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2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Colonial Club Senior Activity Center
Reporting Period:

Quarter 2 (April-June)
Reported by:

Gail Brooks, Case Management Coordinator

Phone & Email:

(608) 837-4611 ext. 127

Provide comments on:

Emerging Trends (in our area during this quarter):

COVID-19 related trends:
Increase in home delivered meal requests, in part due to safety concerns going out into the community to
obtain groceries.

Increase in options for grocery shopping assistance and additional food options via the local food pantries

Increased social isolation causing anxiety, fear, loneliness and depression (as reported by contacts with
clients). The increased anxiety and fear expressed by clients in part relates to COVID-19. Concerns
expressed about when the pandemic will come to an end. However, concerns expressed to staff is not
just about COVID-19. There are so many layers based on what has been happening locally and
nationally. Many of them have expressed fear as to what bad thing is going to happen next.

Increase in requests for caregiver support in providing care for care recipients. In addition to spousal
requests for assistance, a number of them have been from family members who are long-distance
caregivers; even more concerned at this time due to COVID-19.

| want to add that it has also been difficult at times for case managers due to volume of referrals
(particularly initially when COVID-19 concerns really kicked in); different work structure (i.e. technical
glitches at times with equipment, working from home); harder to assist clients at times; not meeting face to
face with co-workers or fellow colleagues in the field. Also anxiety at times relating to the many things
happening locally and nationally. That being said, we're still definitely getting the job done. We have also
taken steps to meet together and talk through concerns. However, | felt it was important to share some of
the impact that has occurred with case managers during this past quarter.






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Still continue to receive many requests for assistance in finding alternate affordable housing
(particularly subsidized, section 8 or HUD). Very difficult to find due to extensive waiting lists.

Number of individuals counseled regarding reporting & repairing finances after a scam

3.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: COVID-19 related trends:
Increase in home delivered meal requests, in part due to safety concerns going out into the community to obtain groceries.

Increase in options for grocery shopping assistance and additional food options via the local food pantries

Increased social isolation causing anxiety, fear, loneliness and depression (as reported by contacts with clients).  The increased anxiety and fear expressed by clients in part relates to COVID-19.  Concerns expressed about when the pandemic will come to an end.  However, concerns expressed to staff is not just about COVID-19.  There are so many layers based on what has been happening locally and nationally.  Many of them have expressed fear as to what bad thing is going to happen next.

Increase in requests for caregiver support in providing care for care recipients.  In addition to spousal requests for assistance, a number of them have been from family members who are long-distance caregivers; even more concerned at this time due to COVID-19.

I want to add that it has also been difficult at times for case managers due to volume of referrals (particularly initially when COVID-19 concerns really kicked in); different work structure (i.e. technical glitches at times with equipment, working from home); harder to assist clients at times; not meeting face to face with co-workers or fellow colleagues in the field.  Also anxiety at times relating to the many things happening locally and nationally.  That being said, we're still definitely getting the job done.  We have also taken steps to meet together and talk through concerns.  However, I felt it was important to share some of the impact that has occurred with case managers during this past quarter.


		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: (608) 837-4611 ext. 127

		Reported_by__erbe7XMxM3EJe8828LRVQA: Gail Brooks, Case Management Coordinator

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Still continue to receive many requests for assistance in finding alternate affordable housing (particularly subsidized, section 8 or HUD).  Very difficult to find due to extensive waiting lists.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Colonial Club Senior Activity Center]

		seniors counseled: 3

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Reporting Period:
Quarter 2 (April-June)

Reported by:

Natalie Raemisch
Phone & Email:
(608) 846-9469 ext 1608

Provide comments on:

Emerging Trends (in our area during this quarter):

Many people needing help cleaning their apartment due to bugs or hoarding. People needing to be placed in a facility but do not want tg
go! Many people needing volunteer shoppers due to COVID and are not going out in the world. Many people do not want to go






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

I would love a low-sodium option for our meal program. | am picking and choosing days to make do, but low-sodium is such a
common diet needed for water retention.

Resources are limited for our hoarders. It seems like such an uphill battle when someone is near eviction or evicted due to this.

Number of individuals counseled regarding reporting & repairing finances after a scam
1

Number of First Responders Dementia Forms completed |0

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Many people needing help cleaning their apartment due to bugs or hoarding.  People needing to be placed in a facility but do not want to go!  Many people needing volunteer shoppers due to COVID and are not going out in the world.  Many people do not want to go 

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: (608) 846-9469 ext 1608

		Reported_by__erbe7XMxM3EJe8828LRVQA: Natalie Raemisch

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: I would love a low-sodium option for our meal program.  I am picking and choosing days to make do, but low-sodium is such a common diet needed for water retention.  

Resources are limited for our hoarders.  It seems like such an uphill battle when someone is near eviction or evicted due to this.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [DeForest Area Community & Senior Center]

		seniors counseled: 1

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Fitchburg Senior Center
Reporting Period:

Quarter 2 (April-June)
Reported by:

Amy Jordan & Sarah Folkers

Phone & Email:

amy.jordan@fitchburgwi.gov

Provide comments on:

Emerging Trends (in our area during this quarter):

Food insecurity

Housing insecurity

fear over virus

missed appointments with physicians and untreated illness due to virus
loss of transportation

increase in mental illness

many new clients who have money loss due to covid

Social Isolation






Client Issues (that require extensive time or for whom resources are limited or
unavailable):

Similar to quarter one we are seeing most of the same trends along with an increase in anxiety and
mental illness exacerbations related to the virus. Clients are continuing to have ongoing issues with
food security as well as housing.

