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AUTHORIZING THE RECLASSIFICATION OF A CHILD SUPPORT INVESTIGATOR POSITION TO A
LEAD CHILD SUPPORT INVESTIGATOR POSITION IN THE DANE COUNTY
CHILD SUPPORT AGENCY

The Office of the Corporation Counsel has requested that a vacant Position No. 2195 be
reclassified from a Child Support Investigator, G17 to a Lead Child Support Investigator, G19 in
its Child Support Agency (“CSA”).

The request is based upon the following. The CSA is continuing its push to modernize its practices,
and improve its performance. The new lead investigator position will be dedicated to monitoring
internal processes to help child support staff, and to ensure that the CSA workload continues to be
addressed in a timely manner. Moreover, the CSA currently has only one (1) lead investigator who
must monitor the workload of 23 investigators. The lead investigator’s ability to effectively monitor
and assist with the workload of the investigators is compromised whenever an unforeseen issue or
new State mandated initiative requires the lead investigator’s efforts. Having another lead
investigator will allow the CSA to split the number of investigators among the two leads and thereby
create additional capacity. Reclassifying position no. 2195 to a Lead Child Support Investigator will
result in the position being placed in Range 19 in EG 720 with a starting wage of $26.80.

After conducting a review and analysis of the reclassification request, the Department of
Administration — Employee Relations recommended approval.

NOW, THEREFORE BE IT RESOLVED that the Dane County Board of Supervisors does hereby
authorize the reclassification of the Child Support Investigator (G17) position (Position No. 2195)
in the Office of the Corporation Counsel, Child Support Agency to a Lead Child Support
Investigator (G19) position, commensurate with the Office of the Corporation Counsel’s request
and approval of the Department of Administration—Employee Relations Division.



