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Goldade, Michelle

From: Goldade, Michelle
Sent: Thursday, April 23, 2026 9:20 AM
To: Hicklin, Charles; Rogan, Megan; Gault, David; Cotillier, Joshua
Cc: Oby, Joe
Subject: Contract #16274
Attachments: 16274.pdf

TrackingTracking: Recipient Read Response
Hicklin, Charles Read: 4/23/2026 9:45 AM Approve: 4/23/2026 9:45 AM
Rogan, Megan Read: 4/23/2026 9:28 AM Approve: 4/23/2026 9:31 AM
Gault, David Read: 4/30/2026 9:07 AM Approve: 4/30/2026 9:12 AM
Cotillier, Joshua Read: 4/23/2026 11:37 AM Approve: 4/23/2026 11:39 AM
Oby, Joe

Please review the contract and indicate using the vote bu on above if you approve or disapprove of this 
contract.     
 
Contract #16274 
Department:  Public Safety Communica ons 
Vendor:  Northland Business Systems 
Contract Descrip on:  Revcord call logger with 5 years of maintenance (Res 439) 
Contract Term:   5/1/26 – 12/31/31 
Contract Amount:  $340,835.00 

 
 
 
 

Michelle Goldade 
Administrative Manager 
Dane County Department of Administration 
Room 425, City-County Building 
210 Martin Luther King, Jr. Boulevard 
Madison, WI  53703 
PH: 608/266-4941 
Fax: 608/266-4425 
TDD:  Call WI Relay 711  

Please Note: I currently have a modified work schedule…I am in the office Mondays and Wednesdays and 
working remotely Tuesdays, Thursdays and Fridays.   

 

 

 

 



2025 RES-439 1 
 2 

PURCHASE OR REVCORD CALL LOGGING PLATFORM AND FIVE-YEAR MAINTENANCE 3 
AGREEMENT  4 

 5 
Public Safety Communications (PSC) handles more than 300,000 calls annually and requires a 6 
reliable call logging system to record call audio and video in support of investigative functions, 7 
public records obligations, and quality assurance activities; and  8 
 9 
WHEREAS, PSC’s current call logger’s services have been sunset and the platform is at end of 10 
life;  11 
 12 
WHEREAS, replacement of the current system is necessary to maintain operational continuity 13 
and to support PSC’s ongoing service responsibilities; and  14 
 15 
WHEREAS, Northland Business Systems has proposed a Revcord call logging platform with 16 
five (5) years of maintenance and support, for a total cost of $340,385.00. 17 
 18 
NOW, THEREFORE BE IT RESOLVED that the Dane County Board of Supervisors hereby 19 
approves the purchase of a Revcord call logging platform and a the five (5) year maintenance 20 
contract between Dane County and Northland Business Systems at a total amount not to 21 
exceed $340,385.00. 22 
 23 
NOW, BE IT FURTHER RESOLVED, that the Dane County Executive and the Dane County 24 
Clerk are authorized to execute the necessary documents for the contract. 25 
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