While some are starting to attend appts, mostly in the latter half of quarter, most are left without
transportation due to loss of RSVP services. Transportation and the ability to get to appts
continues to be limited in the area. Most had one number to call and leave information and now for
some it is more difficult to obtain without a CM assisting or directly setting this up.

Social isolation is now very real for people as they try to navigate without the company of others.

Number of individuals counseled regarding reporting & repairing finances after a scam
0.00

Number of First Responders Dementia Forms completed |1.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: Food insecurity
Housing insecurity
fear over virus
missed appointments with physicians and untreated illness due to virus
loss of transportation
increase in mental illness
many new clients who have money loss due to covid
Social Isolation



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: amy.jordan@fitchburgwi.gov

		Reported_by__erbe7XMxM3EJe8828LRVQA: Amy Jordan & Sarah Folkers

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Similar to quarter one we are seeing most of the same trends along with an increase in anxiety and mental illness exacerbations related to the virus.  Clients are continuing to have ongoing issues with food security as well as housing.  

While some are starting to attend appts, mostly in the latter half of quarter, most are left without transportation due to loss of RSVP services.  Transportation and the ability to get to appts continues to be limited in the area.  Most had one number to call and leave information and now for some it is more difficult to obtain without a CM assisting or directly setting this up.
Social isolation is now very real for people as they try to navigate without the company of others. 






		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Fitchburg Senior Center]

		seniors counseled: 0

		forms completed: 1






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

McFarland Senior Qutreach Services
Reporting Period:

Quarter 2 (April-June)
Reported by:

Lori Andersen

Phone & Email:

608-838-7117

Provide comments on:

Emerging Trends (in our area during this quarter):

As with everyone COVID became the main concern. How were we going to continue to serve seniors
for case management and nutrition during this time. We began having the building closed down with
clients unable to access our department except by phone or email. We developed our emergency
operations plan internally and with guidance from the Area Agency on Aging with feedback from the
other focal points. We also had to meld our department plan with the Municipal building plans for
approval by the Village Board. We have continued to serve clients in a very limited way. It has been
difficult to do on occasion. Thankfully most of the program renewals are not happening now such as
food share, energy assistance etc. Most of energy went into the nutrition program and serving the
meals in McFarland and Cambridge in different ways to meet the CDC guidelines. This meant
recruitment of more and different volunteers, gathering supplies and developing a new system while
missing a crucial staff position. Our team pulled together and was able to make meet the challenges.
Nutrition Services to seniors were and have continued to be pretty seamless. Case management
priorities became to maintain contact with clients and continual assess their physical and mental
needs. It was helpful to have the Focal point group discussing the overall needs and Dane County
responding to these such as transportation and shopping. We could not have helped as many folks
f our contracted transportation services TSI would not have assisted in the ways they have. We want
to really thank them.






Client Issues (that require extensive time or for whom resources are limited or
unavailable):

Just difficult to meet the overall needs with not being able to do in person visits or having regular
services such as transportation or foot clinics up and running. This will be the ongoing challenges
as we move through the phases. We had severl very challenging situations involving Elder Abuse
or the long term care system that were quickly brought to conclusion in a way that felt faster than it
would have been. That was extremely helpful and we were grateful that occurred.

Number of individuals counseled regarding reporting & repairing finances after a scam
0.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: As with everyone COVID became the main concern. How were we going to continue to serve seniors for case management and nutrition during this time. We began having the building closed down with clients unable to access our department except by phone or email. We developed our emergency operations plan internally and with guidance from the Area Agency on Aging with feedback from the other focal points. We also had to meld our department plan with the Municipal building plans for approval by the Village Board. We have continued to serve clients in a very limited way. It has been difficult to do on occasion. Thankfully most of the program renewals are not happening now such as food share, energy assistance etc. Most of energy went into the nutrition program and serving the meals in McFarland and Cambridge in different ways to meet the CDC guidelines. This meant recruitment of more and different volunteers, gathering supplies and developing a new system while missing a crucial staff position. Our team pulled together and was able to make meet the challenges. Nutrition Services to seniors were and have continued to be pretty seamless. Case management  priorities became to maintain contact with clients and continual assess their physical and mental needs. It was helpful to have the Focal point group discussing the overall needs and Dane County responding to these such as transportation and shopping.    We could not have helped as many folks f our contracted transportation services TSI would not have assisted in the ways they have. We want to really thank them.

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-838-7117

		Reported_by__erbe7XMxM3EJe8828LRVQA: Lori Andersen

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA:  Just difficult to meet the overall needs with not being able to do in person visits or having regular services such as transportation or foot clinics up and running. This will be the  ongoing challenges as we move through the phases. We had severl very challenging situations involving Elder Abuse or the long term care system that were quickly brought to conclusion in a way that felt faster than it would have been. That was extremely helpful and we were grateful that occurred.

