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2019 RES-494

AUTHORIZING A SERVICE AGREEMENT FOR VICTIM INFORMATION AND
NOTIFICATION EVERYDAY (VINE) PROGRAM

Victim Information and Notification Everyday (VINE) is an automated notification system
designed to provide crime victims and families up-to-date offender information. VINE allows
victims of crime to use the telephone or the internet to search for information regarding their
offender's custody status and register to receive telephone or e-mail notification when their
offender's custody status changes. VINE notifications are one way crime victims, or the general
public, can stay informed about the custody location and custody status of an offender, 24-hours
a day, 7-days a week. Crime victims and concerned citizens can register to be notified by
phone, email, text message (SMS) or TTY device when an offender's custody status changes.
Users can also register through a toll-free number. This notification service is provided at no
cost to the user.

VINE notification service is currently directly reimbursed through the inmate phone
provider contract. Inmate phone service was bid late 2019 and the new contract is under
negotiation. The Sheriff's Office requests authorization to reimburse Appris VINE directly for the
automated notification system and when the inmate phone and video visitation contract is
executed the phone vendor shall reimburse the Sheriff's Office monthly for the notification
service.

NOW, THEREFORE, BE IT RESOLVED that the Dane County Executive and the Dane
County Clerk are authorized to execute the necessary documents for a 5-year contract with
Appris VINE for the provision of VINE automated notification service at a total cost not to
exceed $242,300 as follows:

Service Pricing: Term Pricing

Term 1 (10/13/2019 — 10/12/2020) $45,634.97
Term 2 (10/13/2020 — 10/12/2021) $47,004.02
Term 3 (10/13/2021 — 10/12/2022) $48,414.14
Term 4 (10/13/2022 — 10/12/2023) $49,866.57
Term 5 (10/13/2023 — 10/12/2024) $51,362.57

BE IT FURTHER RESOLVED that the requirement to solicit bids for this service is
waived under ch. 25.08(18); and

BE IT FURTHER RESOLVED that $45,635 is appropriated as additional revenue in
the 2020 Budget in account line Sheriff's Office, Security Services Division, VINE Victim
Notification (SHRFSEC NEW) and is credited to the General Fund; and

BE IT FINALLY RESOLVED that $45,635 is transferred from the General Fund to
account line Sheriff's Office, Security Services Division, VINE Victim Notification (SHRFSEC
NEW).



DANE COUNTY CONTRACT # 13974

# of Pages Including Schedules: 15
Expiration Date: October 12,2024
Authority: Res. # , 19-20
Department: Sheriff's Office
Maximum Cost: $242,282.27

Registered Agent: C T Corporation System
301 South Bedford Street,
Registered Agent Address: Suite 1, Madison, WI
53703

THIS AGREEMENT, made and entered into, by and between the County of Dane (hereafter referred to as
"COUNTY") and Appriss Inc. (hereafter, "PROVIDER"),

WITNESSETH:

WHEREAS COUNTY, whose address is 115 W. Doty Street, Madison, WI 53703, desires to purchase
services from PROVIDER for the purpose of providing victim notification services known as the VINE
Service; and

WHEREAS PROVIDER, whose address is 9901 Linn Station Road, Suite 500, Louisville, KY 40223-3842,
is able and willing to provide such services;

NOW, THEREFORE, in consideration of the above premises and the mutual covenants of the parties
hereinafter set forth, the receipt and sufficiency of which is acknowledged by each party for itself, COUNTY
and PROVIDER do agree as follows:

l. TERM:
The term of this Agreement shall commence as of the date by which all parties have executed
this Agreement and shall end as of the EXPIRATION DATE set forth on page 1 hereof, unless
sooner agreed to in writing by the parties. PROVIDER shall complete its obligations under this
Agreement not later than the EXPIRATION DATE. Upon failure of PROVIDER to complete its
obligation set forth herein by the EXPIRATION DATE, COUNTY may invoke the penalties, if any,
set forth in this document and its attachments.

I. SERVICES:
A. PROVIDER agrees to provide the services detailed in the bid specifications, if any; the
request for proposals (RFP) and PROVIDER's response thereto, if any; and on the
attached Schedule A, which is fully incorporated herein by reference. In the event of a
conflict between or among the bid specifications, the RFP or responses thereto, or the
terms of Schedule A or any of them, it is agreed that the terms of Schedule A, to the extent
of any conflict, are controlling.

