Agenoy Name: |
Colc ial Club Senior Activity Center
Reporing Period:

Qua ter 4 (October-December)
Reporéed by:

Gail E?}r_ooks, Case Management Coordinator
Phone & Email:
(608) 837-4611 ext.127 / gbrooks@colonialclub.org

Provide comments. on:

Emercéinq Trends (in our area during this quarter):

nds remain consistent with last quarter:

'-_,r of referrals for home delivered meals due to frailty and decreased ability provide good nutrition;
also dur" to recent hospitalizatioh and need for additional support (often are rmore ‘shortterm).

Housing requests for subsidized housing also still remain consistent.

Reque’s"';f* : for caregiver support and in-home care due to increased frailty and complex medical concerns.

New tre:‘_’nd this quarter: Medicare annual open enrollment. In addition to Medicare D plan comparisons,
there wtxs an increase this year in comparing Medicare Advantage plans during the open enrollment.
These veere definitely more time consuming. Only ohe individual ended up switching Medicare Advantage
'pla‘ns. sisted a couple of clients with switcting from Medicare D to SeniorCare due to significant
savings: The clients were not aware of SeniorCare ‘as an option for prescription coverage. Also had a few
clients vthere increased time was spent seeking other options available to help with cost of very expensive
medication to help not only with cost but to potentially delay or avoid the coverage gap.

In add:tlan to the open enroliment, we did have 2 referrals regarding turning 65 and 3 referrals with
t_:c_m_cerﬂ;ji5 relating te their current retiree employee coverage ending.

couple of referrals regarding spousal relationships in conflict leading to potential safety concerns




Cllent Issues (that requwe extensive time or for whom resources are limited or

unavailable)

Still remains a consistent theme in our service area--Need for low-income/subsidized housing}'}:
Very difficult due to waiting lists--even for locations outside of our service area. Very time mte nswe
and often many obstacles due to shortage of housing, poor credit history and eviction history.

Time intensive; Clients W’ith‘ mental hea_lth‘ CONcerns..

Number of individuals counseled regarding reporting & repairing finances after ascam

16.00

Number of First Responders Dementia Forms completed [0.00

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2 )19
and 10 January 2020 to: aaa@countyofdane.com




Agenc/ Name:

DeFé%?rest Area Community & Senior Center
| Reporiing Period: |
Qual’ter 4 (October-December)
Repor{ed by:

Natal e Raemisch

Phone& Email:

|(608) 846-9469 ext 1608

Provi¢le comments on:

Emerc%inq Trends (in our area during this quarter):

People%eeding help with tech_noiogy (phone, computer, faxing, emailing etc.)
Medica & part D searches

'R'el'oca(ﬁéo_n help with housing. Help with paperwork, wait-lists, etc.

Poor mijney management




Client Issues (that require extensive time or for whom resources are limited ol
unavailable): :

Hoarding problems and evictions
Needing insurance for dental, hearing, vision etc..

Number of individuals counseled regarding reporting & repairing finances after a cam
5.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2319
and 10 January 2020 to: aaa@countyofdane com




Ag_en.cgg Name:

Fltchburg Senior Center
Reporiing Period:

Qual'ter 4 (October-December)
REPOﬁEd by:

Sar Folkers & Amy Jordan
Phone & Email:
270-4:290 sarah.folkers@fitchburgwi.gov amy.jordan@fitchburgwi.gov

Provice comments on:

Emeru_ug Trends (in our area during this quarter):

Medicai'e Part D planfinders
Financiil assistance




Client Issues (that require extensive time or for whom resources are limited or.

u_n_ava_ilabl_e'-):_

This'year's Medicare Parit D open enroliment period required more time than in past years. Tais
was due to each’ person having to open a My Medicare account. Most people did not do this :-23“
their own prior to meeting with the Social Workers for a planfinder..

Financial and/or nutrition resources around the holidays is an annual issue for peeple. Beca'tf*;' |
Senior Center is closed over the holidays, Social Workers putin a lot of time conrecting folks f’to.
holiday meals served at local churches, etc., as well as arranging for some. folks to receive.a :
home-delivered holiday meal from another local organization that remains open for: this ser\nca

Number of contacts with seniors enrolled in Family Care, IRIS & Partnership
Programs '3 00

b
b
i
B

:

Number of seniors leaving Family Care IRIS or Partnership Programs and returr i'ng_
to our Case Management Program |g.00

Number of individuals counseled regarding reporting & repairing finances after ascam
000 E

Number of First Responders Dementia Forms completed |[0.00

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2 )1‘9,
and 10 January 2020 to: aaa@countyofdane com




Agena; Name:

Phone & Email:

608-38-7117

Provicle comments on:

meeréiz g Trends (in our area during this quarter):

This p_afﬁst_.quar'ter was largely spent on Medicare related concerns. We have a fair amount of
individcals that require assistance with not only Medicare D but Senior Care applications. We were
able to assist them in all cases without referring to the benefit specialists or Medigap helpline.