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [McFarland Senior Outreach Services]

		seniors counseled: 0

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Middleton Senior Center -
Reporting Period:

Quarter 2 (April-June)
Reported by:

Jill Schonenberger and Colleen Rojo

Phone & Email:

608-831-2373 jschonenberger@ci.middleton.wi.us crojo@ci.middleton.wi.us

Provide comments on:

Emerging Trends (in our area during this quarter):

The COVID-19 pandemic continues to require us to modify the way we operate. Some of us continue
to work remotely. As of June, case managers started to come back to the office a couple days a
week while continuing to work from home a couple days. This seems to be working fine. We are still
available 5 days a week and are able to provide case management services connecting with clients
mainly via phone and/or electronic communication. We have done some home visits as needed
while practicing the safety precautions and guidelines put in place such as wearing a mask at all
times, practicing social distancing as much as possible, etc. For the most part, we continue to be
able to meet clients needs through phone calls and electronic communications. The request for
meals on wheels has started to plateau as it seems the majority of people have been set up with the
services they need in regards to groceries, meal delivery, etc. We are still getting some new additions
to the MOWSs program, however, and continue to be able to complete the HDM assessments via
phone for the most part. Within the last month, we have seen an increase in the number of phone
calls asking for transportation to appointments as the clinics and healthcare facilities are slowly
starting to open up appointments again. We have been directing those phone calls to the Dane
County Transportation Center since RSVP is still not operating. Overall, we are continuing to make
phone calls to check in on our clients and see if there is anything they may need.






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

| have received several phone calls this quarter (just like every quarter) asking for affordable
housing. There continues to be limited resources for affordable housing, without long waiting lists,
and there are no programs such as Section 8 open to apply for assistance.

The Stimulus payment was an issue for many seniors and we were receiving several phone calls
asking us to help them get the payment faster. This seemed to be very confusing for many.

The tax program not starting back up has been an issue for many people as well.

Number of individuals counseled regarding reporting & repairing finances after a scam

0.00

Number of First Responders Dementia Forms completed [0.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com






		Blank Page

		Blank Page



		fc-int01-generateAppearances: 

		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: The COVID-19 pandemic continues to require us to modify the way we operate. Some of us continue to work remotely.  As of June, case managers started to come back to the office a couple days a week while continuing to work from home a couple days.  This seems to be working fine. We are still available 5 days a week and are able to provide case management services connecting with clients mainly via phone and/or electronic communication.  We have done some home visits as needed while practicing the safety precautions and guidelines put in place such as wearing a mask at all times, practicing social distancing as much as possible, etc.  For the most part, we continue to be able to meet clients needs through phone calls and electronic communications.  The request for meals on wheels has started to plateau as it seems the majority of people have been set up with the services they need in regards to groceries, meal delivery, etc. We are still getting some new additions to the MOWs program, however, and continue to be able to complete the HDM assessments via phone for the most part. Within the last month, we have seen an increase in the number of phone calls asking for transportation to appointments as the clinics and healthcare facilities are slowly starting to open up appointments again. We have been directing those phone calls to the Dane County Transportation Center since RSVP is still not operating. Overall, we are continuing to make phone calls to check in on our clients and see if there is anything they may need. 

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-831-2373 jschonenberger@ci.middleton.wi.us crojo@ci.middleton.wi.us

		Reported_by__erbe7XMxM3EJe8828LRVQA: Jill Schonenberger and Colleen Rojo

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: I have received several phone calls this quarter (just like every quarter) asking for affordable housing. There continues to be limited resources for affordable housing, without long waiting lists, and there are no programs such as Section 8 open to apply for assistance.

The Stimulus payment was an issue for many seniors and we were receiving several phone calls asking us to help them get the payment faster. This seemed to be very confusing for many.

The tax program not starting back up has been an issue for many people as well.



		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Middleton Senior Center]

		seniors counseled: 0

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Northwest Dane Senior Services
Reporting Period:

Quarter 2 (April-dJune)
Reported by:

Vicki Beres

Phone & Email:

608-798-6937 Ext 3; casemanager@nwdss.org

Provide comments on:

Emerging Trends (in our area during this quarter):

Durable medical equipment loan requests - wheelchairs & commodes

SHIP Counseling

- over the phone and email assistance for Social Security Medicare Part B activation & those new to Medicare due to disability activation
- Senior Care

- Spouse retiring, will lose creditable coverage; options counseling

- Senior Care Applications - new

- Persons retiring and needing direction on advantage plan vs. original Medicare

Housing
- (2) assistance with relocation to new state & city (obtaining funds to pay movers for a low-income senior; church donations)
- (1) homeless situation

Saw an increase in number of clients in need of home delivered meals this quarter due to COVID (family urging them to stay home) and
other health-related issues

COVID challenges

- depression & isolation; case manager and NWDSS staff reaching out daily, via phone & email
- medical appointments canceled for many with multiple chronic health conditions

- unable to see spouse in SNFs or memory care units

**see a definite need for a Peer-to-peer volunteer program to resume in Dane County

Saw an increase in PERS (Personal Emergency Response System) requests for information and resources

Transportation

- 60+ older adults challenged with having only one source for medical appointment rides; wait time up to 3 weeks

- Medicaid MTM (prior to new vendor) issues - many appointments where incorrect (causing client to miss appointments) and filing a
grievance was challenging at the time. New MTM system has proven more efficient and accurate.