B. PROVIDER shall commence, carry on and complete its obligations under this Agreement
with all deliberate speed and in a sound, economical and efficient manner, in accordance
with this Agreement and all applicable laws. In providing services under this Agreement,
PROVIDER agrees to reasonably cooperate with the various departments, agencies,
employees and officers of COUNTY.
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C. PROVIDER agrees to secure at PROVIDER's own expense all personnel necessary to
carry out PROVIDER's obligations under this Agreement. Such personnel shall not be
deemed to be employees of COUNTY nor shall they or any of them have or be deemed to
have any direct contractual relationship with COUNTY.

ASSIGNMENT/TRANSFER:

PROVIDER shall neither assign nor transfer any interest or obligation in this Agreement, without
the prior written consent of COUNTY unless otherwise provided herein, provided that claims for
money due or to become due PROVIDER from COUNTY under this Agreement may be assigned
to a bank, trust company or other financial institution without such approval if and only if the
instrument of assignment contains a provision substantially to the effect that it is agreed that the
right of the assignee in and to any moneys due or to become due to PROVIDER shall be subject
to prior claims of all persons, firms and corporations for services rendered or materials supplied
for the performance of the work called for in this Agreement. PROVIDER shall promptly provide
notice of any such assignment or transfer to COUNTY.

TERMINATION:

A. Failure of PROVIDER to fulfill any of its material obligations under this Agreement in a
timely manner, or material violation by PROVIDER of any of the covenants or stipulations
of this Agreement, shall constitute grounds for COUNTY to terminate this Agreement by
giving a thirty (30) day written notice to PROVIDER.

B. The following shall constitute grounds for immediate termination:

1. violation by PROVIDER of any State, Federal or local law, or failure by PROVIDER
to comply with any applicable States and Federal service standards, as expressed
by applicable statutes, rules and regulations.

2. failure by PROVIDER to carry applicable licenses or certifications as required by
law.
3. failure of PROVIDER to comply with reporting requirements contained herein.
4. inability of PROVIDER to perform the work provided for herein.
C. Failure of the Dane County Board of Supervisors or the State or Federal Governments to

appropriate sufficient funds to carry out COUNTY’s obligations hereunder, shall result in
automatic termination of this Agreement as of the date funds are no longer available,
without notice, though COUNTY agrees to notify PROVIDER promptly of such event.

D. In the event COUNTY terminates this Agreement as provided herein, all finished and
unfinished documents, services, papers, data, products, and the like prepared, produced
or made by PROVIDER exclusively for COUNTY under this Agreement shall at the option
of COUNTY become the property of COUNTY, and PROVIDER shall be entitled to receive
just and equitable compensation, subject to any penalty, for any satisfactory work
completed on such documents, services, papers, data, products or the like.
Notwithstanding the above, PROVIDER shall not be relieved of liability to COUNTY for
damages sustained by COUNTY by virtue of any breach of this Agreement by PROVIDER,
and COUNTY may withhold any payments to PROVIDER for the purpose of offset. Further,
PROVIDER retains all ownership rights in the VINE Software (as defined in Schedule A)
and all documents, designs, inventions, copyrightable material, patentable and
unpatentable subject matter and other tangible materials authored or prepared by
PROVIDER in connection with this Agreement. Nothing herein shall grant the County a
license to the source code of the VINE Software.

PAYMENT:

COUNTY agrees to make such payments for services rendered under this Agreement as and in
the manner specified herein and in the attached Schedule B, which is fully incorporated herein by
reference. Notwithstanding any language to the contrary in this Agreement or its attachments,
COUNTY shall never be required to pay more than the sum set forth on page 1 of this Agreement
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VI.

VILI.

VIII.

under the heading MAXIMUM COST, for all services rendered by PROVIDER under this
Agreement.

REPORTS:

PROVIDER agrees to make such reports as are required in the attached Schedule C, which is
fully incorporated herein by reference. With respect to such reports it is expressly understood
that time is of the essence and that the failure of PROVIDER to comply with the time limits set
forth in said Schedule C shall result in the penalties set forth herein.

DELIVERY OF NOTICE:

Notices, bills, invoices and reports required by this Agreement shall be deemed delivered as of the
date of postmark if deposited in a United States mailbox, first class postage attached, addressed
to a party's address as set forth above. It shall be the duty of a party changing its address to notify
the other party in writing within a reasonable time.