See beow for cases that required extensive time,




d
-€

Client Issues (that require extensive time or for whom resources are limited oz
unavailable):

We torttinue fo have a regular group of clients that utilize our: semces in large part due to poUr
decision making skills. Several of their situations came to a critical point in that one-was not °
reriewed on her lease due to non payment . However she: was able to secure housing elsewhere._A
referral was made to the corrésponding Focal point. The other situation was that our longest :
standing client finally transitioned to Managed Care. It was refreshing that Care Wi recogmzej the
amount of work we had spent on this clienf and included us in the transition. It will take some:time
before she will be use to-calling her new team instead of us. It is hoped that she will be placeg. in-an
assisted living shortly: Another situation got resolved on its own when someone feil and was | laced
directly from the hospital. Our case manager tried for several years in recognizing the need fCr
placement since the home situation was not susfainable Qur emergency medical setvices. w?*ire
there frequently. Home health agencies struggle going in due to marital discord. The spouse rllSC}
has poor health and the family which is a his/hers sifuation want nothing to do with therii. We are
hoping this leads to a better quality of life for both.

it
0
A
3 .

Number of individuals counseled regarding reporting & repairing finances after a '
0.00

Number of First Responders Dementia Forms completed [0.00

E-mail completed report by 10 April 2019; 10 July 2019, 10 October 2))19
and 10 January 2020 to: aaa@countyofdane.com




Agenc/ Name:

Midc/leton Senior Center
Rep'o:rizng Period:
Qualiter 4 (October-December)

Re‘pozria'd by:

Kathy Lauer & Jill Schonenberger
Phone& Email:

662-1687 or 662-7686

Provice comments on:

Emer__gf;ing Trends {in our area during this quarter):

We are%:imarking'wiih' mare people who have some type of mental health issues. Often these people
have vé;jiry limited support systems. They often need more emotional support, reassurance and
ass_iSt'ai_f;;,ce organizing what it is they need to get done.

e



Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Medicare D!

Q’ur loan closet confinues fo take a fair amount of'tir_ne. We have many people using_it—(a goo
thing) but our Volunteer Coordinator hasn't been able fo find volunteers who are willing to clei)

organize equipment so much of this has fallen to us. Unless a more long-term resolution is fetind,
we will have to consider making some changes to our foan closet.

Number of contacts with seniors enrolled in Family Care, IRIS & Partnership
Programs {1 oo

Number of seniors leaving Family Care, IRIS or Partnership: Programs and returéing_

to our Case Management Program |p.go

Number of individuals counseled regarding reporting & repairing finances after a scam

{0.00

Number of First Responders Dementia Forms completed 0,00

E-mail completed report by 10 April 2019, 10 July 2019, 10 Octo»l::iér_zE
and 10 January 2020 to: aaa@countyofdane.com




Ageno/ Name:

NewBridge Madison

Repomng Period:

Quarter 4 (October—December)
Repoﬁ &d by:

Jodle‘ Castaneda and Jennifer Brown
Phone & Email:
6_08.—_5;.1 2-0000; jodiec@'n-ewbridge'ma_dis.t)n'_.org; je'nniferb@nebeidgemadis_on .org

'l
EENFENEEE ]
i

Provicie comments on:

Emeréina Trends (in our area during this quarter):;

-Durmg Qua‘r‘ter.-4, NewBridge developed a waitlist for Case Management services again, after having
succestfully eliminated it in Qtr 3. This was due in part to the loss of 3 Case Managers during the
month c,f October 2019. Also, our focus turned towards Medicare Part D counseling starting Oct 15.
NewBri jge was able to successfully hire 3 new Case Managers and the focus during this last quarter,
for then ‘was to learn NewBridge policies/procedures at the same time building their caseloads. At
the endiof Quarter 4, NewBridge has 11 full time Case Managers with full caseloads (approximately
65 cilents each) and 2 full time Case Manager Supervisors,

-Neanjdge received 101 new referrals for Case Management services in Qtr 4. NewBridge also
receive:! 110 HDM assessment referrals from SSM Heaith; this number includes both
r_e—assg_:sments and new assessments.

