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✔

Pellebon 2023 RES-255

✔

AWARD OF CONTRACT ADDENDUM FOR PRIORITY DISPATCH SYSTEM

Amending contranct with Priority Dispatch to provide law enforcement protocols, adding Spanish language protocols 
and advanced training modules.

PSC uses Priority Dispatch protocols to provide processing and lifesaving instructions for medical and fire calls.  This 
system ensures PSC provides the highest standard of care and streamlining dispatched agencies.

This amendment will add a police protocol which will increase consistency for the majority of PSC's calls resulting in 
more efficient call processing.

✔

✔

The cost of the addendum is $61,340 for 2024-2027 and $64,340 in 2028. These costs are included in the annual
operating budget.

$0 $0 $0 $0 $0 $0 $0 $0

None

Public Safety Communications

Luis Bixler 12/6/23 608-267-2507

Kevin Fosso 12/6/23 608-28-2914


