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E-E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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Number of First Responders Dementia Forms completed
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Even before COVID-19, we saw a significant increase in requests for home delivered meals primarily due to clients needing additional support after returning home from rehab nursing facility or due to hospitalization.  Some of the referrals were for clients experienced overall increased frailty.

Increase in referrals relating to caregiver support in complex caregiving situations.

COVID-19 support primarily involving wellness/socialization phone calls as many seniors expressed feeling afraid in addition to increased loneliness and isolation; some requests in obtaining medications from local pharmacy; food assistance via home delivered meals or general grocery items due to fear of going out into the community and Safer at Home order.

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: (608) 837-4611 ext. 127 / gbrooks@colonialclub.org

		Reported_by__erbe7XMxM3EJe8828LRVQA: Gail Brooks, Case Manager

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Limited Resources:  Need more HUD and low-income housing units, not just "affordable" as often clients cannot afford "affordable".  No ability to apply for Section 8 Housing Vouchers which could expand opportunities for finding housing.  Only a few clients are okay with having to leave their community of choice in order to find housing they can afford.  The majority want to remain in their community but often have to find housing (if possible) in alternate location.

Extensive Time:  Complexities relating to assisting clients with mental health concerns or Dementia-related safety concerns.

Limited Resources due to COVID-19:  Difficulty fulfilling requests for masks, hand sanitizer and other sanitizer products.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Colonial Club Senior Activity Center]

		seniors counseled: 4

		forms completed: 0
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Covid-19:
1. Stressful times:  Friends and family who are not being safe really provide a lot of stress to people.
2. People are commenting that it is good to hear my voice or a person's voice in general.
3. Thankful for the efforts the DACSC has put in.
4. Grateful for the "care packages" the DACSC has sent out with supplies.
5.  The anxiety of "when will this end?"
6. The news is stressful.
7.  Tele-health for a few people or phone appointments.
8.  Missing the Center and the socialization
9.  In the beginning people did not understand the importance of staying home, but after the virus getting closer to home they understand the importance of it all.

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: (608) 846-9469  nraemisch@deforestcenter.org

		Reported_by__erbe7XMxM3EJe8828LRVQA: Natalie Raemisch

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Many people looking for distilled water for cPap machines.  We managed to find some. :) 
Transportation to necessary appointments-again we managed to solve this one.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [DeForest Area Community & Senior Center]

		seniors counseled: 3

		forms completed: 1
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Food insecurity
Housing insecurity
fear over virus
missed appointments with physicians and untreated illness due to virus
loss of transportation



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: amy.jordan@fitchburgwi.gov

		Reported_by__erbe7XMxM3EJe8828LRVQA: Amy Jordan & Sarah Folkers

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Early in the year we found that several clients were experiencing housing insecurities, some that are newly retired or due to loss of job.
As the year went on most of all the trends we are seeing are directly related to COVID-19.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Fitchburg Senior Center]

		seniors counseled: 2

		forms completed: 1
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Prior to the current COVID-19 situation our focus in the beginning of the year was our tax clinics. We were able to hold three of the five scheduled clinics prior to restrictions took place. This has left some unhappy consumers as it looks like no further clinics will be held this year according to our lead tax preparer.
As soon as we received notifications from AAA, our village administration and Dane County Public Health we began making changes to our service delivery in accordance to the then current guidelines. Once it was clear that significant modifications needed to be made, especially in regard to meal service I met with the clients at both sites, McFarland and Cambridge. Our meeting in Cambridge involved the Village Board President and the Deputy clerk addressing the clients as well. There have been several articles in the Cambridge/Deerfield paper addressing the current situation in which I submitted information ,or they reported on. I had further communication with the other townships we served along with a special McFarland Village board meeting  in which Senior Outreach, Fire/EMS and the McFarland Police Department reported on the current status changes and discussed future planing needs. Almost immediately, our department experienced a staff member who had potential exposure and another staff member requesting a leave due to personal concerns.   So our biggest challenge was  prioritizing our needs with less than half of our staff. Fortunately our Cambridge meal coordinator felt more comfortable staying as long as we made the meal site a drive up only and restricting client access, after starting as a carryout. We were able to secure a volunteer in collaboration with the Cambridge Area Resource Team and the Cambridge Activity Program/Food Pantry. Sara and myself have been operating as nutrition managers,serving food and overseeing our new volunteers. All but  two of the McFarland delivery people were considered high risk , along with all of our kitchen help. Since Katie is our part time volunteer coordinator, she worked numerous hours on securing new volunteers and managing the schedule of volunteers. We also enlisted Transit Solutions to either drive volunteers or deliver meals. Both our fod pantry and the Cambridge food pantry were involved in reaching out to seniors in their areas along with reaching out to the private senior meal delivery program in Cambridge. 
As we have continued on we have reached out to all of our 610 clients along with clients that utilize the tax clinic, foot clinic, RSVP ride service and transportation services.  During the entire time frame of the safer at home place our building was open to absentee voting which shared a communal area adjacent to our kitchen. This was a challenge with increased need to have space for double meals. On election day , due to the last minute legislative indecision, we moved the kitchen to another area in the building for that day.     
      