—Duringz’;ﬁQtr 4, NewBridge successfully provided Medicare Part D counseling to a total of 129 Seniors
for Mad:son and Monona. This total includes 129 planfinders, and 70 seniors enrolled with CM
assistaljce. The total amount of money saved is $282,465.

-N'ewBé}f;dge- launched a new program, Food Bridge, which offers monthly food pantry delivery for
Case M;f_anagement clients at nutritional risk throughout Madison and Monona. There have been a
nu_m_ber}?c)f requests for this program as it gets started.

-Other {rends that continue this quarter are home chore requests, specifically for snow removal
assistaii ce, housing assistahice (including evictions, homelessness and relocation) and connection to

or reneival of benefits.
A




Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Client issues that take up a significanit amount of CM time include the following:

there is a lack of affordable housing/low income housing.
2. Mental Health/AODA: we continue to have a number of clients with significant mental

safety, etc., CMs.spend a lot of their time in connecting them to. the appropriate. MH service.

fist.
4. NewBridge CMs continue to work with clients who have complex issues (health/mental
health/AODA) as well as focusing on diversity and poverty.

transportation and benefits, et_c_ that other CM clients face.

1. Homelessness/evictions. This is a continuing issue throughout Madison and Dane County\

health/AODA issues. As these issues affect other aspects of the client's life such as housing, ._

3. Home chore requests for clients who need both indoor and outdoor home chore asmstancé
There is a wait list for clients to be connected to home chore volunteers due to a low number '
volunteers. CMs continue to complete the home. chore-assessments and add clients to the wz

5. Bilingual CM: NewBridge has 2 full time Spanish bilingual case managers on staff providing|
services to over 33 clients (active cases) currently. Issues specific to some of these clients lntgzlude
immigration status ‘and/or lack of any income or benefits among the other issues.of housing, !

Jhere

Number of individuals counseled regarding reporting & repairing finances after a 3¢

4.00

Number of First Responders Dementia Forms completed  |2.00

E-mail completed report by 10 April 2019, 10 .July 2019, 10 October 2:)19

and 10 January 2020 to: aaa@countyofdane com




Agené;y Name: , .
Northwest Dane Senior Services |-
Repor ing Period:

Quarté}r' 4 (October-December) s

Rep.oéed by:

Vicki Eégiéres, Case Manager
Phone| & Email
6_08--7’_98-69_3733 & casemanager@nwdss.org

Provi(le comments on:

Emert]u_ug Trends (in our area during this quarter):

Ad'ults-:aff t Risk: Increase in self-heglect (including financial abuse) and hoarding_.-élient cases.
Pa_rt_n'er;'ad with Adult Protective Services, Victims Unit and local law enforcement.

DME:! ]lfftcr&ea_s_e in requests for durable medical equipement loans.

Mobile vieals: 5 new participants
ES| & ﬁood Share: saw an increase in participants -see_kin_g applicaiton assistance

Demen;ia:. couneled 3 families regarding struggles with behavioral changes; partnered with Joy
Schmidi, ADRG, for coordinated home visits. |

)
SHIP: éia'w.an increase in dual eligible clients needing assistance (new to Medicare/Medicald)
i

Medicaie Part D AOE: 86 seniors helped, 84 plan finders conducted, 50 enroliments, 13 Senior Care

T . . . )
appllcaii_fﬁons completed ro renewed.




Client Issues (that require extensive time or for whom resources are limited or ’=°
unavailable) ' |

APS - 3 cases of self-neglect {including financial abuse) and 2 cases of hoardmg Partnered w-[th
Adult Protective Services, Guatdianship, Victims Unit, local law enforcement and Katie and New
Bridge. This involved many hour of coordinated home wslts, calls, emails as well as guardzané}nip-
vs, POA-F vs. Rep Payee options counceling. ‘

[MTM - Medicaid Transportation Management - spent a minimum of 16 hours navigating the sel up,
transportation company will reject the ride at the last minute and not contact the client in a t|me ly-

trying to find members in the community to take participant(s) to medical ndes and utilize MTN‘
mﬂeage relmbursement (whlch still requiire many hours of CM time-to naviage & set up). .