Unemployment filing challenges, via online
- phone counseling provided to a senior with a disabled adult son and others still working having issues with online access & use






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Considerable time spent dealing with MTM (missed rides and incorrect information translated either on MTM side or vendor) for
medical rides for a client with multiple health issues, who also suffered a fall during COVID. Nothing came of grievances filed; this is
all prior to new MTM contracted company. New automated system has proved to be much more efficient and arcuate. This same
client, who previously had displayed cognitive challenges due to health issues lost his DL. Many road blocks with DMV dur to COVID
and lack of correspondence/information or support in returning his and my emails to solidify his ability to obtain a new DL in person
now that we've moved to phase two.

Low-income client experiencing homelessness (currently visiting with family in IL during COVID) due to issues with roommate, mental
health issues because of a difficult divorce in another county (no money to defend herself; running into roadblocks with other
assistance programs); SS disability denied and needed free tax assistance.

Client's wife fell during COVID and due to increased dementia symptoms is in SNF/memory care on going. She will not be returning
home; worked with family and counseled them on Dementia best practices with their mom as to why not returning home; partnered
with ADRC, Medicaid and transfer to new facility. Client is suffering depression from not being able to see spouse for last 3 months
since the fall.

Working with 2 other families struggling with Dementia (one not yet diagnosed due to inability to see PCP) behavioral issues and
challenges of COVID.

Number of individuals counseled regarding reporting & repairing finances after a scam
5

Number of First Responders Dementia Forms completed |2

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com







2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

NewBridge Madison
Reporting Period:

Quarter 2 (April-June)
Reported by:

Jodie Castaneda and Jennifer Brown, CM Supervisors

Phone & Email:

608-512-0000; jodiec@newbridgemadison.org; jenniferb@newbridgemadison.org

Provide comments on:

Emerging Trends (in our area during this quarter):

-During the 2nd quarter of 2020, NewBridge's Partnership with CommonBond Housing continued to
flourish. As of June 30, all 11 units have been filled and the assigned CM is working with those
clients/tenants at Point Place (the CommonBond apartment building). The assigned CM is housed at
the Point Place building several days/week up to 16 hours weekly.

-During the 2nd quarter of 2020, NewBridge continued to provide services to older adults in the
Madison/Monona areas (as well as the bilingual CM clients in Dane Co) despite being under a Safer at
Home order. Case managers worked form home providing telephone (and sometimes virtual) case
management services. NewBridge continues to provide Necessity Kits, Emergency Food Box deliveries,
Take Out Meals at various restaurants and other locations around Madison, and Bridge Buddies, a
friendly caller program offered to assist with check-in and have a friendly conversation. Case Managers
take the requests for these programs and assess for needs. Another need addressed by NewBridge
and coordinated via case managers is the Cloth Face Mask delivery program. As Dane County moved
into Phase Two of reopening, case managers returned to the office a few days/week and began very
limited face to face visits.

-During the 2nd quarter, NewBridge received approximately 330 calls from non-clients looking for
resources, assistance ,etc.

-During the 2nd quarter, NewBridge had numerous intake referrals for new case management clients
who needed assistance for immediate needs related to Covid. NewBridge also received 24 new intake
CM referrals for non Covid related issues.

-during the 2nd quarter, NewBridge CMs provided support and active listening to those clients affected
by racial disparity and Black Lives Matter.






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

The Covid 19 Pandemic continues to have effects upon our older adults including increased anxiety
and/or social isolation, decreased access to food, transportation options are limited and increased
mental health issues. The following issues have required an increase in CM time:

1. home chore services are very limited or have stopped due to Covid19. The NewBridge Volunteer
Home Chore program has been halted to prevent the spread of Covid so these clients have gone
without home chore services for months. CMs spend time assisting clients in referrals for paid
services (if affordable or via paid home chore reserve funds) or problem solving.

2. the continued low income housing shortage contributes to CM increased time spent with clients
3. assisting clients with SSDI applications and any needed follow up.

4. Mental Health issues remain a large time expense for our case managers

5. Diversity and poverty-case managers remain active in assisting clients to the appropriate
resources.

6. Assisting clients with unemployment applications and weekly check ins.

7. Assisting clients with stimulus payment inquiries.

8. Assisting clients with applying for CARES and WRAP grants and other resources for rent
payments, etc to avoid eviction.

9. Nutrition issues were a big contributer to CM hours this past quarter; NewBridge saw nutrition as
one of the top concerns for older adults when they called in for services.

