August
RFP

July 29, 2021
TAC Meeting
February
Intent to
Contract with Veyo NEMT Transition

Planning Preparation

)

Non Emergency Transportation

Transition Timeline

August - November
Veyo - Develop and
Implement Provider Network:
Recruit, Contract & Credential

A

O

September - October
DHS - Stakeholder
Public Forums

October
MTM - Close Future
Trip Web Access
Veyo - Begin future
Trip Web Access

'WISCONSIN DEPARTMENT
of HEALTH SERVICES

Nov-21
TAC Meeting
(Tentative)

Feb April
!'u.ary Signed Contract
Award Decision Protest
September
Approve Veyo
August Policy and Procedure Manual
MTM and Veyo Communications

Mailed to Transportation

Providers and

Facility Managed Trips

Sep 16, 2021
TAC Meeting

September
DHS NEMT Vendor
Announcement & Transition
Communication

October
Provider

Forward Health Update

N
October - November
Veyoto Validate
Recurring Trips
October November 1, 2021
Veyo: Begin Accepting Veyo Go-Live:
Reservations Begin Transporting
For 11/1 onward
October November
Member Communications MTM - Begin Facilitation
Member Forward Health Update of Final Payments to
Website Members and Providers
Social Media
Fact Sheets

09/16/2021 Draft