Alzhe:mer‘s & Dementia - counceled 3 families struggling with behavioral changes. Thus invov]

coordinated home visits with participant & families, ¢alls and emails with Joy Schmidt and Marf"‘-
. Severson for AFCSP grant assistance.. :

B Lk
[aB

cancelation and greivence complaints of MA cleint fransportation needs. Often times the contricted’

manner resulting in missed/canceled medical appointments for serious health conditions. So'ltf ion; -

Number of individuals counseled regarding reporting & repairing finances after a;}fs'car'n
50.00

Number of First Responders Dementia Forms completed . 0.00 : E_l B

~ E-mail completed report by 10 April 2019 10 July 2019, 10 October 2)19,
and 10 January 2020 to; aaa@countyofdane com ;




2019 Quarterly Client- Centered_w
Case Management Report'*

-Agerigicy Name:

Ore{*gon Area Senior Center
Repc rtmg Period:

Quarter 4 (Obtober~Decemb
Repcirted by

Norl r<0 Stevenson and Carol Bausch

Phore & Emails

(60&_)8‘35;5801 &'n.'s'tev_enjsc')n@\;*il;ore_goh.wi', us&cba usoh@vil.oregon.wi s

:
R

-Pr_ou;';; de comments on:

Emei{ ging Trends (in our area during this quarter):

The OA B( Case Managers are seaing the increased number of older adults who are suffermg from soc:al isolation: and loneliness:
Often tt‘pse who are no longer able to diive become socially isclated in curarea, The QASC providés transportation to shopping ‘and
congrag; ‘ate meals, and activities; howaver, clients seem to have a difficult fime transﬂmnmg to gett:ng rides from others, The QASC case
managé ¥s work to rmake this service as easy and accessible as possibie.

i




Client Issues (that require extensive time or for whom resources are limited or
unavailable); g‘i

-
The OASC Cage Manapement office spent significant amount of time assisting clients with Medicare Part G open enroliment. y,llent_s
often did not feel comfortable or colpéetent shough using-a computer while the Medicare website: required clients to have onIsL.e
accounts starting this year. Médicare Part.D plan finder was not:as user friendly as befare. ;

Cllents with perszstent and seviere mental health issues-continue- to require-a significant amount of time. Overall, CMs spend e f;lensi\.i'a
time on clients with PSM requiring investigating the facts and contacting medical staff, family members, and friends te prevent:ilder
abuse and gross self-negiect,

Number of individuals counseled regarding reporting & repairing finances after a scam
> e

Number-of First Responders Dementia Forms completed [0 ::I

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 20!
and 10 January 2020 to: aaa@countyofdane.com




Agencx Name:

Souifhwes_t Dane Senior Qutreach
Reporijng Period:

Quaiter 4 (October-December)
R_epo_r.(:;ed by:

Lynn Forshaug

P.h_onei& Email:

608-437-6902 swdaneoutreach@mounthorebwi.info

Provite comments on:

Emercmg Trends (in our area during this quarter):

Medicare!D was a busy time at our Center, many seniors caming in to renew or check out new plans.

We had E_;::eniors coming in for Energy Assistance appointments.
We were [2ncouraging seniors _t_q;get'their-'ﬂu shots!

Emergeng}?y-mea_ls. were sent out to all- who received Home-delivered meals.
HE
i

We were %::l)repaﬁng seniors to be ready for winter with having their furnaces cﬁecked;_-havihg extra food and medicine.on han_'d; etc.
i

i

Jate .




i

H
35
i
2
1
!
5

Client Issues (that require extensive time or for whom resources are. limited of

unavailable): |

£
§:

The Medicare D appointments were very time consuming. -Some seniors came back for a

%
second appointment to finally decide on a plan. zg
Mary- Kayis working with a senior who-we had worked with earlier in the year, regarding her i
{

she has, what her bills (rent, health ins., pticne bills, etc. ) are costing. We have had someone

says he does not want to be the guardian, but wasn't paying her bills for awhile, $6 herrent a

health insurance had lapsed. This has now been resolved. We. are trying to work with the |
o]

grandson and ex-daughter- in-law for better communication, i

Mary Kay continues to-work with a man who needs help in paying his-bills each monith. |

was filthy, husband was in the hospital with a severe iliness and couldn't come home fill it was|
cleanied up. She doesn't get around very well. Two sons are not on the same page with the

both. We-did start meals since it her husband-isn't there to help and who- waltlng_on her daliy%

with sponge bathing. She also had a visit from someone at the ADRC for an evaluation,

We visited a lady whe had seven large dogs living in her home for the past 15 years. The hoase

memory, finances, being independent, etc. This senior's grandson is her POA for Finances a 1d this
is making this lady very upset. He is not sharing anything about her finances, like how much noney

from

APS come out to visit her and look into her finances. They found no wrohg doing. Her grandson
i)d

situation-and she doesn't want to spend her money for anything, since this is a’second marriaje for

The

house has now been cleaned fairly well by an agency. We are trying to line up a caregiver tohelp.