Number of individuals counseled regarding reporting & repairing finances after a scam
0.00

Number of First Responders Dementia Forms completed |2.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: -During the 2nd quarter of 2020, NewBridge's Partnership with CommonBond Housing continued to flourish. As of June 30, all 11 units have been filled and the assigned CM is working with those clients/tenants at Point Place (the CommonBond apartment building). The assigned CM is housed at the Point Place building several days/week up to 16 hours weekly. 
-During the 2nd quarter of 2020, NewBridge continued to provide services to older adults in the Madison/Monona areas (as well as the bilingual CM clients in Dane Co) despite being under a Safer at Home order. Case managers worked form home providing telephone (and sometimes virtual)  case management services. NewBridge continues to provide Necessity Kits, Emergency Food Box deliveries, Take Out Meals at various restaurants and other locations around Madison, and Bridge Buddies, a friendly caller program offered to assist with check-in and have a friendly conversation. Case Managers take the requests for these programs and assess for needs. Another need addressed by NewBridge and coordinated via case managers is the Cloth Face Mask delivery program. As Dane County moved into Phase Two of reopening, case managers returned to the office a few days/week and began very limited face to face visits. 
-During the 2nd quarter, NewBridge received approximately 330 calls from non-clients looking for resources, assistance ,etc. 
-During the 2nd quarter, NewBridge had numerous intake referrals for new case management clients who needed assistance for immediate needs related to Covid. NewBridge also received  24 new intake CM referrals for non Covid related issues. 
-during the 2nd quarter, NewBridge CMs provided support and active listening to those clients affected by racial disparity and Black Lives Matter. 



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-512-0000; jodiec@newbridgemadison.org; jenniferb@newbridgemadison.org

		Reported_by__erbe7XMxM3EJe8828LRVQA: Jodie Castaneda and Jennifer Brown, CM Supervisors

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: The Covid 19 Pandemic continues to have effects upon our older adults including increased anxiety and/or social isolation, decreased access to food, transportation options are limited and increased mental health issues. The following issues  have required an increase in CM time:
1. home chore services are very limited or have stopped due to Covid19. The NewBridge Volunteer Home Chore program has been halted to prevent the spread of Covid so these clients have gone without home chore services for months. CMs spend time assisting clients in referrals for paid services (if affordable or via paid home chore reserve funds) or problem solving. 
2. the continued low income housing shortage contributes to CM increased time spent with clients 
3. assisting clients with SSDI applications and any needed follow up.
4. Mental Health issues remain a large time expense for our case managers 
5. Diversity and poverty-case managers remain active in assisting clients to the appropriate resources. 
6. Assisting clients with unemployment applications and weekly check ins.
7. Assisting clients with stimulus payment inquiries. 
8. Assisting clients with applying for CARES and WRAP grants and other resources for rent payments, etc to avoid eviction. 
9. Nutrition issues were a big contributer to CM hours this past quarter; NewBridge saw nutrition as one of the top concerns for older adults when they called in for services. 


		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [NewBridge Madison]

		seniors counseled: 0

		forms completed: 2






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Oregon Area Senior Center
Reporting Period:

Quarter 2 (April-June)

Reported by:

Noriko Stevenson and Carol Bausch

Phone & Email:
835-5801 nstevenson@yvil.oregon.wi.us cbausch@yvil.oregon.wi.us

Provide comments on:

Emerging Trends (in our area during this quarter):

As we continue to adhere to the social distancing order, Oregon Area Case Managers spent a significant amount of time reaching out to
older adults in our community to do check ins to find out their support system so as to ensure their safety.

OASC case managers received more community and police referrals as older adults are having challenges with more than normal socia
isolation and lack of access to their resources. OASC CM are spending more time assessing and coordinating support over the phone
during the Covid-19 crisis.

OASC case managers saw the number of people receiving meals increase greatly this quarter since older adults have become more
frail due to inactivity, have been discharged from congregate settings or lack of family supports and resources. Case managers spent
time coordinating HDM for the increased number of recipients.






Client Issues (that require extensive time or for whom resources are limited or
unavailable):

OASC case mangers spent significant amount of time making phone calls to do check ins to make sure older adults are safe and that

their needs are met. Case managers made sure to communicate how to access resources to clients, which took extensive time over
the phone.

Number of individuals counseled regarding reporting & repairing finances after a scam
2

Number of First Responders Dementia Forms completed |0

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: As we continue to adhere to the social distancing order, Oregon Area Case Managers spent a significant amount of time reaching out to older adults in our community to do check ins to find out their support system so as to ensure their safety. 

OASC case managers received more community and police referrals as older adults are having challenges with more than normal social isolation and lack of access to their resources. OASC CM are spending more time assessing and coordinating support over the phone during the Covid-19 crisis. 

OASC case managers saw the number of people receiving meals increase greatly this quarter since older adults have become more frail due to inactivity, have been discharged from congregate settings or lack of family supports and resources.  Case managers spent time coordinating HDM for the increased number of recipients. 
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		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: OASC case mangers spent significant amount of time making phone calls to do check ins to make sure older adults are safe and that their needs are met.  Case managers made sure to communicate how to access resources to clients, which took extensive time over the phone. 

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Oregon Area Senior Center]

		seniors counseled: 2

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Southwest Dane Senior Qutreach
Reporting Period:

Quarter 2 (April-June)
Reported by:

Lynn Forshaug

Phone & Email:

608-437-6902 swdaneoutreach@mounthorebwi.info

Provide comments on:

Emerging Trends (in our area during this quarter):

We are calling many of the seniors daily to make sure they are staying safe and healthy.