INSURANCE:

A. PROVIDER shall indemnify, hold harmless and defend COUNTY, its boards,
commissions, agencies, officers, employees and representatives against any and all third
party liability, loss (including, but not limited to, property damage, bodily injury and loss of
life), damages, costs or expenses which COUNTY, its officers, employees, agencies,
boards, commissions and representatives may sustain, incur or be required to pay
directly attributable to PROVIDER's furnishing the services or goods required to be
provided under this Agreement, provided, however, that the provisions of this paragraph
shall not apply to liabilities, losses, charges, costs, or expenses caused by or resulting
from the acts or omissions of COUNTY, its agencies, boards, commissions, officers,
employees or representatives. The obligations of PROVIDER under this paragraph shall
survive the expiration or termination of this Agreement.

B. In order to protect itself and COUNTY, its officers, boards, commissions, agencies,
agents, volunteers, employees and representatives under the indemnity provisions of the
subparagraph above, PROVIDER shall, at PROVIDER'’s own expense, obtain and at all
times during the term of this Agreement keep in full force and effect the insurance
coverages, limits, and endorsements listed below. When obtaining required insurance
under this Agreement and otherwise, PROVIDER agrees to preserve COUNTY'’s
subrogation rights in all such matters that may arise that are covered by PROVIDER’s
insurance. Neither these requirements nor the COUNTY'’s review or acceptance of
PROVIDER's certificates of insurance is intended to limit or qualify the liabilities or
obligations assumed by the PROVIDER under this Agreement. The County expressly
reserves the right to require higher or lower insurance limits where County deems
necessary.

Commercial General Liability.

PROVIDER agrees to maintain Commercial General Liability insurance at a limit of not
less than $1,000,000 per occurrence. Coverage shall include, but not be limited to,
Bodily Injury to Third Parties, Contractual Liability, Personal Injury and Advertising Injury
Liability, Premises-Operations, Independent PROVIDERs and Subcontractors, and Fire
Legal Liability. The policy shall list DANE COUNTY as an Additional Insured.

Commercial/Business Automobile Liability.

PROVIDER agrees to maintain Commercial/Business Automobile Liability insurance at a
limit of not less than $1,000,000 Each Occurrence. PROVIDER further agrees coverage
shall include liability for Owned, Non-Owned & Hired automobiles. In the event
PROVIDER does not own automobiles, PROVIDER agrees to maintain coverage for
Hired & Non-Owned Auto Liability, which may be satisfied by way of endorsement to the
Commercial General Liability policy or separate Business Auto Liability policy.

Workers’ Compensation.
PROVIDER agrees to maintain Workers Compensation insurance at Wisconsin statutory
limits.
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XI.

Umbrella or Excess Liability.

PROVIDER may satisfy the minimum liability limits required above for Commercial
General Liability and Business Auto Liability under an Umbrella or Excess Liability policy.
There is no minimum Per Occurrence limit of liability under the Umbrella or Excess
Liability; however, the Annual Aggregate limit shall not be less than the highest “Each
Occurrence” limit for the Commercial General Liability and Business Auto Liability.
PROVIDER agrees to list DANE COUNTY as an “Additional Insured” on its Umbrella or
Excess Liability policy.

C. Upon execution of this Agreement, PROVIDER shall furnish COUNTY with a Certificate of
Insurance listing COUNTY as an additional insured and, upon request, certified copies of
the required insurance policies which will be held confidential by the COUNTY unless
disclosure is required pursuant to Wis. Stat. 8§ 19.31-19.39. If PROVIDER's insurance is
underwritten on a Claims-Made basis, the Retroactive Date shall be prior to or coincide
with the date of this Agreement, the Certificate of Insurance shall state that professional
malpractice or errors and omissions coverage, if the services being provided are
professional services coverage is Claims-Made and indicate the Retroactive Date,
PROVIDER shall maintain coverage for the duration of this Agreement. . PROVIDER shall
furnish COUNTY, annually as soon as possible after the policy renewal date, a Certificate
of Insurance as evidence of coverage.. It is also agreed that on Claims-Made policies,
either PROVIDER or COUNTY may invoke the tail option on behalf of the other party and
that the Extended Reporting Period premium shall be paid by PROVIDER. PROVIDER
shall furnish evidence of adequate Worker's Compensation Insurance.

D. The parties do hereby expressly agree that COUNTY, acting at its sole option and through
its Risk Manager, may waive any and all requirements contained in this Agreement, such
waiver to be in writing only. Such waiver may include or be limited to a reduction in the
amount of coverage required above. The extent of waiver shall be determined solely by
COUNTY's Risk Manager taking into account the nature of the work and other factors
relevant to COUNTY's exposure, if any, under this Agreement.