Number of individuals counseled regarding reporting & repairing finances after a;
0.00

scam

Number of First Responders Dementia Forms completed  {0.00

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2

]’1 9,

and 10 January 2020 to: aaa@countyofdane.com ;;




Agency Name:

Sto lf

ghton Area Senior Center

Reporl

ng Period:

Quaiter 4 (October-December)

Reporizd by:
i

Holle Camacho

Phone

& Email:

(608)

873-8585, hcamacho@ci.stoughton.wi.us

i

Provig
:

e comments on:

Em‘eruf;fzinq Trends (in our area during this quarter):

-Lack 0;
-Lack o

-More ¢
-Poor ¢
~l.ack o:

-Low-in

-Erratic;
-Clients
-Isolatig;
-Landlo;
ending;
this way
people
-Contin

-Caregi:

-Lohg v
-Medicz| illiteracy; without literacy it's very hard to negotiate basic life and health systems

agencies to do chore services
therapists that accept Medicare

-Many gélients_'struggli_ng with' AODA are refusing counseling or assistance from agencies

rer stress, and continued reluctance with many caregivers to accept outside assistance
d clients or unknown clients. on partnership programs calling seeking funds or advocacy

smmunication with agency working with client

servites for payee/Care WI

-Contin e}:ed struggle with clients attaining affordablée housing

some burial vs. cremation
aiting list for low-income housing.

health, multiple ER and hospitalizations and does not call until there is a crisis,,

needing much more support than what they admit

n; clients with too few social contacts

ds are allowed to force clients to sign new leases 4-5 months before their current one is

they put the new date on the new lease. Basically, clients have no chance to ever give notice
. if they won't sign the new lease right away when asked, clients are told the landlord has

vho want the apartment and he is going to start showing it.
led MTM issues: Many missed rides of canceled rides for no reason!
!




Client Issues (that require extensive time or for whom resources are limited of’

unavailable).

-ADDA

-llliteracy

-Medical iteracy

-Difficulty communicating with client due to aphasia/stroke complications.
-APS/Gaurdianship/Partnetship ggj
-Dental issues with VA |
-Finding affordable housing

-Energy assistance

-Untreated memory impairment and related scam-.concerns
-Stroke/Aphasia

-Lack of services through Care WiI

-Hoarding, refusal to make changes necessary for heaith

-Caregiver stress

-Multiple ER visits, resistive to care ;

Number of individuals counseled regarding reporting & repairing finances after

2.00

cam

Number of First Responders Dementia Forms completed |0.00

19,

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2:

and 10 January 2020 to: aaa@countyofdane.com




-Agenc

f Name:

Suggar River Senior Center

Reporﬁ

ng Period:

Qua

_iter 4 (October-December)

Repori:

Eéd by:

Angié

Markhardt

Phone_f& Email:

6084

24-6007, angie.srseniorcenter@outlook.com

:
'P_r'ovi_ci

e comments on:

ing Trends (in our area during this quarter):

Em‘em;i-

would ¢
county)

4

-Coverz;
coverag

-Worke

-Caregi,
who are.
not are!
the issy2

\i

-é

k|

Demen{

rer respite and/or care receiver placement has been an ongoing trend this quarter. Clients
burning out from the effort of caring for a spouse-that has dementia especially. There are
s that most feel are-good options for respite care. The other concern that then compounds
2 js that any type of placement short of CNF is private pay and the funds to cover placement
ﬁstltute the caregiver then living alone. In one case we have contacted the ADRC({green

_,to work through the choices available. :

ge for low income(bordering poverty) for dental work and hearing aids. Medicare non
e and medicaid ineligibility place them in a void of care.

j‘with large amount of séniofs'that had difficulty in making calls. that involve making it through
a Varie't{fl of computerized choices before being able to talk with a human. This would also include
howeve '
an inter;
address!
i

new tech set up that assumes a current tech in place. ie. cell phone. activation that is part of
et/cable provider package that assumes. the new user has a currént cell and/or email

a care continues to be an‘issue that | work with daily.