Many seniors were calling us to find about grocery delivery, rides to medical appts., when will foot clinics start, when will the meals change back to Monday through Friday, etc.
Working with a couple who lost $1,600.00 to a lawn mowing scam. Gave her some numbers to call.

Delivered 168 Emergency Meal boxes to our home delivered meal recipients.

Working with a senior who was homeless and has now moved into a local motel. Mary Kay shared
info on housing, FoodShare, our meal program, transportation, etc. He does not have a car for transportation.

We are working with a new group in town called "Neighbors Helping Neighbors". They will be transitioning into the
current Food Pantry building and also working with our free "Clothes Closet", which is located in the same building.

Many seniors calling us just to talk because they are lonely, bored and want to hear a voice!

Referral from Northwest Dane Senior Services for a couple in the Mt. Vernon area (they are friends of the seniors' in the Northwest
Dane service area).

Contacting seniors who have received the Farmer's Market Vouchers last year, to remind them to watch for the letter from the Dane County Area Agency on Aging with Farmer's
Market Voucher information and to fill in information and send it back.

Calling seniors to remind them that the home delivered meal program will go back to five days/week, starting on July 6. Many had not read this info in our newsletter!
Calling seniors to see if they felt comfortable coming in for foot clinics in June. 95% of the seniors were anxious to have this service again!

Trying to keep up with the ever changing Covid 19 guidelines!






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Mary Kay continues to work with a senior who is having some memory issues and dealing with her
finances and her family who seems interested in only her money.

Mary Kay also continues to work with a gentleman who needs help with paying bills. He has been to
the hospital a few times in the past few months, so is dealing with ambulance bills, getting different
prescriptions, making sure his portable oxygen machine is working correctly, etc.

Lynn worked many hours with a man in June, who spends winters in FL, and comes back and
wants help in renewing his SOS, Senior Care and helping him organize all his paperwork for his
Homestead Tax. Because he had two different landlords in 2019 and one landlord is no longer in
the area to fill out the rental form, we had to contact this senior's bank to get copies of past checks
to prove his rental payments. This man usually stops in without calling for an appt.

Number of individuals counseled regarding reporting & repairing finances after a scam

1.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: We are calling many of the seniors daily to make sure they are staying safe and healthy.

Many seniors were calling us to find about grocery delivery, rides to medical appts., when will foot clinics start, when will the meals change back to Monday through Friday, etc.  

Working with a couple who lost $1,600.00 to a lawn mowing scam.  Gave her some numbers to call. 

Delivered 168 Emergency Meal boxes to our home delivered meal recipients. 

Working with a senior who was homeless and has now moved into a local motel. Mary Kay shared
info on housing, FoodShare, our meal program, transportation, etc.  He does not have a car for transportation.     

We are working with a new group in town called "Neighbors Helping Neighbors".  They will be transitioning into the 
current Food Pantry building and also working with our free "Clothes Closet", which is located in the same building.

Many seniors calling us just to talk because they are lonely, bored and want to hear a voice!  

Referral from Northwest Dane Senior Services for a couple in the Mt. Vernon area (they are friends of the seniors' in the Northwest
Dane service area).   

Contacting seniors who have received the Farmer's Market Vouchers last year, to remind them to watch for the letter from the Dane County Area Agency on Aging with Farmer's Market Voucher information and to fill in information and send it back.  

Calling seniors to remind them that the home delivered meal program will go back to five days/week, starting on July 6.  Many had not read this info in our newsletter!  

Calling seniors to see if they felt comfortable coming in for foot clinics in June.  95% of the seniors were anxious to have this service again!   

Trying to keep up with the ever changing Covid 19 guidelines!  

 
      

 

     
 



          
  

		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 608-437-6902   swdaneoutreach@mounthorebwi.info

		Reported_by__erbe7XMxM3EJe8828LRVQA: Lynn Forshaug

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: 
Mary Kay continues to work with a senior who is having some memory issues and dealing with her finances and her family who seems interested in only her money.  

Mary Kay also continues to work with a gentleman who needs help with paying bills. He has been to the hospital a few times in the past few months, so is dealing with ambulance bills, getting different
prescriptions, making sure his portable oxygen machine is working correctly, etc.  

Lynn worked many hours with a man in June, who spends winters in FL, and comes back and wants help in renewing his SOS, Senior Care and helping him organize all his paperwork for his Homestead Tax. Because he had two different landlords in 2019 and one landlord is no longer in the area to fill out the rental form, we had to contact this senior's bank to get copies of past checks to prove his rental payments.  This man usually stops in without calling for an appt.   
      
