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Position
Overview

Resource Management:

e Maintain, update, and expand a comprehensive, reliable, and accurate list of resource and referral
information for ADRC staff and the Public
o Contact the community and providers to better understand their agency’s functions as they relate to
ADRC services & referrals
o Review materials in our database to ensure they are as up-to-date and accurate as possible
o Utilize Inclusion/Exclusion Policy to manage resources included in the databases
o Coordinate Resources and Support Tools for ADRC Staff use
o Share information and updates with I&As and other staff members

o Share information and updates with the public - welbsite, ADRC lobby, and Facebook




Position History

| started April 2023
e Resources were previously created and managed by I&As in their spare time, specifically those on the
Resource Committee
e Due to other job responsibilities and ever-changing resources I&As reported struggling to maintain up-to-date
information in the database
e When | started, the goal was to “catch up” as quickly as possible. The committee requested that | prioritize
updating ADRC-created documents such as:
o Supportive Home Care List
o Assisted Living/Nursing Facilities list
o MAPC List




Resource Database

I [+ + | Resources 2.0 - O
“ Hame Share View
&« v » bakll on SM-B01-133 » Dept(H:) » DAS » ADRC » Shared » Resources 2.0 w | 0 Search Resources 2.0 2
) Resou rces 2.0 iS Sto red in Ou r = Documents - Mame a Date medified Type Size

¥ Downloads Abuse & Neglect 5/3/2024 237PM  File folder
& S = = Local Disk (2 on LT i i a/6/ 2:49 P i der
shared (H:) Drive, which is P Rt e e
. . = Pictures ADRC Printed Material b/6/2 File folder
accessible for all ADRC staff, but is B v
\ Alzheimer's & Dementia 1/5/2024 10:39 AN File folder
1 = bekll Cdaneco.us Animals 4/30/2024 2:5 File folder
designed mostly for I&As = ot o T
e Organized into 24 main folders of W [ty :
g Admin DD Resources File folder
. . AmenCorps Desk Reference Packet File folder
A D R C t k t EH Employment, Education & Volunteering File folder
Common In 0 e OpICS BudgetBAFs End of Life File folder
° h I f . I Client Transit Financial File folder
T ere G re O tota O G pprOXI mate y Food & Personal Care Items File folder
. cLrs Health File folder
] ] O O 2 O CRC Home Services File folder
reSO u rces I n ¢ Crisis Housing 412372024 7 File folder
O CYF Legal Services File folder
* We have 87 documents in 2.0 that e e
DAS Public Benefits & Insurance File folder
I Seasonal Resources 4/23 File folder
were created by the Dane Co ADRC st
Taxes 6 File folder
: FMS Transportation 6/7/2024 4:09 PM File folder

an d N eed annud I Freview dn d HAA B9 Copy of Resources 2.0 Inventory 5/7/2024 1:46 PM  Microsoft Excel 97... 402 KB

NI - HumanServices [ MAP - Spindle 6/20/2022 3:28PM  Microsoft Edge P.. 73 KB

u pddte |t |S my res ponS| b| I |ty nOW Office Workgroup =| Resource Hallway - Food & Housing 4/25 L02ZPM PG File 273 KB

/ Office WerkGroup = Resource Hallway - Housing 47253 L03PM JPG File 287 KB

T = Rescurce Hallway - Transportation 4/25 %10 AM PG File 273 KB

to keep these u pdqted ::'CEWU”(GFUUP =l Resource Hallway - Vets, Employment, V...  4/23 0:30 AM  JPG File 274 KB

) =l Resource Library - Caregiving 47253 L13PM JPG File 292 KB

Purchasing < Resource Library - Dementia 2 4/25 LOBPM  JPG File 248 KB

scanned Documer 5| Resource Library - Dementia 4/25/20229:12AM  JPG File 253 KB

Shared = Rescurce Llbrary - MH, End of Life, Adve..  4/25/2023 &15PM JPG File 395 KB
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Example of a 2.0 Folder:

= | Abuse & Neglect —

|
“ Home Share View

. i v A # bakll on 5M-B01-133 » Dept(H:) » DAS » ADRC » Shared » Resources 2.0 » Abuse 8 Meglect 0 Search Abuse 8 Meglect
e Each folder contains J . - . |
=| Documents Marme Date modified Type Size
reSOU rces Viq pdf'l WO rd, ¥ Downloads Elder Abuse and Meglect Dane Co 6/5/202412:22 PM  File folder
. . . = Local Disk (Con LT Fraud 3cams Consumer Protection 3/3/202411:34 AM  File folder
emd I |’ O r We bSIte I I n k D Music [E3 Abuse Neglect What to Look For DHS 1/26/2021 259 PM  Mlicrosoft Edge P... 144 KB
= Pictures [Ed CWAG Elder Financial Empowerment Pro...  7/20/2023 T1:36 AM Microsoft Edge P, 1,380 KB
They G |SO CG n huve B Videos [E& DAIS General Brochure (English) 316218 114 PM - Microsoft Edge P... 4,536 KB
= bakl1 (\daneco.us [E3 DAIS- Spanish 8/13/2018 3:18 PM Microsoft Edge P... 1,154 KB
sSuU bfo | d er to p|CS tO hel p - ' &3 Dane Co Elder Victim Support Praject 1/2/2020 248 PM  Microsoft Edge P... 528 KB
= Dept (H) B Domestic & Sexual Violence Wl Deaf Co.., 871420018 745 AM Microsoft Edge P.. 997 KB
o ] o Access2010Databa . . . T . —
f [E4 Elder Rights Project Brochure Legal Action 5/2/2079 1:55 PM Microsoft Edge P... 37T KB
Wlth the Orga n IZOtIO no the Adrmin ®P Heart Consulting LLC 5/20/2024 1:47PM  Internet Shortcut | KB
1 f 1 AmeriCorps [E3 Rape Crisis Center Brochure - English 8/22/201910:36 AM  Microsoft Edge P... 10,912 KB
I n Ormatlo n EH [E3 Rape Crisis Center Brochure - Spanish 8/22/2019 10:35 AM Microsoft Edge P... 12,139 KB
The ReSOU rce CO m m ittee BudgetBAFs [E&@ W Silver Alert Brochure 10/18/2019 10:50 ... Microsoft Edge P... 713 KB
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Example of an Externally Sourced Document in 2.0 (Victim Support Program)

e Sourced from DHS, specifically from Adult Protective Services
It could be available in other mediums, for example, it could be a printed
brochure in the ADRC lobby or ADRC File Cabinet for I&As to use in the
community or walk-ins, it could also be available on our website

If you or someone
you know is a
Dane County
resident over 60
years of age and

Dane County
Department of
Human Services

Adult Protective
Services Victim
Advocate Program

‘you or
someone
you know

" the victim
f a crime?

Crime can strike anyone, anywhere, anytime. ..
When older people are victimized, they often suffer greater physical, mental and financial

injuries than younger people and may need specialized support and understanding to
recover. The Senior Victim Advocate helps older adults overcome the trauma of crime,
understand their options and exercise their legal rights.

Are you the victim
of a crime?

Maybe you aren't sure if what
happened to you is a crime;

We want to help you.