NO WAIVER BY PAYMENT OR ACCEPTANCE:

In no event shall the making of any payment or acceptance of any service or product required by
this Agreement constitute or be construed as a waiver by COUNTY of any breach of the
covenants of this Agreement or a waiver of any default of PROVIDER and the making of any
such payment or acceptance of any such service or product by COUNTY while any such default
or breach shall exist shall in no way impair or prejudice the right of COUNTY with respect to
recovery of damages or other remedy as a result of such breach or default.

NON-DISCRIMINATION:

During the term of this Agreement, PROVIDER agrees not to discriminate on the basis of age,
race, ethnicity, religion, color, gender, disability, marital status, sexual orientation, national origin,
cultural differences, ancestry, physical appearance, arrest record or conviction record, military
participation or membership in the national guard, state defense force or any other reserve
component of the military forces of the United States, or political beliefs against any person,
whether a recipient of services (actual or potential) or an employee or applicant for employment.
Such equal opportunity shall include but not be limited to the following: employment, upgrading,
demotion, transfer, recruitment, advertising, layoff, termination, training, rates of pay, and any
other form of compensation or level of service(s). PROVIDER agrees to post in conspicuous
places, available to all employees, service recipients and applicants for employment and
services, notices setting forth the provisions of this paragraph. The listing of prohibited bases for
discrimination shall not be construed to amend in any fashion state or federal law setting forth
additional bases, and exceptions shall be permitted only to the extent allowable in state or federal
law.

CIVIL RIGHTS COMPLIANCE:

A. If PROVIDER has 20 or more employees and receives $20,000 in annual contracts with
COUNTY, the PROVIDER shall submitto COUNTY a current Civil Rights Compliance Plan
(CRC) for Meeting Equal Opportunity Requirements under Title VI of the Civil Rights Act
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of 1964, Section 504 of the Rehabilitation Act of 1973, Title VI and XVI of the Public Service
Health Act, the Age Discrimination Act of 1975, the Omnibus Budget Reconciliation Act of
1981 and Americans with Disabilities Act (ADA) of 1990. PROVIDER shall also file an
Affirmative Action (AA) Plan with COUNTY in accordance with the requirements of chapter
19 of the Dane County Code of Ordinances. PROVIDER shall submit a copy of its
discrimination complaint form with its CRC/AA Plan. The CRC/AA Plan must be submitted
prior to the effective date of this Agreement and failure to do so by said date shall constitute
grounds for immediate termination of this Agreement by COUNTY. If an approved plan
has been received during the previous CALENDAR year, a plan update is acceptable. The
plan may cover a two-year period. Providers who have less than twenty employees, but
who receive more than $20,000 from the COUNTY in annual contracts, may be required
to submit a CRC Action Plan to correct any problems discovered as the result of a
complaint investigation or other Civil Rights Compliance monitoring efforts set forth herein
below. If PROVIDER submits a CRC/AA Plan to a Department of Workforce Development
Division or to a Department of Health and Family Services Division that covers the services
purchased by COUNTY, a verification of acceptance by the State of PROVIDER’s Plan is
sufficient.

PROVIDER agrees to comply with the COUNTY's civil rights compliance policies and
procedures. PROVIDER agrees to comply with civil rights monitoring reviews performed
by the COUNTY, including the examination of records and relevant files maintained by the
PROVIDER. PROVIDER agrees to furnish all information and reports required by the
COUNTY as they relate to affirmative action and non-discrimination. PROVIDER further
agrees to cooperate with COUNTY in developing, implementing, and monitoring corrective
action plans that result from any reviews.

PROVIDER shall post the Equal Opportunity Policy, the name of PROVIDER’s designated
Equal Opportunity Coordinator and the discrimination complaint process in conspicuous
places available to applicants and clients of services, applicants for employment and
employees. The complaint process will be according to COUNTY's policies and
procedures and made available in languages and formats understandable to applicants,
clients and employees. PROVIDER shall supply to COUNTY’s Contract Compliance
Officer upon request a summary document of all client complaints related to perceived
discrimination in service delivery. These documents shall include names of the involved
persons, nature of the complaints, and a description of any attempts made to achieve
complaint resolution.

PROVIDER shall provide copies of all announcements of new employment opportunities
to COUNTY'’s Contract Compliance Officer when such announcements are issued.

If PROVIDER is a government entity having its own compliance plan, PROVIDER'S plan
shall govern PROVIDER's activities.