 



   

		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Southwest Dane Senior Outreach]

		seniors counseled: 1

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Stoughton Area Senior Center
Reporting Period:

Quarter 2 (April-June)
Reported by:

Hollee Camacho

Phone & Email:

(608) 873-8585, hcamacho@ci.stoughton.wi.us

Provide comments on:

Emerging Trends (in our area during this quarter):

Assistance with Census

Loss of Caregiver —Lack of assistance due to COVID-19
Loss of SHC assistance due to COVID-19

Isolated, lonely and anxious due to COVID-19

Health challenges with COVID-19

Assistance with obtaining stimulus check






Client Issues (that require extensive time or for whom resources are limited or
unavailable):

Affordable Dental insurance

Low Income Housing

Grief and loss issues, including loss of pets

APS and elder abuse collaboration

Employment and SSDI questions

Client with Financial Distress and Mental lliness

Working with clients with communication issues including illiteracy, inability to speak and people
who have English as a second language

Medical, ADRC, rehab and housing for roommate client cares for

Untreated AODA and lack of resources leading to health concerns, falls, multiple ER trips, Court
and legal issues

Challenging family dynamics

Medicare assistance

Collaboration with ADRC for assistance with mental, physical health and supportive resources
Challenging health and medical conditions

Possible Undiagnosed Mental illness

Searching for Affordable housing

Number of individuals counseled regarding reporting & repairing finances after a scam
1.00

Number of First Responders Dementia Forms completed |1.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Stoughton Area Senior Center]

		seniors counseled: 1

		forms completed: 1






2019 Quarterly Client-Centered
Case Management Report

Agency Name:

Sugar River Senior Center
Reporting Period:

Quarter 2 (April-June)
Reported by:

Angie Markhardt- CM

Phone & Email:

608-424-6007 / angie.srseniorcenter@outlook.com

Provide comments on:

Emerging Trends (in our area during this quarter):

As clinics began to open we saw a rise in the need for rides in our area. This has been a consistent
increase each week. The lack of community RSVP drivers has been difficult for some. Dane Co
Transportation has done well with rides with a few glitches that were situational. For MA rides we
had a difficulty in rides being canceled with MTM and chose to use the mileage reimbursement option
instead of them obtaining drivers and canceling day of.

We are also spending a great deal of time reaching out to Seniors, especially those living alone. We
are seeing many more calls coming in that are more of a reach out for connection than they are true
need and have compiled a list of clients that should receive more regular calls. We also have
reached out to our groups to reach out to others in their group for conversation.

A trend that | have been noticing as well is seniors completely letting Dr, dentist and other such appts
slide because they do not want to go into a clinic. This has resulted in to be honest a few deaths,
more emergency room visits and more effort to get back to where they were before. The addition of
BP checks and footcare to our scheduled activities has made a little headway in a small portion of the
population.






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

The main client issues are honestly obtaining rides in comparison to the system that was available
pre-covid and keeping up with the health and well being of clients from a distance.

In a rural town the community effort of volunteers makes rides and services a smooth process most
of the time. It has taken alot of effort to convince people to use Dane Co Transportation and then to
get the scheduling process correct with them. As we all know change for many seniors is
unwelcome and untrusted. MA rides have been even harder as canceled rides that were in town
was quite often the case and scrambling to find options was time consuming.

| have marked a decline in a large amount of my clients. Some of the clients already had dementia
diagnosis's prior to Covid and the decline has been faster without much socialization opportunities
and others have since been diagnosed and there decline has been faster than what | have
normally seen. The clients without dementia are also having a decline in health as they are more
unwilling to go to the Dr. | have spent much time trying to convince clients to go to the clinic and
have also worked with our local clinic to have them reach out to encourage as well.

No face to face contact has also made it difficult for those who already had hearing issues or
comprehension issues so more time is taken for these clients as well to make sure that they
understand what is going on when we are working with them by phone.

Number of individuals counseled regarding reporting & repairing finances after a scam

0.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2019, 10 July 2019, 10 October 2019,
and 10 January 2020 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: As clinics began to open we saw a rise in the need for rides in our area.  This has been a consistent increase each week.  The lack of community RSVP drivers has been difficult for some.  Dane Co Transportation has done well with rides with a few glitches that were situational.  For MA rides we had a difficulty in rides being canceled with MTM and chose to use the mileage reimbursement option instead of them obtaining drivers and canceling day of.

We are also spending a great deal of time reaching out to Seniors, especially those living alone.  We are seeing many more calls coming in that are more of a reach out for connection than they are true need and have compiled a list of clients that should receive more regular calls.  We also have reached out to our groups to reach out to others in their group for conversation.

A trend that I have been noticing as well is seniors completely letting Dr, dentist and other such appts slide because they do not want to go into a clinic.  This has resulted in to be honest a few deaths, more emergency room visits and more effort to get back to where they were before.  The addition of BP checks and footcare to our scheduled activities has made a little headway in a small portion of the population.
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		Reported_by__erbe7XMxM3EJe8828LRVQA: Angie Markhardt- CM

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: The main client issues are honestly obtaining rides in comparison to the system that was available pre-covid and keeping up with the health and well being of clients from a distance.

In a rural town the community effort of volunteers makes rides and services a smooth process most of the time.  It has taken alot of effort to convince people to use Dane Co Transportation and then to get the scheduling process correct with them.  As we all know change for many seniors is unwelcome and untrusted.  MA rides have been even harder as canceled rides that were in town was quite often the case and scrambling to find options was time consuming.