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-838-7117

		Reported_by__erbe7XMxM3EJe8828LRVQA: Lori Andersen

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: I have to say that resources for the new needs of clients during this time have been met by the changes in delivery of the existing services ,and different resources coming forth with innovative services.
Most recently we are finding the clients that are calling for requests appear more motivated by a veiled need to reach out than an actual need.  We appreciate the support received by the various partners, both local and county wide, along with the volunteers who have stepped up.  

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [McFarland Senior Outreach Services]

		seniors counseled: 0

		forms completed: 0
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: The COVID-19 pandemic has required us to close the facility. Limited staff continue to work in the facility physically while the rest of us are working remotely. We are still able provide case management services connecting with clients mainly via phone and/or electronic communication.  There have been a couple instances where a home visit was needed but overall we have been able to meet people's needs and get necessary services set up without direct in-person contact.  With the meal site closing, we have been able to move those individuals on to Meals on Wheels delivery and the case managers have been checking in and doing home delivered meal assessments as needed. There have also been several new clients requesting Meals on Wheels, which has resulted in a significant increase to the number of meals we are delivering.  The other most common need we are receving calls for is help to get groceries.  Many of the area grocery stores are not able to keep up with the amount of people requesting deliveries, therefore, people have been looking for alternate ways to get their groceries.  Transit Solutions has been a huge help with filling this need.  We are continuing to make phone calls to check in on our clients during this time of uncertainty and trying to provide them some comfort by letting them know we are here for them and they can reach out to us for anything they may need. 

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-831-2373 jschonenberger@ci.middleton.wi.us crojo@ci.middleton.wi.us

		Reported_by__erbe7XMxM3EJe8828LRVQA: Jill Schonenberger and Colleen Rojo

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: I have received several phone calls this quarter asking for affordable housing. There continues to be limited resources for affordable housing, without long waiting lists, and there are no programs such as Section 8 open to apply for assistance.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Middleton Senior Center]

		seniors counseled: 0

		forms completed: 0
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: -During the first quarter of 2020, NewBridge Madison started working with CommonBond Housing who is bringing a 55+ senior apartment building focusing on those who are Homeless, Disabled, and/or Veterans. NewBridge and CommonBond have a contract where NewBridge will provide 16 hours of CM time to work with up to 22 persons, who will live in the apartment building, Point Place. A NewBridge CM was assigned and has begun to work with the CommonBond team and has begun taking referrals from Coordinated Entry. As of March 31, 2020, 6 referrals have been made for Point Place applications and the CM assigned has begun working with these individuals. 
-NewBridge has also begun a new contract to provide bilingual CM services through the Hmong Institute. At the end of March 31, 2020, NewBridge had provided oversight and training to the Hmong Institutes's 7 CMs who will be providing the direct case management to the Hmong participants. 
-During the first quarter of 2020, NewBridge also successfully eliminated its CM waitlist and had been able to maintain this. 
-NewBridge received  115 referrals for ongoing Case Management services during 1st quarter of 2020. 
-NewBridge provided as needed, the required witness for Absentee Voting for those who were CM service eligible.
-NewBridge rec'd 118 HDM assessment requests from SSM Health. 62 of these 118 referrals came from the NewBridge/area meal site closures as a result of the Safer at Home Order in the state of WI, due to Covid19. 
COVID19: 
-Due to Covid19 and the Safer at Home order, NewBridge Case Managers began working from home on March 18, 2020, to provide phone/email case management services to our clients and also to provide continued intake/referral support. A total of 142 intake calls were received during the time of March 18-31. Most of these calls were regarding food insecurity and need for assistance in getting staples and food.  NewBridge started a partnership with area food pantries to provide Emergency Food Boxes for delivery; Necessity Kits were put together by NewBridge, using donated supplies and/or monetary donations to purchase supplies and are also being delivered to those in need. Case Managers process the intake calls and assessments so that these boxes/kits can be delivered in a very timely manner, using volunteers for the delivery. Between March 18 and March 31, a total of 197 kits were assembled and delivered to those needing the kit. These clients were assessed via phone call by the CMs who helped with the kit application. 
-Case managers made extraordinary efforts to reach out to all of the NewBridge CM clients to provide reassurance and to check in on those clients during this Covd19 pandemic. 