XILI. COMPLIANCE WITH FAIR LABOR STANDARDS:

A.
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Reporting of Adverse Findings. During the term of this Agreement, PROVIDER shall
report to the County Contract Compliance Officer, within ten (10) days, any allegations to,
or findings by the National Labor Relations Board (NLRB) or Wisconsin Employment
Relations commission (WERC) that PROVIDER has violated a statute or regulation
regarding labor standards or relations,. If an investigation by the Contract Compliance
Officer results in a final determination that the matter adversely affects PROVIDER'’S
responsibilities under this Agreement, and which recommends termination, suspension or
cancellation of this agreement, the County may take such action.

Appeal Process. PROVIDER may appeal any adverse finding by the Contract Compliance
Officer as set forth in Dane County Ordinances Sec. 25.08(20)(c) through (e).

Notice Requirement. PROVIDER shall post the following statement in a prominent place
visible to employees: “As a condition of receiving and maintaining a contract with Dane
County, this employer shall comply with federal, state and all other applicable laws
prohibiting retaliation for union organizing.”




X1, MISCELLANEOUS:

A.
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Registered Agent. PROVIDER warrants that it has complied with all necessary
requirements to do business in the State of Wisconsin, that the persons executing this
Agreement on its behalf are authorized to do so, and, if a corporation, that the name and
address of PROVIDER's registered agent is as set forth opposite the heading
REGISTERED AGENT on page 1 of this Agreement. PROVIDER shall notify COUNTY
immediately, in writing, of any change in its registered agent, his or her address, and
PROVIDER's legal status. For a partnership, the term 'registered agent' shall mean a
general partner.

Controlling Law and Venue. It is expressly understood and agreed to by the parties hereto
that in the event of any disagreement or controversy between the parties, Wisconsin law
shall be controlling. Venue for any legal proceedings shall be in the Dane County Circuit
Court.

Limitation Of Agreement. This Agreement is intended to be an agreement solely between
the parties hereto and for their benefit only. No part of this Agreement shall be construed
to add to, supplement, amend, abridge or repeal existing duties, rights, benefits or
privileges of any third party or parties, including but not limited to employees of either of
the parties.

Entire Agreement. The entire agreement of the parties is contained herein and this
Agreement supersedes any and all oral agreements and negotiations between the parties
relating to the subject matter hereof. The parties expressly agree that this Agreement shall
not be amended in any fashion except in writing, executed by both parties.

Counterparts. The parties may evidence their agreement to the foregoing upon one or
several counterparts of this instrument, which together shall constitute a single instrument.



IN WITNESS WHEREOF, COUNTY and PROVIDER, by their respective authorized agents, have caused
this Agreement and its Schedules to be executed, effective as of the date by which all parties hereto have
affixed their respective signatures, as indicated below.

FOR PROVIDER:

(, fl ) //
i /Gém'”*-' / ézm..— - EVP Operations, GM Victim Services 3/25/2020
Date Signed
Date Signed
* % %
FOR COUNTY:
Joseph T. Parisi, Dane County Executive Date Signed
Scott McDonell, Dane County Clerk Date Signed

* [print name and title, below signature line of any person signing this document]
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SCHEDULE A
Scope of Services

Provider hereby agrees to provide victim notification services known as the VINE®
Service as described herein (the “Services”).

A. The Services will be provided to: Dane County Sheriff’'s Office (the “County”). The
County hereby agrees to purchase from the Provider the Services on the terms and
conditions hereinafter set forth.

B. This Agreement shall be effective as of October 13, 2019, and shall continue for sixty
(60) consecutive months. Billing of ‘Recurring Operational Fees’ shall not effect the
Service Agreement renewal date.

Project Scope

To maintain the VINE platform, the following standard product features have been
identified and documented to continue in delivering service to the Dane County Sheriff’'s
Office.

VINE Standard Product Features

Statewide dedicated VINE toll-free phone line

The VINE system toll-free number is available 24 hours per day, 7 days per week, and
365 days per year, allows victims, surviving immediate family members, withess(es), or
other concerned citizens to search for an offender, obtain information, and/or register for
notifications. Appriss has provided quality solutions that use IVR technology since 1994
and recently has partnered with a best in class provider to continue to improve the IVR
offering, analytics on call usage, and improved scalability of phone offering.

VINELink
VINELInk is a dedicated public portal available 24/7/365 for registrants. Web page
design and functionality provides public access to information through a secure web
portal which publishes offender information via VINELink (www.vinelink.com). VINELIink
can display photos, where available. The VINELink service allows for victims to self-
register and to update their contact information. VINELInk specifically provides the
following functionality:

e Single on-line registration process
Offender information inquiries
State contact information
Victim support information
Multi-language support

The VINELink App allows users to access information regarding VINE via a mobile
application including:

e Up to date offender status

e Offender search

e Registration for notification

e Victim resources

Page 8 of 15



VINEWatch

VINEWatch is a secure, administrative web portal provided to program administrators
for management of the VINE program. The VINEWatch site has permission security that
allows a user to only access information associated with their agency and role.