I have marked a decline in a large amount of my clients.  Some of the clients already had dementia diagnosis's prior to Covid and the decline has been faster without much socialization opportunities and others have since been diagnosed and there decline has been faster than  what I have normally seen.  The clients without dementia are also having a decline in health as they are more unwilling to go to the Dr.  I have spent much time trying to convince clients to go to the clinic and have also worked with our local clinic to  have them reach out to encourage as well.

No face to face contact has also made it difficult for those who already had hearing issues or comprehension issues so more time is taken for these clients as well to make sure that they understand what is going on when we are working with them by phone.





		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Sugar River Senior Center]

		seniors counseled: 0

		forms completed: 0






2020 Quarterly Client-Centered
Case Management Service Report

Agency Name:

Waunakee Senior Center
Reporting Period:

Quarter 2 (April-June)
Reported by:

Melissa Woznick & Candice Duffek, Case Managers

Phone & Email:

849-8547, mwoznick@waunakee.com, Melissa Woznick

Provide comments on:

Emerging Trends (in our area during this quarter):

The most provided resources/information was; Alzheimer's & Dementia resources/support,Home
Care & Cleaning Agencies, Home Delivered Meals, Grocery Delivery Service, Transportation, Tax

Resources, Economic Stimulus Payment Information,Farmer's Market Vouchers and Food share
extra benefits.

Due to COVID 19 there have been more calls /consults with caregivers on a variety of issues and
resources.






Client Issues (that require extensive time or for whom resources are limited or

unavailable):

Staff from the Senior Center delivered evening meals on wheels every Monday to over 40 seniors
each time. The meals were delivered between 2-3:30pm. The staff did this from April until the end
of May. This was in addition to normal duties but very rewarding to provide meals to seniors who
were in need of a little extra to get by during the Stay at Home Order.

Many calls about transportation options as doctor offices have started to open in June. Referrals to
the Dane County Transportation Call Center. However, these conversations do take a while as
need to see how the person is doing with other necessities and discuss other resources.

Continued outreach calls to seniors in our area to check on how they are doing during COVID 19.
Conversations have shifted from essentials to options for leisure and to get out of house. Providing
resources for Zoom classes and discuss options for getting outside safely.

Completed several HDM assessments and re-assessments, due to increase in MOW from COVID
19.

COVID-19 and Dementia — clients with dementia and their caregivers are really struggling during
the Pandemic. Some are having a harder time understanding the changes that are going on right
now (social distancing, wearing masks etc). Their routines have been disrupted, due to closures of
Senior Centers/Adult Day Centers. One of CM client also moved to an apartment during this time,
and several safety issues had emerged. CM made a referral and is collaborating with the Dane
County Human Services Dementia Care Crisis Specialist, assisting family and client.

Number of individuals counseled regarding reporting & repairing finances after a scam

7.00

Number of First Responders Dementia Forms completed |0.00

E-mail completed report by 10 April 2020, 10 July 2020, 10 October 2020,
and 10 January 2021 to: aaa@countyofdane.com
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		Emerging_Trends_oQHTfpN-dm8ldou3Wdls-A: The most provided resources/information was; Alzheimer's & Dementia resources/support,Home Care & Cleaning Agencies, Home Delivered Meals, Grocery Delivery Service, Transportation, Tax Resources, Economic Stimulus Payment Information,Farmer's Market Vouchers and Food share extra benefits. 

Due to COVID 19 there have been more calls /consults with caregivers on a variety of issues and resources.



		Phone___Email__i5XuDvn8HOXR6AWd2dnYuQ: 849-8547, mwoznick@waunakee.com, Melissa Woznick

		Reported_by__erbe7XMxM3EJe8828LRVQA: Melissa Woznick & Candice Duffek, Case Managers

		Client_Issues___YJ0XwJehQ8eAcQhaVKsqLA: Staff from the Senior Center delivered evening meals on wheels every Monday to over 40 seniors each time. The meals were delivered between 2-3:30pm. The staff did this from April until the end of May. This was in addition to normal duties but very rewarding to provide meals to seniors who were in need of a little extra to get by during the Stay at Home Order. 

Many calls about transportation options as doctor offices have started to open in June. Referrals to the Dane County Transportation Call Center. However, these conversations do take a while as need to see how the person is doing with other necessities and discuss other resources. 

Continued outreach calls to seniors in our area to check on how they are doing during COVID 19. Conversations have shifted from essentials to options for leisure and to  get out of house. Providing resources for Zoom classes and discuss options for getting outside safely. 

Completed several HDM assessments and re-assessments, due to increase in MOW from COVID 19.

COVID-19 and Dementia – clients with dementia and their caregivers are really struggling during the Pandemic. Some are having a harder time understanding the changes that are going on right now (social distancing, wearing masks etc). Their routines have been disrupted, due to closures of Senior Centers/Adult Day Centers. One of CM client also moved to an apartment during this time, and several safety issues had emerged. CM made a referral and is collaborating with the Dane County Human Services Dementia Care Crisis Specialist, assisting family and client.   


		Reporting_Perio_U7wwbHRcEuNTYXyQbRfvBw: [Quarter 2 (April-June)]

		Agency_Name_U7wwbHRcEuNTYXyQbRfvBw: [Waunakee Senior Center]

		seniors counseled: 7

		forms completed: 0