If you or someone you know
is a Dane County resident
over 60 and the victim of a
crime, we can help you:

Contact us to learn
about or connect with:

o Immediate and long-term
counseling

1202 Northport Drive Ma ' « Safety planning
T . ybe you're concerned about
the victim of a Madison, WI 53704 what will happen if you contact « Understand your options and « Victim compensation
crime (608) 261-7326 law enforcement, yet you still exercise your legal rights '
' want help; « Court accompaniment
» Connect with local agencies
Call: Maybe you contacted law that assist victims of crime « Restraining orders
" enforcement and you're
(608) 261'73 26 wondering what happens next; + Make a plan to keep you safe
Monday-Friday -D ANE COUNTY " Maybe you're afraid of a family « Pursue criminal action against

7:45 a.m. - 4:30 p.m.

member or don't want to get

offenders

We can also assist you

DEPARTMENT OF HUMAN SERVICES i i i
hem in le; i i in working with:
te RSUNS; + Access victim compensation 9
E -l. This publication is supported by Victims of ; TI'.IE .."_»enior Vicl:l_m Advocate * Better understand the irrlpact : .lt::‘ i?#:r:::’l?ﬂlr
-maii: Crime Act Subgrant #2005-085-07 awarded ' will listen, provide support of crime and how to recover PR
; « financial institutions
Am Scarr by the Wisconsin Department of Justice 1 ﬁ? I ‘,1 and help you understand mentally, ph"'Slca"v and . g
y Office of Crime Victim Services under a grant ; r - ntact the your options. ﬁrlanciall'g ¢ collection agencies
scarr@co“ntvofdane.mm from the US. [)t'p:lrlml,'nt of _|u:~.['tt‘;' Office J/ - . credit bureaus

for Victims of Came. The opinions, findings,
ilnd L‘[]nL‘]l]Fic IS OF rL'CC"nl!\L'I]Ll:[I ii ms
expressed in this publicaton do not necessari-
ly reflect the views of the grantor agencies.

10/13

Senior Victim

3 Advocate
608) 261-7326

There are many types of crime. Has this happened to you?
financial exploitation, assault, battery, burglary, domestic violence, drug-related crime,

identity theft, fraud, robbery, stalking, purse/wallet theft, property damage, intimidation,
emotional abuse, stolen checks or credit cards, physical abuse, sexual abuse, telemarketing

fraud, sweepstakes fraud, magazine sale scams, internet fraud, advanced fee scams




Example of an Resource created by the ADRC in 2.0

e It could be available in other mediums, for example, it could be a printed brochure in the ADRC lobby or ADRC File Cabinet for I&As to
use in the community or walk-ins, it could also be available on our website
e We try to keep our ADRC created documents uniform with the same cover page and heading

2865 North Sherman Avenue
Madison, W1 53704
608-240-7400

Aging & Disa bili% Resource Center
of Dane County

Aging & Disability Resource Center

Business Model | Payment Types ;
of Dane County 77 cac 5| 5B
3 = R
. | LR
= o — a
~M o — o L— —~ o ;_ ] I E
Supportive Home Care § i o
=1 g g
Aalair Home Care LLC
e Personal Care Lz .
Madison, Wi 53713 X X X X X X B
e Household Care s 2aoichomecare com
¢ Health Related Care Ay Apeta
e Emotional Care i il * = X X 2
Agape Senior Services Madison
- - 608-841-1004
Connecting people with the 555 Donofrie Dr Ste 3 X BN X EEEECN x| 4
. Madison, Wi 53719
aSSIStanCE they nEEd wWww.seniorservicesmadison.com
Angels at Home
608-440-2977
2810 Crossroads Drive Ste. 4000 X X X X X X 4
Madison, Wi 53718
Angels Home Health Care LLC
ADRC of Dane County (603} 240-7400 fffﬁf;ﬂgsmm X ¥ X X X ¥ X 4
2865 N. Sherman Avenue ey T Madison, Wi 53719
. Org hiips://angelhpmehealthcare.org/

Madison, WI 53704



nformation updated March 2024

Home Delivered
Meals

If Enrolled in LTC

refer back to

MCO/ICA
Noon Meals
Age 60+
Madison, Outside of
Monona, Madison
*Middleton
Contact your
Call SSM Health local Focal Point Verona: Verona
at Home 608- Senior Center
276-7598 privately offers

