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Where We Started

TOTAL NUMBER OF CASES WITH BIRTH TOTAL AMOUNT OF BIRTH COST BALANCES
COST BALANCES AS OF APRIL 1, 2024 : TO EXPUNGE:
2,994 IV-D cases have birth cost balances $4.3 Million dollars

690 Non IV-D cases have birth cost balances

Official Start date of Project: April 15, 2024



Where We Are Now

TOTAL CASES IN PROGRESS TOTAL AMOUNT EXPUNGED:
AS OF JUNE 12, 2024:

$974,964.41

519 Cases have been typed and are in
progress

Steps Needed to Expunge the Balances:
- CSA Attorney E-files proposed order

- Court holds the order for 7 Days for Due Process

- Court signs the order

- Worker manually adjusts the balance in the Child
Support System



Where Are We Headed

Currently, we have one dedicated Child Support worker gathering information, typing,
processing, entering, and adjusting orders. We have one manager who oversees, assists,
and provides coverage for this worker. Lastly, we have the Legal Director who reviews and e-

files the documents.

The Team has a goal to complete this project by January of 2025.