Functions are activated based upon specific users’ needs. VINEWatch allows for the
following functions to be performed:

Obtain usage reports

Look-up offenders

Register victims for notification

Ability to update all registrations

Ability to stop and cancel notification calls

Look-up victim registrations

Provide Custody Status Override Reporting

View notification content of delivered victim notification

Live Operator Assistance

Through the VINE toll-free phone number, callers have the option of speaking to a
sensitivity-trained VINE Service Representative (VSR) that can assist the caller in
locating an offender, registering for automated notification, and/or referring the victim to
state agencies regarding additional concerns and for additional information. Appriss
VINE Service Representatives (VSR) are available 24/7/365 for all callers. Translation
services will be provided to callers if they require additional assistance in a language
other than English. There are over 190 plus languages available through the translation
service.

VINE Data Transmission

Appriss interfaces to collect offender data to make notifications via an Appriss Wide
Area Collection System (AWACS) device, Secure File Transfer Protocol (SFTP), or
Web Service based on the underlying technology of the booking systems across the
participating counties and the preferences of the agencies. These are the most optimal
methods; however, placement of an onsite PC or agency host VM, requiring VPN
connectivity, will be considered should the three options referenced not be technically
feasible.

Monitoring of Systems and Agency Data

The Dane County interface is monitored 24/7/365 and is installed with an Appriss tool
developed to enhance data monitoring capabilities and improve the transmission of data
from the jail to VINE.

Booking System Change Support

VINE interfaces with an agency’s booking or record management system. After the
initial VINE implementation, if an agency changes their booking system, any fees that
are charged by the Booking System vendor are the responsibility of the agency. If the
booking system change involves a currently supported VINE interface, the Appriss fee
is waived. All booking system change orders require signatures from both Appriss and
the WI Dane County VINE Program Manager before any work is performed. Appriss
interfaces with over 300 different booking and record management systems in 48
states.

Page 9 of 15



Research and Resolution of Service Interruptions

The Appriss Customer First Center (CFC) provides 24/7/365 technical support including
research, troubleshooting or escalation of victim, agency, and Wisconsin VINE related
topics. Once an inquiry is presented to the CFC and is determined to require escalation,
the Quality Control Team or Implementation & Support Team is assigned the
responsibility of additional research and resolution. The assigned Client Relationship
Manager (CRM) and the designated Dane County VINE Program Manager are made
aware of the service interruption through automated messaging.

Key Notification Types Included
As changes occur in the offender’s status, automated notifications will be made to all
registered individuals in the language they selected to be notified. Dane County VINE
notifications include, but are not limited to, the following:

* Release

* Escape

» Advanced Release, 30-day notice

» Unsupervised Custody

* Transfer

* Death

Delivery Methods for Notifications
Notification delivery methods for Dane County VINE include phone and email in English,
Spanish, and Hmong.

e Telephone notifications can be delivered to any direct dial number (e.g., home,
work, and or cell). Notification calls are made every 30 minutes until the call is
answered by a human or by a machine. Once answered, call will continue every
2 hours until a PIN is entered, confirming receipt by the appropriate recipient.
The overall call pattern is either 24 or 48 hours.

e E-mail notifications are initiated at the time of the event change and sent only
once.

Four-digit PIN (Personal Identification Number)

To authenticate or identify a user to the system and allow secure access for registrants,
VINE requires registrants to self-select and a four-digit PIN (Personal Identification
Number) during the registration for notification process. The PIN is used to confirm
receipt of phone notifications by registrants, as well provide a layer of security when a
registrant needs to update their registration information. Registrants may update their
PIN at any time via www.vinelink.com.

Client Relations Support Team

A Client Relationship Manager (CRM), is assigned to the Dane County Sheriff's Office
and will work with the Dane County VINE Program Manager on trainings, promotion of
WI VINE, offline agency/technical troubleshooting, contract management, daily program
maintenance and more to ensure complete customer satisfaction. The Client
Relationship Manager also has the support of the Vice President of Client Relations, to
enhance the partnership between Provider and County.

VINE Promotional Material and Training Support

Provider prepares and assists the County with training and marketing support, designed
to ensure that the program effectively reaches crime victims within the community. A
Client Relationship Manager (CRM) works with all stakeholders within Wisconsin to
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provide the best possible notification experience for victims. Provider provides
promotional brochures or merchandise within the County’s budget to Dane County
Sheriff's Office to promote Wisconsin VINE.