Suggested
Donation

Private Pay 59/meal

[No Assessment) $4.50/Meal
o or Pay What
Suggested Donation: e
54.50/meal but Afford

please pay only what
you can afford. (In-
home assessment
required]

a home
delivered meal
to Verona
Seniors, call
Case
Management
for more
information

608-848-0440

In-Home
Assesment
Required

Age 18-59 with

disability
Madison, .
Monona, DMUtS[;FiE of
and adison
Middleton

Call 55M Health
at Home

608-276-7598

Private Pay: $9.00

Mo option to by
donation They may
have charitable funding
to assist in this area

Dane County Home
Delivered Meals
are not an option
for this age group.
They could
consider privately
purchasing Mail
Order Meals

Example of an Internal Resource created by the ADRC in 2.0

e Learning tools to help 1&As discuss complicated or frequently changing topics

Evening
Meals

Age 18+

Dane
County

They could
consider
privately

purchasing

Mail Order

Meals

If Enrolled
in LTC refer
back to
MCO/ICA

* If someone in Middleton wants meals that

are offered at the suggested donation of
5450 (but please pay only what you can
afford) they would call the Middieton Seniar
Center, not 350 Health. They only call 550
Health if they want to private pay while in




Resource Committee

e We meet every other Tuesday

e The committee is composed of I&As, Clerical Staff, a volunteer, and Program
Manager Jamie Her

e The Resource Specialist creates the agendad, examples of meeting topics are:

O

O

O

Reviewing recently updated ADRC documents/lists for accuracy

Asking for feedback on 2.0 organization and updates

Reviewing emails/information sent to the committee about potential
resources

Sharing Resource/Agency updates, such as deleted/added resources and
name changes

Deciding which information should be shared with I1&As but not added to
2.0

e There is a sub-committee called the Inclusion/Exclusion Committee




Inclusion/Exclusion Committee

e We meet on the third Thursday of every month
e The committee has two I&As and the Program Specialist Jamie Her

e When a potential provider requests to be added to our resource database the
Resource Specialist sends them a letter with information about the

inclusion/exclusion criteria and process and a provider request form that they
must complete and return to the Resource Specialist

The Inclusion/Exclusion policy considers criteria such as:
e Services are provided to adults with disabilities or people who are age 60+
* Availability to residents of Dane County
e Non-discrimination
e and other factors

Exclusion simply indicates that the criterion for inclusion has not been met; it does not
signify a lack of endorsement. If a provider is approved they may be required to
complete additional paperwork to share pertinent information about their services




Sharing Information with Staff

 The Resource Specialist sends monthly Resource Round-up email with any
updates/new information from the month

 The Resource Specialist will do presentations at All-Staff meetings talking
through updates and changes made to ADRC created documents

 The Resource Specialist rotates through weekly unit meetings to share
updates and hear feedback from staff about resources




Sharing Information with the Public

 The Resource Specialist collaborates T
with the website team to keep the oo .S v s oo s
“Resources” page updated Zm) Aging and Disability Resource
e The Resource Specialist is a member &/  Center of Dane County
of the Facebook Committee and will ADRC Resources

The ADRC maintains information and resources on a wide variety of topics The resources below are a portion of the resources we manage

C rea te p O St S O b O ut re S O u rC e u p d G te S at the ADRC, each resource must be approved by our resource committee based on our inclusion/exclusion policy.

If you are a community member looking for a specific resource that you do not see here, please call our intake line for more resources at

to share with the ADRC Facebook e e e et o P
Group members e et eiivm it

* The Resource Specialist collaborates ———
with Clerical staff Tiffany to make
sure that we have hard-copies of

resources available

+ + + + 4+ 4+ o+ o+ o+




Behind the Scenes - Master Spreadsheet

Master Copy of Resources 2.0 Inventory [Compatibility Mode] - Excel

Insert Page Layout Farmulas Data Review View Acrobat @ Tell me what you want to do... Sign in (q_ Share

alle o [} 1=l A -
M J Cut Arial 12 - AN T=E= - EWapTet General - I::--—l E‘J Normal Bad Good Neutra |:| e Eﬁ Iil 2. AutoSum %Y p [b}
ER Copy ~ (=] & - = Fill = _ 2

