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Results in Expenditure Increase Increases Exp. Budget
Results in Revenue Decrease Decreases Rev. Budget
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✔

 Furman 2026 RES-036

✔

AUTHORIZING A CONTRACT FOR AURELIAN VOICE ASSISTANT PLATFORM

This resolution authorizes the 1 year subscription of a platform that will answer and process non-emergency calls

Public Safety Communications currently uses Comtech-Solacom interactive voice response unit that is outdated and
redirects approximately 12% of non-emergency callers, but cannot affect dispatch or create a call

Aurelian would actively query callers to create a call for dispatch, redirect or provide information to caller's request,
potentially reducing up to 45% of PSC's non-emergency call volume

✔

✔

If effective would increase operational costs based on call volume the platform resolves

$155,000

$155,000 $0 $0 $0 $0 $0 $0 $0

None

PublicSafetyCommunications
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Austin Scheib 5/1/26 6082832914