 



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-512-0000; jodiec@newbridgemadison.org; jenniferb@newbridgemadison.org

		Reported_by__erbe7XMxM3EJe8828LRVQA: Jodie Castaneda and Jennifer Brown, Case Manager Supervisors

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Besides the Covid19 pandemic causing higher anxiety and stress in our clients and the Safer At Home order keeping our clients at home thus causing increased isolation, the client issues that have required increased CM time include: 
1. a low income housing shortage that continues in Dane Co is an issue that continues to use a lot of CM time in assisting clients in searching and applying for housing. 
2. Mental Health issues remain a large time expense for case managers. This includes not only the ongoing support the CMs are providing for these clients but also the referrals and process of assisting clients in getting referred to and/or enrolled in community support programs such as CCS. 
3. Diversity and poverty-assisting clients in getting connected to the appropriated resources.
4. Assisting clients with SSDI applications. 
5. Home chore services for our clients due to a shortage of volunteers. This includes not only regular ongoing home chore services but also seasonal outdoor home chore. 

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [NewBridge Madison]

		seniors counseled: 2

		forms completed: 1
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Oregon Area case managers spent significant amount of time responding to Medicare related questions since there were many ads about switching to advantage plan, which made many older adults seek counsel from the case managers.  

The Oregon Area case management office spent time assisting clients with accessing caregiver grants, which included referrals and having conference calls with clients. 

OASC case managers saw an increase of usage for loan closet items in this quarter. 

OASC case managers spent time with reviewing client lists to assess clients' support system closely as social distancing can potentially cause loss of support for some older adults.


		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 835-5301 nstevenson@vil.oregon.wi.us & cbausch@vil.oregon.wi.us

		Reported_by__erbe7XMxM3EJe8828LRVQA: Noriko Stevenson and Carol Bausch

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: The OASC case management office spent a significant amount of time assisting clients with severe and persistent mental health issues. 

Arranging transportation service continues to require extensive time for case managers as there are limited public transportation service available in our service area.  

Case managers spent an extensive amount of time checking in with clients, their family members, and friends during the state of emergency due to COVID-19 since the middle of March.


		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Oregon Area Senior Center]

		seniors counseled: 1

		forms completed: 1
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: January was busy with calls for appointments for the free AARP Tax Program in February and March.
 
In February, we were renewing many Food Share and Wisconsin Senior Care applications.  

We had some seniors hospitalized in February and March with pneumonia, who are in their 90's and recovered well. 

We had 13 seniors who participated in two Tai Chi sessions.  The ladies really enjoyed the class and want to participate in future classes.

We are having young seniors calling again for information about services available and volunteering opportunities. 

We have found a couple who are now delivering our monthly CAC Food boxes to 18 seniors.

March has now been a crazy month with the covid-19.  Trying to keep in touch with seniors who are nervous and scared about this pandemic, trying to keep up with emails from our Village administration and Dane County to keep us informed, arranging for new volunteers for meal delivery and kitchen help, working with the new meal routine, free food box distribution with the group, "Neighbors Helping Neighbors" , arranging for groceries for seniors and keeping everyone and ourselves safe and healthy with education and encouragement for social distancing, proper hand washing, sanitizing,etc.  

We have a volunteer who is working with the local Fire Dept. into getting "Knox HomeBoxes" for our seniors.  

    

 



          
  

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-437-6902   swdaneoutreach@mounthorebwi.info

		Reported_by__erbe7XMxM3EJe8828LRVQA: Lynn Forshaug

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Mary Kay has been very busy and involved with a client who has major health issues, went to the hospital, then nursing home for a couple of weeks and then coming back home when the Covid-19 was starting in our area. He has had breathing issues for a year, now on O2 and no family or friends who could help with his cares, pay his bills, do household chores, etc.  Mary Kay found someone who will shop and deliver his groceries and check in on him. He is getting home-delivered meals. We were worried that he would be a victim of the covid-19, but now he has been staying home and doing wonderful!   

Mary Kay was getting involved with another senior who is having issues with her family and finances.  This has been put on hold till the covid-19 improves.    

Lynn worked with a senior who was needing some help with minor hoarding issues and getting some of these items out of her apt. The senior was willing to part with many items that were going to benefit a homeless person.         

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Southwest Dane Senior Outreach]

		seniors counseled: 2

		forms completed: 0
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: In need of low income housing, long waitlist +++++
Shortage of in-home care workers +
Job seeking
Community comes to the rescue on moving assistance; the generosity is huge
Home visits canceled due to COVID-19
Many calls to clients letting them know the Center is closed, checking their safety and helping them develop health and safety plans.