Paste % Format Painter BE I U~ fy . A =EI=| == Merge & Center ~ $ -9 » Gl FCDndltlpnal Farmat as IZI Explana Followed Hy... Hyperlink - Insert Delete Format oo Sprt&'. Find & Cre-ate and Share

= ormatting ~  Table - = = @ = Filter = Select - Adobe PDF

Clipboard [P Font I Alignment [P} MNumber P Styles Cells Editing Adobe Acrobat
P48 - Fe Up to date as of 4/24
& B C [u] E F [E] H | J K L il i a F
PUBLICATION NAME Resources 2.0 Folder Location File Cabin-*| Hallway | Bathroom - Front Library Spindle Interview | o\ o conpe | monsite Res 2.0 Doc Typr ADRC Date Next Update Due
1 - - | Entrance = - - Rooms| = - ouly | T - * |Created D ~ | Updated
2
ABUSE & NEGLECT

3

Topics Include: Adults at Risk, Abuse Resources, APS, Child Protection, Domestic Violence, Elder Abuse,

MNeglect, Sexual Abuse, Self-Meglect, Scams, Fraud, Consumer Protections, Identity theft
4
5 |Abuse Neglect What to Look for DHS Abuse & Neglect N H N N H H N H N X PDF H 112602021 Up to date as of 3/2024
f |CWAG Elder Financial Empowerment Progject Abuse & Neglect Y hi N N H N N H N X pdf N TI20/2023 Up to date as of 3/2024
7 |Domestic Abuse Intervention Services (DAIS) General Brochure Abuse & Neglect L N Y N Y N N N N X PDF N 162018 Up to date as of 3/2024
& |Domestic Abuse Intervention Services (DAIS) - General Brochure Spa Abuse & Neglect Y N N N A i N N N N X PDF N 8132016 Up to date as of 32024
9 |Dane Co Elder Victim Support Project Abuse & Neglect Y N N N Y N N N N X PDF N 11212020 Up to date as of 3/2024
10 |Domestic & Sexual Violence Wl Deaf Community Abuse & Neglect Y N Y N H N N H N X POF N 2014 Up to date as of /2024
11 |Elder Rights Project Brochure Legal Action Abuse & Neglect Y Y N N Y H N H N X PDF H 2019 Up to date as of 5/3/2024
12 |Heart Consulting LLC Abuse & Neglect N H N N H N N H N X Website H 2024 Up to date as of 5/3/2024
13 |Rape Crisis Center Brochure Abuse & Neglect L N Y N N N N N N X PDF N Z22019 Up to date as of 3/2024
14 |Rape Criziz Center Brochure - Spanish Abuze & Neglect N N Y N N N N N N X pdf N 2220189 Up to date as of 32024
15 |WiSitver Alert Brochure Abuse & Neglect Y N N N Y N N N N X PDF N 101820159 Up to date as of 4/2024
16 |2023 APS Guardianship Community Referral Form Elder Abuse and Neglect Dane Co N N N N H N N H N X word N 2024 Up to date as of 3/2024
17 |2024 APS Staff Contact info - internal Elder Abuse and Neglect Dane Co N H N N H H N H N X Excel H 31472024 Up to date as of 3/2024
18 |2023 Reguired Guardianship Training Handout Elder Abuse and Neglect Dane Co N H N N H H N H N X word H 2023 Up to date as of 3/2024
13 |Confirmation of Completion of Guardianship Training form Elder Abuse and Neglect Dane Co N N N N N N N N N X Word N 2024 Up to date as of 3/2024
20 |APS Policy Filing for Community Individuals Elder Abuse and Neglect Dane Co i N N N N N N N N X PDF N 2024 Up to date as of 32024