A. Be responsible for all development associated with the processing of the notification
signal and the actual notification attempts once the signal has been transmitted.

The County will assist the Provider in coordinating initial work required by the existing
vendors or in-house resources. Third party vendor costs associated with any required
modifications to the County’s system to pass the required data to the VINE interface are
not included and are the responsibility of the County. Where applicable, costs of
postage and stationary are excluded.

B. Dedicate a special telephone number for the County’s use of the VINE Service
Center.

C. Process incoming and outgoing victim calls.

1. Victim notification calls only occur after the County manually enters the
required data into the County’s automated system which creates a file with the
required data that is transmitted to the VINE Data Center.

2. Upon receipt of the required data, the notification processes as defined in the
VINE scope of work are performed.

3. After the initial start-up period, the County is responsible for making
modifications to their automated system (Booking System) and will manage their
internal resources and/or system vendor to modify or provide the required
programming to provide the Service Provider with the data required.

County shall bear all costs associated with these changes or modifications to
their existing automated system after the initial connection. Provider acts only in
the capacity of consultant to assist in this work. Third party vendor costs
associated with any required modifications to the County’s system to pass the
required data to the VINE interface are not included and are the responsibility of
the County.

D. Provide support services on a 24 hour a day, 7-days a week basis through its
Customer First Center (the “CFC").

Supplies and Materials. Provider shall make available certain materials and supplies
to the County for use in introducing VINE to the community.

Appriss will provide promotional brochures or merchandise within the County’s annual
budget for all VINE services one time per contract year as part of the recurring
operational fees.

At the County’s expense, support materials in excess of provided budget may be
purchased from the Provider at published pricing.
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Warranty. Provider represents and warrants qualified personnel shall perform the
Services in a competent and professional manner. If the VINE Software does not
substantially conform to the VINE Software specification, Provider’s sole obligation
under this warranty is to remedy such defect, provided that the VINE Software has not
been modified by anyone other than Provider. These express limited warranties are in
place of all other warranties, express or implied, including, without limitation, implied
warranties of merchantability or fithess for a particular purpose, infringement and all
such other warranties are expressly disclaimed and excluded by the Provider.

Ownership of Intellectual Property; Licenses.

Provider retains all ownership rights in the VINE Software and all documents, designs,
inventions, copyrightable material, patentable and unpatentable subject matter and
other tangible materials authored or prepared by the Service Provider (the “Intellectual
Property”) in connection with the Services. Provider hereby grants the County during the
term of this Agreement, a limited, non-exclusive, non-transferable, non-sublicensable
license to use the VINE Software in connection with the provision by the Provider of the
VINE Services for the County’s internal purposes only. Nothing herein shall grant the
County a license to the source code of the VINE Software.

Nothing contained herein shall be construed to grant the Provider any ownership rights
in data supplied by the County to the Provider in connection with this Agreement.
Further, Provider shall not use any data it receives from victims of crime, or data it
receives from County or any third party pertaining to victims of crime, except for the
provision of the VINE Service.

Provider builds and maintains databases and solutions utilizing data from disparate
incarceration systems. The hygiene, maintenance and storage of this incarceration data
improves data quality and solutions for all clients seeking to manage risk, security and
fraud (collectively “Risk Solutions”). A network effect is created whereby benefits
increase with each participating organization. County permits internal access (within
Provider) to the incarceration data for development and improvement of Provider’s Risk
Solutions. County authorizes third-party access to the incarceration data only for Risk
Solutions. Notwithstanding the foregoing, and in accordance with Section IX herein,
Provider may utilize non-confidential incarceration data made available to the public.

Intellectual Property Indemnification.

The Provider hereby agrees to indemnify, hold harmless and defend the County, its
affiliates, subsidiaries, officers, directors, employees, independent contractors and
agents from and against all claims, liabilities, losses, expenses (including reasonable
attorneys’ fees), fines, penalties, taxes or damages (collectively “liabilities”) asserted by
any third party against the County to the extent such liabilities result from the
infringement by the VINE Software of any third party’s trade secrets, trademarks,
copyrights, or patents issued as of the date of this Agreement; provided that the County
(i) promptly notifies the Provider of any third party claim subject to indemnification
hereunder, (ii) gives the Provider the right to control and direct the preparation, defense
and settlement of any such claim and (iii) gives full cooperation to the Provider for the
defense of same.
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The foregoing provisions shall not apply to any infringement arising out of: (i) use of the
VINE Software other than in accordance with applicable documentation or instructions
supplied by the Provider or for other than the County’s internal purposes; (ii) any
alteration, modification or revision of the software not expressly authorized in writing by
the Provider; or (iii) the combination of the VINE software with software, data, products
and/or services not provided by the Provider.

