVED that the County Executive and County Clerk are authorized to execute the
contract document.
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AMENDMENT NO. 4 TO
SOFTWARE SUPPORT AGREEMENT

This Amendment No. 4 (“Amendment No. 4”) to the Software Support Agreement executed June
20, 2011, as amended (“Agreement”) between TriTech Software Systems, a CentralSquare Technologies
Company (“TriTech) with offices at 1000 Business Center Drive, Lake Mary, FL 32746, and the County
of Dane, Wisconsin with offices located at 210 Martin Luther King Jr. Blvd., Madison, WI 53703
(“County™), is effective as of the date last signed below, and constitutes a part of the Agreement as if
originally set forth at length therein. TriTech and County may be referred to herein individually as a
“Party”, or collectively as the “Parties”.

WHEREAS, the Parties desire to amend the Agreement in order to extend software maintenance
and support for the County’s licensed TriTech software applications

NOW, THEREFORE, in consideration of the terms and conditions set forth herein and for other
good and valuable consideration, the Parties hereto agree as follows:

L. Support. The Software Support Agreement, currently set to end December 31, 2021 is
hereby extended for one (1) additional year, ending December 31, 2022 (“Term”). Upon the expiration of
the Term, the Agreement shall be automatically renewed for successive one (1) year periods (each a
“Renewal Term”) up to an additional four (4) years for a potential maximum total term of five (5) years,
unless, County gives TriTech written notice of its intent not to renew at least thirty (30) days prior to the
expiration of the Term or any Renewal Term.

2. Agreement. The Agreement shall remain in full force and effect, and unchanged in any
manner by this Amendment No. 4 except as changes are expressly set forth herein, This Amendment No.
4 shall control only to the extent of any conflict between the terms of the Agreement and this Amendment
No. 4.

3. Terms. All capitalized terms used in Amendment No. 4 that are not otherwise defined shall
have the respective meanings ascribed to such terms in the Agreement.

4. Estimated Budget. The attached Exhibit A, which is fully incorporated herein by reference
presents a budgetary estimate of the fees that shall become due for each Renewal Term, which will be
billed and made payable on an annual basis, as set forth in the Agreement. This budgetary estimate is
subject to change depending on the County’s addition or removal of software application licenses or
quantities, and any annual increase at a rate equal to the percentage change of the Bureau of Labor
Statistics Consumer Price Index — All Urban Consumers ~All Items (CPI) for the Orlando-Kissimmee-
Sanford, FL area measured from the month prior to the commencement of the Term or Renewal Term to
the month prior to the expiration of the Term or Renewal Term.,
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EACH PARTY’S ACCEPTANCE HEREOF IS EXPRESSLY LIMITED TO THE TERMS OF
THIS AMENDMENT AND NO DIFFERENT OR ADDITIONAL TERMS CONTAINED IN ANY
PURCHASE ORDER, CONFIRMATION OR OTHER WRITING SHALL HAVE ANY FORCE
OR EFFECT UNLESS EXPRESSLY AGREED TO IN WRITING BY THE PARTIES.

IN WITNESS WHEREOF, the parties, by their respective authorized representatives, have set
their hands and seals as of the dates set forth below.

FOR COUNTY:
Date Signed:

By:
Date Signed:

By:
FOR TRITECH: ) ’1@—
Date Signed: 23M4G 19 i

[ kevn T. flas

CORAMTE CouNSE-
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DANE COUNTY BUDGETARY ESTIMATE* - EXHIBIT A

Appiication aty M- 111122- 1141238 171124- 4/1/26-
123y 12131122 12134123 1231124 12/31126
Data Transter {included) i$ - $ - $ - $ - $ -
£-9-1-1 Inlerfaces. 118 1,79061]$ 184433|% 189966 ]S 1095658 201535
EMS Mobile Dela Cient 2505 - s -~ Is - s -
Field Qps - Companion Pricing BB - $ - $ - - -
Fire Mobile Data Client 25| $ - $ - $ - - -
Fire Station Printing 11 3979135 400850 42214818 434810|S 447854
Inform CAD ASAP interface Annual Subscription 11§ 583495|8 601000]$ 6190301$§ 837601]3 656729
Call Dala Tranafer (included) 11 $ - $ - $ - $ - $ -
Caller iD {CL. interface) 115 29B434|s 307387|% 316608)S 3281078 335890
Comp Aided Dispatch System Softw are. Base CAD System 1§ 87,411045 18 89123771 % 7119748 | $ 73,33341 | § 7553341
Jon! Calls (inchaded) 118 - $ - - $ - $ -
911 ANVALI Simutator HE 49739 $ 512,31 52768 | § 54351 | § 559.92
A Request {inchuded) 118 - - - $ - $ -
AVL 1] § - - - $ - $ -
AVUMapping Funclions (per moblle unit) 250] § - - $ - $ - $ -
Badger TRaCS 18 2984341$ 3073878 316609 |% 3,26107{$ 23358980
Boundsry Catt ch 1% - $ - $ - $ - $ -
CAD ( por 3rd party CAD) 118 1501640 ]S 1636390 | § 1688581 | $ 17302381 $ 1791415
CAD (i d) s - $ - $ - $ - $ -
CAD Dala Warehouse Softw are Licanse 1S 36808015 3791.11]$% 390484 402199 | $ 414285
CAD Mapping Support Fee 147]$ 24952418 257008|$ 264720]|$ 272861|$ 280841
CAD Op Wor 241§ 41,780.70 § § 4303421 | § 4432524 | $ 4565500 | $ 47,024.65
CAD Trainng 11{$ 696555{% 8B8,76252]§ 696530 |8 717435} 8% 7,389.58
Flekd Based Repariing { per FBR) 1% 3979138 409850 |5 422146|8 4348908 447854
nform CAD Auto Dispatch - Phase 2 1 33773418 347866|% 3568302)S 369051|8 380123
nform Moble Base Position (McFarland FD) 2 39211} § 40387 | § 41509 | § 42847 | $ 441.32
Jnform Mobie Mapping (McFerland FD) 2 98031 § 10007 |5 1040018 10742]5 11033
Limited Accass Workstations 100 646608 | $§ 866006 |$ 6859868 7085668 727763
MOCS Interfaces: 11 8 - I8 - 18 - $ - $ -
Mobile Data Computer System Message Swilch License: VisiNet Mobile Server (201-2 118 1094259 | $ 11,270.87 ] $ 1160899 | $ 11,957.26 12,315.88
Mobile Mapping Support Fee 250§ 6630635 662954 |$ 7.03443|$ 724546 | $ 7.462.83
Mutti-Moded Notil ication 1I$ 1,78061}$ 18443316 18099688 195665|% 201535
Next G jon Interface (inckuded) 11 $ - 3 - $ - S - $ -
[Nolification of Callin Jurisdiction (inchided) i1s - Is - s - is - 1S ,
Off-stie Radundant Sy { lhcludes DR interf aces) 1] § 34553.70 | § 35590.32 | § 36,658.02 | § 37,757.77 38,890.50
Poice Noblle Data Clent 200| § - 15 K s - -
Friority Dispatch 34]$ 338226|8 348372|% 358823{§ 369588 3.806.76
Query Capabity {(inchuded) 4% - $ - $ - $ - $ -
Redundant Mobie Data Corp Sy ge Swikch License 118 198956 |$ 2040.26{8% 2110721S 217404 | §$ 223927
RMS interfaces 18 29843418 307387{% 316609(8§ 328107|§ 335890
Smart Phonas { included in Brow ser) 50] § - $ - $ - - -
System Administrative Workstations 12| $ 71624218 737730] 8 758861 7,826 .57 8,061.37
Test Systam 1 368069 [§ 370111]§ 3,904.84 4,021.99 4,142.66
E inclided i CAD interface) 1 - $ - E - $ - S -
TIME (NCIC/SCIC Message Swilch) 1 994780 1§ 1024624} S 105536318 1087023 | § 11,196.34
Training System 113 89530318 922162)$ 04982718 9,78322|§ 10,078.71
Travel Route Analysis (per mobile unit) 250] & - N - § - $ - 3 -
TeiTech AP 1] 8 49738 | § 51231} § 52760 18 54351 | $ §58.82
TriTech terface 0 1| $ 03478 |§ 10246315 105537}$ 108703 |8 111964
Via Phoenix G2 16 596889|S 6147.75|§ 633218|8 6522158 6,717.81
Visinat Mobe Sub-Agency License, no charge fo icenses HE - S - $ - $ - $ -
VisiNe! Mobile Tes\/Training Server 116 198956 ]S 204925]|§ 211072]|8$ 2,174.04|$ 223927
Wirsless Interface (inchided) 118 - $ - $ - § - $ -
(Escrow Fob TS 71500 | § 1259066 § 73500 | S 1400|1558
Total $272,860.71 | $260,792.73 | $289,279.01 | $268,016.83 | §307,013.89

*For informational purposes, per the terms of the Software Support Agreement, maintenance and support fees
are subject to annual increase at a rate equal to the Bureau of Labor Statistics Consumer Price Index (CPI). For
the purposes of this budgetary estimate, the annual percentage increase has been factored at 3%. The actual

amount will vary depending on the then current CPI.
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