21 |Elder Abuse & Neglect Dane County Elder Abuse and Neglect Dane Co Y N Y N Y N N N N X PDF N 11120 Added link instead 4/2024
22 |Elder Abuse & Neglect Dane County Website Elder Abuse and Neglect Dane Co N N N b H N N H N X Website N 430024 Up to date as of 4/2024
23 |DATCP Consumer Protection Guide Frauds Scams Consumer Protection Y Y i N H H N H N X PDF H 4112023 Updated copy from website as of 315/24
24 |DATCP Consumer Protection Hotline website Frauds Scams Consumer Protection N H N N N H N H N X Website H 2022 Up to date as of 3/2024
25 |DATCP Fake Check Scams Frauds Scams Consumer Protection N N N N H N N M N X POF H 3152024 Updated
26 [DATCP Filing a Complaint Frauds Scams Conzumer Protection N N N N N N N N N X PDF N 352024 Updated
27 |DATCP Filing an ldentity Theft Complaint Frauds Scams Consumer Protection N H N N H N N N N X PDF N 352024 Updated
23 |DATCP If vou are the victim of fraudulent taxes Frauds Scams Consumer Protection N N N N H N N H N X POF N 11/212018 Could be updated, but need to add
29 |FTC 10 Things You Can Do to Avoid Fraud Frauds Scams Consumer Protection Y Y N N H H N H N X PDF H 2019 Up to date as of 3/2024
30 |FTC 10 Things You Can Do to Avoid Fraud - spanish Frauds Scams Consumer Protection Y H N N N H N H N X PDF H 2018 Up to date as of 3/2024
3 |FTC Awvoiding ldentity Theft Sheet Frauds Scams Consumer Protection i L N N N N N N N X PDF N 2159 Doc has not been updated since 2012
32 |FTC Grandkid Scams Sheet Frauds Scams Consumer Protection Y Y N N N N N N N X PDF N 2019 Doc is up to date as of 3/15/24
33 |FTC Identity Theft A Recovery Plan booklet Frauds Scams Consumer Protection Y hd N N H N N N N X PDF N 31582024 | No changes besides date on last page, do
34 |FTC Identify Theft Website Frauds Scams Consumer Protection N N N N H N N H N X website N 2021 Up to date as of /2024
35 |FTC Phone Scams Booklet Frauds Scams Consumer Protection Y H N N H H N H N X PDF H 2023 Up to date as of 5/3/2024
36 |FTC Stop Unsolicited Calls website Frauds Scams Consumer Protection N H N N N H N H N X Website H 2024 Up to date as of 3/2024
37 |identity Theft Resource Center Frauds Scams Consumer Protection N N N N N N N N N X website N 2023 Up to date as of 3/2024
38 [They Protected Us Now i's Our Turn Brochure Frauds Scams Conzumer Protection Y Y N N N N N N N X PDF N 3132019 Up to date as of 32024
39 |WI Dept of Financial Institutions Consumer Complaint Frauds Scams Consumer Protection N N N N H N N N N X Website N 2021 Up to date as of 3/2024
40 |WI Senior Medicare Patrol Fhyer Frauds Scams Consumer Protection Y Y N N H N N H N X POF N 41024 Up to date as of /2024
4

ADAPTIVE EQUIPMENT & DME

42

Topics Include: Assistive Technology (AT) Services, Adzptive Equipment, AT-Kit Demonstration, Durable Medical