In case any of the software or any portion thereof is held, in any such suit to constitute
infringement, the Provider may within a reasonable time, at its option, either (i) secure
for the County the right to continue the use of such infringing item; or (ii) replace, at the
Provider’s sole expense, such item with a substantially equivalent non-infringing item or
modify such item so that it becomes non-infringing.

Confidentiality.

The Provider shall not disclose or remarket to any person, firm or entity any Confidential
Information without the County’s express, prior written permission; provided, however,
that notwithstanding the foregoing, the Provider may disclose Confidential Information to
the extent that, on the advice of Providers’ counsel, it is required to be disclosed
pursuant to a statutory or regulatory provision or court order.

“Confidential Information” means all documents, reports, data, records, forms and other
materials obtained by the Provider from the County in the course of performing any
Services (including, but not limited to, the County records and information): (i) that have
been marked as confidential; (ii) whose confidential nature has been made known by
the County to the Provider; or (iii) that due to their character and nature, a reasonable
person under like circumstances would treat as confidential.

Notwithstanding the foregoing, Confidential Information does not include information
which: (i) is already known to the Provider at the time of disclosure by the County; (ii) is
or becomes publicly known through no wrongful act of the Provider; (iii) is independently
developed by the Provider without benefit of the County’s Confidential Information; (iv)
is received by the Provider from a third party without restriction and without a breach of
an obligation of confidentiality; (v) information that the Provider is required to publish or
may use under this Agreement; or (vi) information that is public information.

Liability Limit.

Unless otherwise prohibited by applicable law, The Provider’s total liability to the County
shall be limited to direct damages in an amount not to exceed three million dollars
($3,000,000). The Provider shall not be liable to the County for any special, incidental,
or consequential damages even if the Provider has knowledge of the possibility of such
loss or damage. The Provider will not be responsible for failure to provide software or
Services if due to any cause or condition beyond the Provider’s control.

County’s Project Manager.

For the purposes of this project, the following contact will be used as the County’s
project management contact. All project responsibilities that belong to the County will be
coordinated and managed by this contact. The County appoints the project manager to
be Michelle DeForest, who can be reached at telephone number (608) 284-6177, or via
email at DeForest@danesheriff.com.
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SCHEDULE B
Pricing Structure and Payment

There are no Non-Recurring Startup Fees for services on this project because the Dane
County VINE Service is already in production.

Recurring Services Fee shall include the following:
a) The annual cost of operating and supporting the VINE Service;
b) Hardware and proprietary software (the “VINE Software”) used to power VINE;
c¢) All incoming and outgoing calls;
d) 24 hour monitoring of the service; and
e) The cost of transmitting all data.

The Recurring Annual Services Fee for VINE will be $45,634.97 for year-1 of the 5-year
term. Each subsequent 1-year term will be assessed a 3% annual increase as outlined
below.

Term Pricing

Year 2 (10/13/2020 — 10/12/2021) $47,004.02
Year 3 (10/13/2021 — 10/12/2022) $48,414.14
Year 4 (10/13/2022 — 10/12/2023) $49,866.57
Year 5 (10/13/2023 — 10/12/2024) $51,362.57

By addendum, the County and Provider may renew this agreement for subsequent 12-
month periods. Each renewal period is subject to a 3% annual increase.

Performance of Additional Services. The parties agree that should Provider choose
to perform, at the County’s request, any services not covered by this Agreement, the
County shall compensate the Provider for its direct labor, parts and subcontracted work
at the Standard Rate of $160.00/hour.

Booking System Interface Changes. For purposes of clarity, all work done by Appriss
Inc., related to an agency changing their booking system from their existing VINE
supported booking system to a new VINE supported booking system including, but not
limited to, interface installation, setup, configuration, testing and documentation is
considered standard maintenance and covered under this service agreement. A VINE
supported booking system is one for which an interface already exists.

Booking systems not yet supported by VINE, i.e., without an existing interface, are not
considered standard maintenance and are subject to the hourly contract rate for
performance of additional services as noted in this section.

Dane County currently has an interface with the Motorola Spillman system and does not
anticipate a booking system change during the term of this agreement.
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SCHEDULE C
Reports

No reports are required under this contract.
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