		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: (608) 873-8585, hcamacho@ci.stoughton.wi.us

		Reported_by__erbe7XMxM3EJe8828LRVQA: Hollee Camacho

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: AODA ++++ (And lack of resources for these older adults)
Severe mental health issues +++
Caregiver stress +
Falls +
Illiteracy
Housing
Vision Problems
Undiagnosed Mental Illness
SHC, shortage of PCWs
Low-income veteran needs oral surgery and grants do not cover.
debt collections coordination
challenges with searching for assisted living options
client’s wife with severe memory loss was being left alone to herself all day in assisted living
Struggling with independence at home; not enough support



		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Stoughton Area Senior Center]

		seniors counseled: 2

		forms completed: 2
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: CM was working in January and February with clients with more extensive medical ride needs.  CM has been in touch with Jane Betzig and have been able to work out rides with Dane county very well for these individuals. 

We were seeing an increase in rides in general and 2-3 clients are facing loss of license so CM is working with them on a list of resources along with RSVP rides that will aid them if they lose their license.

March changed the needs completely.  
CM quickly organized a community grocery system that will work for Seniors and others in the community through our volunteers and other volunteers in the community for those under 60.  CM organized Emergency preparedness bags that were sent out to all meal participants and other targeted Seniors that do not currently get meals.    
CM prepared a list of clients and contact needs to be used for volunteers or others if CM is not available.  CM also used Fitchburgs emergency needs form and is reaching out to community seniors that aren't currently asking for help to make sure all needs possible are met.

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-424-6007 / angie.srseniorcenter@outlook.com

		Reported_by__erbe7XMxM3EJe8828LRVQA: Angie Markhardt- CM

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: CM was looking for places for Hearing aids for a client with limited funds but unable to receive medicare- this has been put on hold until after quarantine.

CM consistantly has trouble finding private caregivers in our area.  Most clients are not in need of the 4 hr minimum and the private providers are willing to piece together schedules to meet some of these needs better.  CM currently has 5 clients that this would benefit if we could work on more private providers.

Quarantine has brought it's own challenges as meal participants have increased and the change in schedules have left the clients that were bordering on Dementia understandable confused and off schedule.  CM is fielding more calls from these individuals

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 1 (January-March)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Sugar River Senior Center]

		seniors counseled: 0

		forms completed: 1
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: The most provided resources/information was; Alzheimer's & Dementia resources/support, Elder Law Attorneys/Free Legal Clinic, Energy Assistance, Home Care Agencies, Homestead Tax Credit, Home Delivered Meals, Hospice Services, Grocery Delivery Services, PERS, Transportation, and Tax Clinics.

Falls - We had over 10 clients who had significant falls/health issues, that resulted in hospitalizations and nursing home placements. A few of these we learned about through the Home Delivered Meal Program/volunteers. Either when a check up call if the person did not answer the door, or in some cases the falls had happened prior/during the home delivery meal volunteer being present. 



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 850-5877 cduffek@waunakee.com     

		Reported_by__erbe7XMxM3EJe8828LRVQA: Candice Duffek & Melissa Woznick, Case Managers

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Benefits - We provided assistance to several clients with new & renewal benefits this past quarter. This included Food Share, Senior Care, and Capital Health Care. We continue to provide information to clients on counting their medical & pharmacy bills. This has resulted in several clients receiving a one time benefit of $194 (from $16/month). 

AARP Tax Clinic - Our Senior Center had tax clinics Tuesdays 2/4/20  - 3/10/20. We assisted numerous clients with their taxes. This included setting up appointments, printing rent certificates for Homestead credit, telephone calls with clients regarding their appointments, and helping clients gather needed documentation for their appointments. We met with several clients before their scheduled Tax appointment to help complete the AARP Tax forms. 

COVID-19 Outreach
We contacted 98 older adults to check in with them to see how they were doing with their groceries, medications, activities, and overall wellness. We also talked to them about who their support person/people are and what their back up plans are if the people they are counting on can’t help. Encouraged them all to call if having any issues. This process is very important but very taxing on Case Managers as one call usually lasts 30 minutes and we are going over a lot of resources.

COVID-19 Meals on Wheels  
We had 22 new seniors start Home Delivered Meals from 3/16-3/31/20.  

COVID-19 Transportation 
We worked with our RSVP Coordinator in determining essential medical appointments for rides that had already been scheduled, and for any new RSVP ride requests. This involved phone calls with clients, clinics, and providing other options/resources. 
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