
The DAS Division consists of 118 employees working at multiple locations.
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Disability & Aging Services Highlights 2022

Adult Protective Services Aging and Disability 
Resource Center (ADRC)

Area Agency on Aging Disability Services for 
Children

Adults & Elders At-Risk for 
Abuse/Neglect

• 3,530 Calls to APS Helpline
• 470 Reports Investigated 

(60+ year olds), 95 more 
than 2021

• 96 Reports Investigated 
(adults age 18-59)

• $100,000 in Hoarding Clean-
up grants provided

Guardianship & Protective 
Placements

• 528 Protective Placements
• 27 Guardianship Only Cases
• 184 New Cases
• 90 Comprehensive 

Evaluations for Court
• 309 Court Hearings, 50 

Contested

Dementia Crisis Planning 
& Consultation Services

Transportation
• Call Center: 9,987 calls
• 195,154 Individual rides
• 32,837 Group rides
• 450 Bus Passes = 28,100 of 

the Individual rides

Birth to 3
• 1200 B-3 referrals processed
• 920 Children enrolled in B-3
• 435 1st Q Kids enrolled in B-3 

2023 

Children’s Long Term Support 
Program (CLTS)

• 1939 CLTS Kids enrolled 
• 433 Kids on CLTS Waitlist 
• 186 Contracts with Service 

Providers 

Vocational Futures & 
Community/School 

Coordination
• 17 students provided services 

during the 2022 school year
• 11 graduated and are 

employed 10-11 hours per 
week earning $10-11.50/ hr.

• 4 more graduated now in 
volunteer jobs, 1 moved and 1 
continues in the program.

• 18 served in 2023 school year 
and 25 interested  in enrolling 
for graduation in 2024.

Information & Assistance 
• 46,710 Total Contacts 
• 8,664 Unique Customers 
• 443 Walk-ins – reopened 

6/22

Eligibility for Adult Long-Term 
Care

• 1,096 Enrollments into Long 
Term Care

Dementia Care Specialist
• 56 In-Person Memory 

Screens 
• 130 Dementia Consultations

Disability Benefit Counseling 
(Age 18-59)

• 448 Referrals

Case Management Services 
(Contracted to 12 Agencies)

• 3394 clients 
• 26,123 hours of case 

management service 

Senior Nutrition & Healthy 
Aging  Services

• 259,986 Home Delivered
and Group meals at 28 sites

• 2,329 Nutrition Education 
Participants

• 44 Nut. Counseling Clients
• 1,054 hours Healthy Aging 

programs 

Elder Benefit Specialist Legal 
Services Program

• 309 Cases Represented
• 108 Unduplicated Clients
• $316,958 Realized in 

Benefits

National Family Caregiver 
Support Program

• 72 Caregivers Case Managed
• $174,027 in Grants Given

Alzheimer’s Family Caregiver 
Support 

• $140,000 in grants to 60 
Caregivers



2023 Major Projects
 CLTS Language Access Pilot
 Public Health Unwinding Impacts on Disability & Aging 

Programs and Benefits
 Independent Living Support Pilot 
 Alzheimer’s Family Caregiver Support Program Transition
 Dementia Support Groups & Early Education Program 

Transition
 Psychological Safety & Work Culture
 5 County Dementia Crisis Stabilization Unit Planning 

Group Leadership
 Building Accountability for Health Equity National Area 

Agency on Aging Pilot
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