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“This community justice center could be the hub of a lot of opportunities and resources for our community who are in need. This 
would indeed change the mindset because this isn’t a policy thing or a behavior thing, it’s really a heart thing when it comes to 
a lot of the feelings and impressions that individuals have in our community about the criminal justice system.” Walter Williams, 
Charles Hamilton Houston Institute

“If this model is embraced, and embraced fully, then it could be a really positive thing, but they’re really skeptical that it will be 

fully embraced and instead be half-baked.” Linda Ketchum, Just Dane

“Everyone really agreed that it’s critical that we have all stakeholders on board for this. … Everybody’s got to be on the same 
page. Everyone involved has to be willing to go forward. Significant effort, and just being aware of different needs for different 
people.” Karen Reece, Nehemiah

“Many of them wanted to see, could there be educational services at the center to really educate folks about the process and 
about the person’s legal rights. … Everyone felt that in addition to those cultural differences, if there were more Southeast Asians 
in leadership roles in the legal system, that might help reduce those fears and distrust in the legal system. Overall, folks liked the 
idea of the social justice center so much that even some Hmong youth wanted to volunteer to be in the youth court.” Peng Her, 
The Hmong Institute

“There is a lot of distrust in the justice system and how things have already been working, so they’re very skeptical about how this 
will be different than what’s already going on in Dane County. How do we make it different? How is the space different? How do 
we create a separation between the courts and the center? … They also saw the potential of the community justice center as 

well. So it’s a lot of people are open to it and looking forward to it, they just really want to make sure it’s done correctly the first 
time and there is actually longevity in the people running it and how it’s passed down.” Alex Booker, Urban Triage

“One of the themes that rose across the board, in addition to the need for accessibility both linguistically and culturally for 
immigrant communities, is also the ability to share information about what the criminal system looks like, what are the agencies
that compose that, and what are the ways to better access the system. Another theme that was discussed across the board was 
discrimination or racism and how that oftentimes makes them feel dehumanized by the process – there was a lot of conversation 
about what the experience is and ways that the system could support them. … They felt that this would be a way of humanizing 
and supporting immigrant communities.” Evelyn Cruz, Centro Hispano
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