Client Issues (thai require extensive time or for whom resources are limited o

unavailable):

-Rides in rural setting continue to be overwheiming for scheduling enough drivers

respite and placement is concerning.

- Care for Caregivers has been using a great deal of time this quarier-as well. Cost and loca

-Cost of living is not being covered by increases and more and more seniors are falling betw
poverty level and the border of poverty. This is an area that wé can find band-aids but no fix
Senior boxes and locations with free pantries are becoming more necessary. for more seniors

jon of

e@n the
s for

Number of individuals counseled regarding reporting & repairing finances after e

2.00

scam

Number of First Responders Dementia Forms completed [0.00

i

019,

E-mail completed report by 10 April 2019, 10 July 2019, 10 October f

and 10 January 2020 to: aaa@countyofdane.com
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Agenc

’ Name;

Wa

nakee Senior Center

Repori

ng Period:

Qual

ter 4 (October-December)

RGPONES.’CI by:

Melis}:

;a Woznick & Candice Duffek

Phone@?

& Email:

849-¢

547 mwoznick@waunakee.com

Provi¢

e comments on:

Em'erc“;{inq Trends (in our area during this quarter):

docume
and for

The mg,
Service:
luncheg:

Qur Se|
a progr{]
: Eﬂ.ts for appointments, coordinate transportation as needed to get them to their-appointments,
some, go with them to their appointments.

Our Me
We hog.

st provided information/resources were ADRC, Family Care, Elder Law Attorneys/Free Legal
5, Energy Assistance, Lifeline, Caregiver resources,Home Care Agencies, Senior center
& programs and Transportation options (RSVP & TSI).

ior Center had two Energy Assistance appointments at our location this past.quarter. This is
m that we promote, assist our clients with scheduling appointments, help gather necessary

nory Cafe has picked up in participants and is a wonderful asset to have for the community.
2 this continues to be the trend for the Cafe,




Client Issues (that require extensive time or for whom resources are limited or

unavailable):

resources. There was a lot of time involved coordinating these efforts. This included one

vacuum cleaner and telephone, groceries and gifts were provided to a client who unexpected
her daughter/caregiver in December; and providing gift cards for a few clients.
Another amazing service -Wh.iCh took a lot-of coordination between several non profits, a local

senior was able to have transportation again before the holidays. It took several days to get it

complete but the senior was overjoyed. It was wonderful to work with so many people to help
this senior in need.

and update our procedures and forms.

This past quarter we were able to conhact some of our clients in financial need, with some lo¢

low-income client reéceiving money towards paying a high medical bill, providing a client with : _
y lost

'gauto.
repair shop. and a senior. We were able to pull together $400 to go towards a car repair and tl]
all
but

Majority of our time and focus this past quarter was assisting clients with Medicare Part D. It \
more time consuming this past year, as CMS launched a redesigned Planfinder. We had to le|
the new system, work through many kinks, éxplain and set up MyMedicare accounts for our ¢,

al

hew

as
1110
ients,

Number of individuals counseled regarding reporting & repairing finances after a

4.00

Number of First Responders Dementia Forms completed  (0.00

sCam

19,

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2

and 10 January 2020 to: aaa@countyofdane.com




Colon al Club 4 9 9 6 28

DeFofsst

-Fitchkiurg'

Middi3ton

1
2
McFa z;_ia_nd Q
0
3

NewBidge 13

NWDmne | 45 55 45 80 205

Oregdh 14 17

SW Djine

S’ugari River

Wlw [N -

1

0

Sto ugélto_n | 1

| 1
i

Wa_Uni; kee 4 12

TWTAL 59 78 69 92 298

W’au'nz::kee: Tyranny of Robacalls in our September Newsletter ~and we distribute 1,000 Newsletters




QTR 1 QTR 2 QTR 3 QTR 4 TOTAL

Colonial Club 0 2 2 0 4
DeForest 0 0 1 0 1
Fitchburg 1 1 1 0 3
McFarland o 2 0 0 2
Middleton 1 0 0 0 1
NewBridge 0 0 0 2 2
NW Dane 3 1 1 Q 5
Oregon Lo 2 4 0 6
SW Dane 0 0 0 0 0
Stoughton 4 1 0 0 5
Sugar River 0 0 0 0 0
Waunakee o 3 3 o} 6

TOTAL 9 12 12 2 35