Equipment, Loan Closets, Vehicle Modifications, Home Modifications, Financial assistance for AT or DME, AT or
43 |PME Repairs
44 |ABHF Audio Pro AT Services & DME N N N N N N N N N X POF N 2019 emailed but address came back undeliverable
45 |ABHF Telecoil AT Services & DME N N N N N N N N N X POF N 2019 emailed but address came back undeliverable
45 |Access To Independence (ATIl) Brochure AT Services & DME L N N N b N N il b X PDF N 2023 Up to data as of 424
47 |Access To Independence (ATl Brochure - Spanish AT Services & DME N N N N b N N il N X PDF N 2023 Up to date as of 4/24
43 |Access to Independence (ATI) DME Vendor List AT Services & DME N N N N H N N H N X POF N 2023 Up to date as of 4124
43 |ATR (Adaptive Techonology Resources Inc) Brochure AT Services & DME N N N N H N N H N x PDF N 2018 Contacted them in 2024, infarmation is ztill accurgs—
50 |ATR & GrandCare Home Independence AT Services & DME N H N N H N N H N X PDF H 2018 Contacted them in 2024, information is still accurd | =
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PUBLICATION HAME

Resources 2.0 Folder Location

ABUSE & NEGLECT

Topics Include: Adults at Risk, Abuse Resources, APS, Child Protection, Domestic Violence, Elder Abuse,

Meglect, Sexual Abuse, Self-Meglect, Scams, Fraud, Consumer Protections, |dentity theft

Abuse Neglect What to Look for DHS

Abuse & Neglect

CWAG Elder Financial Empowerment Progject

Abuse & Neglect

Domestic Abuse Intervention Services (DAIS) General Brochure

Abuse & Neglect

Domestic Abuse Intervention Services (DAIS) - General Brochure Spa Abuse & Neglect

Dane Co Elder Victim Support Project

Abuse & Neglect

Domestic & Sexual Viclence Wl Deaf Community

Abuse & Neglect

Elder Rights Project Brochure Legal Action

Abuse & Neglect

Heart Consulting LLC

Abuse & Neglect

Rape Crigizs Center Brochure

Abuse & Neglect

Rape Crigis Center Brochure - Spanish

Abuse & Neglect

Wl Sitver Alert Brochure

Abuse & Neglect

2023 APS Guardianship Community Referral Form

Elder Abuse and Meglect Dane Co

2024 APS Staff Contact info - internal

Elder Abuse and Meglect Dane Co

2023 Required Guardianship Training Handout

Elder Abuse and Meglect Dane Co

Confirmation of Completion of Guardianship Training form

Elder Abuse and Meglect Dane Co

APS Policy Filing for Community Individuals

Elder Abuse and Meglect Dane Co

Elder Abuse & Neglect Dane County

Elder Abuse and Meglect Dane Co

Elder Abuse & Neglect Dane County Website

Elder Abuse and Meglect Dane Co

DATCP Consumer Protection Guide

Frauds Scams Consumer Protection

DATCP Consumer Protection Hotline website

Frauds Scams Consumer Protection

DATCP Fake Check Scams

Frauds Scams Consumer Protection

DATCP Filing a Complaint

Frauds Scams Consumer Protection

DATCP Filing an ientity Theft Complaint

Frauds Scams Consumer Protection

DATCP If vou are the wictim of fraudulent taxes

Frauds Scams Consumer Protection

FTC 10 Things “ou Can Do to Awvoid Fraud

Frauds Scams Consumer Protection

FTC 10 Things ou Can Do to Avoid Fraud - spanish

Frauds Scams Consumer Protection

FTC Awvoiding ldentity Theft Sheet

Frauds Scams Consumer Protection

FTC Grandkid Scams Sheet

Frauds Scams Consumer Protection

FTC dentity Theft A Recovery Plan booklet

Frauds Scams Consumer Protection

FTC ientify Theft Website

Frauds Scams Consumer Protection

FTC Phone Scams Booklet

Frauds Scams Consumer Protection

FTC Stop Unsolicited Calls website

Frauds Scams Consumer Protection

ldentity Theft Resource Center

Frauds Scams Consumer Protection

They Protected Us Now It's Our Turn Brochure

Frauds Scams Consumer Protection

Wl Dept of Financial Institutions Consumer Complaint

Frauds Scams Consumer Protection

Wl Senior Medicare Patrol Fhver

Frauds Scams Consumer Protection

ADAPTIVE EQUIPMENT & DME

Topics Include: Assistive Technology (AT) Senvices, Adzptive Equipment, AT-Kit Demonstration, Durable Medical
Equipment, Loan Closets, Vehicle Modifications, Home Modifications, Financial assistance for AT or DME, AT or

DME Repairs
ABHF Audio Pro AT Services & DME
ABHF Telecoil AT Services & DME

Access To Independence (ATIl) Brochure

AT Services & DME

Access To Independence (ATI) Brochure - Spanish

AT Services & DME

Access to Independence (ATI) DME Vendor List

AT Services & DME

ATR (Adaptive Techonology Resources Inc) Brochure

AT Services & DME

ATR & GrandCare Home Independence

AT Services & DME

e |&AS have access to this document
and can us “Control F” to find
resources and where they are
located
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Document
information and
Updates

e | have recently been filling in the
“Date Updated” category to help us
keep track of when documents were
last updated, the hope is that it will
help us track the older documents

* | added notes and color code the
“Next Update Due” section

M M ] F
Doc Typr v CreJ:E:tjCD - Uptu:ia;fed Next Update Due
PDF H 102642021 Up to date az of 32024
pdf N TI22023 Up to date az of 32024
PDF N SMGBR2018 Up to date as of 32024
PDF N S 2018 Up to date az of 32024
PDF M 10212020 Up to date az of 32024
PDF N 2014 Up to date as of 32024
PDF N 2019 Up to date az of S/I32024
Website i 232024 Up to date as of /32024
POF M 222019 Up to date as of 32024
pdf N 222019 Up to date as of 32024
PDF M 10M18/2019 Up to date as of 4/2024
word M 2024 Up to date as of 32024
Excel N I &42024 Up to date as of 32024
word M 2023 Up to date as of 32024
Word N 2024 Up to date a= of 32024
PDF N 2024 Up to date as of 32024
PDF N 11720 Added link instead 4/2024
Website N 4130424 Up to date as of 4/2024
PDF N 4172023 Updated copy from website ag of 31524
Website N 2022 Up to date as of 32024
PDF N 152024 Updated
PDF N 152024 Updated
PDF N 2024 Updated
PDF H 117202018 Could be updated, but need to add
PDF M 2019 Up to date as of 32024
PDF N 20159 Up to date as of 32024
PO:F M 2019 Doc has not been updated since 2012
PDF i 215 Doc is up to date as of W1524
PDF M 31542024 | No changes besides date on last page, do
websie N 2021 Up to date as of 32024
PDF M 2023 Up to date as of S/3/2024
Website M 2024 Up to date as of 32024
websie N 2023 Up to date as of 32024
PDF M 332019 Up to date as of 32024
Website N 2021 Up to date as of 32024
PDF N 411724 Up to date as of 22024
POF N 2019 emailed but addrezs came back undeliverable
POF i 2019 emailed but address came back undeliverable
PDF M 2023 Up to data as of 4424
PDF M 2023 Up to date as of 424
PDF M 2023 Up to date as of 4424
POF N 2018 Contacted them in 2024, infarmation is still acourgs—-
FPDF M 2018 Contacted them in 2024, information is still accur:l Iﬂ



Other Responsibilites

Meet monthly with the Dementia Care Specialist Unit to collaborate on
updating any of their documents. We recently created an event calendar
on our webpage to show when DCS programming is taking place, like
Memory Screens and Support Groups.

Updating our Health/Wellness Resources in the ADRC lobby, rotating
through monthly health topics

Help make Outreach documents and attend Outreach Events to connect
with providers

Update and reformat Disability Benefit Specialist documents

Manage Seasonal folder, keeping the information updated on voting,
holiday meals, special events, tax season, and donated medical
equipment emails




Thank You

Questions?




